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1. Introduction

The application of recommender systems in fash-
ion has proven to be an effective way to im-
prove customer satisfaction, increase sales, and
create a more engaging shopping experience [1].
Fashion is a highly subjective and dynamic do-
main [8], where personal taste and fashion trends
change rapidly [5]. The thesis work started
from a Kaggle Challenge' proposed by the H&M
brand and aims to explore transaction, customer
and article datasets of H&M and build effec-
tive recommender systems in that fashion do-
main. Overall, it contributes to the growing
body of knowledge on recommender systems in
the fashion industry and provide valuable in-
sights and recommendations for practitioners
and researchers working in this field. In the be-
ginning, we participated as a team composed of
three students supported by a Ph.D. Student.
Past the competition period, I conducted ex-
tensive research on fashion-based recommenders
and focused the work on proposing a novel and
light fashion-based recommender that outper-
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h-and-m-personalized-fashion-recommendations/
overview
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forms the state-of-the-art and publicly available
top-scores recommender. We present the state
of the art along with the technologies and popu-
lar techniques used in the fashion domain; than
we analyse the dataset highlighting pattern in
the data that we used to build features and can-
didate generation strategies. Those strategies,
built considering common behaviour in the fast
fashion domain e.g., repurchase and seasonal-
ity, helped to lower the list of possible articles
from which the final model take the recommen-
dation. We describe three different experiments
we conducted, i.e., collaborative filtering models,
heuristics, and two-stage recommender. Than
we presented the final gradient boosting decision
tree algorithm used, i.e., Catboost, along with
the results obtained.

2. Our Approach H&M Com-
petition

In this competition H&M invited to develop
product recommendations based on data from
previous transactions, as well as from customer
and articles meta data. The organizers provided
a dataset composed by transactions, i.e., the ac-
tion of buying an item, from 2018-09-20 to 2020-
09-22, made both in the online and physical
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stores. Together with the transactions they pro-
vided the list of all the users and articles along
with their attributes, analysed in the following
sections. The goal of the challenge was to
recommend a list of 12 items to each user in the
dataset. The recommendations are scored using
the M APQ@12 with respect to the test week, i.e.,
the first one after the dataset period, which goes
from 2020 — 09 — 23 to 2020 — 09 — 30. The pub-
lic leaderboard was available during the whole
challenge period and is generated using only the
5% of the total test data. The private leader-
board is generated using the other 95% of the
test data.

2.1. Articles

Article dataset is composed of 25 features, where
14 of them are text features e.g., article id and
product code, the remaining 11 are numerical fea-
tures e.g., garment name and description. There
are 105.542 articles in the dataset.

2.2. Customers

This database contains information about the
customers. It is composed of 7 features: 4 of
them are text features, e.g., postal code, fashion
news frequency, customer id and club member
status, the remaining 3 are numerical features,
e.g., fashion news, active to receive newslet-
ter and age. There are 1.371.980 customers in
the dataset. Fashion news value is missing for
895.050 customers: this means that they are cus-
tomer not registered online but that they use to
buy directly in physical stores. The same apply
for active attribute. There are no missing values
for the postal code of the customer, meaning that
there is the location information available for
each customer. There are a lot of spikes in the
number of transaction during holidays or week-
end but the usual number of transactions made
each day lays in range of 25.000 and 80.000.

2.3. Transactions

This database contains information about the
transactions. It is composed of 5 features, where
2 of them are text features, e.g., customer id and
article id, the remaining 3 are numerical fea-
tures, e.g., date, price and sales channel, i.e.,
in store or online. There are 31.788.324 trans-
actions in the dataset. No transaction contains
missing values.

2.4. Product Sales Seasonality

Apart from some exceptions e.g., accessories and
bags, most of the articles sell well depending
on the season: articles that sell well in late
September represent good candidates to be rec-
ommended for the test week, which corresponds
to the last week of September i.e., from 2020-
09-28 to 2020-09-30. We check the trend of
sales by grouping articles into categories; each
category is identified by the unique combina-
tion of three of the attributes already available
in the article’s dataset, i.e., index group, inder,
and product type. Once generated these cate-
gories we plotted for each of them the percentage
of monthly sales with respect to the total sold
amount of the same category during the entire
dataset period of two years. The fig. 1 shows an
example of categories that sell better during the
autumn season.

Percentage of monthly sales on the total sales
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Figure 1: The categories in the legends are only
some examples, and are generated combining
i.e., index group, index, and product type. Jack-
ets and sweater sells better during the approach-
ing of winter seasons. Then this value decrease,
and is at its lowest during summer.

Gaussian mixture has been used to cluster the
categories into 4 groups that represents different
types of trends in the monthly sales, over the two
years of transactions. Those cluster are not con-
nected to a specific season, they only represents
different trends. Anyway, the categories belong-
ing to the fig. 1, that fall into the cluster type
2, are strictly connected to the autumn/winter
season. In the same way, the categories that fall
into the cluster type 3, are strictly connected to
the sprint/summer season. Categories that be-
long to cluster 0 have not a strong correlation
with a specific season of the year. The cate-
gory divided divided bracelet belongs to the clus-
ter 1. This represent a totally different trend



0.1 Product season
3

Principal component 2

0.06 0.04 0.02 0 0.02 0.04 0.06 0.08

Principal component 1

Figure 2: Product seasonal type represent the
cluster, between 0 and 3, to which a category
belongs to. Categories that belong to cluster 0
have not a strong correlation with a specific sea-
son of the year. Categories that belong to cluster
2 have a strong correlation with autumn/winter
seasons. Categories that belong to cluster 3
have a strong correlation with spring/summer
seasons.

where there are some months where sales are
equal to zero. This specific category contains
accessories, meaning that articles belonging to
this cluster are independent from seasons and
unavailable during some periods of the year.

2.5. Out of Stock Product

Considering a specific article, if e.g., the sales
before 2019 account for more than 95% of the
total sales, we can assume that the article is no
longer available by the end of 2020 and exclude it
from the list of candidates to be recommended.
The fig. 3 shows an example.
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Figure 3: The product, a swimsuit, has not been
sold anymore after august 2019. We can con-
sider it as no longer available in the stock a re-
move it from the list of candidates.

2.6. Repurchase

In the fast fashion industry, repurchase behav-
ior is used as a candidate generation technique
in recommender systems [6]. Fast fashion com-
panies, H&M is an example, offer a wide range of
clothing items that are frequently updated and
replaced with new items, and customers may be
more likely to repurchase items they have al-
ready bought, especially if they are happy with
the fit, quality, and style of the item. These
items can then be recommended to the user
as potential candidates for future purchases.
We analysed this behaviour using the available
transactions to see is customers decided to buy
again the same item, at different level of granu-
larity i.e., same article id, product id or category,
i.e., group of items, e.g., t-shirts, that share some
characteristics.
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Figure 4: This plot shows the percentage of user
that, at least one time during the two years, pur-
chased again an item with the same article id
(e.g., a blue t-shirt), product code (e.g., previous
t-shirt of different size or color), and category
(e.g., any t-shirt in the dataset). The category
(see section 2.4) is an attribute generated by
unique combination of index name, index group
name and product group.

The fig. 4 shows the percentage of customers
who repurchased the same item, with exactly
the same article id (e.g., a blue t-shirt), prod-
uct code (e.g., previous t-shirt of different size
or color), and category (e.g., any t-shirt in the
dataset). The results obtained shows that there
is an increase of percentage repurchase if we in-
crease the time window or the granularity. Con-



sidering the article id 5.1% of the customers re-
purchased the same item within 1 week, 6.2%
within 2 weeks and 6.6% within 3 weeks. In-
stead, considering the product code 6.8% of the
customers repurchased the same item within 1
week, 8.5% within 2 weeks and 9.4% within 3
weeks. Regarding instead the category 10.8% of
the customers repurchased the same item within
1 week, 14.3% within 2 weeks and 16.5% within
3 weeks. This percentage increase let us consider
repurchasing as candidate generation strategy.

3. Experimental methodology

Our dataset is large and complex with a wide
range of attributes and features that need to be
preprocessed and cleaned before being used for
training and evaluation. First of all we handle
missing information in the article and customer
datasets by filling them with a 0, i.e., fashion
news newsletter or NULL, i.e., club member
status and fashion news frequency. For all the
experiments we use random sampling in order
to create 4 different samples, containing differ-
ent percentages of all the available transactions:

0.1%, 1%, 10% and 100%.

3.1. Hyper-Parameter Tuning

We performed Bayesian Optimization using Op-
tuna [2]. Optuna provides a simple and flexible
API to define the search space, setting up the ob-
jective function, and configure the optimization
process. It also supports distributed optimiza-
tion, visualization of the results, and integration
with several machine learning libraries.

3.2. Data Split

We considers only the last 7 weeks of the dataset.
The first 6 are used to tune and trains models;
the reason is that these weeks share the same
context, e.g., weather, products available and
fashion trends, with the test week, i.e., the first
week after the dataset period. The last week of
the dataset is used as validation to validate our
model. Since we have no access to test week, we
validate our models with the validation week be-
fore submitting the recommendations and eval-
uate our solution.

3.3. Collaborative Filtering Recom-
menders

In our baseline experiments, we evaluate the
accuracy of several collaborative filtering mod-
els, including user-based and item-based neigh-
borhood, matrix factorization, graph based,
top popular and hybrid models. We perform
a variety of experiments to establish the ef-
fectiveness of these models, which in previ-
ous research works have shown to be com-
petitive and strong baselines in terms of rec-
ommendations’ quality. The techniques evalu-
ated in this experiment cover a wide variety of
recommenders, ranging from non-personalized
(top-popular items in august 2020 and top-
popular recommenders in September 2020), ma-
trix factorization (PureSVD, ALS), graph-based
(P3 Alpha, RP3 Beta), collaborative filtering
(ItemKNN, User KNN). We also evaluate hy-
brid models making an ensemble of models, i.e.,
top popular, P3Alpha and ItemKNN CF. Rec-
ommenders in this experiments are trained with
the train split of the ICM and URM obtained in
the processing phase. URM is a matrix that rep-
resents the interactions, e.g., transactions (cus-
tomer purchases).

3.4. Heuristics

With heuristics and association rules we exploit
the outcome of the data analysis made in sec-
tion 2.4, e.g., seasonality, out of stock prod-
ucts, repurchase, co-occurrence, among the oth-
ers. This last heuristic represents the idea be-
yond outfits: users buy two or multiple items
together because they compose an outfit recom-
mended by the fashion company itself of because
it has been seen somewhere else online. Several
experiments are inspired to the concept of fast-
fashion [6]. We tested ~ 50 models combining
heuristics and associations rules involving con-
sideration on trendy color, new products, ages
and top popular items. We tested different com-
bination of trends to see the variation of accu-
racy and highlights which heuristic the dataset
is biased to.

3.5. Two Stage Recommender

During the last experimental phase we apply the
two stage recommender. These systems gener-
ate recommendations in two phases: first, mul-
tiple nominators select a small set of items from



a large pool using cheap-to-compute item em-
beddings, i.e., candidate generation strategies
used to down-sample the list of item; then, a
ranker with a richer set of features rearranges
the nominated items and presents them to the
user. We generate candidates, using strategies
listed in the next section, starting from the re-
sults of section 3.4. We than add features listed
in section 3.5.2 to these candidates. For the
model, instead, we make experiments with dif-
ferent GBDT algorithms. One of the goals dur-
ing that phase of experimentation has been to
find heuristics which gave good results and use
them to generate a pool of candidate to associate
to each single user. This has been an important
steps because having a pool of ~ 300 candidates
for each user means that the final model has to
select the recommendations from a lower list of
possible items instead of picking them from a
pool of ~ 106.000 items for each user. Lower-
ing the pool of candidates from which the model
need to select items to recommends increase the
model accuracy and the effectiveness of the solu-
tions. We tried different GBDT algorithms, e.g.,
LightGBM Ranker and Catboost among the oth-
ers.

3.5.1 Candidate Generation

The goal of candidate generation is to identify
a set of items that are likely to be of interest
to the user in order to lower the pool of arti-
cles from with the final model have to pick up
recommendations. The list of candidate gener-
ation methods allow us to generate a pool of
~ 300 items for each user. Once generated,
those candidate pools have been used for
all of our final experiments. The strategies
adopted are: repurchase, Item-to-item CF, pop-
ular items, age based, popularity per department,
same product code and co-occurrence.

3.5.2 Feature engineering

The goal of feature engineering in fashion rec-
ommender systems is to extract the most rele-
vant and informative features from the available
data, in order to enable accurate and personal-
ized recommendations to users. I create more
than 100 features. We filtered out not informa-
tive features for the model and we come up with
the following list of features:

1. User attributes: age.

2. Item attributes: product type number,
product group name, graphical appearance,
color group code, perceived colour value, per-
cetved colour master, department number,
index code, inder group number, section
number, garment group number.

3. User featuuhres: mean and standard de-
viation for prices and sales channel id for
all of his transactions.

4. Item features: mean and standard devia-
tion for prices and sales channel id consid-
ering all transactions of that item.

5. User-Item features: are the mean and
standard deviation of the age of all the users
who buy that item.

6. Item freshness features: first day the
item appears a transaction.

7. Item volume features: the number of
times the item appear inside the dataset.

8. User freshness features: first day he
made a transaction.

9. User volume features: the number of
transactions made by the user.

10. User-Item freshness features: the first
time the pair appears in a transaction.

11. User-Item volume features: the number
of times the user-item pair appears inside
the dataset.

12. Item age ranges features: the age range
of people that most likely buy that item.

Using simple features allow to create an effective
and lightweight recommender while fastening
the training time. This has been possible thanks
to the extensive work done on dataset analysis
and on building effective candidate generation
strategies to down-sample the pool of items as-
sociated to each single user of the dataset.

3.6. Resources

To run our experiments we use two cloud com-
puting platforms: Google Colab? and Amazon
AWS3. Google Colab provides a virtual machine
with 1 or 2 cores CPU, an NVIDIA Tesla K80
or T4 GPU and 27 GB of RAM. For AWS we
used the m6g.16xlarge®. That instance has 64
CPU cores and 256 GB RAM.

2Google Colab https://colab.research.google.
com

3 Amazon AWS https://aws.amazon.com

4Amazon EC2 M6g Instances https://aws.amazon.
com/ec2/instance-types/m6/
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4. Results

In the table 1 are listed all the results we got
with the 3 different experimental methodologies,
i.e., collaborative filtering recommenders, heuris-
tics and two-stage recommenders, both for the
private and public leaderboard.

In our strong baseline experiments, we evalu-
ate the accuracy of several collaborative filter-
ing models. The recommenders have low rec-
ommendation accuracy with respect to more
sophisticated and tailored recommenders, e.g.,
the one used by the team obtaining the 1st
place in the competition. Strong baseline mod-
els do not obtain high accuracy in this do-
main, being less competitive than the best solu-
tions of the challenge. Also, a non-personalized
recommender, i.e., top popular items, obtains
higher accuracy than such baselines. ALS is
a strong baseline and obtains the highest accu-
racy of personalized collaborative filtering rec-
ommenders. However, its accuracy is lower
than non-personalized approaches. Top Popu-
lar Ttems on August/September 2020 measure
whether purchased items in the competition are
most popular during the season. We considered
only August and September because they are
the two months in the same season as the tar-
get purchases. The obtained score is lower than
the one obtained recommending the top popular
items from the entire dataset. These results sug-
gest that the trend of sold items during the test
week is not connected with items sold during the
same season, i.e., summer of 2020. An additional
proof is that the accuracy of Top Popular Items
on August/September 2020 is lower that the ac-
curacy of Top Popular Items on September 2020
by 6%.

With heuristics and association rules we exploit
the outcome of the data analysis of users’ be-
haviors made in section 2, e.g., seasonality, out
of stock products, repurchase, co-occurrence,
among others. Association rules consider how
often two items were sold to the same user
among the two years of available dataset. The
co-occurrence heuristic represents the idea be-
yond outfits and follows the same idea of the as-
sociation rule: users buy two or multiple items
together because they compose an outfit. Sev-
eral recommenders are inspired by the concept of
fast-fashion [6], i.e., recommender selecting only
trendy colors, new products, popularity based

on age, repurchases, and co-occurrences. We
also combine two or more heuristics or associ-
ation rules into a single recommender. This new
recommender selects items that are selected by
each heuristic or association rule. The best rec-
ommender in this experiment obtains a relative
improvement of 60% with respect to the most
accurate personalized collaborative filtering rec-
ommender.

In the last experiment, we design, develop, and
evaluate a two stage recommender. These sys-
tems generate recommendations in two phases:
first, multiple nominators select a small set of
items from the catalog using lightweight item
embeddings, i.e., candidate generation strategies
used to down-sample the list of items. Second, a
GBDT ranker with a richer set of features rear-
ranges the nominated items and presents them
to the user. The GBDT model that gives better
results is Catboost; its accuracy is higher than
all heuristics and association rules by 34 and 42
%. Also, its accuracy is higher than all collabo-
rative filtering recommenders, with a difference
of 41% with respect to top popular 12 items and
114% with respect to ALS. Our most accurate
recommender obtains a score of 0.0298 in the
private leaderboard, meaning it obtains the 10
place in it. For comparison, the best baseline
sits in the 1445 place, the most accurate heuris-
tic sits in the 1260 place, and the most accurate
association rule sits in the 1311 place.



Table 1: The table presents 4 sections: the first
section contains the score of the first 3 winning
solutions as reference points. We analyse these
3 solutions because they train the same GBDT
model, but present different pipeline’s structure
and innovative techniques, e.g., "Two Tower
MMoE", SWIM transformer and sentence trans-
former, among others. Solutions that ranked at
2nd and 3rd place provide a similar pipeline and
differ from the 1st because of recall methods and
engineered features. The second section contains
the results of the experiments made with tradi-
tional models. The third section contains the
results of the experiments done with heuristics
and association rules. The last section shows the
result of our best two-stage recommenders, i.e.,
GBDT Catboost with YetiRank, GBDT Light-
GBM Ranker.

Algorithm Public Private
First place 0.03716  0.03792
Forth place 0.03544  0.03563
Fifth place 0.03536  0.03553
Top popular 12 items 0.02163 0.02119
Top popular items on September 2020 0.00407  0.00384
Top popular items August/September 2020 0.00383  0.00362
P3Alpha 0.00431 0.00426
RP3 Beta 0.00425  0.00453
ALS 0.01413 0.01406
PureSVD 0.00431  0.00426
Item KNN CF 0.00345  0.00357

Ensemble: Top popular 12 items,
P3Alpha and ItemKNN CF 0.00457  0.00463
Heuristic Trendy color and top popular items 0.00613  0.00642
Heuristic Age, trendy color and top popular items 0.0064 0.00676
Heuristic Top popular new items 0.0064 0.00676

Heuristic Recommend again product bought last 3 weeks 0.01854 0.0185
Heuristic Trending product based

on repurchasing trend 0.02263 0.02291
Association rule Top popular items based on
age and discounted products 0.01478  0.01482
Association rule Top popular items based on age 0.01949  0.01962
Association rule Top popular items from
most popular product category (Trousers, Sweater, Cardigan)  0.01973  0.01992
Association rule Items purchased together 0.02169 0.02159
Two-Stage Recommender with LightGBM 0.0286 0.0279
Two-Stage Recommender with Catboost 0.0303  0.0298

5. Conclusions

This thesis provides a comprehensive overview
of the H&M challenge and presents several solu-
tions to it, the last one ranking among the top
10 in the final leaderboard. The presented so-
lution is a lightweight and scalable model that
requires few resources and training time. The
best recommender takes 15 hours to train on
a 64-core CPU virtual machine using 256 GB
RAM. Despite the limited resources needed, our
final models yielded competitive results. For

future works, we suggest several action items
that can be taken in the future to improve the
score, e.g., increasing resources and testing mod-
els with longer time frames, i.e., to consider as
train period more than 6 weeks. Another future
direction is to build embedding of items’ images
and descriptions to boost the effectiveness of the
model.

The fashion recommender system developed in
this thesis has the potential to enhance the shop-
ping experience for H&M customers by provid-
ing personalized and accurate fashion recom-
mendations. Additionally, the system can help
H&M to increase customer engagement and loy-
alty, as well as boost sales and revenue.

In the fashion area, it is recommended to retrain
the model after some time, as fashion trends
and user preferences can change over time [4, 7].
Not retraining recommenders can lead to a de-
crease in their accuracy in future interactions
with users. In addition, new products may be
added to the inventory, which can affect the rec-
ommendations made by the model. Many fash-
ion companies are actively retraining their rec-
ommender systems to ensure they remain up-
to-date and effective. For example, a Euro-
pean online fashion retailer, updates its recom-
mendation algorithms every two weeks, based
on customer feedback and new data. Similarly,
a US-based online personal styling service up-
dates its algorithms every few weeks to keep up
with changes in customer preferences and fash-
ion trends [3].

