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MEDALLIA TRAINING SURVEY

#TogetherUnstoppable

Dear Colleague,

We would like to hear your feedback.

We are successfully finishing the third week of our survey period with our new tool - Medallia. In
the last month we have provided daily training and Q&A to make the adaptation process as
smooth as possible. Therefore, we kindly ask you to complete the following survey available in 3
languages, this way we will know if we need to provide additional trainings.

Link to start the survey.

Remember that we want you to feel prepared to ensure a great customer experience.

Kind regards,
Global CXM Team
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