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A major cause of anxiety and frustration for the air-
line passenger is the inevitability of having to wait in 
line, often multiple times.

Passengers are often frustrated by the perceived 
waste of time and are anxious about the possibil-
ity of missing their flight, especially in light of the 
uncertainty related to possible further queuing. This 
experience is further aggravated by boredom result-
ing from a lack of mental stimulation and real-time 
information regarding their trip.

In the world, the trend is to create ideal condition to 
succeed maximum passenger satisfaction.

This thesis aims to propose a product service sys-
tem to create those ideal conditions for Milano trav-
elers especially for the ones who visit for business 
reasons.

Therefore, I am introducing BagExpress system 
which is a premium class baggage delivery and as-
sistance service for Milano travelers (both visitors 
and residents) 

“Ideal condition
Our checked bags would 
be picked up at our home 
and delivered to final des-
tination.”



Una delle principali cause di ansia e di frustrazione 
per i passeggeri trasportati dalle compagnie aeree 
è l’inevitabilità di dover aspettare in coda, spesso 
più volte. 

I passeggeri sono spesso frustrati dai perditempi 
e sono preoccupati per la possibilità di perdere il 
loro volo, soprattutto alla luce dell’incertezza rela-
tiva a possibili ulteriori code. Questa esperienza è 
ulteriormente aggravata dalla noia derivante da una 
mancanza di stimoli mentali e da un aggiornamento 
in tempo reale delle informazioni riguardanti il loro 
viaggio. 

Nel mondo, la tendenza è di creare le condizioni 
ideali per riuscire a dare la massima soddisfazione 
dei passeggeri. 

Questa tesi ha lo scopo di proporre un prodotto 
“sistema di servizio” per creare quelle condizioni 
ideali per i viaggiatori che vanno a Milano, in parti-
colare per quelli che la visitano per motivi di lavoro. 

Pertanto, sto introducendo il sistema BagExpress 
che è una servizio di consegna e assistenza bagagli 
di classe premium per i viaggiatori che vanno a Mi-
lano (turisti e residenti)
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This book is divided to seven chapters. 
First six chapters clarify the stakehold-
ers of air transportation such as, airlines, 
passengers, Airport Check in services 
and airport transportation alternatives 
while last chapter describes how Beg-
Express service solves the problems of 
Milano travelers for business purposes. 

The chapters are ordered from general 
to specific. 

The first chapter focuses on the airports 
public transportation in general. From 
fixed and cheap services to flexible and 
expensive ones. The chapter ends with 
comparison of classes of ground trans-
portation and passenger level of service.

The second chapter compares and con-
trast the business models of Flag Car-
riers and Low Cost Carriers. Later it 
focuses on the importance of ancillary 
revenues and the importance of bag-
gage fees.

The thirds chapter clarifies the passen-
ger characteristics and new services 
which are proposed by airlines. Later it 
describes the facts about checked bag-
gage and future trends of baggage ser-
vices with explanatory graphics.

The fourth chapter explains the proce-
dures of different check in options pro-
posed by airlines and airports. Later,  It 
displays the on going and future trends 
of check in and several practices.

The fifth chapter consists of 10 case 
studies from 8 cities around the world. 
The case studies are selected according 
to the level of innovation of the services 
and resemblance between cities served 
and Milano.  Each case study analyzed 
and compared deeply to develop an in-
novative service for Milano.  

The sixth chapter talks about Milano 
city and Milano Airport System includ-
ing both Malpensa and Linate Airports. 
Later it focuses on airport public trans-
portation options which will be one of 
the main aspects of the project.

In final chapter, I propose a new and 
innovative premium class baggage de-
livery and assistance service for Milano 
travelers (both visitors and residents) 
which is specifically designed for the 
city. 
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The increase of distances between air-
ports and commercial centres create new 
demands which are tried to be solved by 
other modes of transportation such as, 
taxi, private car, public transportation 
(shuttles-express and multistep buses, 
underground, train, etc.) These modes 
are designed  to transport more than 1 
passenger or a small or large group of 
passengers. Private vehicles, rented 
buses and taxis are not included to pub-
lic transportation vehicles. The main aim 
of the service providers is to offer un-
problematic transfer between the airport 
and central city locations while providing 
a transportation service which is finan-
cially feasible and profitable. According 
to American Transportation Association  
public transportation is “transportation 
by bus, rail or other conveyance either 
publicly or privately owned, which pro-
vides to the public general or special 
service on a regular and continuing. 

There are several key factors to increase 
efficiency and satisfaction of the air pas-
sengers. These factors are; 
•Knowledge and understanding of the re-
quirements of the airport user.
•Transportation system design that re-
spond to customer demands and provide 
for market segments specific to airport 
ground access ( Transit Cooperative Re-
search Program, Report 62)”

Airport Public Transportation in General
Airplanes need more specialised infra-
structure than other types of transporta-
tion. The total area has to be very large to 
maintain its fixed base operator services 
such as, seaplane docks and ramps, air 
traffic control department, emergency 
services, parking lots, public transpor-
tation stations and passenger facilities. 
The small and less developed airports 
has single runway shorter than 1000m. 
The larger ones generally have paved 
runways longer than 2000m. Noise and 
pollution problems with large space re-
quirements has forced airports to built in 
remote locations from central business 
districts (city centres) that they are con-
nected.
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Almost all large airports, has several 
transportation services for the passen-
gers. The passengers try to use the most 
suitable service according to their condi-
tions. 
•Number of the passengers
•Distance to the stations (taxi station, 
bus station , train station)
•Comfort of the travel
•Safety of the travel (especially passen-
gers with children, or pet)
•Baggage weight and dimension (Sport 
instruments, sport equipment)
•Experience and knowledge of the 
driver (Answering special needs, restau-
rants, business centres, stores, touristic 
places)
•Waiting time for the vehicle (shuttle, 
van, trains)
•Travel time (depends on the time)
•Closeness of the final stop to the de-
sired location
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Prearranged Cars with driver (Limou-
sines):  Exclusive door to door transpor-
tation service. The service needs prior 
reservation and passenger can choose 
the luxury sedan from webpage or call 
centre. Sometimes privately owned cars 
used as luxury limousines. There is no 
stop limitation for the transfer. Fares can 
be hour based or route based depends 
on the needs of the customer.

Prearranged Door to Door Vans and 
Buses: The passengers has to make 
reservation to use the service. The maxi-
mum number of passenger for the small-
est Van is 7 people. Generally there is no 
extra fee or limit for the bags. The pas-
sengers can make special deals with the 
driver or the owner of the company. With 
these prearrangements, passengers 
(generally tourists or business groups) 
can directly go to the destination they 
want (business meeting, fairs, touristic 
locations, etc.)
The bags can wait in the van while the 
passengers enjoy their time. The Rent 
Company sets a fixed price per hour and 
kilometres. 

Advantages
Economic for big groups, avoid loosing 
day time at the hotel check in. Flexible 
time schedule, freedom of movement, 
easiness for the heavy (baggage) pas-
sengers.

Disadvantages
High fares for airport transportation, lim-
ited number of passengers per vehicle.

Automobiles are the most common air-
port transportation vehicles all over the 
world. We can divide automobiles in to 
two group (private vehicle is excluded).