One limitation of this thesis is that the third-
party system evaluating each solution does not
simulate an environment when recommenders
are retrained. As participants in the competi-
tion, we do not have access to the entire dataset,
hence it is not possible to reproduce such an
evaluation methodology. Even after the dead-
line it has been not possible to access the entire
dataset and the only way to test our solutions
has been to submit it on the system.
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Abstract

The rise of e-commerce has transformed the retail landscape and has created a wealth
of opportunities for customers and businesses alike. Customers now have access to a
vast array of products and services from the comfort of their own homes. Businesses are
able to reach a wider audience than ever before. However, this abundance of choices can
also lead to information overload and result in a less-than-optimal shopping experience
for customers. To overcome this, companies are constantly looking for ways to improve
the customer experience and to provide personalized recommendations that are tailored
to each individual customer’s preferences, behaviors, and feedback. Recommender sys-
tems analyze past customer behavior and preferences to suggest new products that are
likely to interest them. They have become an essential tool for companies in the e-
commerce industry as they provide a convenient, time-saving, and personalized shopping
experience for customers. By providing customers with relevant and targeted recommen-
dations, recommender systems can increase customer engagement, satisfaction, and sales.
H&M, a leading fashion retailer, has recognized the importance of recommender systems
and proposed a Kaggle Challenge to develop product recommendations based on data
from previous transactions, as well as from customer and product metadata. The main
objective of this Master’s thesis is to propose an effective, scalable, and lightweight rec-
ommender system to enhance customer experience. The findings of this thesis provide
valuable insights into the accuracy and effectiveness of recommender systems to improve
H&M’s online shopping experience. Past the competition period, I conduct extensive re-
search on fashion-based recommenders and focus the work on proposing a novel and light
fashion-based recommender that outperforms the state-of-the-art and publicly available
top-scores recommender. I analyse first the dataset to find patterns in the behavior of
the customers and build new features. The thesis proposes a list of candidate generation
strategies to down-sample the pool of articles to recommend and an effective, fast and

lightweight model to enhance sales.!

Keywords: recommender systems, gradient boosting, Neural Network, Fashion

!Challenge overview here


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview
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Abstract in lingua italiana

L’ascesa dell’e-commerce ha trasformato il commercio al dettaglio, creando opportunita
per clienti e aziende. I clienti hanno ora accesso a una vasta gamma di prodotti e servizi
dal comfort delle proprie case, mentre le aziende raggiungono facilmente un pubblico
pit ampio. Tuttavia, il sovraccarico di scelte ed informazioni fornisce un’esperienza di
shopping non ottimale. Per superare questo ostacolo, le aziende cercano costantemente
modi per migliorare ’esperienza del cliente e fornire raccomandazioni personalizzate che
si adattino alle preferenze, ai comportamenti e ai feedback di ognuno. I sistemi di racco-
mandazione analizzano il comportamento e le preferenze dei clienti per suggerire prodotti
che siano di loro interesse. Sono diventati uno strumento essenziale nell’e-commerce,
poiché forniscono un’esperienza di shopping comoda, time-saving e personalizzata. H&M
ha riconosciuto I'importanza dei sistemi di raccomandazione e ha proposto una challenge
Kaggle per sviluppare un sistema di raccomandazione a partire dai dati delle precedenti
transazioni, dei clienti e dei prodotti. L’obiettivo principale di questa tesi € proporre
un sistema di raccomandazione efficace, scalabile e leggero per migliorare 'esperienza
del cliente. I risultati di questa tesi forniscono informazioni preziose sull’accuratezza e
Iefficacia dei sistemi di raccomandazione per migliorare 1’esperienza di shopping di H&M.
Dopo la fine della competizione ho condotto un’ampia ricerca sui sistemi di raccoman-
dazione basati sulla moda, proponendo un nuovo ed efficace modello che supera lo stato
dell’arte e i sistemi di raccomandazione attualmnete in uso. Ho analizzato il dataset per
trovare pattern nel comportamento dei clienti e creare cosi nuovi metadati. La tesi pro-
pone una serie di strategie di generazione di candidati con l'intento di ridurre il pool di
articoli da raccomandare e un modello efficace, veloce e leggero per migliorare I’esperienza

di acquisto.

Parole chiave: sistema di raccomandazione, alberi decisionali, reti neurali, moda
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]_ Introduction

Recommendation systems have become an integral part of the e-commerce industry with
their ability to provide personalized recommendations for users based on their previous
interactions with the platform. According to research by Adomavicius and Tuzhilin [1],
the use of recommender systems has been shown to significantly improve customer engage-
ment, satisfaction, and retention. In recent years, the fashion industry has also started
leveraging the power of recommender systems to offer personalized product recommenda-

tions to their customers.

According to a study by Deldjoo et al. [19], the application of recommender systems in
fashion has proven to be an effective way to improve customer satisfaction, increase sales,
and create a more engaging shopping experience. Fashion retailers use these systems
to recommend products that are more likely to resonate with their customers, based on
their past purchases, browsing behavior, and other relevant data. This helps retailers to

increase sales and create a more personalized shopping experience.

Developing effective recommender systems for fashion presents unique challenges |57, 93|.
Fashion is a highly subjective and dynamic domain, where personal taste and fashion
trends change rapidly. The fashion industry is also highly visual, and fashion products
often have many different visual attributes, making it more challenging to incorporate
meaningful features generated starting from base attributes used to categorize users and
items inside the internal storage and capture the nuances of customer preferences. Ad-
ditionally, fashion is a highly seasonal industry, with new trends and products being
introduced frequently during each quarter of the year. This means that recommender
systems for fashion need to be constantly updated to remain effective if we want to keep
the same results. There are many variables that change over time and based on the fash-
ion trends that may alter the effectiveness of the prediction, even for the same user, over

time.

Despite these challenges, there has been significant research on developing recommender
systems in the fashion domain [61]. Many researchers have proposed various techniques

and methods to develop effective fashion recommender systems [8, 43, 67, 67, 110]. These
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techniques range from traditional collaborative filtering methods to more advanced deep

learning techniques that can incorporate visual features into the recommendation process.

This thesis explores the transactions dataset of H&M and builds effective recommender
systems in the fashion domain. Specifically, this work investigates the challenges of devel-
oping recommender systems for fashion, reviews existing approaches and techniques, and
proposes a novel framework to build an effective fashion recommender system. The pro-
posed framework is evaluated on a real-world dataset, provided by H&M, which contains

two years of transactions, both online and in-store purchasing of fashion clothing.

Overall, this thesis contributes to the growing body of knowledge on recommender systems
in the fashion industry and provides valuable insights and recommendations for practi-
tioners and researchers working in this field. For instance, how to inspect the dataset and
build effective recall methods to reduce the catalog size to a selection of a subset of it.
Or spots trends in the transactions that help to build effective features, both related to
seasons, customers, and item type, among others. By developing effective recommender
systems, fashion retailers can provide a more engaging and personalized shopping experi-

ence, which can help them stay competitive in the fast-paced world of e-commerce.

The thesis work started from a Kaggle Challenge proposed by the H&M brand.! In
this competition, H&M Group invites researchers and practitioners to develop product
recommendations based on data from previous transactions (clothing purchases), as well
as from customer and product metadata. The available metadata spans from simple
features, such as garment type and customer age, to text data from product descriptions

to image data from garment images.

In the beginning, we participated as a team composed of three students supported by a
Ph.D. Student. Past the competition period, I conducted extensive research on fashion-
based recommenders and focused the work on proposing a novel and light fashion-based
recommender that outperforms the state-of-the-art and publicly available top-scores rec-

ommender.

This thesis is divided into 6 chapters: chapter 2 presents the state of the art, the tech-
nologies, popular techniques, and evaluation of Recommender Systems. It also introduces
the evaluation metric specifically used to evaluate the submission files of the challenge.
Instead chapter 3 presents the H&M competition and it is divided into two parts. First,
we present several analyses of the provided dataset. We highlight patterns in the data we

use to build features and the final model. It also describes a selection of publicly avail-

!Challenge overview https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/
overview


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview

1| Introduction 3

able solutions to the competition by top scorers. Chapter 4 introduces the experimental
methodology adopted, both during and after the challenge, with the experiments made.
It presents three different experiments, i.e., collaborative filtering models, heuristics, and
two-stage recommender. It includes a detailed list of the models we built for each exper-
iment, scores obtained, analysis of the accuracy, the list of features, recall methods, and
the final GBDT model used to generate recommendations. Chapter 5 presents the re-
sults obtained from the three experiments. Chapter 6 summarises the main contribution,

resource limitations, and future directions of this work.
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2 State of the Art

Recommender systems are software tools designed to recommend items to users based
on previous interactions, context, or similarities between items or users. These systems
predict products that the users are most likely to purchase or are interested in. Recom-
menders share the same objective: to recommend related items to users using the system.
Different types of recommenders use distinct data sources to accomplish the thesis goal.
Also, their effectiveness depends on the data they have available, their granularity, at-

tributes, among others.

In this thesis the word user refers to the buyers, both for the online and physical stores and
the word item refers to the articles available to be purchased. The word transaction refers
to the specific type of interaction we have, i.e., a user purchasing an item. Submission
refers to the predictions generated by a model for users in the dataset provided by the
challenge. These predictions are in the form of a ranked list of items that the model

believes the user is most likely to be interested in.

The next sections provide a summary of different types of recommender systems experi-
mented with during the thesis’ work, as shown in the fig. 2.1. They also presents neural
network techniques, e.g., Two tower MMoFE, gating network, SWIM transformer, GBDT
algorithms. At the end of the chapter we provide an overview of the evaluation techniques

and of the data processing methods used.

2.1. Non-Personalized Techniques

Non-personalized recommendation models are the simplest type of recommender system,
as they do not take into account the preferences or interests of individual users. These
models can be effective even with limited or no user data and are often used in conjunction
with personalized recommendation models [96]. The most popular are: Top-Popular,
Random, and Best rated.

Random It recommends to the users a random sub-sample of items belonging to the

catalog.
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Algorithms
Non-Personalized Personalized
\ 4 \ 4 A 4 A 4 A 4
Collaborative Flltering‘ ‘Hybrids Side Information ‘ ’ Content-Based Filtering ‘ ‘ Context Aware ‘ ’ Session Based
4

‘ Fashion Aware ’

‘, Lo l

‘ Deep Leaming Factorization Machine Matrix Factorization Item Based User Based

Figure 2.1: The figure provides an overview of different types of recommender systems.
The four main types of personalized recommender systems included in the figure are col-
laborative filtering, content-based filtering, hybrid recommender systems, session-based,

and context-aware recommender systems.

Top Popular Selects items with the highest number of interactions. It is also called

most popular items.

Best Rated First considered items are the ones with the highest rating.

Zu Tui
(N, +C)

score(u, 1) = (2.1)

Where r,; is the rating given by user u to item i (considering non-zero ratings). N; is the

number of users who have rated item 7. C' is the shrink term, a constant value.

2.2. Content-Based Filtering

Those algorithms focus on attributes of items, i.e., their content. In the case of temKNN
CB, we calculate the similarity between each pair of items, using the ICM as input. The

similarity is calculated using the formula s;; = > i, - jo = #common attributes. This
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formula counts the number of common attributes between each item, so the values may
be greater than 1. If we want a value between 0 and 1, we can normalize it with the

norm-2 of the two vectors as shown in eq. (2.2).

Y uta Ja #common attributes

A VYo 12> 2+ C - VF#attributes of i - #attributes of j + C

The similarity computed in this way is called shrunk cosine similarity since it is exactly

(2.2)

the formula to calculate the cosine of the angle between two n-dimensional vectors: the
more they are similar, the higher s;; is (and therefore the larger the cosine), the smaller
the angle between them. The shrink term give to the formula the level of trust and is
called support. The shrink term is a hyper-parameter of the recommender system and
needs to be tuned to find the best model. Once we have the similarity between items we

are able to calculate also the estimated ratings of a user for a specific item.

R Z'Tu"s'i
g uj J

P R
Y > Sji

(2.3)

It is easy to see that the computation of the estimated ratings is complex in terms of
time and memory. We need to manipulate the formula in order to reduce the effort and
improve the quality of recommendations. We present two techniques to accomplish that

task in section 2.2.1 and section 2.2.2.

Item Content Matrix (ICM) The first possible source of inputs for a recommender
system is represented by the “list” of items with their attributes and organized in a matrix
called Item Content Matrix or ICM, where rows represent items, columns represent
attributes and each cells contain values describing the item-attribute connection. The
value of the cell may be binary, indicating the presence or not of the feature or a real

number, indicating the importance of the attributes describing the item.

2.2.1. k-Nearest Neighbours (kNN)

When building a content-based recommender system, one key step is manipulating the
similarity matrix S to remove outliers and focus on the most relevant items for a given
target item [74]. The k-nearest neighbors (kNN) technique is often used to identify the
k most similar items to the target in each row of the similarity matrix while setting all
other values to 0. This helps to improve the quality of recommendations by filtering out

irrelevant items and focusing on those that are most closely related to the target [105].
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ZjekNN(i) Tuj * Sji

Tij = (2.4)

ZjekNN(z‘) Sji
where k is a hyper-parameter that influences the quality of recommendations and has to
be properly tuned. Indeed, if we choose a value for k that is too small, we will not have
enough data to compute a reliable estimation; on the other hand, if we choose a value that
is too big, we will use data full of noise tainting our recommendations. The right value

must be something in between these two extremes and strongly depends on the dataset
[105].

2.2.2. Improving ICM with non-Binary Weights

When building a content-based recommender system, the item-content matrix (ICM)
can be manipulated to improve the quality of recommendations by assigning weights to
each attribute based on its importance [1]. This allows more important attributes to
contribute more heavily to the computation of similarity and can improve the accuracy of
recommendations. Additionally, the ICM can include non-binary values to capture more
nuanced relationships between items and attributes [88|. This can help to improve the

diversity of recommendations and avoid excess reliance on a subset of attributes.

2.3. Collaborative Filtering

Collaborative filtering is a widely used technique in recommender systems that relies on
the opinions of users to make recommendations [101]. There are two main approaches
to collaborative filtering: user-based and item-based. The user-based approach involves
finding users with similar preferences and recommending items that those users have
rated highly. The item-based approach, on the other hand, involves finding items that

are similar to items the user has rated highly and recommending those similar items [38].

User Rating Matrix (URM) In CF the User Rating Matrix is the main and only
source of input and contains interactions between users and items. Interactions refer to
the recorded instances of user engagement with the items in the system. These inter-
actions can take various forms, depending on the type of item being recommended and
the platform in which the system is deployed. In our case, the interactions represent the
transactions made by a buyer (user) for an article (item). In the URM, rows represent
users, columns represent items, and each cell represents the interaction. We may have

implicit ratings, in which 0 means “no interaction” and 1 means that an interaction
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occurred. This type of rating is useful when we are looking at the behavior of users with-
out directly asking them for a rating or an opinion. In the case of Explicit ratings,
we directly ask the opinion of the user with a value on a defined scale. Not every user

answers and therefore we assume as 0 no information [1].

Many recommender systems use the URM as input data and their goal are to predict
missing values in the URM. However, it may happen that each user interacts only with a

few items, resulting in a very sparse matrix, with a great number of cells with a value of

0 [56].

2.3.1. Memory Based CF

Memory-Based Collaborative Filtering (CF) is a type of recommendation system that
relies on similarities between user preferences to generate recommendations. In Memory-
Based CF, the system creates a matrix of user-item ratings, where each row represents a

user and each column represents an item, i.e., URM.

The system then calculates the similarity between each pair of users based on their ratings
of the same items. To generate recommendations for a user, the system looks at the items
that the user has not rated and finds the users who are most similar to the target user.
The system then recommends items that these similar users have rated highly but the

target user has not yet seen.

Memory-Based CF has some advantages over other recommendation systems. It is easy
to implement and can provide good results with small datasets. However, it can suffer
from the "cold start" problem when there are new users or new items with no ratings yet.
Additionally, it can be computationally expensive for large datasets, and the quality of

recommendations can suffer if there are not enough overlapping ratings between users.

User-Based CF

The basic idea of User-Based CF is to search for users with similar tastes and recommend
to them the items they liked the most [102]. We start computing the similarity between

users using the following s,, = >, u; - v; = #common items

Suv 18 the value of the similarity, that has a value greater than 1. We can improve our
metric by normalizing it using the norms-2 of the two vectors, in order to obtain a value

between 0 and 1:
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> Vit #common opinions

Suv = = — —
Vo ui-y i+ C VF#opinions of u - #opinions of v + C

(2.5)

The similarity computed in this way is called shrunk cosine similarity since it is exactly
the formula to calculate the cosine of the angle between two n-dimensional vectors: the
more they are similar, the higher s,, will be (and therefore the larger the cosine), the
smaller the angle between them. The shrink term gives to the generated values the level
of trust.

This matrix is symmetric because we are using the cosine similarity, whose formula is
commutative with respect to the users (S, = Sy,). Once obtained the similarity matrix
we can use the KNN techniques to make it sparser and obtain all the benefits we explained

in section 2.2.1

To estimate the rating of the user u for item ¢ we can simply compute the weighted mean

of all the known ratings of user u, where the weights are the corresponding similarities:

N D vekNN(w) Tvi * Svu
ZvekNN(u) Svu

From the eq. (2.6), the more user u is similar to user v, the more the opinions of user v
will influence the estimated ratings for user u and vice versa. This works only for implicit
ratings since with explicit ratings we have a deeper opinion of users, with more shades. We
can adopt a different strategy to consider the different ways a user can express a rating.
This is called user bias, a phenomenon in which some users are more generous than others
in giving ratings. The trick to overcoming this problem is to normalize the ratings before

computing the similarity, removing from each rating of user u his corresponding bias [9].

1
Zv,ieT Tui

b, =
Nr

(2.7)

TZZ. is the re-normalization of each rating of the URM, obtained by removing the item
bias from the rating of the URM (7, = r,, — b;). by, i.e., item bias, is the shrunk average

rating for each item.

ZweT r;i

Ny +C (2.8)

r.; is the normalization of each rating of the URM, obtained by removing the global bias
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(r.; = i — ). The eq. (2.9) is the global bias, which is simply the average rating for
all items and users (sum of non-zero ratings over the number of non-zero ratings). In the

equation T indicates the set of non-zero ratings, and Np indicates their number:

Zu,ieT Tui

= (2.9)

/’L:

= D oi(rui — 1) - (roi — 70)
= \/Z@(TW — )2 (rei —1)2 4+ C (2.10)

S’LLU

The eq. (2.10), called Pearson correlation, is the result of this operation on the cosine
similarity. If r,; — 7, is positive, means that user u likes item ¢ more than his average
rating: globally user u likes item . From the eq. (2.11) is possible to calculate the

similarity used to compute the estimated rating.

ZkaNN(u) (roi = 7o) * Sou

ZvekNN(u) Svu

Fui = T + (2.11)

Item Based CF

The basic idea of item-based collaborative filtering is to calculate the similarity between
each pair of items considering how many users have the same opinion about them. Starts
by calculating the similarity between each pair of items:

-

Sij = Zrm “Tyj = FCOMIMON opinions = 1 j (2.12)

Since this value can be greater than 1, we can normalize it, as previously done with the
user similarity, to get values between 0 and 1. We can do that using, as usual, the shrunk

cosine similarity:

D Tui " Tuj

Once computed the similarity between each pair of items, we put all those values in
a similarity square matrix. This matrix is symmetric because we are using the cosine
similarity, whose formula is commutative with respect to the items (s;; = s;; — p). To

compute the estimate of the rating of user u for item ¢, we compute the weighted mean
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URM

USER PROFILE

Figure 2.2: First we build the model starting from the URM and ICM, then we calculate

the estimated ratings as a function g of both model and user profile

of all the known ratings of user u, where the weights are the corresponding similarities,
as shown in eq. (2.14). The higher the similarity between item ¢ and j, the more the
opinions about item j will influence the estimated ratings for item . These concepts are
similar to ones in section 2.3.1, but they are applied on the columns rather than on the

rows.

D jeNNG) Tus * S
Twi =

(2.14)
ZjekNN(i) Sji

Memory-Based vs Model-Based

In this section, we go over a further distinction between different types of recommender
systems, based on the method of implementation and its usage. The process to generate
estimated ratings is composed of two steps as shown in fig. 2.2: in the first one, we build
the model (using the URM in CF techniques or the ICM in CBF), while in the second
one, we use the model alongside the user profile (information about the user’s tastes)
to provide recommendations. The user profile can be seen as a vector of ratings (the

corresponding row in the URM) and it divides recommender systems into two categories.

Memory-Based: these collaborative filtering techniques require that the user profile
belongs to the URM used to build the model [97]. This means that these techniques can
only provide recommendations to "known" users whose opinions have been used during
the model-building process. These methods predict ratings based on users’ neighborhoods,
using the URM in both the construction of the model and the prediction. Memory-based

techniques are easier to implement compared to model-based techniques [37].

Model-Based: techniques of this type do not impose restrictions on where the user profile
has to be taken. This means that model-based techniques can provide recommendations
both to “known” and “unknown” users. This freedom of action is due to how the model

has been built: starting from the items to build the model means that we do not care
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about “known” or “unknown” users because we simply use what we have, without having
to recompute the model every time we add a new user or provide recommendations to him.
In other words, model-based techniques extract information from the dataset to build a
model, without relying on the users’ neighborhood. They are a bit harder to implement,
and they also require a URM that is big enough to extract the model; nevertheless, the
huge advantage is that we can provide recommendations also to “unknown” users, without

having to recompute the model [56].

2.3.2. Machine Learning Approaches

In an ML context, the quality of a recommender system is evaluated through a loss
function, which measures the discrepancy between the predicted ratings and the observed
ones. To increase the precision the predicted ratings need to be as close as possible to
the real ones, which corresponds to both the highest quality and the lowest value of the
loss function. For this reason, minimizing the loss function is equivalent to maximizing
the quality of the system. Therefore, the goal of building a recommender system can be
framed as finding the similarity matrix, i.e., the model that minimizes the error between

the predicted and observed ratings [37].

E(S) = comparison(R, R(S)) (2.15)

The eq. (2.15) represents the expected similarity between the real ratings R and the
predicted ratings R for a set of items S. Comparison is the function that measures the
similarity between two sets of ratings. One possible definition of the comparison function

is the cosine similarity between the two vectors, as shown in the eq. (2.16).

R-R(S
E(S) = # (2.16)
|RI|R(S)]
where - represents the dot product between two vectors, and | - | represents the L2 norm

(Euclidean distance) of a vector. The expected similarity E(S) is a measure of how well
the predicted ratings match the real ratings for the items in the set S. By minimizing
the difference between the real and predicted ratings, we improve the quality of the

recommendations provided by the system.
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SLIM

SLIM [118] stands for Sparse Linear Method, and it is an Item-Based CF technique. Once
defined the model (the item-item similarity) we have to also define the loss function we use.
In the case of SLIM, we use the MSE because it is very intuitive and differentiable [28].

