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absTRaCT

Societies have been dealing with “Pickpocket” over centuries. Defined as: “The crime of stealing 
things out of people's pockets or bags, especially in a crowd” It is a common problem that majorly 
affects the inhabitants or visitors of large metropolitan cities with high number population density, 
international communities, and large transportation systems inside them. Even though it is a 
situation that happens regularly the measurements are not quite effective, and several gaps can be 
found inside them. This document explores the main characteristics of this larceny and its victims’ 
profiles to create a new collection of products that can help this victims, or possible ones, to 
prevent, protect and assist by using Internet of Things and wearable technology.  Technology was 
the direction selected for the purpose of this project because it offers different possible solutions 
to approach this subject, considering that exist a major quantity of possible cases an scenario for 
this type of felony.
The information of this document is the result of an extensive of research methodology composed 
by a desktop research, a series of interviews and surveys, statistical data collection, market analysis, 
product research and design proposals exploration with the aim of find the best solution proposal 
that could help to reduce or/and discourage this criminal activity. 
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esTRaTTo

Le società hanno affrontato il borseggio da secoli. Definito come: "Il crimine di rubare cose dalle 
tasche o dalle borse delle persone, specialmente in mezzo alla folla" È un problema comune che 
colpisce maggiormente gli abitanti oi visitatori delle grandi città metropolitane con alta densità di 
popolazione, comunità internazionali e grandi sistemi di trasporto dentro di loro. Anche se è una 
situazione che si verifica regolarmente, le misurazioni non sono del tutto efficaci e al loro interno 
si possono trovare diverse lacune. Questo documento esplora le caratteristiche principali di questo 
reato e i profili delle sue vittime per creare una nuova collezione di prodotti che possono aiutare 
queste vittime, o possibili, a prevenire, proteggere e assistere utilizzando l'Internet of Things e la 
tecnologia indossabile. La tecnologia è stata la direzione scelta ai fini di questo progetto perché 
offre diverse possibili soluzioni per affrontare questo argomento, considerando che esiste una gran-
de quantità di casi possibili uno scenario per questo tipo di crimine.
Le informazioni di questo documento sono il risultato di un'estensione della metodologia di ricer-
ca composta da ricerca desktop, una serie di interviste e sondaggi, raccolta di dati statistici, analisi 
di mercato, ricerca di prodotto ed esplorazione di proposte progettuali con l'obiettivo di trovare 
la migliore proposta di soluzione che potrebbe aiutare a ridurre o / e scoraggiare questa attività 
criminale.
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CHaPTeR 1: onCe 
uPon a Time… THefT 
and PiCkPoCkeTing
Problem Analysis
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1.1 Understanding the difference: ProPerty 
crime, theft and Larceny.

To understand pickpocketing, it is important to 
analyze the classification and typology of this 
act from a legal perception, it is located inside 
of the Property Crime category. Property is 
anything that is owned by a person or entity 
(Hill & Hill, 2002) therefore a Property Crime 
is an illegal activity involving the transfer or 
destruction of property, including money, cars, 
jewelry, shoes, drugs, or other forms of wealth, 
whether or not violence is used or threatened 
in doing so (Wright & Jacques, 2009). Some 
of the most common examples are kidnapping, 
fraud, tax evasion, vandalism, arson, and theft.

Theft, according to The Cambridge Dictionary, 
is defined as “(the act of) dishonestly taking 
something that belongs to someone else and 
keeping it”. Societies have been struggling 
with this kind of problem over millenniums. It 
is difficult to define the exact moment when this 
kind of act started being practiced but History 
records can show us that it has been carried 
out even during the origins of civilizations, 
where the concepts of property and ownership 
started being used. If we analyze The Code of 
Hammurabi; Law 22 and 23. (King, 2008)), the 
Babylonian law code of ancient Mesopotamia, 
we can find several measurements taken by the 
government to punish this kind of felony. The 
same happens in the Pharaonic Egypt  where 
the punishments varied depending on the value 
of the stollen good or the hierarchy of the 
affected party, and it can even be found inside 
of theological texts, such as the Judeo-Christian 
Decalogue or the Dharma shastras from the 
Hinduism. Theft can be considered as one of 
the oldest crimes of all ages.

From a Juridical perspective theft is “the 
generic term for all crimes in which a person 
intentionally and fraudulently takes personal 
property of another without permission or 
consent and with the intent to convert it to the 
taker’s use (including potential sale)” (Hill & 
Hill, 2002). The most usual forms of theft are: 

Robbery, that is the type of theft where violence 
is applied (physical force, weapons and/or 
threats); Burglary, when someone trespass 
the limits of private property with the aim of 
stealing physical goods; and Larceny, being the 
appropriation of someone else’s goods without 
their consent and sometimes secretly.

For a Larceny to occur is important to considerer 
some aspects: 

1. The goods must be removed from the 
possession of another without the owner’s 
consent.

2. The goods must not only be taken but 
also “carried away,” a requirement that is 
highly formalistic and is satisfied by any 
movement of the entire object, however 
slight.

3. There must be an intention to steal, 
which is ordinarily defined as an intention 
to deprive the owner permanently of his 
property. The unauthorized borrowing of 
another’s property is not larceny if there is 
an intent to return the property, nor is larceny 
committed by someone who takes goods in 
the mistaken belief that they are his own 
property (Bernard, 1998).

Some examples of Larcenies are purse 
snatching, shoplifting, theft of bicycles or 
motor vehicles (also considering accessories), 
pickpocketing, among others. It is important to 
remark that, depending on every country Justice 
System, the legal definitions of property crime 
offences might change.
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1.2 ¿What is PickPocketing? 

Defined as: “The crime of stealing things out 
of people’s pockets or bags, especially in a 
crowd” (Heacock, 2009). It is a type of larceny 
performed by the pickpockets that involves high 
skilled techniques to appropriate other people 
belongings without them realize at the time the 
theft is been carried out. This kind of theft has 
also been practiced over time; in Art we can 
find several paintings that represent the larceny 
being carried out, for example, “The Conjurer” 
by Bosch (Figure 1.1)  here we can observe a 
representation of a street performance where 
one man from the audience gets distracted by 
the conjurer meanwhile a little child is trying to 
steal from his pocket. This kind of street shows, 
such as magicians or fortune tellers, gave 
criminals an advantage on their victims causing 
them to be distracted by the performance itself. 
Another example is the hand sketch made by 
Leonardo Da Vinci (Figure 1.2)  where the man 
in the center of the scene is surrounded by a 
group of gypsies and one of them is trying to 
reach for something underneath the man right 
arm, giving us the idea of a possible act of theft 
being executed. It is very clear that even during 
14th century pickpockets were well organized 
to work in groups or gangs.

Pickpocketing not only can be found on 
paintings, one of the most famous characters 
for the English literature written by Charles 
Dickens, Oliver Twist a lonely orphan who 
has been forced by his poor situation to 
become a pickpocket with the goal to survive 
life in the streets. In the cinema, we can find 
different examples, probably one of the oldest 
films would be The Diabolical Pickpocket / 
L’Insaisissable pickpocket (Pathé, 1908) where 
we can see a pickpocket escaping from the cops 
using different costumes or hiding between the 
clothes and handbags of pedestrians passing 
through the street.

This kind of examples gave us an idea of the 
situation in which people used to live in those 
different ages, explaining that one of the main 
reasons for this crime to be done was the 
underprivileged situation this people have to 
pass through like poverty and unemployment. 

Figure 1: The conjurer, Falk, k. (2008), The Unknown 
Hieronymus Bosch (p.7).

Figure 2: Recto: A man tricked by Gypsies. Verso: An 
inscription describing evil men, Da Vinci, L, c.1493, (pen and 
ink, 26.0 x 20.5 cm sheet of paper)
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1.3 the key eLement: distraction

They also show us the skill that these thieves 
had to evade law enforcement.

In the 17th and 18th centuries, there was already 
an important number of pickpockets operating 
in public and/or private places, stealing different 
types of items (Palk, 2006). Some of them were 
caught and prosecuted for theft, however in 
most cases they managed to avoid punishment.
 
In Old Bailey (the Central Criminal Court of 
England and Wales) between 1780 and 1808 
the 72% of men pickpockets convicted at the 
time were aged from under 20 to 30, while 72% 
of the convicted women were aged between 20 
and 40 (Palk, 2006) . The reason is that 76 % 
of women pickpockets were prostitutes which 

resulted that the victims were more often men. 
Men who were robbed by prostitutes often 
chose not to report the offence since they 
would have had to acknowledge their ‘immoral 
behaviour’. The 80% of the male pickpockets 
operated in public areas and 78% of the female 
pickpockets operated in private places robbing 
their victims in their lodging after having sex 
(Palk, 2006). In 1916 the “Lady pickpockets” 
appeared (NY times, 1916) a group of fancy, 
good-looking women who stole from the 5th 
Avenue stores or high-class places where people 
did not realize that there was a criminal. Is clear 
that pickpocketing has been evolving over time 
and, with each passing generation, pickpockets 
only perfect their deceptive ways to outwit both 
civilians and the Justice System.

It is about to find the perfect possible victim 
in a perfect scenario, they pursuit the ideal 
opportunity. Redirecting the attention is the 
key for this felony, some researchers relate 
pickpocketing with illusionism, is not just a 
coincidence why most of pickpockets of the 
14th century were street magicians and fortune 
tellers. During the TEDGlobal 2013 conference 
“The Art of Misdirection”   Apollo Robbins, 
one of the most well-known pickpockets of 
the world, declares that he has been predicting 
human behavior trough pickpocketing 
emphasizing that human attention can be easily 
manipulated using a distraction or indeed a 
misdirection (TED, 2013) . In the video we can 
observe how Robbins get holds on the audience 
belongings, in front of several cameras without 
anyone realizing of what he just did. People 
are usually main focused on their day-to-day 
routines “Their minds are all preoccupied 
with their short-term goal and are obviously 
to any outside distractions.” (Yeager, 1990)  
Pickpocket approaches contact to the victim (or 
“collision”, as Yeager expressed) by creating a 
sensation from a greater force nullifying that 
of a lesser force, like pushing and shoving. 
Once the mark collided with the pickpocket, he 
reaches for the belongings of the victim taking 

advantage that their senses are distracted by the 
impact (Yeager, 1990).
  
According to the report elaborated by 
Manuel Martín-Loeches, a neuroscientist 
from the Complutense University of Madrid, 
in collaboration with the Communication 
Department of the Spanish company group 
CPP; “The Pickpocketing and their victims: 
The Distraction”, distraction is defined as: 
“…the phenomenon that occurs consciously 
or unconsciously inside humans mind for 
it to divert attention from one thing to and 
other...”. It also mentions that distraction can 
be generated by external sources , captioned by 
our senses like images, sounds, noise or events, 
and internal sources, that are those related 
with human thoughts, fantasies, emotions and 
physical needs; for example, a person with 
depression, anxiety and stress; tend to be more 
distracted than other with a mental stability 
thanks to the lack of dopamine. For both cases, 
attention became an important variable for each 
induvial.

Context is another crucial point. From the 
cognitive perspective, when someone is 
exposed to a big amount of visual and sound 
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1.4 the “misLeading” gLobaL statistics.

elements, their attention can be jeopardized. 
Nowadays, thanks to information overload 
that smartphones and social media brings to 
the users “Even talking on the phone can use 
up all of our cognitive capacity, leaving little 
or no awareness of anything else.” says Earl 
Miller, a neuroscience professor at MIT (Chun, 
2019). Multitaskers are easy marks. “We have 
a brain that craves information,” yet we’re 

immersed in an environment “that provides too 
much of it… It’s a pickpocket’s world.” (Miller 
E.). From the cultural approach, people are 
willingly focused on what they want to believe 
in ignoring everything that could be against 
their way of thinking, perception or reality. The 
things that became common pass to a second 
term importance.

immersed in an environment “that provides too 
much of it… It’s a pickpocket’s world.” (Miller 
E.). From the cultural approach, people are 
willingly focused on what they want to believe 
in ignoring everything that could be against 
their way of thinking, perception or reality. The 
things that became common pass to a second 
term importance.

1.4.1 PickPocketing by geograPhic 
Position. (worldwide statistics)

Theft statistics given by the United Nations 
Office on Drugs and Crime´s (UNODC) shown 
that the most affected continent would be Europe 
were United Kingdom, Germany, France and 
Italy seem to be the most aggrieved countries 
(Table 1); Secondly comes America, where 
United States, Brazil top the list (Table 2); in 
Asia the numbers decrease, leaving Japan at the 
head (Table 3); finally comes Oceania placing 
Australia as the most affected country (Table 
4). The data regarding Africa was notoriously 
lacking and this phenomenon repeats in some 
other countries of the list mentioned before. 
These blank spaces may lead us to believe 
that there are some anomalies regarding data 
gathering.