Flexible Route // door to door services 
Taxi: Shared taxi is a door to door trans-
portation service where the pick up and 
drop off locations are determined by the 
customer. The fare for a taxi is generally 
higher than other modes of transporta-
tion. All airport has taxi stations outside 
of arrival area. Generally taxi fares are 
fixed from airports to city centres.

Shared Taxi: A share taxi is a mode of 
transportation that falls between taxis 
and conventional buses. They gener-
ally take  people on a fixed or semi fixed 
route without timetables. The leave the 
station when all seats filled. This service 
is used by some airports on the world. 
The price, and route types varies from 
airport to airport.

Already existing Innovative servic-
es:  
Aerocity: Aoercity is specialised taxi ser-
vice used at Madrid Barajas Airport. The 
taxi can be reserved in advanced from 
www.gomadrid.com website. The ser-
vice is for airport-downtown direction. 
The service has fixed price rate. For 3 
people 23 Euros and for 4 people 26 Eu-
ros (The price goes up dramatically for 
more than 4 people. 5 people 42 Euros). 
The service guarantees a maximum of 3 
stops on the way. Price include 1 item 
regular baggage and 1 carry-on bag-
gage. Extra items charged at 1 Euro per 
unit.
The service is cheaper than normal taxi 
and the cars are 7 seated which makes 
it very economic per person (approxi-
mately 6 Euros/person).
DAYThe passengers can also use Aeroc-
ity Express Service for non shared, non 
stop transfer.
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Advantages
Low fares, precise time schedules.

Disadvantages
Traffic, People with heavy baggage has 
to carry their items to the Bus station by 
using public transportation, taxi or pri-
vate car. Also for early and late flights 
passengers has to use taxis or private 
cars to reach bus stops which increase 
the expenses. 

Fixed route services
Scheduled buses
Scheduled buses are the main airport 
transportation mode used worldwide. 
The service varying in fixed or flexible 
routes and schedules. This service can 
be operated by public or private com-
panies. Most of them fallows a specific 
timetable with specific departure and ar-
rival time. The public scheduled bus ser-
vices can utilise the fixed infrastructure 
like bus stops and private roads. The 
Private Buses can use predefined loca-
tions as bus stops. (Airport parking lots, 
Train and bus station parking lots etc.)

Scheduled Express buses
Schedule Airport express buses oper-
ates on a scheduled basis. Generally 
provided by private companies licensed 
by state or town of hall. The operators 
tend to minimise the number of stops 
inside the city, and visits all probable ter-
minals of the airport. The tickets can be 
bought from ticket offices or drivers at 
bus stations.

Scheduled Multi-stop buses
Multi stop buses operates between city 
and airport, generally run by public trans-
portation services. In some occasions 
they works like scheduled express bus-
es (Milano-Linate Airport bus number 73 
is a Multi stop bus, after 2009 x73 was 
put in to service as express bus which 
stops only one time). The tickets of multi 
stop buses are usually more expensive 
than normal tickets and  can bought at 
sales points, newspaper kiosks and self 
service kiosks. 
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Metro
Madrid and Dubai airports are two of 
the few examples with an airport ter-
minal connection. Madrid Nuevos Min-
isterios Station opened 2002 and until 
2006 had down town check in desks 
for several airline companies. Passen-
gers could use their boarding cards as 
free ticket for the metro. The baggage 
that dropped to the conveyor belt was 
directed to the baggage room where it 
is loaded in to containers. These special 
containers were placed into trains for 
airport transfer. At the airport they are 
transferred into the Baggage Handling 
System and pass through the security 
control as if they were transfer bag. The 
service was abandoned though in 2006 
for security reasons.Processing of airline 
passengers and their baggage at off air-
port bus, water, rail terminals – success-
ful intermodal terminals.

High Speed Dedicated Trains
High Speed dedicated rail services (also 
known as Airport Express) are high speed 
railways dedicated to specific airports. 
Some of them has off airport check in 
facilities at train stations (Heathrow ex-
press, Airport Express Hong Kong-the 
highest number of passenger-ten million 
in 2000, Kuala Lumpur Central Station-
KLIA Express, Vienna’s City Air train, 
Moscow Domodedovo Aeroexpress, 
Osaka Kansai Airport etc.) However; for 
some airports, the only service provided 
is the information screens for departure 
and arrival times (Malpensa Express- 
Cadorna Station). The baggage allow-
ance is unlimited and can be placed in 
special shelf in each compartment. 

AIRPORT RAIL SERVICES
Airport rail services are fixed routes 
directed to the airport terminals on 
a scheduled basis. Passengers are 
charged a fixed fare per passenger or 
zone. Light rail, metro, regional, high 
speed network, high speed dedicated 
trains are some of the railway options 
which are used to provide this service. 
An important goal of airports with suc-
cessful rail access services is to attract 
a significant proportion of the airline 
passengers to rail service. Because of 
its easiness, Single  or small groups of 
passengers with only carry-on bags are 
more interested to use rail transportation 
services. According to “Survey on Stan-
dard Weights of Passenger and bag-
gage, Zoetermeer, May 2009” research, 
which is done in 8 different international 
airports in Europe, the 31,3 % of the 
passengers fly for  business purposes. 
Rail services differs from airport to air-
port according to the characteristics of 
the airport and its location respect to 
the city centre. In some countries trains 
are used for connecting several cit-
ies to specific airports. For example in 
Switzerland, it is possible to check-in in 
Zurich for the flight at Genève Airport. 
The Passengers can issue their boarding 
cards at some of the stations. The bags 
are transferred to the airports from the 
integrated train stations.
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One of the objectives of this project is 
minimizing the total travel cost with a 
maximum level of service. To do that, 
the new service has to expand his oper-
ations to inside of the airports and check 
in operations.
In the next chapter you will see how 
check in service functions and what 
are the new trends.                     . 

COMPARISON
As it is easly seen from the graph
“Comparison of classes of ground trans-
portation” on the previous page, cus-
tomers have  several options to arrive at 
Airports. Generally, international airports 
have all of these ground access services. 
Passengers choose one of these trans-
portation options according to several 
variables such as; cost, safety, comfort, 
avaliability of seats and baggage allow-
ance and storage. The multistop busses 
and rail services has the lowest passen-
ger level of service with minimum fares. 
Contrarily, private vehicles parked for 
duration of trip gives the maximum level 
of service with the highest costs. 

One of the main reason behind the cus-
tomer choice between classes of trans-
portation is the weight, size and number 
of bags he carries. Passenger tends to 
spend more money when they find an 
easier way to carry their heavy bags. 
According to IATA (The Air Transport As-
sociation) researches customers with no 
luggage uses busses and trains more 
than private cars and taxis.
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Disadvantage of Flag Carriers in the Avia-
tion Sector
•Lower seat density
•Slow turnaround by use of main air-
ports
•Transfer flights
•Ticket sell via travel agencies (3rd party 
expenses
•Paper tickets
•Business class
•Food and beverage on board
•Various type of aircrafts

FLAG CARRIERS
“A flag carrier is a transportation com-
pany, such as an airline or shipping com-
pany, that, being locally registered in a 
given country, enjoys preferential rights 
or privileges, accorded by the govern-
ment, for international operations. It may 
be a state-run, state-owned or private 
but state-designated company or orga-
nization. Flag carriers may be known as 
such due to maritime law requiring all 
aircraft or ships to display the state flag 
of the country of their registry.” (Busi-
nessdictionary.com)

Until last years, most of the flag carriers 
were owned and operated by govern-
ments, which causes heavy regulations 
against private airlines. Today, a great 
majority of flag carriers have been cor-
poratized with a public company as an 
operator or completely privatized.