E(S)= > [rui—ul> = ||R— RS||» (2.17)

u iRt

where 7,; = ;i TujSji is the sum of the ratings that user u gave to items j, weighted by
the similarity between item i and j. The loss function E(5) is the norm-2 of the difference
between the URM (R) and the estimated ratings (RS). Using norm-2 means computing

the error over all the non-zero ratings of the starting URM.

In the eq. (2.18) S* is the matrix that, among all other similarity matrices, minimizes the
loss function. Nevertheless, the best solution is for S* = I that, although reduces the loss
function to zero. This is an uninformative solution since it only states that every item is
perfectly similar to itself and to anything else: it is useless but also a perfect example of

the inability to generalize.

$* = min|[R — RS||> = min 5(S) (2.18)

To achieve the same results in a machine learning approach, we have to introduce the
concept of regularization. It refers to a set of techniques used to prevent the overfitting
of a model which occurs when a model becomes too complex and starts to fit the noise
or random fluctuations in the training data, rather than the underlying patterns. This
can lead to low accuracy when the model is applied to new data [32]. Regularization
techniques involve adding a penalty term to the objective function that the model is
trying to minimize. This penalty term encourages the model to have smaller weights or
coefficients, which can reduce the complexity of the model and improve its generalization
accuracy. The most common regularization techniques are L1 regularization (also known

as Lasso regularization) and L2 regularization (also known as Ridge regularization) [25].

BPR

The BPR algorithm exploits the Bayesian approach to rank items according to the prefer-

ences of users expressed through implicit ratings maximizing the posterior probability [94].
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P(item i higher in ranking than item jluser u) (2.19)

Implicit ratings are useful to catch raw interactions of users, and their binary form allows
to classify as relevant the items with which the user interacts, marked with a 1. Items
identified as non-relevant are ones the user has never interacted with and are marked
with a 0. In this chapter, relevant items are identified with the letter ¢ while non-relevant
items are with the letter j. It is true that we cannot distinguish between positive and
negative ratings using implicit ratings, but, it is also true that relevant items must be
ranked higher than non-relevant ones [87|. Following this statement, the formula of the

posterior probability can be rewritten as:

We want to predict the rating of relevant item i for user u(7,;) in such a way that its
estimated rating is greater than the estimated rating for non-relevant item j(7,;).

One function to estimate the probability that the rating of item i is greater than the one

for item j is the sigmoid function:

a(x) = (2.21)

A high value of x corresponds to a value of the probability function «(z) that is close to
1. Moreover, we want that the higher the rating of item ¢ is with respect to item j, the
closer to 1 the value of a(z) is. Therefore, to maximize the difference between the ratings

of relevant and non-relevant items we refer to the eq. (2.23).

(z) . (2.23)
a\r) = —— .
1+ e7%uis

where 7,; is the predicted rating of relevant items for user u, 7,; is the predicted rating

of non-relevant items for user u and z,;; is the pairwise difference between items 7 and j.
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2.3.3. Matrix Factorization

User Rating Matrix (URM) is a fundamental component of Recommender Systems and is
used in many algorithms, such as Collaborative Filtering (CF) [97]. However, the URM is
typically a large matrix, making it computationally expensive to learn an accurate model
from it. Most techniques used in CF are based on similarities between items or users.
Therefore, we need to extract from the URM something that acts as a counterpart of a
"similarity" between users and items and reduce the number of parameters we need to

learn during the training process. This approach is known as Matrix Factorization [56].

To compute this new type of "similarity" we cannot categorize users and items using the
same attributes as it would result in a conceptual error, similar to adding a string to an
integer value. Instead, we need to introduce something that connects the preferences of
a user to the items that will satisfy their tastes: features or latent factors. Items are
described using features with high values indicating a higher presence of that feature in
describing them, while users express their preferences through features with high values
indicating a higher preference. Therefore, users will like items that contain the features
they prefer the most [56]. Overall, Matrix Factorization allows to the extraction of mean-
ingful information from the URM reducing the number of parameters and leveraging the

relationship between users and items through latent factors.

In the eq. (2.24) %, represents user’s preference, i.e., how much user u likes feature k. g
represents the item’s description, where its value tells us how much feature k describes
item 4. The product of these two values represents how much user u likes item ¢ because
of the presence of feature k. However, from a mathematical point of view, features are
only an abstraction made to connect users and items and have nothing to do with real
attributes. To calculate the rating user u would give to item i, we have to iterate this

product over each feature.

k

Extending this computation to all the possible combinations of user-item, we obtain a
matrix product (see eq. (2.25)), where X is the matrix containing the preferences of all
the users: on the rows, we have users (N,) while on columns we have features (Ny); its
dimensions are N,xN,. Y is the matrix containing the description of all the items: on
the rows, we have features (N,) while on columns we have items (/Ng); its dimension is

N; x Ng. R is the matrix of predicted ratings and its dimensions are N; x N,,.
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R=X.Y (2.25)

Starting from the matrix R, to understand how to learn the parameters of the two matrices
X and Y we make use of ML techniques and loss function. One possible approach is using

the MSE as a loss function.

X5V = min||R = Rlla + A [|[ X[l + Ao - [Vl (2.26)

Adding the weighted norms of X and Y allows keeping the matrices as sparse as possible,
depending on the weights \;. If they are near zero, we have no regularization and therefore
we do not avoid overfitting. Instead, if they are high, the norms in the loss function will
be dominant and, as a result, we obtain very sparse matrices. Since the URM is a sparse
matrix with many missing values, it is important to decide the assumption to interpret

the meaning of these missing values.

e Missing As Random (MAR): It is assumed that the probability of a user liking
or disliking an item they have not yet rated is equal. This approach, while naive,
works well for estimating actual ratings. The MAR approach is mainly based on
the Norm-2 algorithm [55].

e Missing As Negative (M AN): This approach assumes that a user is more likely
to dislike an item they have not yet rated. It is a more conservative approach that
works well for optimizing precision and recall. MAN is based on the Frobenius Norm
algorithm, which is a modified version of Norm-2 that considers zero elements in

the computation [50].

Alternating Least Squares (ALS)

Matrix Factorization models factorize a large matrix into two smaller matrices, with the
goal of predicting missing values. However, it is not a simple task to factorize a large
matrix into two smaller ones analytically. Alternating Least Squares (ALS) is one such
approach that has been widely used in the literature [56]. The idea behind ALS is to
alternate between fixing one matrix while learning the other, and vice versa. This is
done to avoid the costly process of simultaneously minimizing both matrices. At each
iteration, we minimize two loss functions, one for each matrix, using for example Mean
Squared Error (MSE) as the loss function.

The optimization process starts by initializing the two matrices with random values and
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then we update one matrix while fixing the other. In this way, given the current estimate
of one matrix, we can solve for the other matrix by minimizing the loss function. Once
updated one matrix, we can fix it and update the other matrix. This process of alternating
between fixing one matrix and updating the other continues until convergence. ALS
is particularly suited for large, sparse matrices, which are common in many real-world
recommender systems. Furthermore, ALS is parallelizable, making it possible to scale to
even larger matrices [86]. Despite its simplicity, ALS has been shown to achieve state-of-
the-art effectiveness in many benchmark datasets, and it remains a popular choice in the
literature [16].

Singular Value Decomposition

SVD works by decomposing a matrix into three other matrices, where the middle matrix
contains singular values that represent the most important features of the original matrix
[56]. This factorization method states that a complex matrix A of dimensions M x N can

be decomposed in the following product:

A=Uxv" (2.27)

where U is the orthogonal matrix of the eigenvectors of the square symmetric matrix AA”
and therefore it has dimensions M x M. V is the orthogonal matrix of the eigenvectors
of the square symmetric matrix A7 A and therefore it has dimensions N x N. V7 is its
transpose. X is the matrix of the singular values, i.e., the square root of the eigenvalues,
of the square symmetric matrix AAT (or AT A), since a matrix and its transpose have the
same eigenvalues. Those singular values are placed in the diagonal of . As the product
suggests, the dimension of ¥ is M x N. This method has been applied for example to

movie recommendation [77].

Funk SVD

Funk SVD was proposed by Funk [26] and the main idea is to decompose a user-item rating
matrix into two smaller matrices, one representing users and the other representing items.
The factorization is done by minimizing the difference between the original rating matrix

and the product of the two smaller matrices. The objective function is:

K
min > (R — ; UsVin)* + AU + (V) (2.28)

ihj
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where R is the original rating matrix, U and V are the two smaller matrices, K is the
number of latent factors, and A is a regularization parameter. The optimization problem
can be solved using gradient descent or other optimization algorithms. Once the two
smaller matrices are obtained, the missing ratings are predicted by computing the dot
product of the corresponding user and item vectors. Even with this method, regularization

can be used to mitigate overfitting.

Asymmetric SVD

Funk SVD is Memory Based technique and thus it is required to retrain the model and
tune all the hyper-parameters whenever we have to add a new user. Indeed, adding a new
user means modifying the dimensions of the matrix X, which becomes (N, + 1) - Nix. To
find a Model-Based Matrix Factorization technique we can manipulate the users-features

matrix X and find a way to isolate the user profile.

In the eq. (2.29) we approximate the value of z, as the sum of a user-related rating, r,;,
i.e., the rating of user u for item j weighted by a feature related value, zj, i.e., how much

feature k is important describing item j.

Tuk = Z(ruj zik) > X =R-Z (2.29)
j

The proposed approach involves a shift towards a Model-Based approach, where the
rating given by a user to an item is separated from the importance of the feature in
that item. This simplifies the process of adding new users since their preferences can be
easily incorporated into the system. To achieve this, matrix X can be represented as the
product of two new matrices: R, which stores the ratings of users for items, and Z, which
stores the importance of features in those items. For example, in a study by Koren et al.

[56], this approach was used in a Netflix Prize competition to predict user ratings.

2.3.4. Association Rules

Is a technique that helps discover all the relationships between items in the dataset. From
the recommender systems’ point of view, association rules are used to explore the dataset,
in order to estimate the probability that something will happen (a user will interact with
an item), knowing that something else happened in the past (a user interacted with
another item) [69].

For example to calculate the probability that a user like an item i, if he previously liked
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item j (eq. (2.31)), we count the number of times other users liked both items i and j with
respect to the number of times other users liked item j: in case of implicit ratings this
turns into an alternative definition of similarity between items ¢ and j. This similarity is
asymmetric because by inverting ¢ and j, as shown in the eq. (2.30), we obtain a different
probability and thus a different similarity. Adding a shrink term C' increase the trust level

and avoid bias.

P(ilj) # P(jli) = sji # sij (2.30)

» #of appearances of i and j
! B = o 2.31
) (#of appearances of j) + C 5ij (2.31)

2.4. Hybrid Recommender Systems

The traditional approaches to building recommender systems have their strengths and
weaknesses. Collaborative Filtering techniques rely on existing ratings and may struggle
to provide recommendations for items with few ratings, leading to cold start issues. On
the other hand, Content-Based techniques are not susceptible to this issue, as they rely
on attributes of items, but they lack the ability to exploit the existing opinions of a

community of users.

Hybrid recommender systems have been developed to overcome these limitations. In this
chapter, we present five types of approaches: Linear Combination, List Combination,
Pipeline, Merging Models, and Co-Training. These techniques combine the strengths of

different recommendation algorithms to provide better recommendations.

Burke [11] provides a comprehensive survey of hybrid recommender systems, while Ado-
mavicius and Tuzhilin [1| presents a general framework for building hybrid recommenda-
tion models. Additionally, Kunaver and Gregoric [59] presents a recent survey of hybrid

recommender systems and their applications in various domains.

2.4.1. Linear Combination

The linear combination comes from the world of linear algebra: it combines the recom-
mendations of two (or more) algorithms through a weighted sum. As shown in the fig. 2.3
the training phases are completely independent. The predictions are computed indepen-
dently, but they use the same user profile as input. Finally, the outputs of each model are

combined to provide a recommendation that considers the points of view of all the models.
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Figure 2.3: In the linear combination technique models are trained independently, then

the outputs are combined to provide the final recommendation.

Therefore, we can highlight two independent chains (one for model A and one for model
B) that merge together only at the end. Those models are used in an “off-the-shelves”
mode, as they allow, without any modification of the structure of their algorithms, a high

level of parallelization in the computation of the single models [74].

Weights provide the level of trust and importance to the models: the higher the weight,
the more relevant in the computation of the final recommendation the corresponding
recommender system is. Therefore, they have to be carefully tuned to obtain an effective
hybrid recommender system. A bad tuning of the hyper-parameters results in a very weak
and ineffective model. On the other hand, good tuning results in a strong and effective

hybrid model.

An example of a possible combination is the one between Context-Based Filtering and
a Collaborative Filtering approach. This is because CF suffers from cold items, but we
have also CBF that can provide a better recommendation for those items. On the other
hand, CBF lacks a way to consider the opinions of a community of users, but this is a task
CF can perfectly perform. There are also some disadvantages that must be considered,
for example, Hyper-parameters strongly depend on the dataset, and they have to be
carefully tuned each time the dataset changes. If the estimated ratings are on different
scales, providing good recommendations would be very difficult: we have to take care of

properly weighing the different components if we want to use this method [74].

2.4.2. List Combination

The list combination technique merges recommendations from two distinct recommender
systems and is particularly well-suited for Top-N recommendations since it aims to com-

bine the most highly-rated items from two ranked lists to create a unique Top-N recom-
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Figure 2.4: How to combine different recommendation lists in circular ways using a round-

robin technique.

mendation list. While the concept behind list combination is simple, the question of how
to merge two lists can be more complicated. There are a variety of techniques that can be
used: one approach uses the round-robin method, in which items are alternately chosen
from the first and second list, as shown in fig. 2.4 which can be easily extended to multiple

lists.

The order in which the lists are merged is predetermined, with a common approach being
to select items first from the list generated by the most successful algorithm and then
from the others. The algorithms used to create the starting lists are left untouched, as
only their outputs are combined to form the final merged list. And, the final list contains

unique elements, they are never repeated.

One advantage of list combination over linear combination is that it eliminates the need
for a bound on the rating scale. Instead, it focuses on the relative rankings of the items,
which is particularly useful when working with algorithms that produce ratings with
vastly different scales. However, there are some trade-offs with this approach. Choosing
the method for building the merged list can be challenging since there is no one-size-fits-all
solution. Furthermore, once the fusion technique is selected, it can be difficult to weigh

the relative importance of the lists provided by each recommendation algorithm [75].
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2.4.3. Pipelining

The first types of hybrid recommender systems discussed earlier, namely linear combina-
tion and list combination, employ a parallel approach. In this approach, each algorithm
can be computed independently without any modification to its structure, and the results
are combined at the end when all algorithms have produced their outputs. However, if
tasks can be completed in parallel, they can also be completed in serial. Instead, in the
pipelining approaches the output of one algorithm is fed as the input of the next algorithm

as shown in the fig. 2.5.
e Algorithm A takes as input a URM or ICM and uses it to build a model.

e Now that we have a first model, we can also make some predictions: therefore, we
take the user profiles from the URM we want to use in algorithm B, and we compute
the matrix of estimated ratings ép ARTIAL- 1t is important to use the user profiles
coming from the URM we will use algorithm B because otherwise, we will not be
able to enrich that URM.

° Rp ARTIAL becomes the new input for algorithm B, which uses it to build the model.
It is important to underline that from now on, the main input required by algorithms

is a URM, e.g., we cannot use as a second algorithm the CBF.

e Once the model is trained, it can be used alongside a user profile to make predictions,

obtaining the matrix of estimated ratings }N%FINAL.

One example of a paper discussing this parallel versus serial approach in hybrid recom-
mender systems is [35]. The paper presents a novel approach to building hybrid recom-
mender systems using neural attentive item similarity. In their approach, the authors use
a serial pipeline of algorithms to generate recommendations. The first algorithm gener-
ates an item similarity matrix, which is then used as input by the second algorithm to
generate embedding for each item. These embeddings are then used by the final algorithm

to generate recommendations.

Pipelining is used to enhance the sparsity of the user-item rating matrix which is used by
the final algorithm. By incorporating the outputs of multiple algorithms, pipelining can
generate a more complete URM, providing the final algorithm with more information to

generate better recommendations.
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Figure 2.5: In the pipelining techniques models are trained sequentially; each matrix R is

given as input to train the next model in the pipeline.
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Figure 2.6: The final model is a weighted sum of the models we want to merge together;

the merge phase is at the model level.

2.4.4. Merging Models

Merging models is a technique used to merge many recommender system algorithms into a
hybrid: they exploit the same principle used in the linear combination but at the “model”
level [117]. From the fig. 2.6 two models, in order to be merged together, must have
the same structure. This means that an item-item similarity matrix can be merged with
another item-item similarity matrix if they have the same dimensions, but it cannot be
merged with a user-user similarity matrix. As a further example, a CF model cannot be
merged with a Matrix Factorization technique through this hybridization method. This

is because of how the merge is done using the parameter «.

Sp=a-Sa+(1—a)-Sp (2.32)

where S, and Sp require the same dimensions and he hyper-parameter o has to be tuned
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properly to provide the best recommendations possible since it influences the quality and

the goodness of the final model.

2.4.5. Co-Training

So far, we have explored various hybrid techniques such as pipelining, linear combina-
tion, and list combination. These techniques involve chaining or merging models at the
estimation or model level, without changing the core algorithm used to build the model.
However, there is another frontier to explore in hybrid recommender systems, which is
the merge at the training level. This technique, called co-training, involves training mod-
els together and simultaneously, such that any change during the optimization process is

influenced by all the algorithms simultaneously and not separately.

Bella et al. [6] proposes a co-training algorithm for building hybrid recommender systems,
which can be used to leverage the strengths of multiple recommendation algorithms. The
co-training algorithm works by iteratively training multiple recommendation models using
unlabeled data and then using these models to label the data. The labeled data is then

used to retrain the models, and the process is repeated until convergence.

2.5. Other Types of Recommender

2.5.1. Two tower MMoE

"Two tower MMoE" stands for Multi-Modal Multi-Task Output Embedding, a deep
learning architecture for recommendation systems. The architecture consists of two towers
or branches, each one dealing with different modalities of the input data, such as text and
images. The two towers are then combined to produce a final prediction by concatenating
their output embedding and passing them through a shared fully connected layer. The
"multi-task" aspect refers to the ability of the model to perform multiple prediction tasks,
such as rating prediction and item ranking, in a single end-to-end trainable model [78|.
In recommender systems, item embedding and user embedding are techniques used to
represent items and users as fixed-length vectors of numbers. These vectors capture the
relationships between items and users in a lower-dimensional space, making it easier to

compare and compute similarities between them.

Item embedding is the process of representing the articles as fixed-length vectors of num-
bers [5] using a trainable neural network. These vectors allow the model to understand the

relationships between different items and make recommendations based on similarities.
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Similarly, the user embedding technique allows the recommender system to understand
users’ interests and make personalized recommendations [119]. Mapping items and users
to embed the recommender system can effectively capture complex relationships between
items and users, and use this information to make more accurate and relevant recommen-
dations [111]. The two embeddings are meshed together using, e.g., the sampled soft-mazx
technique (see section 2.5.1). If the result is high then it means that the item is a good
match for the user. The next section shows an example of how to combine the "Two
tower”, i.e., sampled soft-mazx, a technique used even in one of the solutions presented
later in section 3.3. The section 2.5.1 presents, instead, the gating network, a model
used to make sure that the "user tower" learn by using different experts for recent active

customers and non active customers.

Sampled Soft-Max

Is a technique used in recommender systems to address the scalability issue in training
deep neural networks with a large number of classes, e.g., items, in a recommendation
system. In a traditional soft-max, the model computes the probability of each item for a
given user by normalizing the dot product of the user and item embedding over the sum of
the dot products for all items. This becomes computationally infeasible when the number

of items is large, as it requires computing the normalization term for every item [64].

exp(u'1)
Zjelu exp(u'j)

softmax(u, i) = (2.33)
where u is the user vector, ¢ is the item vector, I, is the set of items that the user has
interacted with, and j are the vectors of those items. The numerator of the expression is
the dot product of the user vector and the item vector, while the denominator is the sum
of the dot products of the user vector and the item vectors for all items that the user has
interacted with. The result of the softmax function is a probability distribution over the
items that the user has not interacted with, with each item representing the probability

of the user interacting with that item.

Sampled soft-max, on the other hand, only computes the normalization term for a random
subset of items, called the sample, for each iteration of training. This can significantly

reduce the computational cost of training the model, allowing it to scale to larger datasets.

exp(u'1)
Zjesu exp(u'j)

(2.34)

sampled softmax(u, i) =
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where wu is the user vector, i is the item vector, S, is a randomly sampled subset of
the set of items that the user has interacted with, and j are the vectors of the items in
Su- The numerator of the expression is the dot product of the user vector and the item
vector, while the denominator is the sum of the dot products of the user vector and the
item vectors for all items in the randomly sampled subset S,. The result of the sampled
softmaz function is an approximation of the true softmaz function, but with a reduced
computational complexity that speeds up the training process for large-scale recommender

systems.

Additionally, it has been shown that training with a sample can still achieve good results,
as the sample provides a good approximation of the true distribution. In recommender
systems, sampled soft-max can be used in various types of models, such as matrix factor-
ization or neural networks, to reduce the computational cost of training while maintaining

the accuracy of the recommendations [114].

Gating Network

A gating network in recommender systems is a type of neural network architecture that
is used to filter and prioritize the items to be recommended to a user[47]. The gating
network learns to assign a weight to each item, indicating the importance of the item
in the recommendation list. The weighted items are then passed to the next layer for
final ranking and selection. The gating network helps to improve the relevance and per-
sonalization of the recommendations by taking into account various factors such as user

behavior, item characteristics, and contextual information.