There are different reason why pickpocketing 
statistics became difficult to track, normally it 
is investigated in a local level which means that 
analysis at national and International level are 

often lacking; It is also estimated that at least 
half of all the pickpocketing incidents are never 
reported at all, mainly because the victims 
usually do not realize when the theft happens, 
they normally believe that their personal 
belongings got lost during their daily routine 
(Verleysen, Cindy, 2017)  .Thanks to this 
specific impact of the damage, reports made by 
different international organizations can only 
suggest an blur idea of the real problem.

The UNODC theft statistics shown no 
specific crime category inside the theft data 
collected around the globe therefore, besides 
pickpocketing, another theft typology must be 
added to the data base such as bag-snatching 
and shoplifting. The same happens with the 
data given by Eurostat on 2017 (Table 6) were 
pickpocketing offences are not specificized. 
The UNODC also mentions that is important 
to consider the differences between legal 
definition and recording methods of the 
offences in countries, sometimes theft crimes 
are recorded under another crime typology 
depending on how the act was carried out, for 
example, if the act itself was performed with 
a weapon or a treat, it becomes a Robbery so 
is no longer consider a Larceny (Chapter 1.1). 
It was until March of 2015 after the UNODC 
published the International Classification of 
Crime for Statistical Purposes (ICCS), that 
numbers started to be more accurate regarding 
theft data, but still not quite specific.
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Table 1: Europe theft count and rate from 2012 to 2018 (UNDOC, 2019)

Table 2: America theft count and rate from 2012 to 2018 (UNDOC, 2019)

Source: Data are collected from national authorities through the annual United Nations Crime Trends Survey (UN-CTS).  
** The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by 
the United Nations.
*** Note: Please note that when using the figures, any cross-national comparisons of administrative data on crime and criminal 
justice should be conducted with caution because of the differences that still exist between the legal definitions of offences in 
countries, the different methods of offence counting and recording and differences in reporting rates. After the adoption of the In-
ternational Classification of Crime for Statistical Purposes in 2015 many countries have started to reported data that correspond 
more closely to ICCS categories, which is often notable through a visible break in the time series around the year 2009-2012.
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Table 3: Asia theft count and rate from 2012 to 2018 (UNDOC, 2019)

Table 4: Africa theft count and rate from 2012 to 2018 (UNDOC, 2019)

Table 5: Oceania theft count and rate from 2012 to 2018 (UNDOC, 2019)
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Table 6: Theft offences reported in Europe by the police, 2008-2015, Source: Eurostat, on-line data base.

Another factor that affects the pickpocketing data 
harvesting is the Legislation in every country or 
city. Some countries consider this illegal activity 
as an infraction or a misdemeanour. The article 
234 of The Spanish penal code, for example, 
stablished that for a theft act to be considered as 
a felony, the value of the stolen goods must be 
at least of 400 euro , although theft specialists 
in Madrid estimate that there will be at least 
800 or 1,000 active pickpockets each day . This 
kind of administrative gap is one of the reasons 
that generates mistrust from the citizens to the 
legal system, giving them another motive for 
not to report the offence when it occurs.

In these cases, it is important to consider the 
victimization surveys generated locally by each 
country. In Latin America not reporting crimes 
or offences is a common situation, in Mexico 
during 2018 the 94.7 % of theft offences 
(10,775 / 100 k hab.) performed in a public area 
(ENVIPE, 2019) are not recorded directly to 
the police “due to the lack of trust of citizens 
in the authorities” (Monroy, 2019), the same 
happens in Argentina, the 65.3% percent of the 
personal property thefts during 2017 were not 

reported, and the 34.6% of victims declared that 
is related with the authorities’ mistrust (NDEC 
- National Institute of Statistics and Censuses, 
2018). This could be a perfect explanation why 
Germany or The Netherlands has more reported 
cases in the last 7 years than most of the Latin 
American countries inside the data given by the 
UNDOC. (Table 2).

Although Europe have a more structured 
public security system there are still some 
gaps regarding pickpocketing offences records, 
but they give a clearer idea to understand the 
level of the problem: In Spain, the 27% of the 
population claims to have ever been the victim 
of a pickpocket (CPP 2013). In Italy, following 
the report elaborated by the Italian National 
Institute of Statistics (ISTAT) in 2019, the 
number of pickpocketing recorded offences 
during the year 2016, attempted or completed, 
is more than a million and 90% of these cases 
the stolen value is around 500 euros (ISTAT - 
National Institute of Statistics, 2019). There 
was a 10% increase in “theft from a person” 
offences recorded by the police, to 109,096 in 
United Kingdom by the end of March 2016 
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(Elkin, 2019),  meanwhile in Switzerland 13,283 
pickpocketing offences were reported by 2019 
(Brottsförebyggande rådet (Brå) / Swedish 
National Council for Crime Prevention, 2020)
(Table 7)

The Theoretical Paper elaborated by the 
European Crime Prevention Network on 2017 
indicates that cities like Barcelona and Madrid 
(Spain), Rome and Florence (Italy), London 
(UK), Amsterdam (The Netherlands), Brussels 
(Belgium), Paris (France), Athens (Greece), 

Prague (Czech Republic), Lisbon (Portugal) 
have become international nests for this kind of 
crime. The Crime and Safety Reports elaborated 
by the Overseas Security Advisory Council 
(OSAC) indicate that even cities in Asia with 
a low crime rate such as: Tokyo and Singapore 
(Street, 2020), have also been affected by this 
kind of larceny and they suggest to the people 
to keep an eye on their belongings and put 
attention inside crowded areas and popular 
streets and squares

1.4.2 Place of the criMe (city 
Place and tiMe of the day) 

Pickpocketing is concentrated in metropolitan 
areas. Victims of property crime are more 
numerous among residents of central 
metropolitan areas (6.5%) than peripheral 
municipalities (4.5%) Is important to remark 
that 90.8% of the pickpocketing offences 
are performed in the central municipalities 
inside the metropolitan area. Cities with more 
than 50,000 inhabitants have higher rates for 

Figure 3:  Evolution of the most frequent forms of thefts in Switzerland 2009-20019

crimes against individual property (4.3%) than 
medium and small size municipalities (2.5 and 
2.4% respectively). (ISTAT, 2019). 

Pickpockets have a clear idea of where to 
carry on their improper duty. The CPP report 
enlisted the 5 most common places where those 
criminals can be found: 

1.Public Transport
Pickpockets normally take advantage of the 
rush hours, the metropolitan environment 
polluted by distractive factors that can make a 
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person to be more vulnerable; The high amount 
of people inside buses or trams create a perfect 
scenario for them to perform.  

2. Crowed Public Areas
Cities centers, museums, touristic areas, main 
squares and avenues; are normally full of people 
building an ideal context for the pickpockets.

3. Restaurants, Bars and Coffee shops
In these kind of locations people do not go 
alone; they are usually in the company of family 
or friends. It is quite common to lose the focus 
on their belongings leaving them exposed to the 
criminals.

4. Fairs, Festivals and Events
Yearly festivals are fundamental for the 
pickpockets to improve their strategy. Holidays, 
parades, and concerts had a designated data in 
the calendar or, in the case of the concerts, are 
advertised with at least 2 months of anticipation. 

5. Street Markets and Malls
Thieves take advantage of these situations 
because his victims shown where their wallet or 
money is, and they open the bag or purse with 
regularity (CPP S.A.U., 2013)

A very high proportion of pickpockets (67.7%) 
and thefts without contact (56.8%) in Italy 
occurs during daytime, between 9 and 18 hrs. 

The 37.2% of the pickpocketing crimes are 
made on public transport, markets or in places 
where crowds are formed; non-contact thefts 
occur mainly in schools, workplaces (adjacent 
spaces) or entertainment locations (stadiums, 
swimming pools, gyms) but also on public 
transport, parking lots or stations. There was 
28.1% of cases where pickpockets mainly took 
advantage of crowded places and moments of 
distraction of victims (21.4%) in addition the 
12% of them approach to their victims with an 
excuse (ISTAT - National Institute of Statistics, 
2019).
In Spain, 28% of the victims said they had 
suffered it in a hotel establishment (bar, 
restaurant or hotel), 27 % in public transport and 
21% inside a store, shopping center or market, 
following 14 $ in festivals or street events and 
9% tourist attractions (CPP S.A.U., 2013).
The “Mobile Theft & Loss Report” made by 
Prey Inc. stablished that the 27.69% of the 
pickpocketing cases reported by the users of 
the platform, occurs on the street meanwhile 
the 20%, on public transport; Schools had a 
17.58% of the cases followed by workplaces 
with a 12.09% (Prey Inc., 2020.).

Figure 4: Locations shown represent the top 4 places with the highest percentages/chances of having pickpocket occur from 2018-
2019 (Prey Inc., 2020).
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1.4.3 VictiMs

When we are talking about victims of 
pickpocketing is easy to arrive to the conclusion 
that tourists are the most affected ones. These 
victims normally report their thefts to the local 
police stations, while three hundred more of 
them do not even file a report for the lack of 
time, late discover or maybe other reasons 
(European Crime Prevention Network, 2017) 
making almost impossible to track the impact 
of the problem. The ECPN conclude that 
thousands of tourists have suffered this kind of 
larceny advising people to be aware every time. 
On the other hand, is extremely important 
not to forget about the local victims. In 
some countries the number does not show 
a remarkable difference of the percentage 
between male and female reported victims. 
Women (2.7%) state that they were victims of 
pickpocketing about as often as men (2.6%) in 
2019 (Brottsförebyggande rådet (Brå) / Swedish 
National Council for Crime Prevention, 2020); 
in Italy, the 1.8% of the victims were woman 
meanwhile 1,3% were male victims, these 
slightly differences may exist due woman 
carrying bags or handbags with them.

In Spain, on the other hand, the percentage were 
clearly differentiated; the 19% of men versus 
34% of women; and could change depending 
on the place were the act was carried out: 
Women claim to have been stolen from more in 
bars, cafes, etc. (30% vs. 24%) and in shopping 
areas (27% vs. 14%) than men; On the other 

hand, men declare to have been victimized in 
points of tourist interest (15% vs. 6%), popular 
festivals or street events (14% vs. 10%), and 
sporting events (3% vs. 0%) than the woman. 
(CPP 2013).

The numbers also shown that the most affected 
are teenagers and young adults. Age-bracket 
goes from 15 to 25 years old followed by the 
25-34 age group. A shocking figure given by the 
Crime Survey for England and Wales (CSEW) 
estimated that around 1 in 10 children aged 10 
to 15 years were victims of at least one crime in 
the latest year, where 30% of those crimes were 
thefts of personal property (239,000). 
The CPP made a survey that could predict the 
potential victims of a pickpocket based on the 
level of attention (Chapter 1.3) that can be 
influenced by the usual way of thinking: 73% of 
victims declare that they can imagine things in 
a clear way compared to 69% of those who are 
not victims. 89% of victims between the ages of 
18 and 24 claim this, compared to 69 % of the 
45-54 group. 78% of male victims claim this 
compared to 70% of female victims. Another 
measured factor was the emotionality where 
51% of victims say that they can daydream when 
compared with 44% of the non-victims. 64% of 
the 18-24 age bracket assure this compared to 
35% of the group 55-65. 53% per cent of female 
victims claim this compared to 46%. 52% of 
victims say they are easily moved, compared to 
44% of non-victims. 65% of victims between 
the ages of 25 and 34 claim this, compared to 
37% of the 55-65 group. (CPP S.A.U., 2013).

1.5 Preventing PickPocketing

In order to prevent possible unfortunate events, 
the EUCPN list some advices that could help 
citizens from all over the world to be more 
aware and careful during their daily routine:

-Keep purses secure and carry wallets in an 
inside pocket, be careful with wallets in the 
back pocket of your pants. 
-Zip up hand and shoulder bags and carry them 
in front of you with flaps against your body, 

keep straps short and bags tucked under your 
arm. 
- Do not display jewelry or show money, let 
personal papers that you do not need with you 
at home. 
- Do not walk around with large sums of money 
and make maximum use of bank cards, spread 
your money across different pockets. 
- Close your jacket when you are in a crowded place. 
Pay attention if you are approached by a stranger. 
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- Always close your bag. Ensure that the zipper 
or locking system is against your body. Carry 
your purse on the side of your partner, keep 
your luggage safe close by and in view, check 
on your bags regularly. 
- Do not leave valuable items unattended on a 
train when you visit the toilet or buffet car. If 
you are going to sleep on a train, do not leave 
valuables in view on the table or seat next to 
you. Keep them hidden.
- Ensure any bags placed on the floor are in 
front of you, so that any movement of the bag 
will be noticeable. 