Recently, competitive pressure and 
economic difficulties forced  some tra-
ditional carriers to follow the steps of 
LCCs, by asking fees for some of their 
standard products and services. Several 
flag carriers  are now demanding bag-
gage check-in fee and extra  payment 
for seats in premium positions such as 
window, aisle or emergency-exit row 
seats. Economic constraints are now re-
shaping the business model of tradition-
al airlines by forcing them to broaden the 
range of ancillary products and services 
for increasing their revenues.

Contrary to privatization; these airlines 
still called as national airline or national 
carrier.
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Virtual airline business models used within the airline industry. 
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COMPETITION AND NEW MARKETS
Cost reduction is a continuous and per-
manent requirement to stay profitable. 
For this reason, when the market prices 
fall to its lowest limits, companies has to 
focus on other segments of the market 
to increase profit. Ancillary revenue busi-
ness model is the solution of Low Cost 
Carriers to survive and increase their 
profits. 

To maximise ancillary revenues airlines 
have to understand “permission mar-
keting”  to deliver anticipated, individual 
and appropriate services and products 
to people who actually want to get them.

PERMISSION MARKETING
“Permission Marketing is the privilege 
(not the right) of delivering anticipated, 
personal and relevant messages to peo-
ple who really want to get them.”

Permission Marketing is a strategy which 
gives a marketing advantage. It is about 
matching the consumers and the appro-
priate services and products. 

LOW COST CARRIERS
A low-cost carrier is an airline that gen-
erally has lower fares and less comforts. 
To cancel out the revenue lost in reduced 
ticket prices, the airline generally avoids 
to  provide some of the standard allied 
services which flag carriers offer their 
customers.

The term originated within the airline in-
dustry referring to airlines with a lower 
operating cost structure than other ma-
jor airlines. To increase efficiency and 
profit, new start up airlines and devel-
oping airlines are focusing more on de-
veloping new outsourcing strategies. By 
outsourcing airlines can get most effi-
cient services with lowest costs. 

low cost carriers were forced to start up 
a different type of business model.

The main differences are;
•Only economic passenger class
•Secondary airports
•Single type of aircrafts
•Avoiding using jetways
•Early and late flights for lower landing 
fees.
•Direct sales of tickets.
•No refunds or transfer to later flights
•Internet sale (No physical office).
•No in flight entertainment.
•Additional fees for check in and bag-
gage check in.
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Virtual airline business models used within the airline industry. 
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ANCILLARY REVENUES
Airline revenue from non-ticket sources 
has grown significantly in last 2 decades 
and became an  important economic 
component for low-cost carriers. With 
the pressure of  new low cost airline 
companies and economic crisis this new 
business model  is being adopted by all 
types of airlines throughout the world. In 
2007 at Ancillary Revenue Conference 
Preview, ancillary revenue has been de-
fined as, “Revenue beyond the sale of 
tickets that are generated by direct sales 
to passengers, or indirectly as a part of 
the travel experience.” Ancillary revenue 
has been further defined to include these 
categories: à la carte products, commis-
sion-based ancillaries that are provided 
by third parties.
  
UNBUNDLE // A LA CARTE PRODUCT
•Checked baggage
•Priority boarding
•Premium seating
•Drinks and foods, A la cart meal service
•Airport lounge access

COMMISSION BASED ANCILLARIES
••Car hire
•Touristic packages
•Travel insurance
•Accomodation
•City tours
•Airport parking
•Ski lifts
•Cruise holidays
•Dining
•SPA
•Golf
•Theme parks
•Museums
•Concert tickets
•Mobile phone credits
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TOP 10 AIRLINES ANCILLARY REVENUES AS 
PERCENTAGE OF TOTAL REVENUE 2009 

ALLEGIANT29.2 SPIRIT23.9 RYANAIR22.2 EASYJET19.4

TIGER AIRWAYS19.4 JET2.COM18.1 AER LINGUS14.4 ALASKA13.3

FLYBE13.2 AIR ASIA13.1

43€11 billion 

80% of AIR ASIA 
passengers prepay 
baggage fees

Flag Carrier // IRELAND

Major Carrier // USA

FLAG CARRIER

ALLEGIANT, SPIRIT, ALASKA AIRLINES // USA
EASYJET, FLYBE, JET2.COM // ENGLAND

 RYANAIR, AERLINGUS // IRELAND
 AIRASIA // MALAYSIA

TIGER AIRWAYS // SINGAPORE

LOW COST CARRIER

22.6 $
10.2 $ 13.5 $

2.3 $
2006

2008 2009 2010

TOTAL ANNUAL ANCILLARY REVENUE WORLDWIDE

BAGGAGE FEES PERCENTAGE OF TOTAL 
ANCILLARY REVENUE WORLDWIDE

Traditional airlines such as British Airways, 
Egyptair and SAS Scandinavian Airlines 
have the lowest percentage of ancillary 
revenue as part of the total, at 2.9%.
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BAGGAGE FEES ARE THE LARGEST SINGLE 
SOURCE OF EXTRA FEES
Checked baggage is now the major an-
cillary revenue associated with aircraft 
operations. In 2010, 43 percent of the 
total ancillary revenue came from bag-
gage fees.

Also development of self-service kiosks 
and web check-in technology has also 
altered the classic check in processes 
by removing of personalized check-in. 
Until a few years ago low-cost carriers 
(LCCs) had to operate  conventional 
check-in desks and baggage check. 
Since technology has made self service 
check-in possible, some LCCs charge 
for conventional check-in, and charge 
extra for early boarding without seat as-
signment. 

ANCILLARY REVENUES
For many, ancillary revenue activities 
have become a very important finan-
cial component. Ancillary revenue as a 
percentage of total revenue still remains 
dominated by Low Cost Carriers indicat-
ing the heavy reliance they have on this 
revenue stream. In 2009, Allegiant, Spirit 
and Ryanair had more than 20 percent 
of total revenues gained from ancillary 
revenue sources.

However the passengers are not always 
pleased to this new business model. 
The ancillary service and products can 
be divided in to two segments; positive 
and negative. Seat selection, lounge ac-
cess fee and  priority check in can be 
shown as positive. With these optional 
services airlines are adding value to their 
products. 

On the other hand; some ancillary fees 
are perceived negatively in that they 
punish customers to pay for an unavoid-
able service without giving him any other 
choice to solve their problem. Examples 
include passengers  who need to check 
luggage at the airport. At this point we 
have to consider that in 2009, 83.7 per-
cent of passengers in Europe’s 8 biggest 
airports has checked in baggage before 
their departure. 
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PASSENGER CHARACTERTICS AND 
NEW TRENDS IN BAGGAGE SERVICES



GENDER OF THE PASSENGER

LEISURE68.7%

PURPOSE OF TRAVEL // LEISURE OR BUSINESS 

BUSINESS31.3%

TYPE OF CARRIER // RELATED TO 
NUMBER OF PASSENGERS
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100%

16
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MEN55.5% WOMEN36.5% CHILD(2-12)6.2%

CLASS OF TRAVEL // RELATED TO 
NUMBER OF PASSENGERS

ECONOMY91.7%

BUSINESS7.7%

FIRST0.6%

 PASSENGER CHARACTHERISTICS 
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CABINS
As it is seen from the charts, almost one 
third of the passengers flies for business 
purposes however  mostly because of 
economic reasons only 8 percent could 
experience business class. 