The gating network is designed to act as a gatekeeper, filtering out irrelevant items and
prioritizing the most relevant ones. This helps to ensure that the recommendations are
highly personalized and relevant to the user’s preferences and needs. The gating network
operates by combining various inputs, such as user history, item metadata, and contextual
information, to create a representation of each item. This representation is then used
to calculate the weight assigned to each item, which determines its importance in the
recommendation list. The weighted items are then passed to the next layer of the network,
where they are ranked and selected for final recommendation|76]. Overall, the gating
network provides a flexible and effective way to incorporate multiple sources of information
into the recommendation process, helping to improve the relevance and accuracy of the

recommendations.
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2.5.2. Two-Stage Recommender

Two-stage recommender systems are scalable and maintainable models [40]. These sys-
tems generate recommendations in two phases: first, multiple nominators select a small
set of items from a large pool using cheap-to-compute item embeddings, i.e., candidate
generation strategies used to down-sample the list of item (see section 2.6.4); then, a
ranker with a richer set of features rearranges the nominated items and presents them to
the user. However, the challenge with this approach is that optimizing the accuracy of
each stage in isolation does not necessarily lead to optimal global accuracy. To address
this issue, Ma et al. [79] proposed a nominator training objective that takes into account
the ranker’s probability of recommending each item. Many of today’s largest online plat-
forms, such as YouTube, LinkedIn, and Pinterest, utilize two-stage recommenders due
to their scalability. These recommenders have proven to be effective in handling large
amounts of data and providing personalized recommendations to users. Thanks to their
ability to scale, these platforms are able to provide relevant content and suggestions to
their users, leading to increased engagement and user satisfaction [41]. In the current
literature the ranker used by a two-stage recommender implement a GBDT algorithm,

described in the following section.

Gradient Boosting Decision Trees

Gradient boosting machines are a family of powerful machine-learning techniques that
have shown considerable success in a wide range of practical applications. They are
highly customizable to the particular needs of the application, like being learned with

respect to different loss functions.

A common task that appears in different machine learning applications is to build a non-
parametric regression or classification model from the data. When designing a model
in domain-specific areas, one strategy is to build a model from theory and adjust its
parameters based on the observed data. Unfortunately, in most real-life situations such
models are not available. The lack of a model can be circumvented if one applies non-
parametric machine learning techniques like neural networks, support vector machines,
or any other algorithm at one’s own discretion, to build a model directly from the data.
These models are built in a supervised manner, which means that the data with the

desired target variables has to be prepared beforehand [33].

The most frequent approach to data-driven modeling is to build only a single strong
predictive model. A different approach would be to build a bucket or an ensemble of

models for some particular learning task. One can consider building a set of “strong”
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models like neural networks, which can be further combined altogether to produce a
better prediction. However, in practice, the ensemble approach relies on combining a large
number of relatively weak models to obtain a stronger ensemble prediction. The most
prominent examples of such machine-learning ensemble techniques are random forests
[10] and neural network ensembles [31], which have found many successful applications in
different domains [68].

Common ensemble techniques like random forests rely on averaging of models in the
ensemble. The family of boosting methods is based on a different, constructive strategy
of ensemble formation. The main idea of boosting is to add new models to the ensemble
sequentially. At each particular iteration, a new weak, base-learner model is trained
with respect to the error of the whole ensemble learned so far. The first prominent
boosting techniques were purely algorithm-driven, which made the detailed analysis of
their properties and performance rather difficult [20]. This led to a number of speculations
as to why these algorithms either outperformed every other method or on the contrary,

were inapplicable due to severe overfitting [17].

To establish a connection with the statistical framework, a gradient-descent-based formu-
lation of boosting methods was derived [24|. This formulation of boosting methods and
the corresponding models were called the gradient boosting machines. This framework
also provided the essential justifications for the model hyper-parameters and established

the methodological base for further gradient-boosting model development.

In gradient boosting machines, or simply, GBMs, the learning procedure consecutively fits
new models to provide a more accurate estimate of the response variable. The principle
idea behind this algorithm is to construct the new base learners to be maximally correlated
with the negative gradient of the loss function, associated with the whole ensemble. The
loss functions applied can be arbitrary, but to give a better intuition, if the error function
is the classic squared-error loss, the learning procedure would result in consecutive error-
fitting. In general, the choice of the loss function is up to the researcher, with both a
rich variety of loss functions derived so far and the possibility of implementing one’s own

task-specific loss.

This high flexibility makes the GBMs highly customizable to any particular data-driven
task. It introduces a lot of freedom into the model design thus making the choice of the
most appropriate loss function a matter of trial and error. However, boosting algorithms
are relatively fast to implement, which allows one to experiment with different model
designs. Moreover, the GBMs have shown considerable success in not only practical

applications but also in various machine-learning and data-mining challenges [7].
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From the viewpoint of neurobotics, ensemble models are a useful practical tool for differ-
ent predictive tasks, as they can consistently provide higher accuracy results compared
to conventional single strong machine learning models [100]. For example, the ensemble
models can efficiently map the EMG and EEG sensor readings to human movement track-
ing and activity recognition. However, these models can also provide valuable insights
into the models of neural formation and memory simulations. Whilst artificial neural
networks have the memory of the learned patterns distributed within the connections
of artificial neurons, in boosted ensembles the base-learners play the role of the memory
medium and are forming the captured patterns sequentially, gradually increasing the level
of pattern detail [125]. Advances in boosted ensembles can find fruitful applications in
the brain simulation domain, as the ensemble formation models can be coupled with the
strategies of network growth. In particular, if the base-learners are considered the nodes of
the network, it will be possible to construct ensembles with various graph properties and
typologies, like small-world networks, which are found in the biological neural networks
[18]. In order to proceed with advanced neurobotics applications of boosted ensemble
models, it is essential to first define the methodology and algorithmic framework for these

models.

2.6. Evaluation and Data Processing

The evaluation of a recommendation model is a crucial aspect of Recommender Systems.
Various metrics are available to measure the quality of recommendations provided by a
particular algorithm, particularly in the context of a top-n recommendation task. This
task involves recommending a specific user an ordered set of items with a limited length.
There is a vast array of evaluation metrics that have been explored in the literature to
assess the recommendation quality of a recommender system quantitatively. However,
due to the multitude of available metrics, there is no universal standard to evaluate all
recommenders. In the proposed challenge, the evaluation is done with MAP@12, analysed

in the next section.

Moreover, data processing is a critical aspect of a Recommender System as it directly
impacts the accuracy and effectiveness of the system. Data must be processed and trans-
formed into a suitable format before it can be used for analysis and modeling. We handle
missing information in the data and use different sampling techniques to down-sample
the pool of items associated to each user to be picked up for the recommendation and
to lower the training data to be used to generate candidates and calculate features to be

used by models.
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2.6.1. Classification Accuracy Metrics

The literature on evaluation methods for Recommender Systems primarily focuses on
assessing the accuracy of models. To do so, classification accuracy metrics are often used
to determine how often an algorithm provides correct recommendations to users. This
evaluation typically involves training a model on a specific dataset and then testing it on
a different, separate dataset. The main objective of a recommender system is to generate
a recommendation list that includes as many items as possible from the evaluation set,

using the information obtained from the training set.

After a model produces a recommendation list for a user, a confusion matrix can be
constructed, as shown in table 2.1, which serves as the basis for calculating Precision,
Recall, and F1 score. These metrics are essential in determining the effectiveness of a
recommender system, and help to assess its ability to generate relevant recommendations

for users.

Table 2.1: Confusion matrix serves as the basis for calculating Precision, Recall, and F1

score.
Recommended Not recommended
Interacted TP - True positive FN - False negative
Not interacted FP - False positive TN - True negative

True positive are items the user u interacted with and have been recommended.

False positive are items the user u has never interacted with and have been recom-

mended.

True negative are items the user u has never interacted with and have not been rec-

ommended.

False negative are items the user u interacted with and have not been recommended.

Precision

Precision is the positive predictive rate. In the case of recommender systems, precision
is the number of correct recommendations, i.e., the ones that are of interest to the user,

divided by the total number of recommendations [89].
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# of correct recommendations #TP

# of all recommendations — H#TP + #FP

Precision = (2.35)
Precision@QFk or, in other words, precision at cutoff k (P@k), is simply the precision
calculated by considering only the subset of your predictions from rank 1 through k. To
calculate this we take the top k recommendations and find their precision with the ground
truth.

#TPy
k

PrecisionQk = (2.36)

where #T P, is the number of recommended and relevant items in the list of length k.

Recall

Recall refers to the fraction of relevant items that are recommended to the user, out of

all the relevant items in the dataset.

# of correct recommendations #TP
# of all relevant items  #TP+#FN

Recall = (2.37)
A high recall value indicates that the model is effective at identifying and recommending
relevant items to the user, while a low recall value suggests that the model may be
missing out on some relevant items. However, it is important to note that high recall
alone may not be sufficient to evaluate the effectiveness of a Recommender System, and
other metrics such as precision and F1 score should also be considered. A variant of the

recall, extensively used for recommender systems is the recall on a cut-off list of k items
(eq. (2.38)).

#T Py,

# of all relevant items

RecallQk =

(2.38)

F'1 score

F1 score is the harmonic mean of precision and recall, and provides a balanced assessment

of the model’s performance in terms of both metrics as showed in eq. (2.39).

Precision - I
F1 score — o Lrecision Reca (2.39)

Precision + Recall
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Precision is the fraction of relevant items among the recommended items, and recall is
the fraction of recommended relevant items out of all the relevant items in the dataset. A
high F1 score indicates that the model is effective at both identifying relevant items and

recommending them to the user.

2.6.2. Ranking Metrics

One common tasks for a Recommender System is to provide a list of top-n recommenda-
tions for users. However, simply recommending relevant items to users is not sufficient,
as it is also critical to provide an ordered list in which the most relevant items are ranked
higher. This aspect is crucial for enhancing the user experience and can greatly impact

the degree of user satisfaction while navigating among the recommended items.

To evaluate how well a Recommender System performs in terms of ranking, ranking met-
rics are used. These metrics help in assessing the extent to which a recommender system
approaches the ideal order in which the items should be presented to the users. The
effectiveness of a Recommender System can be determined by measuring how closely the
recommended items match the preferences and interests of the users, and how accurately
the ranking reflects the users’ preferences. The ranking metrics provide important feed-
back on the performance of the Recommender System and can help to improve the overall

user experience.

Mean Average Precision

The work thesis starts from the proposed H&M challenge. We use their systems to eval-
uate recommendations with respect to the test data, which not publicly available. The
ranking metric used for the evaluation is the MAP@k. More specifically the MAP@12,
since we recommend 12 items for each user. Specifically, it is used to measure the effective-
ness of a system that generates a list of recommendations or search results by comparing
the predicted list with a ground truth list of relevant items [81]. It is defined as the mean

of the average precision at k.

min(n,k)

APQk = —— Z P(k) x rel(k) (2.40)

mmnk:

where, Rel(k) is an indicator function equaling 1 if the item at rank k is a relevant

(correct) recommendation, zero otherwise.

Once cut at k items in the list of recommendations, their order does not affect the pre-
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cision at k function but, instead, the average precision at k function, since the average
precision is a cumulative sum of each iteration of precision at k, if the correct predictions
come earlier, its score is counted into the sum more times, resulting in a higher value of
average precision. The Average Precision function penalizes recommendations on later
positions. It rewards relevant recommendations appearing early. To obtain the mean

average precision at k we take the mean of the average precision for all the users.

N min(n,k)
1 1
MAPQk = —y ———— P 2.41
@k = ; - ; Qk x rel(k) (2.41)

where n is the number of recommended elements in the list, k is the number of recommen-
dations we consider to score with the precision function, and N is the number of users.

n can be less or greater than k.

In this thesis we use the MAP@12, to evaluate a list of 12 recommendations and score
them with respect to the test week, which corresponds to the last week of the available

dataset.

2.6.3. Handling Missing Information

Handling missing information is a crucial step when building recommender systems for
fashion [46, 106, 123]. Missing data can lead to biased and inaccurate recommendations
[71, 116, 120]. Therefore, addressing this issue before training the machine learning models

is important. There are various techniques to handle missing data:

e Deletion of values: Removes any entry of the user, item, or any other table of the
dataset that contains missing values. While this method is straightforward, it can
result in significant loss of data and may not be the best option when working with
small datasets [52, 67, 104].

e Mean imputation: Replaces missing values with the mean value of the non-missing
data. This approach is effective and works well when the missing values are ran-
domly distributed |21, 65, 116]. However, it can also introduce bias and distort the
distribution of the data [62].

e Mode imputation: Replaces missing values with the most frequent value in the non-
missing data. This approach is useful when dealing with categorical data, where the

mode represents the most common category [21, 65, 116].

e Regression imputation: Predicts the missing values based on the relationships be-

tween other features. Regression imputation can be more accurate than the previous
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methods, but it requires more complex modeling and may not work well when the

relationships between features are weak [98, 103, 121].

Multiple imputations: Generates multiple plausible values for each missing value,
and then creates multiple complete datasets that can be used for analysis. Multi-
ple imputations can be more accurate than single imputation methods [29], but it
requires more computational resources and can be more complex to implement [99,

103).

The choice of the method depends on the characteristics of the data and specific goals. By

applying appropriate techniques to handle missing data, we ensure that our recommender

system is making accurate and relevant recommendations to users [53].

2.6.4. Sampling Techniques

Sampling techniques are used in recommender systems to improve the efficiency and

scalability of algorithms. These techniques involve selecting a subset of the data to work

with,

rather than using the entire dataset [34|. There are different types of sampling

techniques:

Random: Selects a random subset of the data. Random sampling is often used when
the dataset is too large to fit into memory or when there are too many users and

items to process in a reasonable amount of time |63, 82].

Stratified: Selects a subset of the data that is representative of the full dataset with
respect to some characteristic or feature. For example, in a movie recommenda-
tion system, we may use stratified sampling to ensure a balanced representation of
different genres in the data [80].

Importance sampling is a common technique used in recommender systems to ad-
dress the problem of data sparsity and bias towards popular items [66]. This ap-
proach involves assigning weights to users or items based on their importance or
relevance to the recommendation task. These weights are then used to sample from

the data in a way that prioritizes the most relevant or informative examples [45].

Adaptive: Dynamically adjusting the sampling strategy based on the effectiveness

of the algorithm, in order to maximize its efficiency [44].

Down-sampling techniques are used in recommender systems to reduce the size of the
training dataset by randomly removing some of the less active users and less popular

items. The idea behind this technique is to reduce the computational complexity
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of the algorithm and speed up the recommendation process, while still maintaining

the accuracy of the recommendations [107].

Sampling techniques are useful to reduce the computational complexity of recommender
systems, allowing them to process large datasets in a short amount of time. However, it
is important to ensure that the samples are representative of the full dataset and that
the sampling strategy does not introduce biases that could affect the accuracy of the
recommendations. For example, in our case, the precision of the model is calculated with
respect to the last week of the dataset, which corresponds to the last week of September
2020. If we train the model using as samples only the transactions during the winter
seasons, the model will be biased in recommending winter clothes even for the test week,

which falls in the summer season. This generates an ineffective recommendation system.



37

3 ‘ Our Approach to H&M
Competition

H&M is a very popular Swedish clothing company with headquarters in Stockholm. The
company was established in 1947 and was originally named Hennes. In 1968 they acquired
the hunting and fishing store named Mauritz Widfoss. From this point in time it operated
under the name Hennes&Mauritz or simply H&M. Six years later it had a debut on the
Stockholm Stock Exchange which allowed them soon after in 1976 to open their first shop
outside Sweden in UK, London. In 2000 they entered the US market (see fig. 3.1).!. As

of 2022, it operates shops in 74 countries as in

Recommender Systems are powerful, successful, and widespread applications for a
lot of companies, e.g., H&M. The website of these companies, as soon as an account is
created, starts to recommend products, movies, or songs that the algorithm thinks to
suit you the best. That’s why these systems are precious for business owners. The more
interactions the better it gets. Also, the more users the better it gets. However, because
this is a dynamic environment and both clients and product change it is quite difficult to

tune, manage and maintain these systems [122].

Outline of the competition As mentioned in the chapter 1 the thesis work started
from a Kaggle Challenge proposed by the H&M.? The organizers provided a dataset
composed by the transactions, i.e., the action of buying an item, from 2018-09-20 to
2020-09-22, which contains transactions made both in the online and physical stores.
Along with the transactions they provided the list of all the users and articles along
with their attributes, analyzed in the following sections. Past the competition period, I
conducted extensive research on fashion-based recommenders and focused the work on
proposing a novel and light fashion-based recommender that outperforms the state-of-

the-art and publicly available top-scores recommender. One important step has been the

!The history of the H&M brand https://en.wikipedia.org/wiki/H%26M
2Challenge overview here


https://en.wikipedia.org/wiki/H%26M
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview
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Figure 3.1: Global map of H&M, the red areas are where physical stores are located, and

the gray areas are where there are no physical stores.

data analysis and the study of the behaviour of users, combining information of items,

users and transactions.

The goal of the challenge was to recommend a list of 12 items to each user in the
dataset. The recommendations are scored using the M AP@Q12 (see section 2.6.2) with
respect to the test week, i.e., the first one after the dataset period, which goes from
2020 — 09 — 23 to 2020 — 09 — 30. The data of the test week is split in order to generate
two leaderboards. The public leaderboard was available during the whole challenge period
and is generated using only the 5% of the total test data. The private leaderboard has
been released after the deadline and is generated using the other 95% of the test data.
The winners of the challenge have been selected considering only the private leaderboard.
In this section, we analyze several winning approaches that scored in the top 10 on the

private leaderboard. 3

3.1. Dataset

In this competition, H&M invites to develop product recommendations based on data
from previous transactions, as well as from customer and article metadata. The available
metadata spans from simple data, e.g., garment type and customer age, to text data
e.g., product descriptions, to image data of each product. * There is not a unique best

approach between just investigating a categorical data type algorithm or dive into NLP

3Public leaderboard of the competition here
4The competition’s website and information are available at https://www.kaggle.com/
competitions/h-and-m-personalized-fashion-recommendations/overview/description.


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/leaderboard
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview/description
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/overview/description
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and image processing deep learning.

3.1.1. Articles

This database contains information about the articles; Table 3.1 summarizes relevant
statistics of the articles dataset, such as the description of each attribute along with the
unique values for each one of it. As shown in fig. 3.2 it is composed of 25 features, where
14 of them are text features, and the remaining 11 are numerical features. There are
105.542 articles in the dataset.

Key figures

# of rows # of features # of text columns # of numeric columns
in the dataset in the dataset in the dataset in the dataset

Figure 3.2: Articles dataset is composed of 25 features, where 14 of them are text features,

and the remaining (11) are numerical features. There are 105.542 articles in the dataset.

Missing values Only one column of the dataset, called detail description, has missing
values. However, the number of missing values is small as only 0.4% from the column is

missing.

Articles images Along with the article’s attributes it has been provided a folder of
images too. Those images are placed in sub-folders starting with the first three digits of
the article id; what we have found is that a leading zero in the name of the folder does
not correspond to the first digits of the article id and it has to be stripped when looking
for a product in the articles database: e.g., 0108775015 is article id 108775015. However,

as mentioned in the competition description not all articles have an image.

Frode outdoor beanie ? 1

Bryn Flanel Check Linni tee (1) Linni tee (1)

Figure 3.3: These are sample images of some articles picked from the dataset. As we can

see all the images contains the article with a background.
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Donna Uomo Divided Neonato Bambino H&M HOME Beauty Sport Sostenibilita

Figure 3.4: Index group name is correlated with options in the principal menu of the

website.

Index group name attribute In the fig. 3.5 is evident that most of the articles belong
to ladies swear (38%) and baby/children (32%). The smallest amount of articles (3.5%)
belongs to sport group. It is correlated with options in the principal menu present on
the website as shown in fig. 3.4. Each value contains subcategories described by another

attribute: index name.

index_group_name

Ladieswear

Baby/Children

Divided

Menswear

Sport

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%
% of articles

Figure 3.5: Plot of the index group name. We have a total of 5 different groups, the one
which contains the most of the articles is the ladies wear group that represents more than
32% of the total dataset.

Index name attribute corresponds to subcategories of the index group name (Fig-
ure 3.6). Once again the dominant group is ladies swear (24%) while the second group is

divided (14%) that is, as showed in fig. 3.7 a category for teenagers.

Product group name attribute it’s an even finer category of the index name. Since
this is a sub-category of the index name, that already highlights the gender, this one is
instead independent of the gender, and most of the articles are associated with the general
group of garments in turn divided into upper (41%), lower (18%) and full body (12.5%).

As shown in fig. 3.8 articles like bags, cosmetics, or furniture represent contains a small



3| Our Approach to H&M Competition 41

index_name

Ladieswear

Divided

Menswear

Children Sizes 92-140
Children Sizes 134-170
Baby Sizes 50-98
Ladies Accessories
Lingeries/Tights

Children Accessories, Swimwear

Sport

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
% of articles

Figure 3.6: Index name represents a subcategory of the group name e.g., different children

sizes, or specific accessories ladies items. Most of the articles belong to ladieswear.

& A

% <

Figure 3.7: Those are some images representative of the divided category. They are mostly

articles for teenagers

number of items with respect to the garment category (less than 0.5%). Over 80% of the

products lies in 4 out of product groups.

Product type attribute contains subcategories of product group. The Table 3.1 shows
we have in total 131 different product types; accessories and shoes have the biggest number
of these subcategories. From the four attributes analyzed until now, the hierarchy is index

group —> index —> group —> type.

Department name attribute There are some index groups e.g., baby/children and
sport that are not indexed by gender. The department name, instead, contains keywords
like ladies/men/girl/boy that help to understand to which gender the article belongs as
shown in the table 3.3.