Theft professionals

Pickpockets consider these actions as their 
profession where their workdays and working 
hours are those when the streets and the public 
spaces are filled by people. Some pickpockets 
take advantage of the rush hours inside the 
public transportation. They normally wait until 
the potential victim try to get on or off the 
vehicle, or, in the case of the metro stations, at 
the beginning or the end of the electric stairs 
(CPP S.A.U., 2013).  Some others benefit from 
the weekend’s activities in the main squares, 
parks, and avenues (Chapter 1.4.2) Tourist and 
visitors, but not only them, became an easy 
victim for these felons, they create or wait for 
a distraction (Chapter 1.3) followed by a small 
disorienting force that puts the victim off balance, 
allowing any unusual movement, caused by the 
extraction, to go unnoticed when they seize the 
victim possessions, pickpockets can be very 
skilled with their hands (Yeager, 1990). Cutting 
people’s garments and accessories is another 
common technique, using razor blades or wire 
cutters to pass trough the rough fabric of jeans 
or leather “… cut the straps of the purse and 
make off with it before the lady notices it” 
(Yeager, 1990).

Pickpockets are high skilled with hand 
techniques, as it shown at “The Art of 
Misdirection” (Chapter 1.3) This allow them 

-Protect your gadgets, install a tracker 
application on your smartphone, which could 
help trace your device if it is stolen. Always use 
your phone’s security lock or PIN number. 
- Stay alert and aware of what is going on 
around you when using your phone in public. 
- It is more likely to recover your property if 
you have marked it properly.

1.6 hoW do PickPockets oPerate noWadays?

to appropriate people belongings from their 
pockets or bags even if they are closed, they 
can easily pass-through zippers and fasteners 
(Annex 1) or if they are hidden (Annex 4).
  
They normally do not have a regular job and 
their incomes depend on their illegal activity 
and how fast do they manage to re-sell the stolen 
products on the black market. (CPP S.A.U., 
2013) “Smartphones may have overtaken 
wallets as the most pickpocketed item, and even 
a disabled iPhone can fetch $200 on the black 
market  (new screens are a particularly desirable 
part)” (Chun, 2019). Pickpockets are mainly 
focused on victims with cash, but it may be 
some occasions where they use the stolen credit 
cards to charge small or big value transactions 
“…They made a payment of $ 200,000 pesos 
(8,000 euros)” (Annex 1) Pickpockets are very 
organized and methodic both alone or in group, 
they know their targets, risks and everything 
that could affect their “sector” (CPP S.A.U., 
2013).

Legislation’s gaps experts 

As mentioned before these criminals are aware 
about the leaks inside the Legal System (Chapter 
1.4.1): The constitutional punishments. In 
order not to obtain more severe punishments, 
pickpockets tend not to be violent against 
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their victim, in this way, they actions will be 
still consideration as a fault or a misdemeanor, 
leading them to repeat their acts without concern 
of being caught (CPP S.A.U., 2013);  The lack 
of crime reports from the victims. They take 
advantage of it knowing that they will not be 
caught by the police or they would set free in a 
short time. 

Masters of disguise

A pickpocket tends to adapt their clothing 
depend on the area he is going to carry on with his 
activity. At the touristic places, they pretend to 
be another tourist, holding backpacks, cameras, 
or city maps, in this way they approach to the 
real visitors without creating any suspicious. 
Those who can be found at the mall, carry 
around with shopping bags; Sometimes they 
pretend to be a lover’s couple on a date or a 
lonely man that is siting reading the newspaper, 
but this is another way to scan the perimeter 
without being noticed (CPP S.A.U., 2013). 
Pickpockets can use different reason in 
order to approach their victims, sometimes 
is accompanied by an excuse like asking for 
information or by offering their help. In some 
cities, pickpockets stained the jacket or sweater 
of the victims so they can offer to clean them 
and stole from them. In some countries minors 
are trained to do this kind of job to. Anyone 
could be a pickpocket, they just need to practice 
(Yeager, 1990).
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CHaPTeR 2: WHo aRe 
THe mosT exPosed 
ones? 
Market Analysis and Segmentation
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For an ideal product elaboration that could suit the necessities of the users in a right way, it is 
important to analyze their background and context.  Even though everyone is a potential victim for 
pickpockets, the data collected on the previous chapter indicates that there are users with a higher 
percent of possibilities of being pickpocketed. The market analysis in this chapter will be carried 
out taking as baseline that data, focusing on the geographic position, demographic features and 
lifestyle variables retrieved from different sources of desk research and field research (surveys and 
interviews). 

The EUCPN listed the most affected cities in 
Europe (Chapter 1.4.1). What does these cities 
have in common? They attract a big number of 
foreigners due their globalized opportunities 
they have to offer (tourists, international 
students, worldwide industries) this features 
make a city more desirable for people all over 
the world. Being in a city full of distractions 
may people being careless about their personal 
belongings. “For this reason, Paris, London, 
New York and every other international tourist 
spot are all profitable spots for the professional 
booster” (Yeager, 1990). 

Cities also had to offer, besides jobs, different 
activities and recreations that allow the user to 
have a busier and more stressful routine. A large 
amount of people uses public transport to get 
to their jobs or any other activity, something 
that cannot be found in little towns. Population 
density plays and important role, criminals have 
more possibilities of finding a potential victim 
inside a dense urban area than and empty rural 
one. Information flow inside the cities permit 
to the felons to learn about people preferences 
or new ways to commit their illegal activities. 
Finally, is easier to find a black market where 
stolen objects and criminal implements (guns) 
are the main distribution assets (Glaeser & 
Sacerdote, 1999).  

2.1.1. cliMate

Weather became an important element for 
the pickpockets. People’s wardrobe change 
depending on the seasonal period “I use my 
ski jacket because it has several internal and 
external pockets in it, and I can distribute all 

2.1. geograPhic segmentation 

my personal goods inside it…” expressed one 
of the interviewed victims (Annex 4) During 
winter, people may use heavier outwear like 
coats and jackets that made more difficult, but 
not impossible, for a pickpocket to seize for the 
mark belongings, because they train themselves 
to get access inside different clothing typologies 
(Yeager, 1990).

Furthermore, during the warm seasons, people 
do not wear heavy clothes with inner pockets 
to put their belongings “…It is easier for the 
pickpockets to stole from you on summer, you 
barely have clothes on you…” Declares one 
victim based in Barcelona (Annex 4) This may 
become a major issue inside cities where the 
weather is constantly warm during the year, like 
Latin American countries.

In these cases, some people rather use 
comfortable little accessories in order to carry 
around their personal goods. On the other 
hand, some users and victims had expressed 
that they do not feel comfortable to use extra 
accessories due their aesthetics or because is 
more complicated to monitor more than one 
bag (Annex 2) and some others found way more 
comfortable using the pockets of their clothing.
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2.2. demograPhic variabLes.

Based on the numbers of Chapter 1, the most affected age bracket goes from 15-35 years old that 
belong inside of Generation Z and the Millennials (Generation X). To understand the reason of 
why they are the most affected parties it is crucial to understand their lifestyles and routines to 
identify the weak points of the scenario and the consuming preferences. The Table 9 shows the 
differences between both generation groups. 

Table 7: Generational differences and segmentations between Millennials and Generation Z
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2.2.1 work and occuPations 
Variables.

Age differences normally set a great difference 
between user’s routines. First of all, routines 
for generation Z, being a younger generation, 
are more directed towards and scholastic 
environments, either be high school or college, 
with some extracurricular activities such as 
sport teams, study clubs and digital and real-
life social groups (Morace, 2017). On the other 
hand, Millennials are work-focused generation, 
immerse in their career development and 
educational and cultural experiences in a higher 
level (Morace, 2017). 

Routines are directly linked to the goods and 
accessories that user take with them during the 
day. For example, a student will probably bring 
a certain type of accessory to school meanwhile 
a worker will bring another typology. During a 
series of interviews made by the author, some 
users expressed that they will based their bag 
typology selection on the number of articles 
they have to bring “if I have to carry on a few 
notebooks, pencils or chargers I will take the 
drawstring bag, if I have to take the computer 
with me, I prefer the backpack or the messenger 
bag…” expressed one student (Annex 3) “I 
bring a backpack to carry them, I rather to 
have a carrying accessories that has a lot of 
compartments in order to be easy for me to move 
because I always carry around a lot of stuff and it 
becomes difficult to track…”  mentioned another 
interviewed student (Annex 2).

On the other hand, workers face different 
variables, the items carried by the workers vary 
according to their work field, required tools, 
policies of the company and job title: “Inside 
I carry the laptop with its charger, sometimes 
the iPad, because I take notes with the iPad. 
Sometimes are fast together and I take only 
the tablet and the personal bag, respective 
chargers, pen and a notepad.” Expressed one of 
the interviewed users (Annex 1). Users tend to 
combine their outfits with their accessories “I 
take a bag that is more presentable for work, I 
have different models to match the colours...” 
(Annex 1).

2.2.2 life stage

Everyday life is different for every person, life 
stage can mark a great difference. The routine 
of an adult inside the family lifecycle, would 
be different from a dependent student. Some 
millennials inside the 30 to 35 age bracket 
are more focused on the research of products 
and services that would help them to develop 
family environments, work and self-realization 
all together (Morace, 2017). On the other hand, 
there are other Millennials that prefer to be out 
from the family nest, focusing specifically on 
their personal goals and career developments.

Gen Z seem to be ever more aware of the social 
dimension, transitioning from education to work 
and troubled for their socio-economic situation, 
but building their own aesthetic identity, sure of 
their originality and willing to express it. They 
are more pragmatic and less self-indulgent, 
they are aware of how challenging existence 
can be and how important daily commitment 
is, this generate them stress, hypersensitivity 
and sometimes depression (Morace, 2017). 
This mental conditions can lead to be more 
distracted, giving to this age bracket group 
a major possibility of becoming a victim of 
pickpocket (Chapter 1.3). 
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2.3.1. traVeling 

Tourists have more possibilities of being victims 
of a pickpocket and these generation groups are 
considered as global nomads in the constant 
pursuit of intercultural and cosmopolitan 
experiences (Morace, 2017) They are constantly 
traveling, doing weekends gateways, national 
and international trips related to work, studies 
or recreations. Considering that pickpockets 
usually operate in touristic areas, this may be 
a crucial factor for these age groups being the 
most affected parties.

Millennials are the age group that travel the most 
of all the age groups, taking 35 days average and 
the 77 % invest their free time traveling, a larger 
number than the 62% of baby boomers; 19% take 
international trips, the opposite of generation 
X; 13% of Millennials are more attracted to 
visit historical and cultural sites. Regarding 
travel companion, 96% of Millennials have no 
issue to travel by themselves, when they travel 
with partners of friends, they tend to look up 
for more adventurous trips. Those one with 
families, on the other hand are more likely to 
choose family-friendly activities, parents with 
children below the age of 5 travel at a rate of 
62%. 45% of Millennials expressed that their 
main reason for traveling was self-discovery 
trying to avoid any kind of unforeseen issues 
(Widmer, 2020).

Generation Z, prefers to go to cities more than 
other groups, limited by the economic position, 
considering that they are still inside a dependent 
life stage cycle, they tend to visit well-known 
and accessible cities, making their trips with the 
goal of having adventures and spending most 
of the time abroad. After Millennials, Gen Z 
takes the longer vacation period (29 days); 56% 
travels to visit their relatives (Widmer, 2020)

Inside these travelling scenario variables, 
baggage typology chosen by the users play an 
important role when talking about pickpockets’ 
threats, also here there a lot of factors that 

2.3 LifestyLe segmentation

influence those decisions. Interviewed victims 
declared that it became more difficult to focus 
in more than one bag while traveling (Annex 
2) Some of them declare that sometimes they 
have to take their work tools in case they need 
to work during a long trip or they take with 
them their electronic gadgets, like video-games 
console or tablets to keep them entertained 
during the trip (Annex 2); Some others make 
their choice based on family reasons “…and 
also a backpack if have to bring the things for 
my son: toys, snacks, diapers.” Expressed one of 
the interviewees (Annex 5). Most of the female 
interviewees rather to bring a small bag to have 
their Smartphones, money and documents close 
to them and easy to access (Annex 1). Place of 
destination also affect the user decision “… If I 
go to the beach I have to take with me a beach 
bag…” (Annex 1).

2.3.2 Mobility

One thing that several cities affected by 
pickpockets have in common is the public 
transportation network, being Public transport 
one of the red zones where pickpockets operate 
(Chapter 1.4.2). Taking Italy as a point of 
reference, the 86.8% of the employees and the 
71.5% uses public transport (Figure 5). Among 
those employed, the percentage of those who 
only use the car to travel exceeds 80% ,82.5% 
as a driver, follows the bike with residual shares, 
3.1% (ISTAT - National Institute of Statistics, 
2018). From 14 to 24 years of age students use 
urban or suburban public transport more often: 
The 37.7% of 14-17 and the 24.1% of 18-24 
age brackets travel by bus between different 
municipalities, meanwhile the 17.1% from the 
14-17 age bracket and the 18,5% from the 18-
24, travel by tram or bus in the municipal area 
(ISTAT - National Institute of Statistics, 2018).