First Class
First class is a luxury travel class with a 
limited number of  seats or private cab-
ins located in the front of the aircraft.  On
the ground, First Class passengers are 
provided limousine service and have 
special check-in and security zones VIP 
Lounges at the airport.

Economy Class
A majority of air travelers prefer to travel 
economy class, which is the most basic 
class, with basic amenities, that also has 
limited leg room.

Business Class
People who fly business class are entre-
preneurs and business people who want 
to fly in comfort. And almost all of them 
are enrolled in the frequent flyer pro-
gramme of one or more airlines.

The prices are generally 2 or 3 times 
more expensive than economy class de-
pending on the type of the aircraft and 
destination of the flight.

New Cabin Segments
The time when managers were able to 
travel in Business Class has finished, 
moreover, a majority of them decided 
to choose Economy Class. Such altera-
tions happened due to the global eco-
nomic recession. Airlines have offered 
different alternative which is called Pre-
mium Economy Class.

PASSENGER CHARACTERISTICS 
The researches and analysis shows that 
passenger characteristics (gender, age 
and purpose of trip) are one of the major 
reasons that affects the mass of check 
and carry on bags. Also baggage policy 
differences between Flag Carriers and 
Low Cost Carriers changes the baggage 
weights of passengers.  The unconven-
tional baggage policies of the Low Cost 
Carriers led to the condition that  pas-
sengers carry less checked baggage 
and more carry on baggage. 

New airlines use more restricted travel 
policies compared to traditional Flag 
Carriers. Almost all of these airlines 
operates both scheduled and charter 
flights. Some of them asks fee for each 
checked baggage. These changes influ-
ence passenger behavior. In addition to 
leisure passengers, Low cost Carriers 
started to attract business purposed 
passengers by offering  direct flights  
and competitive prices.
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NEW CABIN SEGMENT // PREMIUM ECONOMY CLASS

AT AIRPORT

+
The price for upgrade from 
Economy to Comfort class is 
generally from  60€-120€ per 
one way

miles
Airlines make discount for 

frequent flyers. The discount 
rate varies according to 
status level of customer

+

+

+

Only few airlines of-
fer fast check in

-

Airlines DO NOT
provide VIP Lounges 
to Comfort Class 
passengers

-

-

Only interconti-
nental flights have 
Premium Economy 
cabins

-

The main purpose of this class is to com-        
   bine the convenience of business class 
       with the reasonable purchasing rates 
          of Economy class.

Personal screen

USB and Laptop 
power ports.

Catering service qual-
ity varies depending 
on the airline 

Quieter location
more privacy

Seat with extra 
room

ON PLANE

+

+

+
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AIRLINES

DIFFERENCES BETWEEN COMFORT AND 
BUSINESS CLASS
A Premium Economy fare is generally 
65% less expensive than a Business 
Class fare. In terms of space and ameni-
ties, these two classes are  very differ-
ent with Business Class offering up to 
50% more legroom, significantly greater 
recline, more substantial leg-rests and 
headrests. Both classes offer superior 
food and wine and provide personal 
screen and telephone, electric outlets, 
USB ports, etc.

Another difference between business 
and comfort class is the level of service 
at airport. The comfort class passengers 
have to use economy class check in 
counter and they are not allowed to use 
VIP Lounges which are provided to Busi-
ness and First Class passenger.

Some of the Airline companies and 
the year of launch of Premium Econ-
omy Class

The Comfort Class is generally promoted by flag car-
riers to the passengers who currently fly Economy 
Class but who would pay a certain amount of extra 
money (generally between 60€-120€ per flight seg-
ment)  for better in-flight experience.

2009 KLM  ECONOMY COMFORT ZONE 

2008 QANTAS  PREMIUM ECONOMY  

2007 JAL PREMIUM ECONOMY CLASS

2010 BRITISH AIRWAYS WORLD TRAVELLER PLUS 

2010 ALITALIA CLASSICA PLUS

2010 AIRFRANCE PREMIUM VOYAGER

2010 CHINA SOUTHERN AIRLINES PREMIUM ECONOMY CLASS

2010 SAS ECONOMY EXTRA

2011 DELTA AIRLINES ECONOMY COMFORT ZONE

2011 TURKISH AIRLINES COMFORT CLASS

2005 EVA AIR  ELITE CLASS 

PREMIUM ECONOMY CLASS
The global financial crisis in recent years 
has impacted  severely on airlines and 
airline labour around the world. The 
crisis has resulted in job reduction pro-
grammes and alterations to work. 

To minimize the financial losses, airline 
companies started to offer new services 
to their customers. One of those new 
services is Premium Economy Class which 
is added on along with the Economy 
Class, Business Class and First Class.

This new class is placed between Econ-
omy Class and Business Class and gen-
erally named as Comfort Class. The term 
is not standardized among airlines and 
the offered services varies between air-
lines and flights. 

43



DOMESTIC WITHIN EUROPEAN
REGION

INTERNATIONAL

Maximum Allowed Check
Baggage Weight in kg

 Measured mean of checked
Baggage Weight in kg

Most baggage masses vary
between 15 kg and 18 kg 

MAXIMUM ALLOWED AND MEASURED  VALUES OF  CHECK IN  BAGGAGE  MASSES

CHECKED BAGGAGE PERCENTAGES
RELATED TO GENDERPASSENGER HAS 

CHECK IN BAGGAGE 

TYPE OF FLIGHT BAGGAGE  STANDARD MASS

YES76% NO24%

11 kg 13 kg 15 kg

16.7 kg

max15

max18

max20
max23

max30

max32

14.2

17.4

1618.2

15.1

17.9

THE GRAND TOTAL MEAN
OF CHECKED BAGGAGE
 

WOMEN41.4%MEN56.2% CHILD(2-12)2.1%

FACTS ABOUT CHECKED IN BAGGAGE 
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FACTS ON CHECKED BAGGAGE 
When we look at the research results we 
found out that men are checking more 
baggage than women.  Also the aver-
age mass of the check baggage differs 
between domestic, european and inter-
national flights. The further the distance, 
the heavier the checked in baggage. 
The biggest surprise of the survey is 
the measured values of check in bag-
gage masses with respect to maximum 
allowed masses. Higher maximum al-
lowed values of checked baggage does 
not change passenger behavior. Con-
trary to expectations most baggage 
masses vary between 15kg and 18kg.
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SURVEYS AND FUTURE TRENDS OF BAG-
GAGE SERVICES
According to Dominique El Bez, SITA 
Director, Portfolio Marketing “Baggage 
is the number one reason quoted by al-
most half passengers (48.4%) for not us-
ing self-service check-in options when 
available and this negatively impacts 
the passenger experience and limits the 
savings and efficiencies made possible 
by self-service technology for the indus-
try. Addressing the baggage dilemma is 
a key milestone to achieving a target of 
80% self-service check-in for the indus-
try.” 
Ancillary services represent a real oppor-
tunity for airlines to leverage their brand 
and market foot-print to act as trusted 
e-commerce travel service providers, 
with the proportion of passengers willing 
to use airlines’ Web sites frequently to 
book hotel rooms for example, expected 
to almost double in the coming years.
The SITA/Air Transport World Passenger 
Self-Service Survey takes an in-depth 
look at the attitudes and habits of a rep-
resentative sample of 232 million pas-
sengers.
On the next page you can find some 
interesting information about baggage 
services.
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transfer point52%