Observing the index group, index, product type, and department is possible to catch which
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product_group_name

Garment Upper body
Garment Lower body
Garment Full body
Accessories
Underwear

Shoes

Swimwear

Socks & Tights
Nightwear

Unknown
Underwear/nightwear
Cosmetic

Bags

Items

Furniture

Garment and Shoe care
Stationery

Interior textile

Fun

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%
% of articles

Figure 3.8: The product group mame does not give information about the gender and
most of the articles fall into the group of garment in turn divided into upper (41%), lower
(18%) and full body (12.5%). There are some articles in other small categories too, e.g.,
furniture or bags (0.1%).

articles should be worn by a specific age group, gender, and in a specific season. Con-
sidering for example an article with menswear as index group, menswear as indezr, and
jacket as product type. A customer who buys such an article is with high probability a
man during the winter season. Furthermore, if a customer frequently buys products from

baby sizes 50-98, it probably means that he is a parent of a child.

Color group name is the color classification of the article along with its shades and
intensity. Most of the articles belong to the black and white color group, respectively 23%
and 9.7% of the total. Some articles have a transparent color group, while for others this

information is missing and the corresponding value is marked as unknown.

Perceived color value name is related to human color perception and may depend
on the type of tissue. As shown in fig. 3.10 most of the articles have as value dark (42%).
A small percentage of items, i.e., less than 0.1%, have as perceived color undefined or
unknown. The fig. 3.11 shows some examples of dusty light perceived color. The last one
is misleading since there are two products, one gray and one black, but still, the dusty

light perceived color is predominant.

Perceived color master name is in line with the color group itself but it’s more
generic; it is not related to the concept of light’s intensity but to the association made

between the human perception and a specific color group, as showed in the fig. 3.12.
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colour_group_name

Black

Dark Blue
White

Light Pink
Grey

Light Beige
Blue

Red

Light Blue
Greenish Khaki
Dark Grey

Off White
Beige

Dark Red

Dark Green
Light Grey
Pink

Yellow

Light Orange
Yellowish Brown
Gold

Dark Beige
Light Turquoise
Light Yellow
Dark Orange
Dark Pink
Green

Orange

Other Pink
Silver

Light Green
Dark Yellow
Light Purple
Dark Turquoise
Turquoise
Dark Purple
Light Red
Greyish Beige
Other Yellow
Purple

Other Orange
Other Green
Other Red
Other
Bronze/Copper
Other Blue
Other Purple
Transparent
Unknown
Other Turquoise

0.0% 5.0% 10.0% 15.0% 20.0%
% of articles

Figure 3.9: Color group name attribute is the color classification of the article along with
its shades and intensity. Most of the articles are black or white but there are transparent

articles too.

Graphical appearance name attribute represents the classification of the pattern
showed upon the clothes e.g., random (fig. 3.14), melange (fig. 3.15) and embroidery
(fig. 3.16) among the others. Other examples can be patterns with dots or transparent,

but they are less common than others (less than 0.2%) as shown in fig. 3.13.

Description is associated with each article and contains information regarding the al-
ready analyzed attributes along with the fit of the article. The fig. 3.17 highlights that
are the most common words used to describe the articles. This list of examples shows

which is the mean length of the description and which type of information could contain:
e Jersey top with narrow shoulder straps.

e Micro-fibre T-shirt bra with underwired, molded, lightly padded cups that shape
the bust and provide good support. Narrow adjustable shoulder straps and a narrow

hook-and-eye fastening at the back. Without visible seams for greater comfort.

e Trousers in sweatshirt fabric with an elasticated drawstring waist, side pockets, a
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perceived_colour_value_name

Dark

Dusty Light

Light

Medium Dusty

Bright

Medium

Undefined

Unknown

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%
% of articles

Figure 3.10: The perception of the color is different from the true one; it may depend on

the type of tissue used and how the article appears under the lights.

back pocket, and ribbed hems. Soft brushed inside.

Semi-shiny nylon stockings with a wide, reinforced trim at the top. Use a suspender
belt. 20 denier.

Tights with built-in support to lift the bottom. Black in 30 deniers and light amber

in 15 deniers.

Two soft bandeau bras in soft jersey with side support and a silicone trim at the

top.
Opaque matt tights. 200 denier.

Semi-shiny tights that shape the tummy, thighs, and calves while also encouraging

blood circulation in the legs. Elasticated waist.

Sweatshirt in soft organic cotton with a press stud on one shoulder (sizes 12-18

months and 18-24 months without a press stud). Brushed inside.
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Dusty Light articles
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Strap top (1) OP T-shirt (Idro) Alice BANDEAU 2-p

Figure 3.11: Random Dusty light articles visualized. The perceived color is the light tone
of the absolute color e.g., light gray, light pink, light blue. There are some strange cases,
like the last one, in which we have two articles in just one image, probably they are sold

together, the upper one is light gray, and the other one is dark gray.

perceived_colour_master_name

Black

Blue

White

Pink

Grey

Red

Beige

Green

Khaki green
Yellow
Orange
Brown

Metal
Turquoise
Mole

Lilac Purple
Unknown
undefined
Yellowish Green
Bluish Green

0.0% 2.5% 5.0% 7.5% 10.0% 12.5% 15.0% 17.5% 20.0%
% of articles

Figure 3.12: Perceived color master name is not related to the light perception or the
intensity, but to the association made with a specific color group. Most of the articles are
classified as black (23%), blue (17.5%), or white (12%).
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Table 3.1: This table shows an attribute analysis for the articles table, highlighting the

number of unique values we have for every single column.

Description Unique values
Article Id a unique 9-digit identifier of 105.542
the article

6-digit product code (the first 6 digits of | 47.224
Article Id

Name of a product 45.875
Product type number 131
Name of a product type 131
Name of a product group 19
Code of a pattern, namely graphical 30
appearance

Name of a pattern, namely graphical 30
appearance

Code of a color group 50
Name of a color group 50
Perceived color id 8
Perceived color value name 8
Perceived master color id 20
Perceived master color name 20
Department number 299
Department name 299
Index code 10
Index name 10
Index group code )
Index group name )
Section number 26
Section name 56
Garment group number 56
Garment group name 56
Detailed description of the article 43.404
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Table 3.2: Subcategories of product group analysis, named also product type. As we can
see each product group contains many subcategories. Accessories contain for example 38
different types of accessories, e.g., bracelets, and rings. Taking into consideration that

there are 131 types plotting a bar chart may be useless.

Product group N. of subcategories
Garment Upper body 15
Underwear 11
Socks & Tights 3
Garment Lower body 5
Accessories 38
[tems

Nightwear 4
Unknown 1
Underwear /nightwear 2
Shoes 16
Swimwear 6
Garment Full body 6
Cosmetic 2
Interior textile 3
Bags 6
Furniture 1
Garment and Shoe care 6
Fun 1
Stationery 1
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Table 3.3: The index name does not directly show the gender or any other information

about the article, that is instead highlighted in the department name e.g., the gender.

Index name Department name
Baby Sizes 50-98 Baby Girl Jersey Fancy
Baby Boy Woven

Newborn

Other

Sport Ladies Sport
Men Sport
Bottoms Girls

Bottoms Boys

graphical_appearance_name

Solid

All over pattern
Melange

Stripe

Denim

Front print
Placement print
Check

Colour blocking
Lace

Other structure
Application/3D
Embroidery
Mixed solid/pattern
Glittering/Metallic
Jacquard
Sequin

Dot

Treatment
Other pattern
Contrast
Metallic
Chambray

Slub
Transparent
Mesh

Neps

Unknown
Argyle
Hologram

0.0% 10.0% 20.0% 30.0% 40.0%
% of articles

Figure 3.13: Graphical appearance name attribute classifies the pattern showed up on the
clothes e.g., solid, stripe, denim, and jacquard. Other examples can be patterns with dots

or transparent, but they are less common than others (less than 0.2%).
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Figure 3.14: Articles with random patterns have different images printed over them, e.g.,

stars, pets, or random shapes.

Melange
Jerry jogger bottoms Jerry jogger bottoms Jerry jogger bottoms Jerry jogger bottoms Jerry jogger bottoms

Figure 3.15: Articles with melange patterns have in common a mixture of colors e.g., light

gray and dark gray together.

Embroidery

Ada woven dress Ada woven dress Bilbo denim jkt

Tina NT s/s Werter shaftless SB 5-p

Figure 3.16: Articles with embroidery patter have in common embroideries over them;

the most common type of embroidery is flowers.
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inside descriptions of articles.
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Figure 3.18: Customers dataset is composed of 7 features: 4 of them are text features,

and the remaining 3 are numerical features. There are 1.371.980 customers in the dataset.

Table 3.4: Attribute analysis for the customer’s table, with the number of unique values

we have for every single column and its description.

Description Unique values
Customer Id is a unique identifier of the | 1.371.980

customer

FN 1 or NaN

Active 1 or NaN

Customer member status in a club 3

Fashion news frequency of sending a 4

communication to the customer

Age of the customer Value between 0 and 1
Postal code 352.899

3.1.2. Customers

This database contains information about the customers; Table 3.4 summarizes relevant
statistics of the customer’s dataset, such as the description of each attribute along with
the unique values for each one of it. As shown in fig. 3.18 it is composed of 7 features: 4 of
them are text features, and the remaining 3 are numerical features. There are 1.371.980
customers in the dataset. The table 3.5 analyses the number of missing values for each
attribute. Fashion news value is missing for 895.050 customers: this means that they are
customers not registered online but that they use to buy directly in physical stores. The
same applies to active attribute. There are no missing values for the postal code of the

customer, meaning that there is location information available for each customer.

FN is Fashion News Newsletter, the wish of the user to receive fashion news: 1 means
that the user wants to receive fashion news, NaN or 0, otherwise. Looking at the data, the

number of customers that have transactions made only in physical stores is equal to the
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Table 3.5: Fashion news value is missing for 895.050 customers: this means that they are
customers not registered online but that they use to buy directly in physical stores. The
same applies to active attribute. There are no missing values for the postal code of the

customer, meaning that there is location information available for each customer.

Attribute Missing values
Customer Id 0

FN 895.050

Active 907.576

Club member status 6.062

Fashion news frequency 16.009

Age 15.861

Postal code 0

number of missing values for this attribute. This means that only customers registered

online can accept or refuse to receive fashion news.

Active attribute represents the wish of the user to receive communications. It can have
two values: 1 or NaN. Even in this case, the number of missing values for that attribute is
equal to the number of users that have transactions only on physical stores. This means
that only customers registered online can accept or refuse to receive communications. As
shown in the fig. 3.20 more than 66% of users refused to receive communications or have
a missing value. The percentage of customers that have both FN and active equal to 1

is the same: 33.85%: all the customers that have active have also the FN status.

Club member status is a loyalty program that allows members to earn points and
redeem rewards for their purchases. Customers can join H&M Club by creating an ac-
count on the H&M website and earn points by making purchases, writing reviews, and
participating in other activities. H&M Club also offers exclusive promotions and early
access to sales for its members. As shown in fig. 3.21 most of the customers have an
active membership status (92%) while the 7% of them have the pre-create status. There
is no customer with left club status. The remaining 1% of customers have a missing value,
marked with N/A.

Fashion news frequency is the frequency with which customers want to receive fashion
news. Asshowed in the fig. 3.22 it contains only 5 different values: NONFE (63%), regularly
(34%), N/A (2%), monthly (0.8%) and none (0.2%). Both NONE and None represent
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65.2%

Not-FN

Figure 3.19: More the 65% of users refused to receive fashion news newsletter. NaN and

0 are part of the remaining 35%.

the refusal to receive fashion news and, to improve data quality, they can be merged. It
can happen as well that when FN is equal to 1, the corresponding value associated with

fashion news frequency is equal to none or N/A.

fashion_news_frequency

NONE
Regularly

N/A

Monthly

None

0% 10% 20% 30% 40% 50% 60%
% of customers

Figure 3.22: It contains only 5 different values: NONE (63%), regularly (34%), N/A
(2%), monthly (0.8%) and none (0.2%). Most customer refuses to receive fashion news
frequently and few customers decide to receive it regularly or monthly. Both none and

N/A are associated with missing value information.

Customer age is a normalized value representing the age of the customer. As shown

in the fig. 3.23, re-scaling that value in a range between 0 and 100, there are two main age
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66.2%

Not-active

Figure 3.20: More than 66% of users refused to receive communications. This plot con-

siders also the missing values we have as non-active.

groups of customers: around 20-30 years old and 45-55 years old. The oldest customer is

99 years old and the mean age is 32 years old.
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club_member_status

ACTIVE
PRE-CREATE
N/A

LEFT CLUB

0% 20% 40% 60% 80%
% of customers

Figure 3.21: Tt has 4 values: the most common value is active (92%), pre-create (7%), left
club and NaN (1%).

Distribution of customers age

5.0%

4.0%

median: 32.0

3.0%

Percent

2.0%

1.0%

0.0%

20 40 60 80 100
Distribution of the customers age

Figure 3.23: The distribution shows that there are two main age groups of customers:
around 20-30 years old and 45-55 years old. The oldest customer is 99 years old and the

mean age is 32 years old.

The fig. 3.24 shows that there is a similar trend between active and not active users, despite
their age. This means that there is no correlation between the age of the customer and

the choice to receive or not communicate.
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Figure 3.24: The peak between active (light blue) and inactive (grey) are almost around
the same ages. That means that the choice trend to be active or not with newsletters

does not depend on age.
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Figure 3.25: Transaction dataset is composed of 5 features, where 2 of them are text
features, and the remaining 3 are numerical features. There are 31.788.324 transactions
in the dataset.

Table 3.6: This table shows an attribute analysis for the transactions dataset

Description

Date of a transaction in format YYYY-MM-DD but provided as a string

Customer identifier of the customer which can be mapped to the customer id column

in the customers table

Article identifier of the product which can be mapped to the article id column in the
articles table

Price paid

Sales channels which can be online or physical

3.1.3. Transactions

This database contains information about the transactions; Table 3.6 summarizes relevant
statistics of the transactions dataset, such as the description of each attribute along with
the unique values for each one of it. As shown in fig. 3.25 it is composed of 5 features,
where 2 of them are text features, and the remaining 3 are numerical features. There
are 31.788.324 transactions in the dataset. No transaction contains missing values. The
sales channel has only two possible values: 1, the online channel, and 2, the physical store

channel.

The transaction table holds all transactions that happened whether returned later or not.
If the same customer has made two subsequent transactions for the same item but of
different sizes or colors it means that the first transaction is not useful or meaningless for

that customer: but this is computationally infeasible.

The fig. 3.26 shows the price distribution considering all the transactions. This value is
normalized and has values between 0 and 1. Since most of the items are sold at a price

lower than 0.1 is possible, as shown in fig. 3.27 to remove those outliers and focus on the
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Figure 3.26: The price value is normalized and comprised between 0 and 1. Most of the

items are sold at a price lower than 0.1

price range that contains most of the transactions. Even if there are some outliers for
the price, as the fig. 3.28, the mean price change in time for the most popular product
groups, i.e., shoes, garment full body, bags, garment lower body, underwear/nightwear do

not change considerably during the two years.

The dataset contains all the transactions from 2018-09-20 to 2020-09-22. We have almost
2 years of transactions, most of them during the Covid pandemic, which can be used to
extract patterns from the dataset on the common behavior of customers during that
period. This also explains why the number of transactions in physical stores is almost

0 during the first months of restriction, caused by a forced closure of stores around the

World.

The fig. 3.29 shows the number of transactions made during each day of the dataset.
There are a lot of spikes due to the weekend or important periods of the year e.g., discount
promotions or holidays. In order to visualize better what is the amount of transactions
made during each month of the dataset, the fig. 3.30 aggregate the transaction by months
using a box plot. This highlight also that the usual number of transactions made each
day lies in the range of 25.000 and 80.000. There are some outliers e.g., spikes during

summertime or holidays and special discount periods and drops during winter.
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Figure 3.27: This plot focuses on the price range that contains most of the transactions,

in order to discard outliers.
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Figure 3.29: This is the plot of the number of transactions made during each day of the

dataset. There are a lot of spikes due to the weekend or important periods of the year

e.g., discount promotions or holidays.



60 3| Our Approach to H&M Competition

Mean Shoes price in time Mean Garment Full body price in time
012
008
o10
008 006
006
004
004
002
002
000 000
-0.02
018-10 019-01 2019-04 2019-07 2019-10 2020-01 2020-04 2020-07 2020-10 2018-10 2019-01 2019-04 2019-07 2019-10 2020-01 2020-04 2020-07 2020-10
Shoes ‘Garment Full body
Mean Bags price in time Mean Garment Lower body price in time
007 007

1810 21901 01904 21907  M19-10 02001 02004 2007 22010 01810 01901 1904 21907 1910 2001 22004 22007  220-10
Bags Garment Lower body
Mean Underwear/nightwear price in time

003
002

21810 201901 2201904 21907 21910 202001 02004 202007  2020-10
Underwear/nightwear

Figure 3.28: There graphs shows the mean price change in time for the most popular prod-
uct groups i.e., shoes, garment full body, bags, garment lower body, underwear/nightwear

do not change considerably during the two years.

200000 .
175000
. 0
150000
. .
»
2
S 125000 .
I .
a
5
= )
‘5 100000 ’
@
5
.
2 . . .
75000 ¢
.
. ‘ A )
s O * D
50000 % E ¢
25000 ? 5
. 0
¢ D
Py ° - ~ ~ o m <+ n © ~ @ o o - ~ o o o < n © ~ @ o
o — - - o ° ° ) ] =] o 53 =3 - = - ] ° © = ] 53 o =3 3
@ @ & ) o o a o a a o % a o & o S S S S S S S Y S
2 2 2 2 b a a a a a a bt a a 2 a 8 ] 8 8 ] & & & &
S =) S S S S S S S S S S S ) ) S S S S S S S S S S
] ] 5 ] i 4 ] ] ] ] ] ] ] ] & 4 ] ] 4 ] ] ] ] i ]
Month-Year

Figure 3.30: Box plot of transactions grouped by month. The number of transactions is
very high in both June 2019 and June 2020, when users usually do shopping before going
on holiday.
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The fig. 3.31 shows how many transactions each customer, on average, customers does.
Most of the customers (50% of the total) have done less than 10 transactions during the
2 years of the dataset.

10.0%
8.0%

6.0%

Percent

4.0%

2.0%

0.0%
0 10 20 30 40 50
Distribution of total transactions per customer

Figure 3.31: Average transactions per user: most of the customers have done less than 10

transactions. These customers are the 50% of all the ones in the dataset.
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Table 3.7: Each category is a unique combination of three article’s attributes, i.e., index
group, index, and product type. These categories have been used to analyze the monthly
sales of each category with respect to the total amount of sold articles belonging to the

same category during the two years of available transactions.

Index group name | Index name Product type
Ladieswear Ladieswear Jacket

Divided Divided Jacket
Menswear Menswear Jacket

Divided Divided Sweater
Menswear Menswear Sweater
Ladieswear Ladieswear Sweater

3.2. Extracting Relevant Features

The dataset, as shown in section 3.1, is given along with users and article attributes.
From them, we extracted other relevant features from the data. The aim is to spot
patterns, association rules, and other characteristics of both users and items not available
from the starting dataset. These additional features allowed the final model to increase its
effectiveness, as shown in chapter 4. These analysis has been done to create new additional

features and candidate generation strategies, in addition to the provided dataset.

3.2.1. Product Sales Seasonality

Apart from some exceptions e.g., accessories and bags, most of the articles sell well de-
pending on the season: articles that sell well in late September represent good candidates

to be recommended for the test week, which corresponds to the last week of September

i.e., from 2020-09-23 to 2020-09-30.

We checked the trend of sales by grouping articles into categories; each category is identi-
fied by the unique combination of three of the attributes already available in the article’s

dataset, i.e., index group, index, and product type, analyzed in the section 3.1.1.

Once generated these categories we plotted for each of them the percentage of monthly
sales with respect to the total sold amount of the same category during the entire dataset
period of two years. The table 3.7 shows some of the generated categories, while the
fig. 3.32 show the trends of sales of those categories. The figure highlights the fact that

both jackets and sweater sell better with the approaching of the winter season.
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Percentage of monthly sales on the total sales

Categories

Ladieswear Ladieswear Jacket
Menswear Menswear Jacket
——— Divided Divided Sweater
- Menswear Menswear Sweater

Percentage

Jan 2019 Jul 2019 Jan 2020 Jul 2020

Month

Figure 3.32: The categories in the legends are only some examples and are generated
combining i.e., index group, index, and product type. Jackets and sweater sells better
during the approaching of winter seasons. Then this value decrease, and is at its lowest

during summer.

The fig. 3.33 shows how different categories of articles have different sales trends. In
the case of shorts, we have a peak during the summer, with a decrease in sales with the
approaching of the winter season. This means that it is possible to associate each category
with the season in which that category sees an increase in sales. Knowing that the test
week falls in September i.e., summer season, it is possible to use that information to make
a first filtering on the list of possible candidates to recommend to the customers during
that week.

Correlation of sales between two items is a measure of how closely the sales of the
two items are related. Correlation is a statistical concept that measures the strength and
direction of the linear relationship between two variables. In the context of sales, if two
items have a positive correlation, it means that when sales of one item increase, sales of
the other item tend to increase as well. On the other hand, if two items have a negative
correlation, it means that when sales of one item increase, sales of the other item tend to
decrease [85]. As Lan and Liu [60] says, to calculate the correlation of sales between two
items, it is needed to gather data on the sales of both items over a period of time and
compute the correlation coefficient. The correlation coefficient can range from —1 to +1,

where a value of —1 indicates a perfectly negative correlation, 0 indicates no correlation,
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Percentage of monthly sales on the total sales

Categories
- Ladieswear Ladieswear Shorts
- Menswear Menswear Shorts

15

Percentage

Jan 2019 Jul 2019 Jan 2020 Jul 2020
Month

Figure 3.33: Considering shorts as product type for different index group and index name,
e.g., ladieswear and menswear, the trend is opposite to the ones in the fig. 3.32. These
categories sell better during the summer seasons and the monthly sales reach their lowest

point during the winter season.

and +1 indicates a perfectly positive correlation.