From an ecological perspective, governments 
and societies are making awareness new 
mobility solutions like Shared Mobility, 
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Figure 5: Student and employed by means of transport used to reach the place of study or work. Year 2017, for 100 people with 
the same characteristics (ISTAT - National Institute of Statistics, 2019)

Pooling and alternative transportation “It is 
about all kinds of transportation on wheels, like 
the scooters we already see on the streets all 
around the world. The main idea of low-tech 
transportation is to be able to use body energy 
to move around. It is totally eco-friendly and 
renewable” (Lang, 2019). Sustainable mobility 
choices are more frequent in municipalities in 
the center of metropolitan areas, mainly due to 
the increased incidence of people moving on 
foot to the place of study or work (24.5%) or 

using only collective means (22.8%); the bike 
is mainly used in municipalities of over 50 
thousand inhabitants (3.2%). (ISTAT - National 
Institute of Statistics, 2018). Employed women 
choose more sustainable modes of mobility: the 
14.8% go to work on foot; 2.0%, by bike and 
the 9.6% by public transport. The young and 
the more educated people travel more by public 
transport or by bike (ISTAT - National Institute 
of Statistics, 2018).

Table 8: Students and employees by mobility choices and main features. Year 2017, for 100 
people with the same characteristics (ISTAT - National Institute of Statistics, 2019). 
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Those users who use alternative transport, 
are forced to carry their personal belongings 
throughout the city without having a specific 
place to store them, unlike car owners that use 
the car trunk as a mobile personal storage “…I 
used to put my bag in the trunk of the car to avoid 
people opening the car to steal it…” (Annex 
2) Furthermore, for alternative transportation 
users (such as: bike, skateboard, in-line skates, 
etc.) it is important to bring their protections in 
order to go around the city “When I am going 
skateboarding, I take the skating gears, tools 
and the helmet inside the backpack” (Annex 3). 

2.3.3 Product and serVices 
consuMPtion Preferences

To create a desired product for the market, it is 
necessary to understand the consumer behavior 
of these age groups, consumption and routines 
define what people carry with them during the 
day, and this leads to understand which carrying 
items they use. Millennials and Gen Z have 
both a deep interest in new experiences.

To create a desired product for the market, it is 
necessary to understand the consumer behavior 
of these age groups, consumption and routines 
define what people carry with them during the 
day, and this leads to understand which carrying 
items they use. Millennials and Gen Z have 
both a deep interest in new experiences.

Gen Z look for artistic creativity, shared fun and 
real-life experiences, directs their consumption 
towards entertainment and music, but also 
clothing, body care and wellness. For them 
fashion meets art and graphics are integrated 
with design. They do not desire their own car 
and they always fasten their seat belt.  (Morace, 
2017). In the social, some of them avoid the 
excesses of the nightclub, preferring meetings 
and events such as sober parties, where one 
participates with music and creative writing. 
They are oriented towards sobriety, they tend 
not to drink, they do not smoke, practice safe 
sex (Morace, 2017). The data given by the 
Office for National Statistics (ONS) showed 
that Gen Z consume 20% less alcohol than 

millennials. However, 9.9% of the 16-24 age 
bracket, consumed at least one drug at month, 
usually cannabis (Hymas, 2020). They are the 
first generation to be born inside the marijuana 
legislation era (Ayesh, 2019).

Millennials are more focused on problem 
solving, searching for new business and 
lifestyles. They search for authentic and good 
quality products and services that could offer 
the most satisfactory and suitable experience for 
their needs, taking advantage of the technology 
using apps and smart objects to simplify their 
day-to-day routines  (Morace, 2017). They 
are considerate as world nomads; therefore, 
they are constantly searching for portable and 
accessible solutions in the market. Design 
became an important element for them towards 
acquisition of a new product (Morace, 2017). 
Millennials are also concern about wellness and 
fitness; 76% percent of them exercise at least 
once a week, compared to 70% of Generation 
X and 64% of Baby Boomers (Rachel, 2019). 

Regarding nightlife habits, Millennials start 
to going out less than the previous generation, 
preferring to be at home watching series on 
streaming or having little reunions (Marsden, 
2018). Is important to highlight night life because 
bars and nightclubs are examples of places 
where pickpockets operate, taking advantage of 
the clients being under the influence of alcohol 
“I had my phone inside my bag because I was a 
little bit drunk and I didn't have to many pockets 
because it was summer…” Exclaim one of the 
interviewed pickpocket victims  “…It was a 
bag that didn't close very well but I put a jacket 
over it to cover to avoid someone could reach 
for my personal belongings. But nonbeing 
so conscious i couldn't realize who reach for 
my bag, unfortunately I don't remember what 
happened.” (Annex 4) In these scenarios, 
people normally use to wear an specific type of 
outfits, more formal or cocktail style, therefore 
they tend to pick a matching carrying item “I 
prefer not to bring a bag, to have everything 
under controlled inside my clothes pockets, if 
I have my stuff in the jacket, I always keep the 
jacket with me even if I’m not wearing them.” 
(Annex 4).
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millennials. However, 9.9% of the 16-24 age 
bracket, consumed at least one drug at month, 
usually cannabis (Hymas, 2020). They are the 
first generation to be born inside the marijuana 
legislation era (Ayesh, 2019).

Furthermore, Millennials they are the major 
Rave and Music Festivals consumers together 
with Generation X (Figure 6). The top five 2019 
music destinations among this age bracket were 
Coachella 4.5%, Lollapalooza 3.6%, Austin 
City Limits 3.0%, Burning Man 2.7% and 
New Orleans Jazz Fest 2.5% (Marzilli, 2019). 
This became an important element to consider 
because music festivals turn to be a hotspot for 
pickpockets to operate “…around one in every 
500 visitors will be a victim of crime with 
a staggering £270,000 reported stolen from 
revellers last year alone” (Glanfield, 2016).

2.3.4 technological behaViour

Gen Z and Millennials are the major smartphone 
users, their way of getting informed and 
keeping updated passes through social media. 
Meanwhile Gen Z grown up without distinction 
between the web and physical world, becoming 
multitasking by shifting their attention from 
different activities in short time, using their 
phone while they carrying out another different 
activity (Figure 8). Millennials, on the other 
hand, lived the transitions between the digital 
era, making them both a technology enthusiast 
generation, they integrate all things digital 

Figure 6: Music festival attendance by age group.

into their lives and make smartphones and 
apps tools to work with and make purchases 
(Morace, 2017). The 18-24 age bracket, check 
their phones 86 times a day, and their group 
represents the highest percentage increase 
across all generations (DTTL - Deloitte Touche 
Tohmatsu Limited, 2017). This behaviour leads 
to think that this may be another reason why 
this generation are more exposed to distraction 
therefore to be pickpocketed. Regarding IoT 
and Wearable Technology, it seems to be a 
change of mindset of users. On 2017 the interest 
of connected smart products have been raising 
since 2015 (Figure 9).

Figure 7: Desired wearable technology for all adults. Years 
2015 - 2017 (DTTL - Deloitte Touche Tohmatsu Limited, 2017). 
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Figure 8: Estimated user screen time percentage from 2014 – 2017 (DTTL - Deloitte Touche Tohmatsu Limited, 2017).

Figure 9: User’s smartphone usage while carrying out other activities. 2016-2017 (DTTL - Deloitte Touche Tohmatsu Limited, 

2.3.5 gaMing and gaMification  

Gaming is projected to be a $94 billion industry 
by 2024 with 90% of Generation Z inside of 
it. The New Heartland 2020 Generational 
Study shows that the 42% of the users from 
Generation Z choose gaming as one of the top 
three activities becoming a new social network 
(Jankowski, 2020). Some students and workers 
tend to miss work or school in order to keep 
playing their videogames. Almost 15% of the 
students and 6% of workers declare to have 

been consistently skipped school or work to 
keep playing Fornite; 20% of students and 16% 
of workers, declared to do the same but not that 
often (Brown, 2018). The 2020 pandemic the 
42% of Generation Z spent more than 2 hours 
of their day playing some kind of videogame. 
“The allure of video games has always been 
there: the ability to escape reality and engage 
in activities you normally wouldn’t or couldn’t 
engage in…” (Jankowski, 2020). Generation Z 
look for brands that reflect and understand their 
values and lifestyles, 56% find this to be an 
essential matter (Jankowski, 2020) “Users don't 
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need new stuff to do, they need new technologies 
to support doing the stuff that already matters to 
them…” (McWilliams, 2009)

Commercial brands are starting to notice and 
taking some action adapting Gaming strategies 
inside their business models by either pursuing 
partnerships or sponsorships with gaming 
events or facilitating or enabling gaming 
behavior (Jankowski, 2020). Inside Fashion 
industry some examples can be found, such 
as: The Louis Vuitton and League of Legends 
capsule collection collaboration (LVMH - Moët 
Hennessy Louis Vuitton, 2019) and The North 
Face – Gucci – Pokémon Go collaboration 
(Guccio Gucci S.p.A., 2021).
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PERSONA 1:  CARLOS MARRUFO 
Archetype: The geeky student / The Cyber Explorer

BiO:

Public Shared Alterna�ve Backpack Messenger
Bag

Pants 
Pockets

GOALS:

FRUSTRATiONS:

PREFERRED CHANNELS:

TECH GADGETS:

Distracted Inventive

On-line extrovert Real-Life Introvert

Age: 23
City: Mexico City, Mexico.
Lifecycle: Parents dependent
Occupa�on: New Media Ar�st Student

He majorly uses public transport to go to university 
some�mes he is accompanied by his father. He 
uses his backpack to carry around his tech gadgets, 
personal belongings and, o�en, his skateboard. 
Occasionally when he is overload, he uses, in addi-
�on, a messenger bag to carry their extra items 
(books, lunch, etc.).In his free days he rather uses 
his backpack half empty or his clothing pockets to 
carry his items. 

Have a be�er way to transport their belongings. 
He wishes to find a func�onal carry item that offers 
protec�on to his belongings and that also fits with 
his aesthe�c preferences.

Got pickpocketed: Inside the metro and at school.
Gets distracted by: His phone and his Nintendo 
switch inside the public transport, He finds difficult 
to focus on his belongings due the quan�ty of bags 
he o�en carries. 
He does not like an�-the� accessories because he 
said that they made him look like a dork, he hasn’t 
find a nice accessory for his belongings that he likes

•Smartphone: Huawei P40 
•Laptop: Alienware M15 Ryzen Edi�on R5 
•Nintendo Switch 
•Headphones.

“I really wish I could �nd a way to carry around all 
the my stu� without look like a dork”

TRANSPORTATiON METHOD: CARRYiNG ACCESSORiES: 

•Youtube
•Twitch
•Discord
•Twi�er

Drawing 1: User Persona 1
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PERSONA 1:  ASHLEY FODJER
Archetype: The working mother / The Warrior Queen

BiO:

Public Shared Alterna�ve Handbag Computer
Bag

Mini
Bag

GOALS:

FRUSTRATiONS:

PREFERRED CHANNELS:

TECH GADGETS:

Creative Practical

Multifunctional Ambitious

Age: 35
City: Berlin, Germany
Lifecycle: Married, Mother of 1
Occupa�on: Owner of her Urban Fashion Atelier 

She has 1 li�le girl and a dog to take care along with 
her husband. She spent most of her work journeys 
on the phone. She is open to experience new 
brands, but it must fit her needs and help her solve 
more than one problem. She likes to acquire 
cu�ng edge ar�cles with original designs. She 
constantly makes inspira�onal travels and new 
suppliers. She likes to travel to different countries 
during her holidays.

She would rather carry their belongings during her 
free days inside her pants, but the pockets are 
quite small, so she need to carry a mini bag.
She loves to match her ou�its with their carrying 
accessories. 

•Got pickpocketed in: At the airport and in a touris-
�c square.
• Gets distracted by: A full workload rou�ne and 
phone calls. She is always very busy; she constantly 
forgets to close their bags and zippers.
She does not like to change all her stuff from one 
bag to another, she said that she waist a lot of �me.
She has some troubles to find the right accessory 
because do not fit all her demands, like the mate-
rial or the size. 

•Smartphone: iPhone 12 pro Max 
•Laptop: Apple MacBook Pro - 16" (5th Gen) 
•Tablet: Apple iPad Pro - 11" (4th Gen) - 2020 

•Gmail
•Pinterest
•LinkdIn
•Facebook

“I really wish I could have something to remind 
me where I had put my phone.”