Failured to load16%

Ticketing error//
bag switch//security13%

Tagging error3%

7%

Airport customes restriction6%

Arrival station mishandling3%

OFF AIRPORT CHECK IN 

48%

21%

of travelers would be 
WILLING TO USE 
BOTH REMOTE 
CHECK IN AND BAG 
DROP SERVICES in 
the future

of travelers would be 
WILLING TO PAY FOR 
the  service

AIRLINES BY 2012

 SURVEYS AND FUTURE TRENDS OF BAGGAGE SERVICES
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by waiting checked in lines 

41%

$
charges check baggage fee

45%

The precentage of frequent

 a carry on bag

33%

of passengers DO NOT SEE THE 
VALUE of self service check in if
they have to go to an AGENT 
DESK to DROP their BAGS

57%

of passengers would like to tag
and drop the bags themselves

72%KIOSK

Among passengers who knew that 
Self ServiceCheck in was avaliable, 
47 precent of those who still 
checked in at a desk did so
because they had
a bag to check.

47%
KIOSK

Business trip passengers have 1.7kg
heavier cheked in baggage than

1.7kg

$
The percentage of increase

3 months of 2010 in USA

33%

MOST ANNOYING THINGS 
ABOUT FLYING

U.S consumer publication
Consumer Report 2010

Luggage charges

Added fees

Rude staff

Cant reach a live service rap

poor comm. about delays

Seatmates who hog your place

People who hog your space

Long wait at baggage claim

Long lines for security

no snack

crying babies

8.6

5.9

0 10

of airlines will implement
self service bag tag printing
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will use kiosks to report
lost baggage
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will offer unassisted
bag drop locations
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36%

Fewer passenger checked in 
baggage in 2009 compared to 2008

76%

20092008
83%
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CHECK IN AND  AIRPORT SECURITY
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Generally at check in desk passengers 
can:
•Select seats
•Inquire about flight or destination 
information
•Change reservations
•Accumulate frequent flyer program 
miles
•upgrade the class of travel
•Wheelchair assistance
•Drop their bags off

WHAT IS  CHECK IN?
Check in was designed initially to con-
trol overbooking and assign seats to 
passengers once the type of aircraft was 
assigned to the flight (around 24 hours 
prior to departure). 

Check in is a procedure by which an air-
line register the arrival of a passenger to 
the airport for a flight. It is generally the 
first step of a passenger after coming  to 
an airport. Passengers obliged to check 
in by certain times prior to the departure 
of the flight. This duration changes ac-
cording to destination of the flight. In rare 
cases passenger needs to be at  check 
in counter desk 4 hours before departure 
to check their baggage and receive their 
boarding cards. ( The document which 
allows you to board at aircraft.) 

The check in services is normally operat-
ed by an airline employee or a handling 
agent that works as a ground agent for 
the airline. In the last years airlines add 
several features to the check in proce-
dure to differentiate from their competi-
tors. Check in options can vary between 
airlines, and also same airline at two 
separate countries may have different 
procedures according to laws and air-
port regulations.
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There are two main functions of check in 
procedure:
1 // Identity Registration
The check in desk agent is obliged to 
control valid documents for passenger 
registration. A photo ID must be shown if 
you are eighteen years or older. Interna-
tional flights may also require a passport 
and a visa depending on the arrival and 
destination of the trip. In some cases air-
lines can ask for electronic tickets to is-
sue them as a boarding pass. After iden-
tity registration the passenger is issued 
a boarding pass, which will get them 
through the security check point.

2 // Baggage Registration 
While checking in, passengers can drop 
their bags off and continue to their trip 
more comfortably.
As it is described before, the number of 
bags and the maximum weight allowed 
can be different according to airline, 
destination, class of the ticket, type of 
the aircraft and seasons. Before arriving 
to the airport passengers should consult  
the rates relative to extra Kilo baggage 
allowance for Domestic, International 
and Intercontinental Flights to the airline. 

After the acceptance of check in desk 
agent, these bags are sent to Baggage 
Handling System to be controlled by air-
port security. 
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The airlines use special 
computer programs 
which connected to 
airline database and 
airports Baggage Han-
dling and Baggage 
Reconciliation sys-
tems. 

Weighting conveyors 
are located at each 
check in desk in the 
airport.

Special printers (ATB-
Automated Ticket & 
Boarding Pass printer) 
or a direct thermal 
printer are used for 
printing baggage tags 
and boarding passes. 
From 2008 most of 
the airlines skipped 
to BCBP (Bar Coded 
Boarding Pass) which 
makes standard la-
ser printers usable for 
boarding passes.

Each conveyor belt is 
connected to Baggage 
Handling Systems. All 
airline companies  has 
to use predetermined 
(dedicated)  check in 
desks which are ar-
ranged according to 
their flights (Boarding 
gates).
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FULL SERVICE CHECK IN DESK
Full service counter check in is use of 
an airline or airport agent to buy a ticket, 
modify a reservation, obtain a boarding 
pass, and deposit check baggage.

FULL SERVICE CHECK IN EQUIPMENT
The passenger check-in process chang-
es according to the check-in mode cho-
sen, the number of bags checked, and 
the airline the passenger has chosen to 
fly with. If the passenger uses the coun-
ter check in ,he must enter the line and 
wait for an available ticket agent for 
starting to registration procedures. The 
ticket agent then checks the customer in 
hand him his boarding pass and tag the 
baggage before sending it to the screen-
ing processes.

The agent needs these equipmentS to 
process the passengers.
•Computer (CPU, control console)
•Conveyor belt with scale
•Boarding pass printer
•Bag tag printer
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AMSTERDAM SCHIPHOL AIRPORT  // 
BAGGAGE HDLING SYSTEM, LUGGAGE CAROUSEL

The baggage is retrieved from the aircraft hold before the flight is permitted to take 
off when the owner of the checked baggage fail to arrive at the departure gate before 
the flight is closed.
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PASSENGER-BAGGAGE RECONCILIATION
Baggage reconciliation is a security pro-
cedure to guarantee that no baggage 
travel without their passenger because 
the luggage could be a potential bomb.

Bag reconciliation refers to correlating a 
luggage in the hold of the plane with a 
passenger in the cabin. 100 % reconcili-
ation is obligatory before the aeroplane 
to leave the gate. A passenger can trav-
el without his bag if he is not informed 
about the situation (this happens to the 
last minute passengers) 

Bag reconciliation is performed in sev-
eral ways according to regulations of 
airports.

BAGGAGE HANDLING SYSTEM
Baggage Handling System has 3 differ-
ent functions:
•Move the travellers bags from the 
check in area to the departure gate
•Move bags from one gate to another 
gate during the transfer
•Move bags arrival gate to the baggage 
claim area

After checking baggage in, the pas-
senger is given a barcode sticker which 
printed on the baggage tag which has 
the information of the passenger’s flight 
information and destination with stop 
over’s. 