The fig. 3.32 has been generated applying the Principal Component Analysis to the
monthly sales trend of each category, with respect to the leadieswear leadieswear jacket
category, used as reference for the autumn seasonality trend. Principal Component Anal-
ysis (PCA) is a statistical technique that is often used in data analysis and dimensionality
reduction. PCA is a mathematical method that transforms a set of correlated variables
into a smaller set of uncorrelated variables, called principal components [39]. The purpose
of PCA is to identify the underlying patterns in the data by finding a smaller number of
variables that explain most of the variability in the original data set [83]. The principal
components are linear combinations of the original variables that are ordered by their
ability to explain the variance in the data. PCA can be used to reduce the dimensionality
of a large dataset, making it easier to visualize and analyze. PCA can also be used to
identify important variables that contribute most to the variation in the data. This can
help in developing predictive models or in understanding the underlying structure of the
data.

The fig. 3.32 shows that the category ladieswear ladieswear jacket reaches its peak of sales

during autumn; this means that it can be used as autumn sales indicator. Calculating
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Figure 3.34: Each point is a product category, the higher the value, the higher the cor-
relation of sales with the autumn season. Since the category ladieswear ladieswear jacket
represents the principal autumn sales indicator it has a value of 1 i.e., high correlation.
A category like ladieswear ladieswear sunglasses instead have instead a very low corre-
lation i.e., blue points, because the sales of sunglasses decrease during autumn and the

approaching winter season.

the correlation between the sales of other categories with ladieswear ladieswear jacket
category is possible to understand if sales of a category are related to the autumn season
or not. As expected, in the 3.34, articles with very low correlation, i.e., that are not
likely to be bought in autumn and represented with the blue circle, are for example t-
shirts, sandals, or shorts. On the other hand, articles like gloves or cardigans, represented
with yellow/orange circles, have a strong correlation with the autumn seasons and, as a

consequence with the ladieswear ladieswear jacket category.

Gaussian mixture has been used to cluster the categories into 4 groups that represent
different types of trends in the monthly sales, over the two years of transactions. Those
clusters are not connected to a specific season, they only represent different trends. Any-
way, the categories belonging to the fig. 3.32, that fall into the cluster type 2, are strictly
connected to the autumn/winter season. In the same way, the categories belonging to
the fig. 3.33, that fall into the cluster type 3, are strictly connected to the sprint/summer
season. Categories that belong to cluster 0 do have not a strong correlation with a specific

season of the year. As shown in fig. 3.36 categories like divided divided belt have a monthly
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Figure 3.35: Product seasonal type represents the cluster, between 0 and 3, to which a
category belongs to. Categories that belong to cluster 0 do have not a strong correlation
with a specific season of the year. Categories that belong to cluster 2 have a strong
correlation with the autumn/winter seasons. Categories that belong to cluster 3 have a

strong correlation with spring/summer seasons.

sales trend uncorrelated with respect to the month. The fig. 3.37 shows instead the trend
for the category divided divided bracelet belonging to the cluster 1. This represents a
totally different trend where there are some months where sales are equal to zero. This
specific category contains accessories, meaning that articles belonging to this cluster are
not only independent from a specific season but that they are not available during the

whole year to be bought from customers.
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Figure 3.36: Example of categories belonging to cluster 0. The sales of these categories

are not connected to the period of the year.
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Figure 3.37: Example of categories belonging to cluster 1. There are periods of the year

in which the number of sales of that category is null, meaning that items belonging to

that category are not available during the entire year.
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Figure 3.38: The product with article id 698276001, that corresponds to a swimsuit, has
not been sold anymore after august 2019. We can consider it as no longer available in the

stock a remove it from the list of candidates.

3.2.2. Out of Stock Product

Considering a specific article, if e.g., the sales before 2019 account for more than 95% of
the total sales, we can assume that the article is no longer available by the end of 2020
and exclude it from the list of candidates to be recommended. The fig. 3.38 shows that
the product with article id 698276001, that corresponds to a swimsuit, has not been sold
anymore after August 2019. We can consider it as no longer available in the stock and

remove it from the list of candidates.

3.2.3. Repurchase

In the fast fashion industry, repurchase behavior is used as a candidate generation tech-
nique in recommender systems [73]. Fast fashion companies, H&M is an example, offer a
wide range of clothing items that are frequently updated and replaced with new items, and
customers may be more likely to repurchase items they have already bought, especially if
they are happy with the fit, quality, and style of the item. Using repurchase behavior as
a candidate generation technique helps the recommender system identify items that are
likely to be of interest to the user based on their previous purchase history. These items
can then be recommended to the user as potential candidates for future purchases. We

analyzed this behavior using the available transactions to see if customers decided to buy
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again the same item, at different levels of granularity i.e., same article id, product id or

category (see section 3.2.1).

The fig. 3.39 shows the percentage of customers who repurchased the same item, with
exactly the same article id (e.g., a blue t-shirt), product code (e.g., previous t-shirt of
different size or color), and category (e.g., any t-shirt in the dataset). The results obtained
show that there is an increase in percentage repurchases if we increase the time window
or the granularity. Considering the article id 5.1% of the customers repurchased the same
item within 1 week, 6.2% within 2 weeks, and 6.6% within 3 weeks. Instead, considering
the product code 6.8% of the customers repurchased the same item within 1 week, 8.5%
within 2 weeks, and 9.4% within 3 weeks. Regarding instead the category 10.8% of the
customers repurchased the same item within 1 week, 14.3% within 2 weeks, and 16.5%
within 3 weeks. This percentage increase let us consider repurchasing as a candidate

generation strategy.
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Figure 3.39: This plot shows the percentage of users that, at least one time during the
two years, purchased again an item with the same article id (e.g., a blue t-shirt), product
code (e.g., previous t-shirt of different size or color), and category (e.g., any t-shirt in
the dataset). The category (see section 3.2.1) is an attribute generated by a unique
combination of index name, index group name and product group. Considering the article
id 5.1% of the customers repurchased the same item within 1 week, 6.2% within 2 weeks,
and 6.6% within 3 weeks. Instead, considering the product code 6.8% of the customers
repurchased the same item within 1 week, 8.5% within 2 weeks, and 9.4% within 3 weeks.
Regarding instead the category 10.8% of the customers repurchased the same item within
1 week, 14.3% within 2 weeks, and 16.5% within 3 weeks. This percentage increase let us

consider repurchasing as a candidate generation strategy.

3.3. Leaderboard Public Solutions

The goal of the challenge was to recommend a list of 12 items to each user in the dataset.
The recommendations are scored using the M APQ12 (see section 2.6.2) with respect to
the test week, i.e., the first one after the dataset period, which goes from 2020 — 09 — 23
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to 2020 — 09 — 30. The data of the test week is split in order to generate two leaderboards.
The public leaderboard was available during the whole challenge period and is generated
using only the 5% of the total test data. The private leaderboard has been released after
the deadline and is generated using the other 95% of the test data. The winners of the
challenge have been selected considering only the private leaderboard. In this section, we

analyze several winning approaches that scored in the top 10 on the private leaderboard. °

Overviews

The solutions in this section use the same architecture. Specifically, a two-stage recom-
mender (see section 2.5.2). Briefly, a two-stage recommender is one that is composed of
two modules. The first module can be a composition of recommenders that provides a
curated and reduced list of user-item pairs to the second module. They do this by using
past purchases, users, and item features. The second stage is a gradient-boosting decision
tree model. This model receives the user-item pairs created by the first stage, i.e., candi-
dates, and label them as a positive sample. This model is a classifier; it assigns a score
to each item, and the higher the score the high probability to be of interest to the user if

recommended.

From the analysis of these three solutions what we notice is that the gradient boosting al-
gorithms seen in section 2.5.2 gives very good results for this type of task. All the solutions
use LightGBM (see appendix A.8) as gradient boosting algorithm; this does not mean
that it is overall better with respect to other libraries like Catboost (see appendix A.9)
or XGBoost (see appendix A.7); the best algorithm to use depends on many factors e.g.,
the problem being solved, the size and structure of the data, the computational resources,
the attributes of the data, the engineered features, the tuning of hyper-parameters model
and the evaluation metric, among other factors [2|. Other than that, the accuracy of a
model can greatly depend on the features used as input, e.g., CatBoost has been designed
to handle categorical features more efficiently, i.e., it performs better on datasets with a

large number of categorical variables compared to other algorithms.

We analyse these 3 solutions because they train the same GBDT model, but present
different pipeline’s structure and innovative techniques, e.g., "Two Tower MMoE", SWIM
transformer and sentence transformer, among others. Solutions that ranked at 2nd and
3rd place provide a similar pipeline and differ from the 1st because of recall methods and

engineered features.®

5Public leaderboard of the competition here
62nd place solution here. 3rd place solution here.


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/leaderboard
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/discussion/324197
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/discussion/324129
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3.3.1. 1st Place

The authors propose a two-stage recommender. The first stage generates a collection of
100 candidate articles for every user. It does this by learning the user’s preferences from
past purchases and applying some heuristics. The authors do not share the specific recall
methods used. The second stage recommender receives the sequence of 100 articles and
labels them as positive interactions. The other articles, instead, are labeled as negative
interactions. © Than they attached generated features (see table 3.8) to transactions
passed to the model. These features are called interaction features since they connect

users and items using the transactions made by each user.

In order to tune the GBDT model and classify each article as a negative or positive
sample, since the number of candidates for each user is low (~ 100) with respect to
the total number of articles (~ 106.000), the authors apply the technique of the down-
sampling (see section 2.6.4), a technique used in recommender systems to balance the

data distribution between positive and negative samples.

Model The best single model they trained is a GBDT, i.e., Light GBM, which gave them
a public score of 0.0367. Then they also made an ensemble of classifiers composed of
several models, i.e., 5 Light GBM and 7 Catboost, which gave them a score of 0.0371 on

the private leaderboard.

3.3.2. 4th Place

The authors propose a two-stage recommender. The first stage generates a sequence of
candidates using 4 recall methods: Item2item CF to spot the relationship between pair of
items, top popular items (see section 2.1), repurchase considering the last 20 purchased
products of each customer and "Two Tower MMoE" (see section 2.5.1), which is able to
generate candidates of arbitrary length for all users. To assign importance score to items
based on each user, considering recent active customers versus non-active customers the
authors used a gating network (see section 2.5.1). The gating network learns to assign a
weight to each item, indicating the importance of the item in the recommendation list.

The weighted items are then passed to the next layer for final ranking and selection.

Model The best single model they present is a GBDT, specifically a LightGBM, which

gives them a score of 0.0349 on the private leaderboard.®

"Outline of the 1st place winning solution here.
84th place solution here.


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/discussion/324070
https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/discussion/324094
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Table 3.8: Featured generated and used for the final ensemble by the authors of the 1st

place solution.

Type Description

Count User-item, user-category of last

week /month /season /same week of last
year/entire dataset and importance of
transaction weighted on the time distance

from the test week

Time First and last days of the transaction, for
every single item

Mean/Max /Min Aggregation based on age, price and sales
channel

Difference/Ratio Difference between age and mean age of

who purchased items, the ratio of one
user’s purchased item count and the

item’s count.

Similarity Collaborative filtering score of item2item,
cosine similarity of item2item
(word2vec), cosine similarity of

user2item

3.3.3. 5th Place

The authors propose a two-stage recommender.” First, to spot similarities between users

and items they use several types of embedding:

e For article images, they use SWIM transformer to extract the embedding fea-
tures which is a type of recommendation system that utilizes a transformer neu-
ral network architecture to generate recommendations. It is designed to work in
a weakly-supervised setting, meaning it only requires partial user-item interaction
data e.g., implicit feedback, to generate recommendations, and is scalable to large
datasets [72].

e For the article’s description, they concatenated all text values of each article and
then they used sentence transformer to extract the embedding which is a library
that uses transformer-based models to embed sentences into a high-dimensional
vector space [113]|. These sentence embeddings can then be used to represent user-

item interactions or item descriptions. The embedding can then be compared using

95th place solution here.


https://www.kaggle.com/competitions/h-and-m-personalized-fashion-recommendations/discussion/324098
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a distance metric, e.g., cosine similarity, to generate recommendations by finding
the items with the most similar embedding to the target user or item. Sentence
Transformer can also be fine-tuned on specific domains or languages to better fit

the needs of a particular recommendation task [112].

In the second instance they apply multiple recall strategies to generate the list of candidate
items to associate with each user e.g., customer’s last bought items, user based CF, item
based CF, pair of items bought together and popular items for each bucket. Each bucket
is identified by age or gender.

Model The best single model they trained is a GBDT, i.e., LightGBM Ranker (see
A.8), which gives them a score of 0.0350 on the private leaderboard.
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4: Experimental Methodology

This chapter describes the steps followed to obtain the final model. It starts analyz-
ing the processing made on the dataset, i.e., hyper-parameter tuning, data sampling,
dataset-splitting, and handling missing information. In the second instance it provides an
overview of several experiments, i.e., experiment with strong baselines, i.e., collaborative
filtering recommenders (see chapter 2), heuristics and, along with the list of chosen can-
didate generation strategies, two-stage recommender (see section 2.5.1). At the end of the
chapter, we show the computational resources, libraries, and programming languages used
to make our experiments and tune the final model. In the first set of experiments, i.e.,
collaborative filter recommenders the goal is to evaluate the accuracy of these models and
establish their effectiveness as trained with our dataset. The experiments conducted with
heuristics make use of the trends seen in section 3.2 to evaluate their effectiveness. The
last set of experiments with the two stages recommender serves to exploit the effective-
ness of a more complex model, i.e., GBDT, along with engineered features and selected

candidate generation strategies.

4.1. Dataset Processing

Our dataset is large and complex with a wide range of attributes and features that need to
be processed and cleaned before being used for training and evaluation. For that reason,
processing has been a critical step in this thesis [42]. The result of these steps is the ICM
(see section 2.2) which stores item-attribute values and URM (see section 2.3), which

stores user-item interactions’ value.

Handling missing information As we have seen in section 3.1.1 we have some missing
information in both article and user dataset. As shown in section 2.6.3 there are different
techniques to handle missing information. We applied the following processing to handle
these missing values for the customer: fashion news newsletter has been filled with 0,
active has been filled with 0, fashion news frequency has been filled with NULL and club
member status has been filled with NU LL. Missing description for articles has been filled
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with an empty string.

Sampling techniques As seen in section 2.6.4, sampling techniques are important
during every experimentation phase, for each model or feature we build. Making use of
these sampling techniques allowed us to ease the process of experimentation, lowering also
the resources needed while testing the effectiveness of our features and/or models. We
have used random sampling in order to create 4 different samples, containing different
percentages of all the available transactions: 0.1%, 1%, 10%, and 100%.

4.2. Hyper-Parameter Tuning

Hyper-parameter tuning is the process of selecting the optimal hyper-parameters of a
machine learning algorithm to maximize its accuracy on a specific task or dataset. Hyper-
parameters are set before training a model and control its behavior during training, i.e.,
learning rate, regularization strength, and all the parameters required by the GBDT
algorithm [12].

We performed Bayesian Optimization using Optuna [3]. Bayesian optimization algorithm
uses the Gaussian process regression model as the surrogate model to approximate the
objective function to balance exploration and exploitation in the search space. Optuna
provides a flexible API for defining the search space, and setting up the objective function.
It also supports distributed optimization, visualization of the results, and integration with
several machine learning libraries such as PyTorch, TensorFlow, and Scikit-learn. More
specifically, we adopted the step-wise algorithm that tunes important hyper-parameters
sequentially, resulting in a compact search space [92]. A search space refers to the set
of all possible solutions that can be generated by an algorithm to solve a given problem
[4]. A compact search space is a search space that has relatively fewer possible solutions

compared to other search spaces that solve the same problem. [54].

4.3. Data Split

The fig. 4.1 shows how we split the dataset for all of our experiments. We consider only
the last 7 weeks of the dataset. The first 6 are used to train and tune models; the reason
is that these weeks share the same context, e.g., weather, products available, and fashion
trends with the test week, i.e., the first week after the dataset period. The last week of

the dataset is used to validate our model, because it is, considering the period and the

1Scikit-learn https://scikit-learn.org/stable/. PyTorch https://pytorch.org


https://scikit-learn.org/stable/
https://pytorch.org
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Figure 4.1: The red box represents the whole dataset which goes from 2018 — 09 — 20 to
2020 — 09 — 29. In blue is the discarded dataset. In green is the train split, in yellow is
the validation split, and in gray is the test split. We use as training and validation data
the last 7 weeks of the dataset since they are the most similar to the test week used for

the evaluation.

selling trend, the most similar one to the test week used to evaluate the submission files
of the challenge (see chapter 3). Since we have no access to this test week we validate our
models using the validation week before submitting the recommendations to evaluate our

solution.

4.4. Collaborative Filtering Recommenders

In our baseline experiments, we evaluate the accuracy of several collaborative filtering
models, including user-based and item-based neighborhoods, matrix factorization, graph-
based, top popular items, and hybrid models. We perform a variety of experiments to

establish the effectiveness of these models, which in previous research works have shown
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Figure 4.2: To build strong baseline recommenders we tune the recommender using the
train data, generate recommendations and evaluate them locally. We iterate the phase of
hyper-parameters tuning using the Optuna library. Once tuned the hyper-parameters we
trained the model using both the train and validation data. Then we generate recommen-
dations and submit them to be evaluated using MAP@12 (see eq. (2.41)) on test data for
both private (95% of the test data) and public (5% of the test data) leaderboard.

to be competitive and strong baselines in terms of recommendations’ quality [23]. The
results of this experiment serve as a reference point for more sophisticated models that
are evaluated later in the thesis [23, 49]. By establishing the recommendation’s quality of
strong baseline models we gain a better understanding of the challenge and opportunities
to build effective recommender systems in the fashion domain [51]. This information is
crucial to guide the development of more advanced models that can address these chal-
lenges and provide better recommendations to users. The techniques evaluated in this
experiment cover a wide variety of recommenders, ranging from non-personalized (top-
popular items in August 2020 and top-popular recommenders in September 2020), matrix
factorization (PureSVD, ALS), graph-based (P3 Alpha, RP3 Beta), collaborative filtering
(ItemKNN, User KNN). We also evaluate hybrid models (see section 2.4) making an en-
semble of models, i.e., top popular items, P3Alpha and ItemKNN CF. Recommenders in
this experiment are trained with the train split of the ICM and URM obtained in the pro-
cessing phase. URM is a matrix that represents the interactions, which are transactions in
our specific case, between users and items. Each row in the matrix represents a user, each
column represents an item, and each entry in the matrix represents the user’s transaction
with the item. ICM is a matrix that represents the content attributes of each item. Each
row in the matrix represents an item, each column represents a content attribute, and
each entry in the matrix represents the presence or absence of the attribute for the item

(see section 3.1.1).
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4.5. Heuristics

With heuristics and association rules, we exploit the outcome of the data analysis made
in section 3.2, e.g., seasonality, out-of-stock products, repurchase, co-occurrence, among
others. This last heuristic represents the idea beyond outfits: users buy two or multiple
items together because they compose an outfit recommended by the fashion company
itself or because it has been seen somewhere else online. Several experiments are inspired
by the concept of fast fashion |73]. We made around ~ 50 combination of heuristics and
associations rules involving consideration of trendy color, new products, ages, and top
popular items. Some of the experiments conducted and the trend combinations did are:
(i) heuristic with trendy colors and top popular items. (ii) heuristic with age, trendy
color, and top popular items. (iii) heuristic with top popular new items. (iv) heuristic
recommend again product bought last 3 weeks. (v) heuristic on trending product based
on repurchasing trend. (vi) association rule on items purchased together. (vii) association
rule on top popular items based on age and discounted products. (viii) association rule
on top popular items based on age. (ix) association rule on product and on top popular
items from most popular product category, e.g., trousers, sweater and cardigan. Training
different combinations of trends allows analyzing the variation of accuracy and highlights

which heuristic the dataset is biased to.

4.6. Two Stage Recommender

During the last experimental phase, we apply the two-stage recommender (see section 2.5.2).
These systems generate recommendations in two phases: first, multiple nominators se-
lect a small set of items from a large pool using cheap-to-compute item embeddings, i.e.,
candidate generation strategies used to down-sample the list of item (see section 2.6.4);
then, a ranker with a richer set of features rearranges the nominated items and presents
them to the user [40]. We generate candidates, using strategies listed in the next section,
starting from the results of section 4.5. We then add features listed in section 4.6.2 to
these candidates. For the model, instead, we make experiments with different GBDT
algorithms. All the experiments use the same hyper-parameter tuning library presented
in section 4.2 and the same data split of the section 4.3. One of the goals during that
phase of experimentation has been to find heuristics that gave good results and use them
to generate a pool of candidates to associate with every single user. This has been an
important step because having a pool of ~ 300 candidates for each user means that the
final model has to select the recommendations from a lower list of possible items instead

of picking them from a pool of ~ 106.000 items for each user. Lowering the pool of can-
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Figure 4.3: To build a two-stage recommender we first generate the candidates for each
user using selected candidate generation strategies. These candidates are used, along with
features, to train the GBDT model. Then we generate recommendations and evaluate
them locally. We iterate the phase of hyper-parameters tuning using the Optuna library.
Once tuned the hyper-parameters we train the model using both the train and validation
data. Then we submit recommendations to be evaluated using MAPQ12 (see eq. (2.41))
on test data for both private (95% of the test data) and public (5% of the test data)

leaderboards.

didates from which the model needs to select items to recommend increases the model’s
accuracy and the effectiveness of the solutions. We tried different GBDT algorithms, e.g.,
LightGBM Ranker, and Catboost among the others.