TRANSPORTATiON METHOD: CARRYiNG ACCESSORiES: 

Drawing 2: User Persona 2
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PERSONA 3:  RODRiGO DEL TORO 
Archetype: The Party Hunter / The Self-centred Hero

BiO:

Public Shared Alterna�ve Box 
Mini Bag

Weekender
Bag

Cross body
 pouch bag

GOALS:

FRUSTRATiONS:

PREFERRED CHANNELS:

TECH GADGETS:

Social Vain

Fashion Victim Funny 

Age: 31
City: Barcelona, Spain
Lifecycle: Single, Independent
Occupa�on: Visual Merchandiser

He travels around the world hun�ng raves and 
par�es. He does not like to wear an�-the� acces-
sories because do not match with their style. He 
acquires new accessories le�ng him follow the 
hype of trends and fashion, he does really know 
how to match his tech gadgets. 

Have more stylish and prac�cal accessories. 
An easy way to report their crime when he is on 
holidays.

•Got pickpocketed in: In a rave, a Nightclub and 
inside the metro.
• Gets distracted by: He has lost 3 cellphones in the 
par�es tough he was drunk, and he didn’t realize 
when it was taken. He runs out of ba�ery inside the 
par�es.  

• Smartphone: Samsung S10
• Tablet: Microso� Surface Pro 6  
•iWatch

• Instagram,
• Spo�fy
• Amazon
• Airbnb, 

“Even though I will never stop partying, I really 
regret lose my phone all the time”.

TRANSPORTATiON METHOD: CARRYiNG ACCESSORiES: 

Drawing 3: User Persona 3
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Is quite clear that Pickpocketing has a large number of possible scenarios depending on several 
elements related both to the problem itself and to the users. In this chapter an exploration of 
existing products on the market will be made, in order to classify the existing Problem and User 
Insights found during the development of this document. These insights will help to benchmark 
the existing products features to generate a new and more adequate design proposal. These Insights 
are based on the characteristics of pickpocketing: How do pickpockets operate (Chapter 1.5), 
demographic and lifestyle variables (Chapter 2) and victims’ feedback (Annexes).

SURVEiLLANCE

WEARABiLiTY PLACiNG  

ACCESS

TRACKiNG  PROBLEM 
ASSiSTANCE   

CUSTOMIZATION USER
ASSiSTANCE   

Drawing 4: Problem and User Insights

3.1 ProbLem Insights
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3.1.1 surVeillance
On-user monitoring. Avoid any misdirection by 
redirecting the attention to the belongings.

As mentioned in Chapter 1.3, distraction 
became the best ally for these felons, any 
problem variable related to the misdirection 
of the use will be clarified inside this Problem 
Insight. Surveillance is defined as “close 
observation, especially of a suspected spy or 

criminal” (Heacock, 2009) Close observation, 
or attention, is what the user needs to keep 
control to their personal articles. It seems quite 
difficult for every user to stay focused on their 
belongings all the time, it became an almost 
impossible task to carry out.

Steve Mann, a Canadian engineer specialized 
in wearable computing, exposed: “shouldn’t 
a person have the right to protect their own 
body the same way they protect a building”  
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In this context he was refereeing to a camera 
surveillance system. A camera should not be 
the only solution for monitoring user’s personal 
goods, user could play the role themselves.  they 
only need to eliminate or ignore the distraction 
they have been put in or to control when the 
belongings are facing a potential threat. 
Nowadays, thanks to technology, they 
exist different possibilities to activate the a 
“surveillance mode” of the user. Avoiding 
distractions could became harder depending 
on the context where the user is found and 
became even harder when pickpockets use the 
“collision” approach (Chapter 1.3) in these 
cases it is important to activate the Exogenous 
attention, being the attention that respond to a 
certain stimulus “we hear a noise and look at the 
place where it comes from automatically” (CPP 
S.A.U., 2013) Exogenous attention improves 
detection of, and facilitates responses to, salient 
sudden onset stimuli (McNeal, 2015).
 
They may exist different ways to Re-direct 
the exogenous attention, on the other hand, 
possibilities may decrease when this kind of 
features are applying to a product.  Alarms, 
visual alerts, actuators, every action that 
redirect user’s attention will be classified under 
the Surveillance insight.

3.1.2 access

The user determinate who may be able to be 
in contact with their personal goods through an 
effective closing mechanism. 

Keeping personal property out of criminal range 
is a concern that all the victims have. The most 
common knowledge solutions for many users is 
a lock that forbid any unexpected guest to reach 
for the personal property. “A lock is generally 
meant to control physical access between two 
areas, either keeping someone or something 
out, or in, unless authorized to traverse that 
boundary. Access control is the primary 
security objective.” (TED, 2013)  Analyzing 
the victims’ experiences and how do they react, 
closing systems became crucial to elaborate an 

anti-pickpocket product. Surveillance may be 
the preventive way, but Access will become 
the bodyguard of the situation. “Locks are 
one component of physical access control 
mechanism meant to prevent physical and 
emotional harm, including but not limited to 
assault or harassment.” When the users are not 
able to protect their property, nowadays, thanks 
to technology development, they can easily rely 
in other solutions. 

Another point of consideration will be, which 
kind of lock should be most effective. Nowadays 
it exists many different lock models, either 
they are mechanical, hybrid or electronic but, 
Which typology should be the most effective? 
The report elaborated by the Independent 
Security Evaluators (ISE) points that the best 
lock solution should be a Hybrid lock, with 
both electronic, due their sophisticated and 
key-less functions, and mechanical, to have a 
second option in case of a system failure. This 
speech addresses another element to take in 
consideration, the Key. 

“Perhaps the most recognizable distinction 
between mechanical and electronic systems 
is the key itself” (ISE - Independent Security 
Evaluators, 2014) The key is the element that 
provides the subject have access to the elements 
protected by the lock. Every lock typology 
have their specific key model, either forged 
or electronics. The perks of electronic keys, 
such as passwords and patters, are that the user 
do not have the need to carry around with an 
external element such as a forged key (ISE - 
Independent Security Evaluators, 2014).

An effective electronic lock system can offer 
an effective protection rather than a physical 
key. “Mechanical locks fall short compared 
to electronic locks in the three primary attack 
surfaces that the two types of share: The lock, 
the key, and key storage. In each of these 
areas, electronic locks offer opportunities for 
improved and additional security features that 
mechanical locks inherently cannot provide.” 
(ISE - Independent Security Evaluators, 2014).

Currently exist a wide variety of electronic 
and digital keys, such as RFID, passwords 
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and patterns, but one of the most popular 
measurements applied by different companies 
nowadays is the Biometric Authentication. 
Keys can get lost, and passwords may be 
forgotten, but a biometric feature is going to be 
always part of to the user (ISE - Independent 
Security Evaluators, 2014). With Biometric 
Authentication users have a measured access 
control where the key are themselves. Even 

though it also has it flaws and data-based scans 
may be hacked, the probabilities of an access 
violation remain low due the need of a more 
sophisticated resources to carry on with this task. 
“Biometric systems will, undoubtedly, be used 
increasingly more in physical access control in the 
coming years. Especially as technology develops 
to mitigate some of the risks that remain.” (Nedap 
N.V., 2021)

Table 9: Access Insight compared to possible scenario variables.
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From a fashion perspective, the current market 
has shown that heavy closure embellishments, 
such a door locks and industrial fasteners, have 
been combined with the contemporary apparel 
such as the example of Off White, Balenciaga, 
among others.

“It’s not decorative, it’s about things efficient, 
very pure, sometimes a bit massive. So simple 
that it’s really evident. Of course, it’s about 
functionality but also about protection. We can 
imagine easily that in the future all the tech 
will be inside the garment. Just like it’s starting 
today with Jacquard by Google. The common 
devices that we use now may end up being 
inside the garment or inside our mind to make 
it easier to manipulate and control.”
— Cécile Poignant 

3.1.3 wearability

On-User attachment trough straps, clothing 
embellishments and accessories.
The research has shown that every user has a 
specific way to carry around their personal 
objects either by comfort, aesthetic, or 
security purposes “I use my small casual bag, 
(Crossbody bag) Because it’s light, the handle 
gets short and long, When I go to the super, I 
keep it as close to my body for fear that I will 
attack a pickpocket.” (Annex1). How people 
transport their belongings may be an open door 
for pickpockets to attack. “We will search for 
opportunities to be unavailable to the global web 
and to other people. This will result in hidden 
pockets, oversized hoodies, and backpacks 
that integrate into garments.” Expressed Cécile 

Figure 10: Average pocket size between women and men. 
(Diehm & Thomas, 2018)

Poignant   
From a gender point of view women clothes are 
less functional regarding carrying accessories 
due the size or the absence of pockets “On 
average, the pockets in women’s jeans are 
48% shorter and 6.5% narrower than men’s 
pockets” (Diehm & Thomas, 2018). The article 
also express that this matter is related more 
to a fashion business strategy “…we could 
all carry handbags, which is likely what the 8 
billion dollar purse industry hopes we’ll do, 
but not everyone wants to carry a bag. “The 
gap between women’s and men’s back pockets 
was less egregious. Women’s pockets were still 
smaller, but not by much: women’s skinny jean 
pockets were 0.3 inches (5%) shorter and 0.1 
inches (2%) narrower, and women’s straight 
jean pockets were 0.4 inches (7%) shorter 
and 0.1 inches (2%) narrower. Ultimately, 
men’s back pockets were a bit deeper but just 
about the same width as women’s.” (Diehm & 
Thomas, 2018). User became neglected towards 
economic purposes of industries, Is important 
to consider that the wearable products shouldn’t 
interfere with users routines ““A pack only 
provides optimal support when it’s matched to 
your own specific needs. This also means that 
it doesn’t restrict your freedom of movement” 
(Sport Dinaco, 2018).  

3.1.4 Placing 

Users are not always in contact with their 
carrying accessories, is normal for any user to 
leave their backpack or their bag when they are 
in determinate places. Some scenarios forced 
the users to leave their personal belongings 
away from them. Some victims expressed that 
when they were in a public place having lunch, 
they got distracted for small instant and when 
they turn over their personal belongings were 
gone. 
But how the product can offer a solution for 
this kind of situation. Taking as an example the 
Bicycles locks, a lock system that helps the user 
to fix their bike to another structure in order to 
avoid thefts to take it away from them. 
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Table 10: Wearability Insight compared to possible scenario variables.
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3.1.5 tracking 

Remote monitoring. The possibility to trace 
items and accessories through a digitally 
connected circuit system. Comes after 

surveillance when the user is non in direct 
contact with their personal belongings. 
In worse case scenario that the user is facing a 
situation of pickpocketing, the items should be 
able to be tracked either with an external device 
or a digital app inside the smartphone. It has 

Table 11: Wearability Insight compared to possible scenario variables.
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been several years since tracking technology 
were available for the mass market improving 
with the pass of time and offering different 
solutions for the users (Find my Phone, Find 
My device) Phones and computers are already 
equipped with high-tech sensors, but there are 
still a lot of user that does not know about their 
complete function (Annex 4). 

But does is necessary for this scenario to apply a 
GPS antenna to track the personal belongings? 
If we consider that the Smartphones that are 
already on the possessions of the user had this 
system integrated and we are looking to protect 
this gadget, the product should stay all the time 
with the smartphone, it will only be a waste of 
space and battery energy. If we take the example 
of Tile, that impulse by Bluetooth it generates 

a sound when the user is far from their articles 
or he los them.

3.1.6 ProbleM assistance 

When the crime is carrying on, the user could 
be exposed to some risk other than just the 
personal objects theft. In this case user should 
have a back-up solution in case they are found 
in this situation. Taking as an example the case 
of Stay Safe wearable silent panic alarm (Safe 
Apps Ltd., 2021) that is a badge connected 
via mobile app to the smartphone. This seem 
to be a good solution in case of any further 
complication during the crime develop. 
Another point to consider is that alarm can 

Table 12: Placing Insight compared to possible scenario variables.
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discourage the felon to carry on a crime 
“Studies have been conducted on the effect of 
the presence of a home security system. The 
results are in: as much as 60% of burglars casing 
a potential target would indeed be deterred by 
an alarm system” ( (SafeWise, 2021). 

Table 13: Problem Assistance Insight compared to possible scenario variables.
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The product should be always closed avoiding 
or reducing any kind of unauthorized access 
by the user. In case of attempting, the product 
should notice the user with:  A loud sound, a 
physical vibration, a light or even a mobile 
notification could help the user to direct his 
attention back to their goods; If is possible, 
offer some sort of assistance if is necessary.

Is important to consider that in some scenarios 
loud and visible notifications are not suitable, 
therefor a physical notification should be 
proposed, like a vibration action.

If the lock opening becomes complicated it 
would only interfere with the user’s routine. 
Access must be fast and simple a task that can 
be done by the user even without watching at 
the lock, just like a pocket. 

The lock must be a hybrid lock; Electronic 
locks are very effective and this way the user 
avoids the need of a key. A biometric key could 
also help to avoid patterns and passwords. It 
has to be hybrid because in case of electronic 

3.2 desing brief 

malfunction the user should have another way 
to open the product.