This 10 digit barcode is unique to the 
travellers and it allows airport staff keeps 
track of the bag. Ones the tags are at-
tached, the baggage is toss on to a con-
veyor system which takes it to an au-
tomated barcode scanner. This station 
uses a ray of barcode reader arranged 
below the bag 360 degrees around it. 
Once scanning is complete the bag is 
put on route to its destination.

Later all tagged bags are placed in a 
large conveyor. Baggage from all airlines 
put on the one large track in main ter-
minal and are then arranged by scan-
ners and pushers. The security check 
happens at this point, depending on the 
structure of the airport, bags go through 
3 or more levels of security check points.  

On the road to end of the main track 
bags are scanned in order to their final 
destination. The computer recognizes 
this information and uses a pusher to 
push bags to the next conveyor which 
will take them towards their terminals.
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CHECK IN- BAG DROP // COMPARISON

ONLINE, MOBILE

OFF AIRPORT
CHECK IN
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Baggage check in can 
be found in some 
convention centers and 
stations.
But generally passen-
gers need to bring their 
bags to the airport and 
drop them off at bag 
drop points.

Passengers need to 
bring their bags to the 
airport and drop them 
off at bag drop points.

assenger need to go to 
to the kiosk or, counter 
in the airport to print 
their boarding passes.

NO 
Boarding Pass

NO 
Boarding Pass

Passengers need to 
drop their bags off at 
fast drop counters or 
self service bag drop 
points.

Express kiosks are 
generally operated by 
single airline compa-
nies as a value adding 
service and to reduce 
check in volume at 
the airport.

Passengers need to 
drop off their bags at 
fast drop counters or 
self service bag drop 
points.
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CHECK IN SERVICES
From the beginning of 90s, the prog-
ress in computer technologies and the 
growth in the use of the internet, such 
changes have varied impacts in airline 
ticket sales and check in procedures.

To improve passenger ease of access 
and level of service between ground 
transportation and the aircraft, some 
airports and airlines have moved check 
in procedures form their traditional lo-
cations, redefine functions of spaces in 
the terminal, converted reconstructed 
facilities, or created new types of facili-
ties within the airport and some central 
locations in the cities.  These new op-
tions of check in procedures changed 
passengers’ experience , and airlines 
perception with their customer.

Now almost all airline companies offers 
online and mobile check in. Moreover,  
Airports and airlines pay enormous at-
tention on common use self service ki-
osks to minimize wait times and maxi-
mise the the space. 

In the previous part we saw Full Check in 
Desk features with the equipment need-
ed to operate the service. In the follow-
ing chapters, we will see the main differ-
ences of various “Airport Check in” and 
“Off Airport Check in” services and their 
advantages /disadvantages to point out 
possible modifications to enhance cus-
tomer experiences.
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2D Data bar codes are enabling the placement 
of a large amount of information in a small area. 
They offer higher information density in com-
parison to the 1D barcodes.

2.5MILLION18MILLION
Number of passengers 
that check in online or 

mobile phone

Number of tickets that are 
bought ONLINE everyday

T
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K
E
T

30%
2009 2010

64%

The percentage of passenger
that use online check in

PDF417
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Advantages for the Airports
Maximizing the area which was normally  
dedicated to passengers on check in 
line.

Advantages for the Airlines
The process decrease the level of activi-
ties at the airport by reducing the num-
ber of employees and the space required 
for check in operations. The service de-
crease the paper and printing costs by 
promoting passengers to print their own 
boarding passes. I 2010, 11.2 percent of 
the passengers used airlines web sites 
to book hotel, carpark and car rental. 
 
Also while the passenger visiting the 
page, the airline offers special products 
to the customer, since the airline knows, 
when where and with who he is travel-
ling.
 
•BCBPs can be printed onto normal 
printer paper (The magnetic stripes 
boarding passes use higher quality pa-
pers which cost more)
•Common printers (First magnetic stripe 
versions was requiring more advanced  
and expensive reading and printing de-
vices)
•Easy adaptation to off airport check in.

Advantages for the Passengers
From the passengers standpoint on-
line check in services minimize the time 
which passenger would spend at an air-
port check in counter for baggage drop 
and identity registration. Passenger 
without printed boarding pass, can have 
it reprinted at check in, or a self service 
kiosk.

Some airlines require passengers to visit 
check in counter depending on the visa 
requirements of the destination coun-
try. Some airlines also offer the option 
of downloading the boarding pass as 
2D Bar code to a smart phone (Mobile 
BCBP). 

ONLINE CHECK IN 
The process which customers can con-
firm their presence and assign seats 
on a flight through the web page of the 
airline company. Generally passengers 
print their boarding passes on their own 
before arriving at airport.  Depending on 
the carrier, passengers are also asked 
for the, on airport entertainment options, 
meal selection and baggage quantities. 
Today, 1.8 million tickets are bought on-
line and 2.5 million passengers check in 
online or via their mobile phone, every-
day.

The service has several advantage for 
ITS stakeholders such as passenger, air-
line and the airport.

Bar Coded Boarding Pass // BCBP
BCBP (Bar Coded Boarding Pass) use 
IATA (International Air Transportation 
Association) industry standard 2D bar 
codes. BCBP is part of the  IATA Simpli-
fying the Business program, with a tar-
get of 100 percent BCBP capability for 
all airlines world wide. 

e-Ticket  // Paper BCBP
An electronic ticket is a digital ticket is-
sued by an airline company. They are 
also called as Paper boarding passes. 
It can be issued online  from the airline 
web page, or self service kiosk and air-
line agent at a check in counter. Contrary 
to conventional boarding passes (Auto-
mated Ticket and Boarding Pass printer 
or direct thermal printer) , BCBPs can 
be printed at home by a personal laser 
printer. 

Paper Bar Coded Boarding Pass gives 
passengers advantage to fly ticketless, 
which means that passengers ticket 
is never lost. If the passenger lose the 
document (print out of e-ticket), he can 
re-print it or  airline agent can produce 
another copy at the airport. The symbol-
ogy for paper boarding passes is PDF417.

All IATA member airlines are capable of 
issuing BCBP  from 2009 and all the 
boarding passes contain the 2D bar 
code from 2011. 
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25%
The percentage of 

airlines already offer 
mobile service

88%
The percentage of passengers

that carry mobile phone
The percentage goes up to 

93% for passengers flying 
for business reasons

15%
The percentage of passengers 

who book their flight via the 
Air France KLMs web site 

already automatically receive 
their boarding pass

54%    2012
The percentage of airlines 

that axcept to be able to send 
BCBPs to mobile phones by 

2012

B
O

A
R

D
IN

G
 

P
A
S

S

2.1%
2009 2012

12%

The percentage of Mobile 
BCBP (vs. Paper BCBP)

QR CODEDATA MATRIXAZTEC
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Advantages for the airports
•Maximizing the area which are normally  
dedicated to passengers on check in 
line.
•Minimizing the areas which are  dedi-
cated for self service kiosk.