4.6.1. Candidate Generation

The goal of candidate generation is to identify a set of items that are likely to be of
interest to the user in order to lower the pool of articles from which the final model have
to pick up recommendations for the user. Starting from the list of heuristics we presented
in the section 4.5, we fine-tuned them and come up with a list of candidate generation
methods, in order to generate a pool of ~ 300 items for each user. Once generated,

those candidate pools have been used for all of our final experiments.

Repurchase In the fast fashion industry, repurchase behavior is used as a candidate
generation technique in recommender systems [73]. Fast fashion companies, H&M is
an example, typically offer a wide range of clothing items that are frequently updated
and replaced with new items, and customers may be more likely to repurchase items
they have already bought, especially if they are happy with the fit, quality, and style

of the item. Using repurchase behavior as a candidate generation technique helps the



4| Experimental Methodology 81

recommender system identify items that are likely to be of interest to the user based on
their previous purchase history. These items can then be recommended to the user as
potential candidates for future purchases. The reason why we choose user repurchasing
as a candidate generation strategy is that a considerable percentage of customers used to

repurchase the same item again, as seen in section 3.2.3.

Item-to-item (or item-item) collaborative filtering Item-to-item collaborative fil-
tering is a technique that uses the customer’s purchase history to identify other items

that are similar to the items they have purchased in the past (see section 2.3).

The system creates a user-item matrix where each row corresponds to a customer, and
each column corresponds to an item. The cells in the matrix represent the customer’s
interaction with each item, in our case is there has been a transaction or not. The system
then calculates the similarity between pairs of items using a similarity metric, e.g., cosine
similarity. To generate recommendations, the system identifies the items that the user has
already interacted with and selects the most similar items to these items in the matrix.
These similar items are then recommended to the user as potential candidates for fu-
ture purchases. In the fashion industry, item-to-item collaborative filtering is particularly
effective because fashion items have many attributes that can be used to calculate sim-
ilarities, such as color, style, brand, material, and seasonality[48|. By considering these
attributes, the system can identify items that are similar in terms of their overall look
and feel, as well as more specific features such as sleeve length, neckline, or hemline. For
every single user, 36 items, based on collaborative-filtering techniques have been selected

as possible candidates to recommend.

Top popular items This technique identifies the most popular items that have been
purchased or viewed by many customers and recommends them to new customers or
customers with limited purchase history. Popular items are items that have a high number

of interactions, in our case transactions.

However, the popular item candidate generation technique has limitations, as it may not
provide personalized recommendations that are tailored to the user’s individual tastes
and preferences. In addition, popular items may not be suitable for all users, as users
have different needs, styles, and budgets. Anyway, as seen in section 4.4, non-personalized
techniques give promising results, which is why for each user we associate 60 top popular

items as possible candidates.
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Age based One approach for age-based candidate generation is to use demographic
information about the user, e.g., their age, to identify items that are popular among users
of the same age. For example, if a user is in their twenties, the system may recommend

popular items that are currently trending among users in their twenties too.

Another approach for age-based candidate generation is to use contextual information
about the user, e.g., the user’s purchase history, to identify items that are suitable for
their age and style preferences. For example, if a user has previously purchased items that
are popular among older adults, such as classic blazers or formal wear, the system may
recommend similar items that are popular among that age group. However, age-based
recommendations should be combined with other techniques, e.g., collaborative filtering
and content-based filtering, to generate a diverse set of recommendations that are tailored
to the user’s individual preferences and needs. For each single age value, from 16 to 100,
i.e., the range of user’s age we have in the dataset, we extract the most popular items
bought by users with that age. Then we associate this list of items to the users with that

specific age. With this recall method, we select a list of 12 items.

Popularity per department We rank, for each single department name (see sec-
tion 3.1.1), the list of all the articles based on the number of transactions associated.
Then we generate a list of 6 candidates for each user, taking the most popular items from

the department name from which the user does most of his transactions.

Same product code From section 3.1.1, the product code represents the first 6 digits
of the article id. This means that items with different article id may have the same
product code, i.e., same item but with different colors, patterns, or sizes. For that reason,
it makes sense to extract some candidates starting from the transactions made by the

user with articles with the same product code.
e Generate the item2item collaborative filtering, to extract similarities from items.
e Extract the product code from the transactions made by the user.

e Based on the transactions of the product code of the items bought in the past by

the user and on the item2item similarities we then extract candidates.

Co-occurrence We select pairs of items that occur in the same transactions list for a
specific user. We consider the last 32 weeks for this strategy and then we count, for each
pair of items, how many times they are present in the list of transactions for a specific

user. Then we filter pairs’ count over a threshold, i.e., 150.
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4.6.2. Feature Engineering

To train our models, fashion recommender systems require a set of features that describe
the fashion items and the users’ preferences. Feature engineering is the process of selecting
and transforming the raw data related to fashion items and users’ preferences into a set

of meaningful features that can be used as input to the machine learning algorithm [124].

The process of feature engineering typically involves several steps, including data pro-
cessing, feature selection, and feature transformation. Data processing involves cleaning
and organizing the raw data, such as product descriptions, user preferences, and user-
item interaction data, so that it can be used for feature engineering, as we have seen in

section 4.1.

Feature selection involves choosing the most relevant features from the processed data to
use in the machine learning algorithm. This step is important because including irrelevant
or redundant features can lead to overfitting or a decrease in the model’s accuracy [84].
Feature transformation involves transforming the selected features into a format that
can be used as input to the machine learning algorithm. This might involve scaling the
features to a common range, normalizing them to have zero mean and unit variance,
or encoding categorical features as binary or numerical values. Once the features have
been engineered, they can be used as input to the algorithm. The algorithm then learns
patterns in the data to make predictions about which fashion items a user is likely to be

interested in.

Overall, the goal of feature engineering in fashion recommender systems is to extract the
most relevant and informative features from the available data, in order to enable accurate
and personalized recommendations to users. The success of a fashion recommender system
depends on the quality and relevance of the features that are used as input to the machine
learning algorithm [70]. In our thesis work this step follows the generation of the candidate
pool, since most of the features listed here, and associated to the user, are based on that
pool, which is user specific. I create more than 100 features. Considering that we apply
candidate generation strategies to lower the pool of items associated to each user, we used
very simple features. That features give an high boost in the performance of the model.
We filtered out not informative features for the model and we come up with the following

list of features.

User attributes are taken from the user dataset and, for our final model, we consider

only the user age.
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Item attributes are taken from the article dataset (see 3.1.1). We use the follow-
ing attributes of the dataset as input to the model: product type number, product group
name, graphical appearance, color group code, perceived color value, perceived color mas-
ter, department number, index code, index group number, section number, garment group

number.

User features are generated starting from an aggregation of all the transactions, and
calculating for every single user the mean and the standard deviation for both prices and
sales channel id, i.e., if the user tend to buy in the physical or online store. This is to
understand is the user is more inclined to buy articles in physical stores instead of online

ones or vice versa.

Item features are mean and standard deviation for prices and sales channel id con-

sidering all transactions of that item.

Item-User features are the mean and standard deviation of the age of all the users

who buy that item.

Item freshness features associate with each item the first day the item appears in a

transaction.

Item volume features associate to each item its volume, i.e., the number of times the

item appears inside the dataset.
User freshness features associate with each user the first day he made a transaction.

User volume features associate to each user his volume, i.e., the number of transac-

tions made by the user.

User-Item freshness features associate to each user-item pair the first time the pair

appears in a transaction.

User-Item volume features associate to each user-item pair its volume, i.e., the num-

ber of times the user-item pair appears inside the dataset.

Item age ranges features is the age range of users that most likely buy that item.
We recommend most likely items with age ranges which include the age of the user we

are recommending the item to.
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The same list of features has been used for our final phase of experimentation, for all
the models and gradient-boosting decision tree tested. The features are very simple since
they include, e.g., mean, sum or standard deviation of some attributes, e.g., price and
age, among others. This allows to create an effective and lightweight recommender while
fastening the training time. This has been possible thanks to the extensive work done on
dataset analysis and on building effective candidate generation strategies to down-sample

the pool of items associated to each single user of the dataset.

4.7. Resources

To run our experiments we used two cloud computing platforms: Google Colab and
Amazon AWS.2 3 Overall, this analysis required to fit and evaluate 500 models requiring
a total computational time of 120 hours. Google Colab + is a cloud-based notebook
environment that provides users with access to a virtual machine to run and develop code.
With the plus subscription to Google Colab we had available a virtual machine with 1 or
2 cores CPU, an NVIDIA Tesla K80 or T4 GPU, and 27 GB of RAM. Amazon Web
Services allows launching a virtual machine instance with the needed resources. For
our final experimentation, we used the m6g.16xlarge instance which is a type of AWS
instance that is powered by Graviton2 processors, 64 CPU cores, and 256 GB RAM.* As
programming language we used python while to make our experiments we used different
libraries, e.g., (i) pandas.® (ii) numpy.® (iii) pickle.” (iv) lightgbm.® (v) catboost.’
(vi) scikit.1® (vii) pytorch.!!

2Google Colab https://colab.research.google.com

3Amazon AWS https://aws.amazon.com

4Amazon EC2 M6g Instances https://aws.amazon.com/ec2/instance-types/m6/
SPandas https://pandas.pydata.org

SNumpy https://numpy.org

"Pickle https://docs.python.org/3/library/pickle.html

8LightGBM https://lightgbm.readthedocs.io/en/v3.3.2/index.html
9Catboost https://catboost.ai
10gcikit https://scikit-learn.org/stable/
HPyTorch https://pytorch.org
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5 Results

In this chapter we analyze the results of our experiments, highlighting some of the callouts
that guided us in the process of finding an effective and scalable model for fashion-based
recommendations. Our most effective solution is described in the last section of the
chapter. This recommender obtains the highest score on the leaderboard. We start
testing collaborative filtering recommenders because several works show they are simple,
effective, and strong baselines in most recommendation scenarios [23, 95, 109]. In a second
experimental phase, we train models using heuristics, association rules, and combinations
of them, to put in place users’ behaviors that we have found during the data analysis,
e.g., out of stock products, co-occurrence, seasonality, and repurchase (see section 3.2).
Lastly, we build a scalable and lightweight two-stage recommender. This recommender
is a GBDT model on top of a candidate generation model, features extracted from the
dataset, and dataset attributes. The choice of a gradient boosting algorithm came from
the study of Jannach, Dietmar et al. [49] in which analyses how the winning solutions of
recent recommender system challenges mostly consist of substantial feature engineering

efforts and the use of gradient boosting or ensemble techniques.

5.1. Collaborative Filtering Recommenders

In our strong baseline experiments, we evaluate the accuracy of several collaborative
filtering models. The techniques evaluated in this experiment cover a wide variety of
recommenders, ranging from non-personalized (top-popular items in August 2020 and
top-popular recommenders in September 2020), matrix factorization (PureSVD, ALS),
graph-based (P3 Alpha, RP3 Beta), collaborative filtering (ItemKNN, User KNN). We
also evaluate hybrid models (see section 2.4) making an ensemble of models, i.e., top
popular items, P3Alpha and ItemKNN CF.

We evaluate recommenders of several types because previous research works have shown

they are competitive however, the best recommender type changes by domain 23, 95, 109].

Recommenders in this experiment are trained with the train split of the ICM (see sec-
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Table 5.1: Accuracy of strong baseline recommenders (see section 4.4). This experiment
was performed as a team during the competition after processing the dataset (see sec-
tion 4.1). We include the results of the bests public solutions of the competition (see
section 3.3), however, their methodology may differ with respect to ours. They are placed
here as reference points. The top popular 12 items model considers the popularity of
items for the whole dataset, while the top popular items in August/September consider
only those months in the year 2020. In bold, we highlight the top-2 recommenders with
the highest accuracy.

Recommender Public Score Private Score
First place 0.03716 0.03792
Fourth place 0.03544 0.03563
Fifth place 0.03536 0.03553
Top popular 12 items 0.02163 0.02119
Top popular items on September 2020 0.00407 0.00384
Top popular items August/September 2020 0.00383 0.00362
P3Alpha [115] 0.00431 0.00426
RP3 Beta [36] 0.00425 0.00453
ALS (see section 2.3.3) 0.01413 0.01406
PureSVD (see section 2.3.3) 0.00431 0.00426
[tem KNN CF (section 2.3) 0.00345 0.00357
Ensemble: Top popular 12 items, P3Alpha and 0.00457 0.00463
[temKNN CF

tion 2.2) and URM (see section 2.3) obtained in the processing phase. URM is a matrix
that represents the interactions, which are transactions in our specific case, between users
and items. Each row in the matrix represents a user, each column represents an item, and
each entry in the matrix represents the user’s transaction with the item. ICM is a matrix
that represents the content attributes of each item. FEach row in the matrix represents an
item, each column represents a content attribute, and each entry in the matrix represents

the presence or absence of the attribute for the item (see section 3.1.1).

Table 5.1 shows the recommendation’s accuracy, measured by MAPQ12 (see eq. (2.41)),
of the recommenders trained and evaluated in this experiment. The results are shown for
both public and private leaderboards. The public leaderboard was available during the
challenge period and is generated using only the 5% of the total test data. The private
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leaderboard has been released after the deadline and is generated using the remaining
95% of the test data. The winners of the challenge have been selected considering only

the private leaderboard.

The recommenders have low recommendation accuracy with respect to more sophisticated
and tailored recommenders, e.g., the one used by the team obtaining 1st place in the

competition.

In addition to this, the results contrast with the research of Ferrari Dacrema et al. [23].
In particular, strong baseline models in previous work do not obtain high accuracy in this
domain, being less competitive than the best solutions of the challenge (see section 3.3).
Also, a non-personalized recommender, i.e., top popular items, obtains higher accuracy
than such baselines. ALS is a strong baseline [58] and obtains the highest accuracy of
personalized collaborative filtering recommenders. However, its accuracy is lower than

non-personalized approaches.

Regarding other recommenders Top Popular Items on August/September measure
whether purchased items in the competition are most popular during the season. We con-
sidered only August and September because they are the two months in the same season
as the target purchases. The obtained score is lower than the one obtained recommending
the top popular items from the entire dataset. These results suggest that the trend of
sold items during the test week is not connected with items sold during the same season,
i.e., summer of 2020. An additional proof is that the accuracy of Top Popular Items on
August /September 2020 is lower that the accuracy of Top Popular Items on September
2020 by 6%.

Regarding the ensemble recommenders, we perform evaluations of several ensembles con-
taining combinations of recommenders. As Tsai and Hung [108| state, ensemble techniques
have been shown to outperform many single collaborative filtering techniques in the lit-
erature. Despite previous success in competitions, an ensemble in this scenario does not
translate to higher accuracy. In table 5.1 we show the most accurate ensemble: a com-
bination of the top popular 12 items and strong baselines. This recommender has a low
recommendation quality; similar to other strong baselines, meaning that the recommender
does not get favored by the top popular 12 items recommender. These results suggest

that ensembling these baselines does not translate to higher recommendation accuracy.

Due to non-personalized techniques like top popular items obtaining higher accuracy than
more advanced and robust techniques like graph-based (RP3 Beta or P3Alpha), SVD, or

collaborative filtering, then researchers and practitioners must develop different types of
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recommenders to accurately model users’ preference and to increase users’ satisfaction.

5.2. Heuristics

With heuristics and association rules, we exploit the outcome of the data analysis of users’
behaviors made in section 3.2, e.g., seasonality, out-of-stock products, repurchase, co-
occurrence, among others. Association rules consider how often two items were sold to the
same user among the two years of available dataset. During the recommendation phase,
we recommended to the user items on the right side of the association rule in case the item
on the left side was already present in the list of transactions for the specific user. This
happens because in the fashion domains groups of items are usually sold together. The
co-occurrence heuristic represents the idea beyond outfits and follows the same idea of the
association rule: users buy two or multiple items together because they compose an outfit.
Several recommenders are inspired by the concept of fast-fashion [73], i.e., recommender
selecting only trendy colors, new products, popularity based on age, repurchases, and
co-occurrences. We also combine two or more heuristics or association rules into a single
recommender. This new recommender selects items that are selected by each heuristic or
association rule. We evaluate these combinations:(i) heuristic with trendy colors and top
popular items. (ii) heuristic with age, trendy color, and top popular items. (iii) heuristic
with top popular new items. (iv) heuristic to recommend again product bought in the last
3 weeks. (v) heuristic on trending product based on repurchasing trend. (vi) association
rule on items purchased together. (vii) association rule on top popular items based on
age and discounted products. (viii) association rule on top popular items based on age.
(ix) association rule on product and on top popular items from most popular product

category, e.g., trousers, sweater and cardigan.

Table 5.2 shows the accuracy, measured by MAP@12 (see eq. (2.41)), of the recommenders
trained and evaluated in this experiment. The best recommender in this experiment
obtains a relative improvement of 60% with respect to the most accurate personalized
collaborative filtering recommender of the previous section (see table 5.1). Moreover, all
heuristics and association rules obtain higher accuracy than most collaborative filtering
recommenders. 2 heuristics and 4 association rules are more accurate than ALS, the
most accurate collaborative filtering recommender. With respect to the recommend
again product bought last 3 weeks recommender, it is the second most accurate
heuristic; with higher accuracy than all personalized collaborative filter recommenders.
This recommender exploits the fast fashion trend seen in the analysis of users’ behaviors

(see section 3.2.3). In particular, the dataset shows that users tend to buy again the same
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item. In some situations, they buy the exact same item, in others, they buy the item in
different colors or sizes. In the trend of fast fashion, the price is low and some items remain
inside the catalogue for years. Hence, users tend to buy the same item several times in a
short period of time [73|. With respect to the heuristic with top popular items and
trendy color recommender, the result is lower with respect to the top popular items
algorithm. The recommender tells if there is a connection between the probability to sell
a popular item and the trendy color of the summer season. From the score obtained, we
figured out that there is not a strong connection with the trendy color. Heuristic with
age, trendy color, and top popular items tells that even adding to the previous test
the age, the results poorly improved. In any case since the result improved we considered
age as an effective attribute to be used during the recommendation phase. Association
rule on items purchased together is part of the concept of the fast fashion [73]. It gave
better results with respect to the other experiments because we added two considerations:
the number of times pairs of items are bought together and the fact that customers tend

to buy again the same items but of different colors and sizes.

5.3. Two Stage Recommender

In this last experiment, we design, develop, and evaluate a two-stage recommender (see
section 2.5.2). These systems generate recommendations in two phases: first, multiple
nominators select a small set of items from the catalog using lightweight item embed-
dings, i.e., candidate generation strategies used to down-sample the list of items (see
section 2.6.4). Second, a ranker with a richer set of features rearranges the nominated
items and presents them to the user [40]. We generate candidates, using strategies listed
in section 4.6.1, starting from the results of section 4.5, i.e., (i) repurchase. (ii) item2item
collaborative filtering. (iii) top popular item. (iv) age-based. (v) popularity per de-
partment. (vi) same product code. (vii) co-occurrence. We than add features listed in
section 4.6.2 to these candidates. For the ranker, instead, we evaluate two different GBDT
implementations. Table 5.3 shows the best score obtained with Light GBM and Catboost.
Find good candidate generation strategies has been an important step because having
a pool of ~ 300 candidates for each user means that the final model has to select the
recommendations from a lower list of possible items instead of picking them from a pool
of ~ 106.000 items for each user. Lowering the pool of candidates from which the model
needs to select items to recommend increases the model accuracy and the effectiveness
of the proposed solution. We tried different GBDT algorithms: LightGBM Ranker and
Catboost Yetirank.
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The GBDT model that gives better results is Catboost; its accuracy is higher than
all heuristics and association rules by 34 and 42 %. Also, its accuracy is higher than
all collaborative filtering recommenders, with a difference of 41% with respect to the
top popular 12 items and 114% with respect to ALS. Our most accurate recommender
obtains a score of 0.0298 in the private leaderboard, meaning it obtains 10th place in it.
For comparison, the best baseline sits in the 1445 place, the most accurate heuristic sits

in the 1260 place, and the most accurate association rule sits in the 1311 place.

The model with the highest recommendation accuracy is a Catboost recommender. This
agrees with the studies of Dorogush et al. [22] and Prokhorenkova et al. [91]; they argue
that is expected that Catboost obtains higher accuracy with the same set of features and
datasets than other GBDT implementations. However, this contrasts with the solutions
analyzed in the section 3.3 as they use Light GBM as GBDT algorithm. We remark that
those solutions do not describe the dataset used nor the computational resources used to

train their respective models.

Among the features used to train our models, we use several categorical features: (i) prod-
uct type number. (ii) product group name. (iii) graphical appearance. (iv) color group code.
(v) perceived colour value. (vi) perceived colour master. (vii) department number. (viii) in-
dex code. (ix) index group number. (X) section number. (xi) garment group number. We
generate more than 60 features (see section 4.6.2). The feature importance gives another
important result, i.e., the most important features used by GBDT algorithms to rank the
pool of candidates and make final recommendations are (i) user age. (ii) item-user mean
age that represents the mean ages of users who buy the item. (iii) item ages ranges.
(iv) color group code of the item. (v) garment group number. (vi) product type. (vii) item
volumes. (viil) user-item volume.. The combination of user age and item-user mean age
allows the model to give high scores to items whose associated age is equal to the age of the
user we are recommending the item to. The combination of item volumes and user-item
volume shows instead that if the user bought that item in the past and that the item has
an high sells rate, this means that the probability of the item to be repurchased is high.
The remaining listed features, i.e., product type, garment group number and color group
code of the item show, instead, which are the most important item’s attribute considered
by the model to rank items among the pool of candidates. The fact that the product type
is one of the most important features is related to the high percentage of repurchase of
items by the same user with the same product code, i.e., same item but of different color

and size (see section 3.2.3).