The product should have an external element 
other than the user’s smartphones, to redirect 
the attention on their personal items when they 
users are not in direct contact with their phones. 
This element could tell the user when their 
items are being jeopardized so they could be 
prepared to take the most convenient action. 

The product should be able to be customized 
by the user in order to adapt to their day-to-day 
routines, technological gadgets and aesthetical 
preferences. 

It should be able to be worn in different ways 
o different parts of the body (back, hips, legs) 
depending on the user preferences.

In case of pickpocket, the product should 
be provided with some sort of assistance, 
emergency contact call or authorities call. 
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4.1 finaL design ProPosaL

Based on the requirements exposed on the design brief and after a major proposal’s exploration, 
it has defined that the more suitable product should be a modular bag with embedded technology 
and detachable components. In this chapter it will be shown the results obtained by the sketching 
and CAD modelling process exploration. 

4.2.1 the Modular Multi-bag. 

- The Biometric Badge

One of the most important elements of the 
product will be the badge, that would oversee 
the actions and the communication between 
all the elements of the product and the user 
smartphone or smart gadgets. This element 
could help the user to monitoring their personal 
items even when they are not close to them. 
It consists in rechargeable and portable device 
with to a fingerprint sensor and 2 push buttons 
that allow the user to control and modify the 
actions and settings of the product by biometric 
authentication.

Biometric Badge

Detachable Handle 
Lock System

Automatic Closure 
System

Detachable Customized 
Walls

Modular Grid Structure

Drawing 5: Modular Multi-bag illustration overview 

The badge will require: 

• Fingerprint sensor: Biometric authentication
• Bluetooth Low Energy Microcontroller, for 
Input and Output transmission. 
• Led light to communicate the actions, Ex: 
Red in case of problem, blue by settings, green 
etc.
• Vibrator motor to indicate specific outputs, 
such as unauthorized access. 
• Push buttons to control the biometric badge 
settings.
• A small rechargeable Lithium Battery to feed 
all the electronic components integrated in the 
badge.
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Drawing 6: The Biometric Badge; Top, Front, Lateral and 
Isometric View, CAD 3D and Technical illustration.
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- The Modular Grid Structure

The structure is composed for a series of 
modular pieces that, ensembled together, will 
create the complete structure of the carrying 
accessory. These pieces allow the size of the 
product to adapt to the users’ preferences. In 
this way the product typology may vary from 
a mini bag to a handbag or even a backpack. 
These features fit the needs of the user based on 
the customization user insight found during the 
research develop.

The structure will be joint by the user with 
special bolts and safety nuts from the inside of 
the product. This will give the more stability 
and will be necessary for holding the walls, 
the inside compartments, and the exchangeable 
faces of the product. 

The structure is reinforced with a metal structure 
and conductive material that also works as a 
connection for the electronics embedded in 
upper piece.
For maintenance or repair or change of pieces 
the user could have the possibility to replace 
just the damaged piece.

Drawing 7: Modular grid structure, exploded.
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Drawing 8: Modular grid construction size and comparison 
illustration (From left to right Mini bag, handbag, Backpack)
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-Handle: Placing lock system 

Following the placing insight, when users are 
not near to their personal items, they would have 
the choice of fixing their modular accessories to 
an external resistant structure avoiding them to 
being stolen. The system behaves the same way 
as a bicycle lock but with a lighter material in 

order not to be invasive for the user. The shapes 
and the material of the upper part of the handle 
could customized based on the aesthetical 
preferences of the user. 

Drawing 9: Handle lock system illustration, 
opening demonstration. 
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- The Top Piece

The closure system is controlled by the biometric authentication sent by the biometric badge. The 
system consist in a electromagnetic push and pull solenoid actuator with a springs and hook that 
blocks the external piece of the frontal wall of the bag

- Customized bag walls 

The safety cover of the backpack will have 
detachable parts to offer the user wearability 
variables with the different typology modules 
integrated to the backpack (handbag, pouchy 
bag, mini bag, computer bag). Each wall would 
have a layer of Cut-Tex® PRO that is an ultra 
high performance cut resistant fabric, made 
from an innovative combination of ultra-high 
molecular weight polyethylene (UHMWPE).
The user would have the opportunity of 
customized the covers of the multi bag in order 
to be adaptable to their aesthetical preferences.  

Based on the customization insight the user 
should have the possibility to choose the 
way of wearing the product in order to be 
more comfortable and to adapt their routines, 
lifestyles and social context.

Drawing 10: Multi bag closure system, Internal view. 

Drawing 11: Multi bag, Hand Bag construction, pink 
customized skins.
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Drawing 12: Multi bag, Mini Bag construction, blue 
customized skins. 
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Drawing 13: Multi bag, Back pack 
construction, greycustomized skins.

Drawing 14: Multi bag, Leg Harness 
construction, black customized skins.



61

Drawing 15: Multi bag, Leg Harness 
construction, black customized skins.
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ConClusions

Conclusion 1: Technology for personal safety

Wearable technology has been developing rapidly during the last decades. We can find several 
gadgets directed to business, medical health, and wellness. On the other hand, there still are other 
opportunity areas to explore that, from my point of view, turn out to be extremely important. As 
Steve Mann mentioned, people a willing to invest more in protect their business and buildings than 
in themselves. People are exposed to a burglary the same way they are exposed to an armed robbery, 
nobody knows when is going to arrive and in the second one there are higher risk to take, such 
as the physical integrity. Therefore, should not we willing to protect themselves better? Personal 
Safety is a subject that should be taken under consideration deeply by business, creators, and 
product developers. There should be thousands of variables that could offer personal protection: 
Crime discouraging elements and self-defense actuators embedded inside the garments; Instant 
call connection with the authorities in case of emergency, like some health monitoring devices 
work. I am not expressing that counting steps and controlling your calories should stop, but maybe, 
as humanity, we can focus on more important subjects, even if they are not happening inside our 
social Bubble

Conclusion 2:  Alternatives for Carrying accessories
Another point of consideration brought up by the research is that bags and accessories haven’t 
been evolve enough during several decades, besides, the gender inequality is quite notorious when 
we are talking about pockets and carrying accessories. It seems that the fashion system should 
start considering that customer lifestyles and routines are constantly changing. Mobility has been 
evolving and people are becoming sort of nomads. Avoiding having a personal vehicle, they prefer 
to take alternative transportation solutions such as sharing and pooling, Therefore, it is crucial for 
the Fashion System to understand the needs of the future generation aiming to give a more suitable 
products for the nowadays lifestyles. 
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anexxes

Ana Luisa Ortega
Gender: Female 
Age: 38 
Ocupation: Business Woman 

Q: Where do you live? Country & City. 
A: México, State of Mexico.

Q: Do you use public transportation in your 
country? How often?  
A:No, never.

Q: What items do you bring with yourself 
everyday?  and  What do you use to carry them? 
A: Wallet, with debit or credit card, drivers 
license, ID, some cash, medicine, smartphone , 
make up, lipstick, powder, eyeliner & perfume 
and a pen.

Q:What items do you bring with yourself to 
school or work? And, how do you carry them? 
A: Briefcase, If I´m at a company, nothing, I 
place all my items inside a briefcase so that thw 
only thing I manipulate is the briefcase. 
Inside I place my laptop with it´s charger, 
sometimes the ipad. Sometimes I only go for 
quick meetings and I oncly carry my tablet 
and personal bag, both of the chargers, ink pen 
and a little notebook for notes. Plus the items 
I mentioned first and a toothbrush in case I´m 
expected to be all day in the company.
When I bring my personal bag I try to use one 
that is more presentable for work scenarios, 
I have different models to mix and match 
accordingly.

Q: Have you ever had to go to a commitment 
directly after work without being able to go 
home first?
A:In the parking lot I informed everything that 
had happened. I always leave the house with 
all my belongings, I use a small briefcase. It 

doesn´t happen often, one time I stayed in a 
hotel.

Q:What items do you bring with yourself in your 
free time and recreational time? (Restaurants, 
bars, discoteques, movies, fairs) and, which 
accesory do you use to carry your belongings 
and why? 
A: I use my little crossed bag because it´s 
lightweight, the handle can be shortenede and 
elongated, when I go to the supermarket I keep 
it as close to my body as possible for fear of it 
being robbed. The bag has a front zipper where 
I like to put my cell phone, it´s practical to be 
able to take it out rapidly, and I can listen to it, I 
laso place my car keys there to be practical and 
have it all protected.

Q: Do you keep it closed all the time? 
A: No beacause I forget to close it when I´m in 
a hurry, I can´t keep it closed for safety reasons, 
and I realice it´s open when my belongings 
start to fall on the ground. I also feel pressured 
by different situations like parking the car or 
having to pay for the parking, etc.

Q: What items do you bring with yourself when 
you travel? (Long trips, short trips, natrional 
or international) and how do you carry your 
belongings? 
A: Short trip, handbag: If it´s not a trip to the 
beach I only carry a handbag with the items 
mentioned on the first question; Small bag with 
hygene items, I have a special plastic bag to 
place my shampoo, mouthwash and body and 
face lotions (20cm x 15cm), make up, iPpad & 
chargers.Sometimes if I have to work I carry a 
briefcase with important documents.

Q: Why don´t you carry the items on the 
handbag in the briefcase as you do for work? 
A:Because I carry the briefcase in case I need 

Anex 1 - Pickpocket Victim 1 
Interview
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anything for work, even if I probably won´t use 
it I still carry it, what I´m definitely going to use 
is my habdbag which is why I carry both. 
Q: Would you like the idea of carrying a 
modular bag that helps you with both your 
work and handbag items and you could carry 
them together or separately? 
A:Yes.

Q:Have you been a victim of robbery or has 
someone taken your personal belongings out 
of your personal bag without noticing? Where? 
(Country, city, space within said city). 
A:Yes. 
1. Someone took my wallet out of my bag 
without me noticing while I was eating, it was 
a bag closed by a magnet, they opened it and 
I didn´t feel it. I had my ID, driver´s license. 
I lost them and got very angry. They also used 
my credit card for a 2000 pesos charge. I had 
another card for a department store and they 
charged it for 200 000 pesos. I didn´t have 
any further problems, it appeared in my credit 
bureau but as a cancelled, I never knew what 
they got and I never looked into it, everything 
was done in 15 minutes. The bank reimbursed 
me directly.
2. Someone stole my briefcase in Starbucks I had 
my computer with it´s charger, legal paperwork 
regarding the settlement of a company, 200 
tickets for a play and bussiness cards.
3. I lost my cellphone, I thought I put it in my 
coat but it fell and I didn’t notice.

Q: Do you remember how it happened? What 
you were doing at the moment? What was 
stolen? How much do you think everything that 
was stolen was worth? 
A: 15,000 just for the laptop, 300,000 pesos 
including the rest of the stuff.

Q: What do you think you needed to avoid this 
situation? (Actions, decissions, accesories, 
objects).
A:In the market, I learned to carry little money, 
not having every important document with me. 
Being cautious, not having with me things that 
I don´t need.  

Q: ¿Have you considered buying anti-stealing 
items? ¿Which ones? 

A: Yes, a personal crossed bag to keep close to 
eh body that icluded different compartments to 
keep documents and money. A hide bag a teaser, 
pepper spray a whistle to use as an alarm.

Q: How would you like an accessory that only 
you could open? For example a little personal 
bag, backpack or even an external pocket that 
could only be accessed with a password o 
digital print without external locks or keys 
A: Yes, but what would happen if I had an 
accident and all my personal credentials are 
inside. 

Q:Would you be willing to pay an elevated 
price for said accessory? 
A: Yes but I would pick a bag that I could wear 
daily and maybe a little evening bag, depending 
on the size, something customized that could 
adapt to each person’s necessity. 

Victim Suggestions:
It would be amazing if your accesory could 
have a secret compartment where you could 
place your important personal credentials. 
Voice command to activate a “Defense mode”. 
An emergency number, emergency link to 
activate said “defense mode”. 
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Luis Marrufo 
Gender: Male 
Age: 30  
Occupation: Web programmer  

Q: Where do you live? Country and city. 
A: Mexico City, Mexico.  

Q: Do you usually use public transport in your 
city? How often? 
A: I rarely use it, only when necessary.

Q:Which items do you carry with yoursel 
everyday? Which accesory do you wear to 
carry them and why? Do you keep it closed all 
the time? 
A: Wallet(ID, Driver´s license, debit card 
because my credit card is locked if used, cash), 
cell phone, keys. I use the pockets in my jacket. 
After someone took things from my bag 
without me noticing it I learned that I had to 
keep my pockets closed and keep my things 
well guarded.