Advantages for the airlines
•No paper and printing cost
•Decrease the level of activity at the 
airport
•Decrease the kiosk investments (sub-
stitute service)
According to Finnair “The mobile board-
ing pass system cuts passengers’ car-
bon footprint by removing the need for 
passengers to print out and keep track 
of a paper boarding pass”

Advantages for the passengers
•Theoretically mobile check in service, 
removes all check in procedures that 
happens at the airport, if the passenger 
flies without baggage to check in.

MOBILE CHECK IN
Mobile Check In is a one of the quick 
and easy alternatives to checking in at 
the airport. The developments in mobile 
technologies makes mobile check in 
possible. A GPRS, 2G and 3G or Wi-Fi 
capable smart phone is needed to pro-
ceed mobile check in. 

At the end of the mobile check-in pro-
cess  some airlines would send a elec-
tronic boarding pass (Mobile BCBP) to 
the passenger’s mobile device which 
can be scanned directly from smart 
phone of the passenger, at the airport 
during security checks and boarding.

More than 30 airlines including major 
European carriers (Alitalia, Air France, 
Austrian, Lufthansa-first service provider 
in Europe, Iberia, Swiss Air etc) use Mo-
bile BCBP. 

To provide this to service the airline com-
panies have to adapt their systems to 2 
dimensional BCBP (Bar Coded Boarding 
Pass).

Mobile Bar Coded Boarding Passes
Three symbologies is accepted from IA-
TA’s BCBP standard for mobile phones: 
Aztec code, Datamatrix and QR code for-
mats containing a Structured Data Mes-
sage (SDM). All three formats contains 
fixed length fields and variable length 
data that can be used by airlines.
For issuing the passenger from mobile 
boarding pass, airlines has to install spe-
cial bar code readers at the departure 
gates.
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Passenger visit 
mobile.alitalia.it 
mobile page and 
select Check-in 
option

Seat selection

Selects cities of 
departure and 
arrival

Mobile Bar 
Coded Boarding 
Pass (BCBP) 

At boarding time, pas-
senger place his mobile 
on the BAR CODE 
READER at the gate 
and show his ID to gate 
staff.

At the airport Pas-
senger directly goes 
to the security check 
point and shows his 
mobile BCBP

Recieves the 
flight  informa-
tion page

Enters his name 
and e-ticket 
number

Passenger 
recieves the 
Mobile Bar 
Coded Boarding 
Pass (BCBP) via 
push message 
or email

1 3

5

7

9

2

4 6

GATES

CASE STUDY // ALITALIA ROMAMILANO MOBILE CHECK IN
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CASE STUDY // ALITALIA ROMAMILANO 
MOBILE CHECK IN
Alitalia passengers that use Rome Fi-
umicino an Milan Linate airports can use 
Mobile check in by using their cellular 
phones. The service is available on each 
airport. On the left page you can see the  
customer journey in 9 steps. The pas-
senger  can use the service as of the day 
before departure up to the check-in time 
limit deadline for the flight. Contrary to 
its advantages, customers with checked 
baggage, have to drop their bags of at 
Alitalia Check in desk or baggage drop 
off counters.
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SELF SERVICE KIOSKS
Self-service kiosks are devices which  
used by passengers to receive  a board-
ing pass and in some cases a baggage 
tag.

There are two types of Self Service Ki-
osks:

•Single Airline Self Service Kiosk
•Common Use Self Service Kiosk

This chapter focuses on the implemen-
tation of each kiosk services with their 
advantages and disadvantages together 
with case study examples.

KIOSK
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MALPENSA AIRPORT  // 
LUFTHANSA SINGLE AIRLINE  CHECK IN

Baggage 
drop off

Self service check in. 

Entrance with 
boarding pass only

3
Check in desk only 
accepts baggage

Passenger receives 
the claim tag

LUFTHANSA 
CHECK IN DESK

2
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The airline agent 
controls the boarding 

pass

Directs passenger to 
the check in desk

LUFTHANSA 
AGENT

Printing the boarding 
pass

The agent prints bag 
tag

KIOSK

Seat selectionConfirmation of 
the travel

Selection of an 
option to find 
reservation

LUFTHANSA 
KIOSK

Upgrade options

ID Passport
Reader

Scan boarding 
document

Credit card Enter confirm.
number

PNR no.

?1

2
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SINGLE AIRLINE-SELF SERVICE KIOSK 
CHECK IN
Single Self-service kiosks are devices 
which are used by single airline passen-
gers to receive  a boarding pass and in 
some cases a baggage tag. There are 
several reasons why airlines use Self 
Service Kiosks instead of Common Use 
Self Service (CUSS) Kiosks. 

The biggest motivation of operating Sin-
gle Kiosk is their advantages of brand-
ing, marketing and proprietary. Single 
airline kiosk provides a great opportunity 
to get in contact with each passengers 
before their  flight, to offer them  more 
individualized services and products. 

The advantage of Single kiosks  
• Same level of service to all of their cus-
tomers.
•Flexibility of integrating new check in 
processes
•More personalized services for cus-
tomer
•Use ground agents to increase effi-
ciency by helping customers which use 
kiosks
•Minimize the time which passenger 
would spend at an airport check in 
counter

Disadvantages
•Higher operating costs than Common 
Use Kiosks

LUFTHANSA SINGLE AIRLINE-SELF SERVICE 
KIOSK CHECK IN
At many airports, in europe Lufthansa 
Airlines directs  passengers to self ser-
vice kiosk check-in that are located in 
front of the classical check in counters. 
At the same time, the airline agent is be-
ing increasingly seen at the front of the 
terminal, rather than behind a desk.

Economic class passengers have to pro-
ceed kiosk check in. The counters are 
only for dropping bags. Only first and 
business class passengers can directly 
use check in counters without need of 
previous procedures.

Lufthansa uses RFID-capable check-in 
terminals, which enable customers to 
check-in with a machine-readable pass-
port or ID card. It is one the few airlines 
that make identity registration directly 
from id cards or visas from the passen-
ger.

Radio-frequency identification (RFID)
Radio-frequency identification (RFID) is 
a technology that uses communication 
through the use of radio waves to ex-
change data between a reader and an 
electronic tag attached to an object, for 
the purpose of identification and track-
ing. 

RFID tags can be read if passed within 
close enough proximity to an RFID read-
er. As an example, Telepass (electronic 
toll collection system) in Italy uses RFID 
for processing the payments.
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COMMON USE SELF SERVICE (CUSS) KIOSK 
CHECK IN
Common Use Self Service Kiosks are 
shared facilities which offers check-in 
service to the passenger while allowing 
multiple airline companies to maintain 
branding and functionality. CUSS Kiosk 
check in services are used to increase 
total efficiency of airport and airlines. 

The hardware is provided by the airport 
management, with customization for 
each airline company.

These kiosk can do all check in services 
(print boarding card, change of seat, 
switch to earlier flight, frequent flyer 
information, lost baggage declaration 
etc) potentially including “bag drop” de-
pending on the facilities provided by the 
airport. 

The service is widely provided at single 
carrier terminals, for terminal with mul-
tiple airlines arrangements and regula-
tions should be done for implementing  
the service. However common use ki-
osks are becoming more popular among 
airlines to decrease costs per capita.

Now there are about 130 airports with 
CUSS worldwide. 