5| Results

93

Table 5.2: Results of experiments done with heuristics and association rules. With heuris-

tics and association rules, we exploit the outcome of the data analysis made in section 3.2,

e.g., seasonality, out-of-stock products, repurchase, co-occurrence, among others. All the

experiments in the tables have been done using the split shoes in fig. 4.1. The scores
are based on the MAP@12 (see eq. (2.41)) applied to the test week for both public and
private leaderboards. In bold we highlight the best scores.

Algorithm definition

Public Score Private Score

First place 0.03716 0.03792
Forth place 0.03544 0.03563
Fifth place 0.03536 0.03553
Heuristic Trendy color and top popular 0.00613 0.00642

items
Age, trendy color and top 0.0064 0.00676
popular items
Top popular new items 0.0064 0.00676
Recommend again product 0.01854 0.0185
bought last 3 weeks
Trending product based on 0.02263 0.02291
repurchasing trend

Association rule | Top popular items based on age 0.01478 0.01482
and discounted products
Top popular items based on age 0.01949 0.01962
Top popular items from most 0.01973 0.01992
popular product category
(Trousers, Sweater, Cardigan)
Items purchased together 0.02169 0.02159
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Table 5.3: Results of experiments done with the two-stage recommender. The GBDT
model that gives better results is Catboost; as loss function we use YetiRank which
is used in the CatBoost machine learning library to handle ranking problems [30]. From
the results obtained there is one interesting call out to highlight, i.e., with respect to the
solutions analyzed in the section 3.3 that used LightGBM as GBDT algorithm, the model
that gives the highest accuracy on recommendation is a Catboost model. Among the
features used to train our models, we use several categorical features. From the studies of
Dorogush et al. [22] and Prokhorenkova et al. [91] this is an expected result, since Catboost
with respect to other algorithms has higher efficiency and accuracy handling categorical
data giving also better results. All the experiments in the tables have been done using
the split of fig. 4.1. The scores are based on the MAPQ@12 (see eq. (2.41)) applied to the
test week for both public and private leaderboards. In bold we highlight the best score.

Algorithm definition Public LB Private LB
First place 0.03716 0.03792
Fourth place 0.03544 0.03563
Fifth place 0.03536 0.03553
Two-Stage Recommender with Light GBM 0.0286 0.0279
Two-Stage Recommender with Catboost 0.0303 0.0298
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Developments

This thesis provides a comprehensive overview of the H&M challenge and presents several
solutions to it, the last one ranking among the top 10 in the final leaderboard. The
presented solution is a lightweight and scalable model that requires few resources and
training time. As described in section 5.3, the recommender takes 15 hours to train on a
64-core CPU virtual machine using 256 GB RAM.

Overall, in this thesis, we analyze the dataset, including customers, articles, and trans-
actions (see chapter 3), to identify and model users’ behaviors and correlations between
users, missing values, trends, and association rules. As seen in the results, this analysis
yields positive results as recommenders based on these analyses obtain higher accuracy

than strong state-of-the-art baselines in recommender systems.

In the chapter 4 we present the complete list of processing steps, hyper-parameter tuning,
data split, heuristics, candidate generation strategies, and features used to make our
experiments, highlighting used resources. In the result chapter 5, we list the outcomes
of all the experiments. Despite the limited resources needed, our final models yielded
competitive results. For future works, we suggest several action items that can be taken
in the future to improve the score, e.g., increasing resources and testing models with longer
time frames, i.e., to consider as train period more than 6 weeks. Another future direction
is to build embedding of items’ images and descriptions to boost the effectiveness of the

model.

The fashion recommender system developed in this thesis has the potential to enhance the
shopping experience for H&M customers by providing personalized and accurate fashion
recommendations. Additionally, the system can help H&M to increase customer engage-

ment and loyalty, as well as boost sales and revenue.

In the fashion area, it is recommended to retrain the model after some time, as fashion
trends and user preferences can change over time [56, 90]. Not retraining recommenders

can lead to a decrease in their accuracy in future interactions with users. In addition, new
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products may be added to the inventory, which can affect the recommendations made by
the model. Several studies have shown the importance of retraining recommender sys-
tems to maintain their accuracy over time. For example, in a study on the Netflix Prize
dataset, Koren et al. [56] found that models need to be updated regularly to maintain
their accuracy. They stated that "retraining is necessary to compensate for changes in
the rating distribution and to incorporate new users and items". Similarly, in a study on
personalized music recommendation systems, Preston and Erik [90] found that retraining
the model regularly improved its effectiveness over time. They stated that "retraining
a recommender system can improve its recommendations, especially when the user data
changes over time". Many fashion companies are actively retraining their recommender
systems to ensure they remain up-to-date and effective. For example, a European on-
line fashion retailer, updates its recommendation algorithms every two weeks, based on
customer feedback and new data. Similarly, a US-based online personal styling service
updates its algorithms every few weeks to keep up with changes in customer preferences
and fashion trends [27].

One limitation of this thesis is that the third-party system evaluating each solution does
not simulate an environment when recommenders are retrained. As participants in the
competition, we do not have access to the entire dataset, hence it is not possible to
reproduce such an evaluation methodology. Even after the deadline it has been not
possible to access the entire dataset and the only way to test our solutions has been to

submit it on the system.
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A.1. Funk SVD

Set Nk to 0; X and Y are empty matrices (please remember that at any time
X isNu xNk andYisNk #*Ni)
Loop:
Increment Nk
Add a column to the first matrix, filled with random values Add a row
to the second matrix, filled with random values Apply ALS for the
current value of Nk
Until the process converges (falling below a certain error threshold) or

we reach the desired Nk

A.2. ALS

The two matrices (X and Y) are initialized at random, namely, they are
filled with random values
Loop:
We fix the newest matrix X, and we learn matrix Y (optimizing its loss
function) and store it
We fix the newly obtained matrix Y, and we learn matrix X (optimizing
its loss function) and store it
Until the process converges (X and Y do not vary too much, namely
their variation is comprised in an error threshold)

#immagini fix and learn

A.3. List combination

Order the set of lists from the most performant to the least performant
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one. Loop:
For each list in the ordered set of lists:
Pick the first untaken item
If it is not present in the final list yet:
Add it to the final list
Remove it from the original list
Until the final list has N items

A.4. Rel(k) examples

Example 1:
If gt=J[a,b,c,d,e] and pred=|b,c,a,d,e| then for rel@1 we only take the first recom-

mendation from pred, i.e., b and check if it’s relevant, i.e., present in gt. A.1

rel(k) = 1.0 (A1)

Example 2:
If gt=[a,b,c,d,e] and pred=|f,b,c,d,e] then for rel@1 we only take the first recommen-

dation from pred, i.e., f and check if it’s relevant, i.e., present in gt. A.2

rel(k) = 0.0 (A.2)

Example 3:
If gt=[a,b,c,d,e] and pred=[a,f,e,g,b] then for rel@2 we only take the second recom-

mendation from pred, i.e., f and check if it’s relevant, i.e., present in gt. A.3
rel(k) = 0.0 (A.3)

A.5. Precision@Qk examples

Example 1:
If gt=J[a,b,c,d,e] and pred=|b,c,a,d,e] then for P@1 we only take the first recommen-
dation from pred, i.e., b and find it’s precision with the gt. A.4

{pred: 1} 1

p Moty N {pred: 1]} _ 1 (A)
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Example 2:
If gt=[a,b,c,d,e] and pred=|f,b,c,d,e| then for P@1 we only take the first recommen-
dation from pred, i.e., f and find it’s precision with the gt. A.5

p . Moty 0 {pred[: 1]} _ 0 (A5)

{pred: 1]} 1

Example 3:
If gt=[a,b,c,d,e] and pred=|a,f,e,g,b] then for P@Q2 we only take the first recommen-
dation from pred, i.e., [a,f] and find it’s precision with the gt. A.6

p_ {gt} N {pred]: 1]} 1
{pred|: 1]}| 2

(A.6)

A.6. Two Tower MMoE

This section provides a graphical overview of the architecture of the Two Tower Multi-
Modal Multi-Task Output Embedding. The fig. A.1 shows a trainable neural network used
to get the essence of all the information of the item that is relevant to recommendation.
The fig. A.2 shows a trainable neural network used to take all the information about
the user and make a fixed-size vector from it. In the end, as fig. A.3 shows, the two
embeddings are meshed together using a sampled softmazx (see section 2.5.1). If the value

is high then it means that the item is a good match for the user.

A.7. XGBoost: A Scalable Tree Boosting System

XGBoost is an open-source machine learning system that is scalable for tree boosting.
Its impact has been widely acknowledged in several machine learning and data mining
challenges. One of the most notable competitions is hosted by Kaggle, a machine-learning
competition site. Of the 29 challenge-winning solutions, three were published on Kaggle’s
blog in 2015, and 17 used XGBoost. Out of these solutions, eight solely used XGBoost to
train their models, while most others combined XGBoost with neural nets in ensembles.
In comparison, the second most popular method, deep neural nets, was only used in 11
solutions. XGBoost’s success was further demonstrated in KDDCup 2015, where every
winning team in the top 10 used XGBoost [15]. Additionally, the winning teams reported
that ensemble methods only slightly outperform a well-configured XGBoost [14].

It achieves state-of-the-art performance on a broad range of problems. These winning
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1

1

embedding
layer age | postal_code | article_id product_code

Figure A.1: Item embedding is the process of representing the articles as fixed-length
vectors of numbers [5] to allow the model to understand the relationships between different
items and to make recommendations based on similarities. In this case, the embedding
layer makes use of some of the available attributes e.g., age, article id, and postal code.
This neural network learns to get the essence of all the information of the item that is

relevant to recommendation.

solutions include predicting store sales, classifying high energy physics events, classifying
web text, forecasting customer behavior, detecting motion, predicting ad click-through
rates, classifying malware, categorizing products, predicting hazard risks, and forecasting
dropout rates for massive online courses. Although domain-specific data analysis and
feature engineering are essential components of these solutions, the widespread adoption
of XGBoost as the consensus choice of learners indicates the significance and impact of

tree boosting.

The most critical factor in XGBoost’s success is its scalability across all scenarios. It runs
over ten times faster than existing popular solutions on a single machine and can scale
to billions of examples in memory-limited or distributed settings. XGBoost’s scalability
is due to several important algorithmic and system optimizations, including a novel tree
learning algorithm for handling sparse data, a weighted quantile sketch procedure that
is theoretically justified, and enables the handling of instance weights in approximate
tree learning (see fig. A.4). Parallel and distributed computing make learning faster,

enabling quicker model exploration. More importantly, XGBoost leverages out-of-core
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Figure A.2: User embedding is the process of representing the users as fixed-length vectors
of numbers [119] to allow the model to understand users’ interests and make personalized
recommendations. In this case, the embedding layer makes use of some of the available
attributes e.g., age and user history. This neural network (encoder) learns to take all the

information about the user and make a fixed-size vector from it.

computation, enabling data scientists to process hundreds of millions of examples on a
desktop. Combining these techniques makes an end-to-end system that scales to even

larger data with the least amount of cluster resources, which is even more exciting.

As demonstrated in fig. A.5, decision trees generate a model that predicts the label by
evaluating a tree of true/false feature questions in an if-then-else format. The minimum
number of questions required to assess the probability of making a correct decision is also
estimated. Decision trees can be used for classification to predict a category or regression

to predict a continuous numeric value.

A Gradient Boosting Decision Tree (GBDT) is a decision tree ensemble learning algo-
rithm similar to the random forest, for classification and regression. Ensemble learning
algorithms combine multiple machine learning algorithms to obtain a better model. Both
random forest and GBDT build a model consisting of multiple decision trees. The differ-

ence 1s in how the trees are built and combined.
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Sampled
softmax

Figure A.3: The two 'towers’ /encoders of fig. A.1 and fig. A.2 are joined together. Thus
each pair of users and item pass through these towers to get a fixed-size user embedding
and an item embedding of the same size. Then it computes a sampled softmaz (see
section 2.5.1) of these two vectors. If the value is high then it means that the item is a

good match for the user.

All Data

Tree Tree Tree

£ AL A

Figure A.6: Random forest uses a technique called bagging to build full decision trees in
parallel from random bootstrap samples of the data set. The final prediction is an average

of all of the decision tree predictions.

The concept of "gradient boosting" arises from the notion of improving a single weak
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— X1, X2
‘ - Features &j}
Data > Build Model
%
F(X1, X2)=Y
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= ol
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New Data Use Model

Figure A.4: An XGBoost model is built giving a labeled features dataset as input. Then
the model is able to predict the label for unseen data. The label can be a score in the

case of the regression model or a class in the case on a classifier

If size > 2000 sqft &
If number bedroom > 3 If number bedroom > 2

F F
If numb bathrm <3 If numb bathrm > 2 If numb bathrm < 2

250,000 200,000 150,000 100,000

400,000

Figure A.5: This is a sample representation of a boosting tree, where at each node, based

on some condition, the model chooses which path to follow, until it reaches a leaf.

model by combining it with several other weak models to form a collectively strong model.
Gradient boosting is an extension of boosting that formalizes the process of additively
generating weak models as a gradient descent algorithm over an objective function. The
goal of gradient boosting is to minimize errors by setting targeted outcomes for the next
model. These outcomes are based on the gradient of the error (thus the name gradient
boosting) with respect to the prediction. Gradient Boosted Decision Trees (GBDTS) it-
eratively train an ensemble of shallow decision trees. Each iteration employs the error
residuals of the previous model to fit the next model. The final prediction is a weighted
sum of all tree predictions. While random forest "bagging" reduces the variance and
overfitting, GBDT "boosting" reduces the bias and under-fitting. XGBoost is a highly
accurate and scalable implementation of gradient boosting that maximizes the computa-
tional power of boosted tree algorithms. It is built to increase machine learning model
accuracy and computational speed. Unlike GBDT, XGBoost builds trees in parallel, uti-

lizing a level-wise strategy that scans across gradient values and utilizes these partial sums
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to evaluate the quality of splits at every possible split in the training set.!
The list of benefits and attributes of XGBoost is extensive, and includes the following:

e A large and growing list of data scientists globally that are actively contributing to

XGBoost open source development.

e Usage on a wide range of applications, including solving problems in regression,

classification, ranking, and user-defined prediction challenges.

A library that’s highly portable and currently runs on OS X, Windows, and Linux

platforms.

Cloud integration that supports AWS, Azure, Yarn clusters, and other ecosystems

Active production use in multiple organizations across various vertical market areas

A library that was built from the ground up to be efficient, flexible, and portable

A.8. LightGBM

LightGBM is a gradient boosting framework that uses tree-based learning algorithm.
Light GBM grows tree vertically while other algorithm grows trees horizontally. This
means that trees generated by this algorithm grow leaf-wise A.7 while the ones generated

by other algorithm grow level-wise A.8

b - *
oo m /Q o m e o ) -
® o0
o0

Figure A.7: Trees generated by Light GBM grow leaf-wise.

1XGBoost Website https://www.nvidia.com/en-us/glossary/data-science/xgboost/
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Figure A.8: Trees generated by other gradient boosting trees algorithm grow level-wise.

Light GBM is prefixed as Light because of its high speed. Light GBM can handle the large

size of data and takes lower memory to run. Another reason why LightGBM is popular

is that it focuses on the accuracy of results. LGBM also supports GPU learning and thus

data scientists are widely using LGBM for data science application development. But it

can also overfit when used with small datasets, that is why the advice is to use it only

with a very large dataset.

Implement a model with Light GBM is easy thanks to the provided API with the library,

what is difficult is tuning the model, since the library has a lot of control parameters, for

example:

max_depth: It describes the maximum depth of the tree. This parameter is used
to handle model overfitting. Any time you feel that your model is over-fitted, my

first advice is to lower max depth.

min_data in_leaf: It is the minimum number of records a leaf may have. The

default value is 20, the optimum value. It is also used to deal with overfitting

feature fraction: Used when your boosting(discussed later) is random forest. 0.8
feature fraction means that Light GBM selects 80% of parameters randomly in each

iteration for building trees.

bagging fraction: specifies the fraction of data to be used for each iteration and

is generally used to speed up the training and avoid overfitting.

early stopping round: This parameter can help you speed up your analysis.
The model stops training if one metric of one validation data does not improve in

the last early stopping round rounds. This reduces excessive iterations.
lambda: lambda specifies regularization. The typical value ranges from 0 to 1.

min_gain to split: This parameter describes the minimum gain to make a split.
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It can be used to control the number of useful splits in trees.

e max cat group: When the number of categories is large, finding the split point
on it is easily over-fitting. So Light GBM merges them into ‘max_cat group’ groups

and finds the split points on the group boundaries, default:64

e application: This is the most important parameter and specifies the application
of your model, whether it is a regression problem or a classification problem. Light-

GBM considers the model as a regression model by default.

— regression: for regression
— binary: for binary classification
— multiclass: for multiclass classification problem

e boosting: defines the type of algorithm you want to run, default=gdbt
— ghdt: traditional Gradient Boosting Decision Tree
— rf: random forest
— dart: Dropouts meet Multiple Additive Regression Trees
— goss: Gradient-based One-Side Sampling

e metric: again one of the important parameters as it specifies loss for model building.

Below are few general losses for regression and classification.
— mae: mean absolute error
— mse: mean squared error
— binary logloss: loss for binary classification

— multi logloss: loss for multi-classification

A.9. Catboost

Most popular implementations of gradient boosting use decision trees as base predictors.
It is convenient to use decision trees for numerical features, but, in practice, many datasets
include categorical features, which are also important for prediction. A categorical feature
is a feature having a discrete set of values that are not necessarily comparable with
each other (e.g., the user ID or name of a city). The most commonly used practice
for dealing with categorical features in gradient boosting is converting them to numbers

before training.
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Catboost instead is capable of handling those categorical features, without converting
them into numerical features, taking advantage of dealing with them during training as
opposed to processing time. Another advantage of the algorithm is that it uses a new
schema for calculating leaf values when selecting the tree structure, which helps to reduce

overfitting.

It also outperforms the existing state-of-the-art implementations of gradient-boosted de-
cision trees (GBDTs) XGBoost and Light GBM, on a diverse set of popular tasks. 2 3

CatBoost has both CPU and GPU implementations. The GPU implementation allows
for much faster training and is faster than both state-of-the-art open-source GBDT GPU
implementations, XGBoost and Light GBM, on ensembles of similar sizes. The library
also has a fast CPU scoring implementation, which outperforms XGBoost and Light GBM

implementations on ensembles of similar sizes.

Categorical features in Catboost have a discrete set of values called categories which
are not necessarily comparable with each other; thus, such features cannot be used in
binary decision trees directly. A common practice for dealing with categorical features is
converting them to numbers at the processing time, i.e., each category for each example

is substituted with one or several numerical values.

The most widely used technique which is usually applied to low-cardinality categorical
features is one-hot encoding: the original feature is removed and a new binary variable is
added for each category [14]. One-hot encoding can be done during the processing phase
or during training, the latter can be implemented more efficiently in terms of training

time and is implemented in CatBoost.

Another way to deal with categorical features is to compute some statistics using the
label values of the examples. Namely, assume that we are given a dataset of observations
D = (X;,Y:),_, , where X; = (;,1,...,2;,,) is a vector of m features, some numerical,
some categorical, and Y; € R is a label value. One possible way is to substitute the

category with the average label value on the whole train dataset.

We can than substitute X, ; with the following equation A.7

>l Tk = mig - Y]]
> ilTie = il

2XGBoost Doc https://xgboost.readthedocs.io/en/stable/
3LightGBM Doc https://lightgbm.readthedocs.io/en/v3.3.2/

(A7)
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The symbol [-] represent the Iverson brackets. * In particular it follows that rule: [z, =

xzk] is equal to 1 if Tjr = Tk, 0 otherwise.

This procedure leads to overfitting. For example, if there is a single example from the
category z; 5 in the whole dataset then the new numeric feature value is equal to the label
value on this example. A straightforward way to overcome the problem is to partition the
dataset into two parts and use one part only to calculate the statistics and the second
part to perform training. This reduces overfitting but it also reduces the amount of data

used to train the model and to calculate the statistics.

Catboost uses a more efficient strategy to reduce overfitting using the whole dataset for
training. It performs a random permutation of the dataset and, for each example, it
computes average label value for the example with the same category value placed before

the given one in the permutation.

Let 0 = (04, ...,0,) be the permutation, then To, k is substituted with the equation A.8

p—1 —
j=1 [:L‘Uj,k: - wop,k]yaj +a-P

i,k = To,4] +a

(A.8)

In the equation, we also add a prior value P and a parameter a > 0, which is the weight
of the prior. Adding prior is a good practice and it helps to reduce the noise obtained
from low-frequency categories [13]. For regression tasks standard technique for calculating
prior is to take the average label value in the dataset. For binary classification tasks, a
prior is usually a prior probability of encountering a positive class. It is also efficient to
use several permutations. However, one can see that a straightforward usage of statistics
computed for several permutations would lead to over-fitting. As we discuss in the next
section, CatBoost uses a novel schema for calculating leaf values which allows using several

permutations without this problem. [22]

4Iverson brackets https://oeis.org/wiki/Iverson_bracket


https://oeis.org/wiki/Iverson_bracket

List of Symbols

Variable

Description

MAP@12
MAP

P

P(k)
Rel(k)

Tui

Mean Average Precision at 12
Mean Average Precision
Positive Predictive Rate
Precision at k

Relevance at k

Rating of user u to item i
Shrink term

Items similarity
k-Nearest Neighbours
Collaborative filtering
User Rating Matrix

Item Content Matrix
Bias

Mean Average Error
Mean Square Error

Area Under the Curve
Sparse Linear Method
Missing as Random
Missing as Negative

Alternating Least Square
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