Q: What items do you carry with yourself for 
work or school? What accesory do you use to 
carry them and why? Do you keep it closed all 
the time? 
A: Laptop. mouse, USB, notebook, Laptop and 
cell phone chargers, jacket, toothbrush, work ID 
holder, pens, bottle opener and business cards.
I use a Zelda crossbody bag. I used to put it 
in the trunk of the car to avoid people opening 
the car to steal it. And I do keep it closed all 
the time, I force myself to keep it closed and 
keepint it in plain sight to avoid misplacing it. 
When I left for lunch break I left it in my work 
cubicle but I tried to hide it, I mistrusted the 
cleaning personnel becasuse things got lost in 
the workplace.

Q: Did it ever happen that you got something 
stolen at the workplace? 
A: One time they took a speaker and another 
time they took some checks. It was the cleaning 
personnel and my boss even brought a lying 
detector. 
n my former job, we worked in a house where 

Anex 2 - Pickpocket Victim 2 
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there were cameras. We were working in broad 
daylight when a guy entered to steal things 
inside of the office and no one noticed. It 
seemed like he knew exactly where to go, he 
stole some checks and money.

Q: What articles do you bring on your off 
days and recreational time? (Restaurants, bars, 
discoteques, movies, fairs) and what accesory 
do you use to carry them and why? Do you keep 
it closed all the time? 
A: Only the items mentioned previously, 
sometimes I´ll carry the charger when I´m out 
of power and I´m going to a place I know is 
safe. 

Q:What articles do you bring with yourself 
when you travel? (Long trips, short trips, 
national and international) and which accesory 
do you use to carry your things and why? Do 
you keep it closed all the time?  
A: The articles mentioned in question 2; Trips: 
Hygene products, Mi computer, I almost always 
carry my computer in it´s own bag, I don´t use the 
Zelda one mentioned previously, itps a bagpack 
that´s more comfortable to carry around and I 
can carry more stuff and also personal articles. 
For internatinal flights I carry my bagpack with 
my computer and handbag, and I can also carry 
other things such as chargers or the nintendo 
because I like to play, headphones and a book.

Q: Has it ever happened that you need to go 
to a second or third place from the first place 
you were at without being able to go to a 
house?(considering the house as the starting 
place) 
A:One time I was leaving for the weekend adn 
I took the subway because I was getting picked 
up, I took my work bagpack and my suitcase. 
It was actually the time where they opened my 
bag without me noticing because I had too many 
things on with me, I had the wallet standing out, 
I was distracted. A guy bumped into me and two 
seconds later I realized I had been robbed and 
the guy got out immediatly after.

Have you ever been a victim of someone 
stealing your belongings without you noticing 
it? Where?(Country, city, space within the city).
A: Mentioned above 
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Q: Do you remember how and what happened? 
What you were doing at the moment?  
A: I was distracted by the things I was carrying, 
I was thinking about the trip, worried if I had 
everything with me. When I had to enter and re 
enter the subway ticker I left my wallet satnding 
out of the pocket.

Q:What was stolen? What do you think what 
was stolen was worth?? 
A: I had 700 pesos in cash, they stole my card 
but I cancelled it immediatly, they took my ID 
and driver´s license, I had to cancel the debit 
cards and renew the license: You could say I 
lost a work day in the renewing and processes I 
had to go through. 

Q: What do you think you needed to prevent 
the situation? (Actions, decisions, accesories, 
objects) 
A: Owning something with zippers and being 
more careful (attention). I was very young, I 
was 21. I would´ve preferred not having to had 
been paying attention to my things , if I´d had 
the opportunity of storing the wallet.

Q: Have you considered buying anti-stealing or 
anti-robbery accesories? Which ones? 
A: I have used a waist bag to keep my valuables, 
I donpt love them because they make you look 
like and old man, I don´t love crossbody bags, 
I prefer backpacks. I had pepper spray but the 
dog ate it. I would like to buy a teaser, where I 
live there are suspicious looking people.

Q: What would you think about having an 
accesory only you were able to open? For 
example a bag, bagpack or even an external 
pocket that could only be accesed with a specific 
pattern, password or fingerprint, without any 
extrenal locks or keys? 
A:Very cool.

Q: Would you be willing to pay an elevated 
price for this item? 
A: Yeah, I would like it that it allowed you to 
enter more fingerprints of other trustworthy 
people, also to register different fingers. 
Something that avoids you being at risk of 
losing a finger like in sci fi movies where you 

could lose an eye.

Suggestions from the victim:
A cell phone app, where you would have your 
fingerprint bank, safety issues.  
Geolocalization, tracking your cell phone or 
back pack when you didn´t have it with you. 
Inventory system.
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Gianluca Passero
Sex: Male 
Age: 26 
Occupation: Student 

Q: Where do you live? Country and City? . 
A: Milan, Italy.

Q: Do you use the public transportation of your 
city? How Often? 
A: Yes, everyday.

Q ¿Which personal goods do you take with 
yourself every day? Which accessories do you 
use to carry them around? Do you keep it locked 
all the time? 
A: Telephone, obviously, wallet, (ID, credit 
cards, driving license, fiscal code, university 
card, atm card (public transportation), gym, 
supermarket and services, keys. I carry them 
inside my pockets, just the jeans pockets. I 
am worried to put them on my jacket pockets, 
because is easier to get stolen, if I have it in my 
jeans you can feel the pressure when is moving 
or when someone is reaching for them. If I 
have them inside my jacket pockets probably 
I wouldn’t notice if someone is trying to take 
them out. 

Q: ¿Which personal goods do you take with 
yourself to go to work or school? Which 
accessories do you use to carry them around? 
Do you keep it locked all the time?   
A: My computer, not daily but must of them, 
when I have to study, (in Mexico I didn’t take 
it because it was easier to get stolen), chargers 
sometimes, books and notebooks, pencils the 
cheap headphones, not valuable.Sometimes a 
drawstring bag, other times a backpack, and the 
third one the messenger bag.

Q: You make your bag typology decisions based 
on what? 
A: If I have to carry on a few notebooks, pencils 
or chargers I will take the drawstring bag, if I 
have to take the computer with me, I prefer 
the backpack or the messenger bag, depending 
in which I found first, in order to protect my 

Anex 3 - Pickpocket Victim 3 
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computer from get damaged when I am in the 
subway. 
When I am really full with things I will bring 
the messenger bag that is bigger. 

Q: ¿Which personal goods do you take with 
yourself in your free time (restaurants, bars, 
nightclubs, cinema, fairs)? Which accessories 
do you use to carry them around? Do you keep 
it locked all the time?   
A: If I have to go to the gym, towel, headphones, 
clothes, gloves, swimsuit, flip flops, water 
and the locker’s lock, and the gym ID that is 
always in my wallet. And I take a big bag (The 
weekender).

Q:Do you leave your phone in your back pack?  
A: I don’t, because I am still a little bit concern 
that someone could steal it from the locker. 
When I am doing the routine I have the towel, 
earphones, gloves, water, smartphone. I put it 
inside my pockets, and when I have to do my 
routine and my things follow from my pockets 
I put them aside. Sometimes I used the pants 
that has the zipper, I don’t take it with me all the 
days. When I am going skateboarding, I take 
the skating gears, tools and the helmet inside 
the backpack.  

Q: ¿Which personal goods do you take with 
yourself when you travel (weekend getaway, 
long trips, international flights)? Which 
accessories do you use to carry them around? 
Do you keep it locked all the time?   
A: Weekend gateway: clothing, personal care, 
sunglasses, chargers, earphones, towel, razor. I 
bring a trolley and a backpack in case the trolley 
is full. The trolley is more spacious, but right 
now with Ryanair I just can bring my backpack. 
I had to borrow because I didn’t have another 
one. 
Long trips: I put my laptop in the external 
part of the trolley, its easier to pass customer 
controlled inside the airport, 
I always try to carry my laptop with me when 
im bringing it. And I take my backpack for the 
laptop.

Q: Have you ever had to go to a place B or even 
C, after being at place A without going back 
home first? Considering home as starting point. 
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A: After Im going skating I take my contact 
lenses, charger and toothbrush. 
I check the size of the backpack that I have to 
use, I normally use the backpack. 

Q: Have you ever been victim of a pickpocketed 
or have you ever got your personal goods 
stolen without you notice it? Where were you? 
(country, city, space in the city) 
A: One was in the metro of México City. an the 
other in the skate park but I´m not sure if I got 
stolen or I just lost the item because I left my 
backpack open. 

Q: Do you remember how was it? What you 
were doing in that moment?. 
In México city, normally the metro is really 
really crowded, during the rush hours. When I 
was waiting for the train to come, I received a 
message from a friend, so stupidly I took out 
my phone to answer, We were planning where 
to meet. Once the train arrived people started 
to push, as they normally do, when the train is 
full, During this moment, I felt that something 
in y pocket was moving, and I realized that my 
phone was gone. The was a man that told me 
that there was a guy that ran away. I get down 
the metro and start running and yelling for help. 
I asked the police and they told me that it was 
pointless to look for a mobile phone.  

Q: What was stolen from you? How much do 
you believe was the value of the stolen goods?  
A: My cellphone, it cost 200 euro.

Q: What do you think you would have needed 
to avoid it? (Actions, decisions, accessories, 
objects)
A: Don’t use the metro when is really crowed, 
stay the whole trip with my hands in my pockets, 
of course is not possible because you need to 
use the hands not to fall.

Q: Have you considered buying anti-pickpocket 
or anti-theft accessories? Which ones? 
A: Yes, A jacket with an inner pocket because 
would be more safe. 

Q: Would you like to have an accessory that 
only you could open it?  For example: a bag or 
backpack or even an external pocket that you 

could open with a pattern, a password or even 
your fingerprint, without the need for external 
padlocks or keys? 

Depends on the cost. 

 

Would you be willing to pay a high price for 
this item? 

I don’t think I could afford it right now. But 
in the near future it could be a great option 
to prevent bad consequences especially when 
traveling to countries without a proper safety. 
I am scared that the felon would get mad and 
make the things worse, I could be in danger. 
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Flavia Amato 
Sex: Female 
Age: 25  
Ocupation: New Media Artist 

Q: Where do you live? Country and City? . 
A: Milan, Italy.

Q: Do you use the public transportation of your 
city? How Often? 
A:Yes, every day. 

Q:¿Which personal goods do you take with 
yourself every day? Which accessories do you 
use to carry them around? Do you keep it locked 
all the time? 
A:Cellphone, keys, money. The wallet im not 
taking always with me, because is the first thing 
cirminals steal from you so I rather to just take 
the money; Tabaco. For the credentials I take 
the card itself if im not going to a special place 
and I take with me a jacket with pockets that 
could be comfortable for me to carry my stuff. I 
always prefer to use the clothes pockets.  
I have it always have it closed, I never forgot. I 
forgot once to close it because I was distracted, 
I forgot to close because maybe I  was talking 
on the phone or busy with my dog. Sometimes I 
realized after 5 mins. Or maybe even when I am 
back home, so ihave to control that everything 
is in my bag. 

Q: ¿Which personal goods do you take with 
yourself to go to work or school? Which 
accessories do you use to carry them around? 
Do you keep it locked all the time?   
A: Computer, nothebooks and pens, cables, 
mouse and chargers. electronics, sometimes 
food, personal care goods, sunglasses and 
glasses without case, watter bottle.
I bring a backpack to carry them, I rather 
to have a carrying accesorie that has a lot of 
compartments in order to be easy for my to 
move because I always carry around a lot of 
stuff and it becames difficult to track.  Also is 
fixed to the back and its more comfortable to 
keep safe and to carry.  And I always control 
that the backpack is closed and also I stop 
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people on the street that had their bags open to 
tell them to close it.
Q: ¿Which personal goods do you take with 
yourself in your free time (restaurants, bars, 
nightclubs, cinema, fairs)? Which accessories 
do you use to carry them around? Do you keep 
it locked all the time?   
A: For a nightclub, I  prefer not to bring a bag, 
to have everything under controlled inside my 
clothes pockets, if I have my stuff in the jacket, 
I always keep the jacket with me even if im 
not wearing them. I am limitated by the outfit, 
depending on the event or situation I decide to 
use a bag, but I always prefer to be comfortable 
so the less I can avoid use and extra accessory 
would be better. I don’t like big pockets clothing 
for aesthetical reason, I don’t like look big or 
full of stuff in my pockets. I like harness but 
again it has to be curated for the outfit.

Q: ¿Which personal goods do you take with 
yourself when you travel (weekend getaway, 
long trips, international flights)? Which 
accessories do you use to carry them around? 
Do you keep it locked all the time?
A: The products that I mentioned before, but if I 
have to work also my work tools. In this case.In 
the backpack I put the electronics, one clothing 
change, personal care objetcs. Because I lost my 
luggage and I’m scared to lose it again and be 
without clothes. For short trips sometimes the 
backpack because I take different transportation 
methods, motorbike, train, airplane.
I have a a dog so things became more difficult, 
when I have a long trip, I bring a big trolley, 
the backpack with all the electronics, the dog, 
another bag because not everything feat, a little 
bag that goes inside the big bag in order to have 
easy access to the stuff that I put inside the little 
one: Food, and water normally and a crossbody 
bag where I put my accessories like phone and 
keys, (maingly in summer because I don’t wear 
a jacket).

Q: Have you ever had to go to a place B or even 
C, after being at place A without going back 
home first? Considering home as starting point. 
A: I take my backpack together with my 
computer If I have an event after work. If I the 
event requires a second outfit in a little bag. If I 
have the opportunity I rather to place my back 
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in a safety place friends house, wardrobe, etc. 
otherwise I take all my stuff with me, even my 
laptop. 
Q: Have you ever been victim of a pickpocket 
or have you ever got your personal goods 
stolen without you notice it? Where were 
you? (country, city, space in the city) Do you 
remember how was it? What you were doing in 
that moment? What was stolen from you? How 
much do you believe was the value of the stolen 
goods? 

Yes, 3 times, 2 times i didn’t realize and 1 was 
bag snatching: First In Madrid, metro station or 
so I believe. Getting out from the airport, I was 
buying the metro ticket, I distribute my money 
between my bags in order to prevent something 
to happened and remain without money.  I 
use my ID card holder as a wallet to have 
everything controlled in a hidden pocket.  I was 
with my ex, we have trolley one backpack. I 
have a handbag, a trolley and backpack. Inside 
the metro, being on anti-theft mood, I put my 
handbag between my boyfriend and I, but it 
wasn’t enough. I realized until next day that I 
didn’t have my wallet with me. We came back 
to the bar we were the night before to ask if 
they haven’t seen anything and they told us no, 
I believed them. Actually I’m not quite sure 
where could it happened but I’m almost sure 
that it was inside the metro. That was the las 
time that I put my purse inside a bag without 
a zipper, it had only have a central button and 
it was really easy to put a hand inside from the 
sides. I had my personal documents inside, and 
I had problems to came back to Italy. I made the 
report at the embassy because I needed my ID 
to take the plane back home, the document were 
never founded back. Luckily I am always use 
to put my personal belongings trough different 
pockets in order not to  remain without money 
in these cases, and after that day I never put my 
ID in the wallet. I just remember that I have 
to retake the same way I did one day before in 
other to try to find my wallet. I took 1/2 journey 
to try to find my things and report the event. I 
call the airline and the embassy just to know 
what I have to do to come back home. After 
that I let everything go because I didn’t want to 
ruined my vacation for this reason.  
The second time was Catania, I went to meet 

one friend of mine who use to live in a insecure 
part of the city, it was in the middle of the day 
so I wasn’t that worried, but around 3 or 4 in 
Sicily there is no one on the street. I was withy 
special jacket, after the madrid experience, and 
an empty bag because I was going to take back 
my computer. I heard a motorcycle cycle behind 
me (actually after this event I have always 
pay attention to the sound of a motorcycle) 
suddenly they grab the straps of my bag, even 
if it was empty. I’m a little bit stubborn so I 
didn’t let go my bag and they drag me over for 
a little distance and I hurt one of my ribs but 
they couldn’t take my bag away from me. My 
friend, as seeing that I wasn’t arrived to him yet 
he called me for asking what happened. In the 
neighborhood everyone knows each other so 
they were asking me how do the thieves look 
like in order to help me find them but in the end 
they couldn’t. 

The third time was in Milan. I went out with a 
girl friend to a bar in Navigli. We went to the 
bathroom and after we keep drinking, I was 
a little bit drunk, but this time it felt different 
from the other night outs when I drink, i believe 
that that night someone put something inside 
my drink because I have a memory blackout, 
but the people around me told me that I looked 
quite normal. I had my phone inside my bag 
because I was a little bit drunk and I didn’t 
have to many pockets because it was summer. 
It was a bag that didn’t close very well but I put 
a jacket over it to cover to avoid someone could 
reach for my personal belongings. But, non 
being so conscious i couldn’t realize who reach 
for my bag, unfortunately I don’t remember 
what happened. I didn’t report the case because 
I realized that never found the things, like 
happened in madrid, so I lost any hope to 
find it. On the other hand I realize that it was 
negligence of mine not to do it because, next 
day, it happened the same thing to my friend, 
she went to the same place and she also got her 
phone stolen, she did the report and the police 
found the guy who stole the phone. It was the 
same routine, we believes that in that bar they 
put something inside the drinks.

Q: Did you use some tracking app for finding 
the phones? 
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A: We didn’t have it, in that time I thought that 
the app was only for the iPhone. Now I know 
that it exist but I forget to active them.
The last time we went to a nightclub. I’m 
a smoker and i had a tobacco holder with 
pockets to put my smoking paper, and some 
little accessories, and in that time the public 
transport card. In that time I didn’t have my 
special jacket with a hidden pocket in the cuffs 
where, nowadays, I put my ATM card inside so 
I can put it in the metro access doors without 
taking out anything, so that’s why I put it on my 
tobacco holder. The things inside I never really 
care, the thing that care the most was the tobacco 
holder. That night a drank a lot, in this case I 
don’t blame anyone, I believe that maybe I let 
it fall, I realize after 10 min, I couldn’t find it. 
In this case it was a theft, but I came back home 
without my belongings with me anyway. This is 
the reason why I always try to be comfortable 
of having clothing and accessories that I don’t 
have to be carry on my hands all the time.

Q: Why you don’t buy an accessory special for 
this kind of situation? 
R: On winters I’ve always choose jackets that 
I like with pockets to put my items. For the 
summer i prefer a bag with a long strap so I 
can put it on crossed on my body to have more 
control around it, or a backpack. I don’t like 
the fanny packs, but there are some nice one 
that with a different design capable to attached 
to the leg. When I find one that I like, in order 
to avoid backpack, handbag and even pockets, 
to have it attached to my body, I will buy one, 
Always depending on the outfit.

Q: What do you think you would have needed 
to avoid it? (Actions, decisions, accessories, 
objects) 
R: For the bag snatching maybe a something 
that could helped me to release the bag in 
order not to fall when the motorcycle pulled 
me towards the floor. For the metro case, 
using the imagination i like the idea of a bear 
trap, that could trapped their hand before they 
reach for my belongings, also like this it will 
be notorious for everyone and the maybe will 
feel embarrassed about being caught, the goal 
would be to make obvious who is the thief; 
on the other hand could be dangerous, if the 

pickpocket turn out to be a violent person he 
could hurt you. 

Q: Other idea maybe something that let me know what 
is happening because in that time I was distracted. 
Q: Have you considered buying anti-pickpocket 
or anti-theft accessories? Which ones? 
R. Actually yes, I have always been a person 
who want to be comfortable and light. Normally 
when I looking for a jacket, I look for one that 
have a lot of pockets. The jackets that I told 
before where Ski jackets, they have the pockets 
in the cuffs to avoid your personal belongings 
getting wet from the snow. Thanks to this 
element, I considered that I could be useful for 
my cards (ATM).

Q: But what about bigger items like your phone? 
A: For my phone I put It in another pocket of 
the jacket. I choose that one (ski jacket) because 
it all kinds of pockets with the zipper, even in 
those were I put my hands inside while Im 
waking, so I put my phone and my hand inside, 
and over that pocket there is another one with 
also a zipper, so in this case no one can put their 
hand inside.

Would you like to have an accessory that only 
you could open it?  For example: a bag or 
backpack or even an external pocket that you 
could open with a pattern, a password or even 
your fingerprint, without the need for external 
padlocks or keys?
R. If is something that I can use everyday and It 
makes me be comfortable I will buy it for sure. 
Of course everything depends on the outfit, for 
example, if I have to wear a skirt maybe with 
a kind of a fanny pack that can be attached to 
your leg with 2 closure system, one for the waist 
the other for the leg. In the case of the skirt I 
will have the possibility to attached by the 
waist. Same thing for a backpack, I have a big 
computer so is a must to have a big backpack, 
but from my perspective, I see people that uses 
the backpack like some sort of handbag, so 
maybe something adaptable would be good.

Q. Would you ever put your cellphone inside 
your backpack? 
A: No, because I will never feel it over me so I 
believe it would be easier to take it out.
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Q. If the backpack have an especial compartment 
that offer you to put the cellphone in an easy-
access place for you would you take it? 
A: Yes, because in this way I could be more 
focus on the things that my dog do rather than 
being concern about: “where do I put this?, 
where do I left that”.  

Q. Talking about night outs, Would you like to 
have an accessory suitable for your nightclub 
outfits and the needs you are looking for ? 

R. Yes, like I said before I would prefer a 
customized accessory, something universal or 

Ashley Dobrovic 
Sex: Female 
Age: 31 
Ocupation: Housewife 

Q: Where do you live? Country and City? . 
A: México City, México 

Q: Do you use the public transportation of your 
city?
A: Yes, I do. Like three to 4 times a week, to 
get somewhere faster, normally I walk. If is the 
only way. Otherwise My husband Will take or i 
got and uber, but I rather take public transport.

Q: What items do you bring with yourself 
everyday?
A: My phone, obviously, my house keys, my 
purse, my wallet, when Im going to the or to 
the nursery I don’t have to take my wallet, 
ID, credit cards, driver license, and money. 
American express, the gym card is in my 
gym bag, sometimes also my earphones. A 
little cross-body bag, two zippers simple and 
comfortable, I have it since im 15

Q:What items do you bring with yourself to 
school or work? And, how do you carry them? 
A: Cigarretes, wallet or purse, bottle of wáter, 
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cosmetic, powder and a brush, chapstick, hand 
cream, charger. A handbag, if I don’t need that 
much space or a totebag, if im taking lunch and 
I need more space, also if I bringing a jersey. 
Modern backpack, is cool  and I can keep my 
stuff with me, Is really irritating to go tto the 
wardrobe everytime. I take my tote bag, and 
I take my little cross-body bag in order to be 
always close to my belongins like phone and 
cirgarretes. 

Gym: Tote bag, adidas, Gloves, earphones, a 
minipurse with my gym card, another chapstick, 
personal care articles, the bag is always ready. 
A towel and a bottle of water.
Q:Where do you put your cellphone? 
R:In my pockets otherwise a little fanny spack 
to put my stuff, that is also inside my tote-bag. 

Daycare: I have his little backpack.When I take 
my son to the park I bring diaper bag, I put my 
wallet and chapstick inside. Then I’ll take my 
little crossbody bag.  I take the ipad for my son

Q: ¿Which items do you take with you on a trip? 
A: For me: Skin care, toiletries, make up, 
pijamas, 1 or 2 change of sport clothing,  clothes 
or dress. Carry-on briefcase and would be for 
and max, he is still little so I have enough space 
in my bag., and my little crossbody bag. 
Airplane trip: 
I will take an specific bag for my son, carry on-
bag. I also bring my carry-on, I use a totebag 
because I will need to carry my documents, 
water, snacks, and the ipad for maxi to watch it 
on the plane.  
Long Trip: For me: A big Suitcase and also 
for my son. I also take my tote, and also a 
backpack, I have to bring the things for my son 
toys, snacks, diapers.  
In my tote I have the ipad, my phone, water, 
charger. 

Q: Have you ever been victim of a pickpocketed 
or have you ever got your personal goods 
stolen without you notice it? Where were you? 
(country, city, space in the city) 
A: Yes, México City, My dad, in Barcelona. On 
vacation and in Rome, Italy.

Q: Do you remember how was it? What you 
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were doing in that moment? What was stolen 
from you? 
On my way back from gym, I was wearing a 
hoddie with zipper, the pocket of my hoddie 
was open and the phone was there. A guy came 
very close took my phone and then take off the 
bus. 
In The underground, he had his wallet in his 
jeans pocket, the metro was pull they push 
against him take the wallet off and run. My 
husband have a backpack with  the money 
inside.

Q: How much do you believe was the value of 
the stolen goods? 
A: My cellphone, 3000 pesos.1500 euros inside 
the pocket, he lost the bank cards and he had to 
call to cancel. 

Q: What do you think you would have needed 
to avoid it? (Actions, decisions, accessories, 
objects)
A: Pockets with zips, I also lear about from that,  
Being more alert.

Q: Have you considered buying anti-pickpocA: 
ket or anti-theft accessories? Which ones? 
No never.

Would you like to have an accessory that only 
you could open it?  For example: a bag or 
backpack or even an external pocket that you 
could open with a pattern, a password or even 
your fingerprint, without the need for external 
padlocks or keys? 

I like that,  with and inventory of finger print 
and tittle compartmens, for cigarrees, your 
keys, cards and coins, wallet-purse. If I could 
charge my phone. A website to create your 
personal bags. Sometimes, ilike the perfect size, 
and evertying is right for me, but I don’t like, 
the material. Because a matter of aesthethics or 
style.



74