Advantages for Airports
•Increasing of the total capacity: In com-
mon user areas optimum use of airline 
facilities with no need to dedicate com-
mon areas for passenger that wait for 
check in queue.
•Self Service Kiosks occupies less space 
which can be rented to retail stores, en-
tertainment areas and brand stands.
•They reduce the total number of kiosks 
required at airports

Advantages for the Airlines
•Decrease the level of activity per airline 
agent by minimizing the time which pas-
senger would spend at check in desk 
line.
•Reduced staffing: Decreasing the num-
ber of staff by replacing with a Self Ser-
vice Device
•Single contact point: Advantage of hav-
ing one type of interaction for different 
airline companies.
•Shared running costs
•Potential for providing information

Advantages for the Passengers
•Passengers can experience  easier and 
faster passage through the airport, due 
to less people at check in queue.
•Passengers save time by using any 
kiosk possible in the airport instead of 
searching a particular airline

Disadvantages for the Airlines
•Branding and advertisement
•Interface problems with common-use 
systems (adaptation of the  software 
and technology to different operating 
systems at different airports.

73



74



Se
lf 

Se
rv

ic
e 

Ba
g 

Dr
op

SELF SERVICE BAG DROP
Self Service Bag Drop Service allows 
passengers to drop their bags and print 
boarding passes at special kiosks with-
out waiting in lines for Check in Desks. 

In the classical self service check in 
system, passengers get their boarding 
passes through internet, mobile phone 
or the Self Service Devices(airport or off-
airport). Later At airport, they must visit 
an airline agent to check baggage and 
receive printed boarding passes. 

The main function of self service bag-
gage check is to unify these two steps 
by allowing passenger to check in, print 
boarding pass and check baggage by 
himself. 

Advantages for the Airports
•More efficient use of space.
•Less crowding in terminal.

Advantages for the Airlines
•More control over passenger.
•Reduced staffing: Decreasing the num-
ber of staff by replacing with a Self Ser-
vice Device.
•Bags screened sooner.

Advantages for the Passengers
•Faster and easier than traditional 
check in.
•Fewer passenger in line.
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Amsterdam Airport Schiphol has ap-
proximately 90 kiosks, most of which 
are common use self service devices. In 
addition to these, KLM and its partners 
operates 50 special kiosks for check in 
and baggage drop.
As part of the emphasis on self-service 
innovation, KLM and Schiphol are run-
ning a pilot program on passenger self 
bag tagging.

CASE STUDY // KLM SCHIPHOL SELF SERVICE BAG TAGGING PILOT PROGRAMME

1
2
3
4

Passenger place 
the bag on the belt

Passenger scans 
the e-Bar Coded 
Boarding Pass

Passenger confirms 
the flight details 
and answers the 
security detalis

Weigh the baggage

B
O

A
IN

G S



Ca
se

 S
tu

dy
 /

/ 
KL

M
 S

ch
ph

ol
 S

el
f S

er
vi

ce
 B

ag
 T

ag
gi

ng
 P

lo
t P

ro
gr

am
m

e

CASE STUDY // KLM SCHIPHOL SELF SERVICE BAG TAGGING PILOT PROGRAMME

5
6
7
8
9

Self sticking label is 
printed

Passenger attaches 
the label on bag-

gage

Passenger confirm 
the checked bag-

gage

Safety barrier 
closed down

Passenger takes 
the claim tag
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TOKYO NARITA AIRPORT  // 
CURBSIDE ONLINE CHECK IN
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Service for passengers
of multiple airlines

It is the first airport terminal (South Wing of 
Narita Airport’s Terminal 1) in Japan to of-
fer curbside check-in service and baggage 
reconnecting facilities for passengers con-
necting from international to domestic flights. 
The service can be used by all Star Alliance 
Members.
Passengers arriving by limousine buses or 
their own cars are able to drop their bags off 
upon arrival at the airport.
Passengers can print out their boarding pass 
by using CUSS kiosks and check their bag-

gage in a single location.

Self service check in. Agent assistance for 
check baggage
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Curbside Check in desks

Parking lot

Airport Terminal 

Building

Bag Check

Plaza
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CURBSIDE CHECK IN
Curbside check in is an airline service 
that  allows passengers to get their 
boarding passes and check baggage at 
the roadway area (sidewalk) of the ter-
minal building. The passenger does not 
have to go inside and wait in the desk 
check in lines. The passenger is required 
to at least tip the skycap or sometimes  
there’s a mandatory fee for each bag.

Airlines and the airport management 
promote this service to passenger den-
sity inside the terminal building. The 
passenger.

Advantages for the Airlines
•Decrease the level of check in desk ac-
tivity inside departure terminal.

Disadvantages for the Airlines
Requires airline agent

Advantages for the Passengers
•Passenger can proceed directly to the 
security check point.
•No need to carry baggage from park-
ing facility to the check in desk inside the 
terminal building.

FUTURE CONCEPT // AN IDEA TO SOLVE 
CURBSIDE TRAFFIC CONGESTION

Bag Check Plaza
Bag-check plaza is a drive-through facil-
ity that offers self service check-in and 
baggage check within proximity of the 
passenger’s vehicle.

The passengers use Self Service De-
vices (SSD) to check in for flight, print 
boarding passes and check baggage.

The bag check plazas are generally po-
sitioned according to locations of  park-
ing lots and terminal building curbsides.

Generally bags are transferred to the 
processing area (inside the terminal 
building)  by motorizes belts. Contrary, 
in distant facilities,  bags are loaded to 
the trucks to be sent to the baggage 
processing area.
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1
2
3
4

baggage storagebaggage delivery

express
bag drop

off airport
bag drop

KIOSK

off airport kiosk
check in

off airport check in

express airport
train

express airport
shuttle

TRANSPORTATION AND BAGGAGE DELIVERY SERVICES

SERVICE PROVIDER

TARGET PASSENGER GROUP

CHECK IN SERVICES

MIAMI , ORLANDO,
FORT LAUDERDALE
AIRPORTS

FRANKFURT 
AIRPORT

VIENNA
INTERNATIONAL 
AIRPORT

TOKYO NARITA 
INTERNATIONAL 
AIRPORT

HONG KONG 
INTERNATIONAL 
AIRPORT

service for passengers
of only one airline

service for passengers
of multiple airlines

airport transit operators delivery company airline company local public
transportation company

MILANO 
MALPENSA
AIRPORT

8 INTERNATIONAL AIRPORTS FROM 6 COUNTRIES
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Before implementing a new off airport 
bag drop service, I had to understand 
already existing systems around the 
globe.

In my researches I found out that there 
are 4 different types of stakeholders 
which can offer airport baggage check 
in and delivery; The airlines, airports and 
transit operators, Third party baggage 
handlers (baggage delivery companies), 
and public transportation companies. 
Generally these stakeholders share the 
cost of off airport services to increase 
profit and customer satisfaction. Some 
companies offers off airport bag drop 
service as complimentary to attract cus-
tomers from their competitors and to 
create brand loyalty.

In this chapter you will find services for 
8 international airports from USA, Ger-
many, Austria, China, Japan and Italy. 
Each study case topic is divided to 5 
sections; Company description, system 
map, Business model of the service, 
strength and weaknesses of the service, 
and related images. 

At the last part of the chapter I com-
pared these case studies to understand 
and position the services in order to see 
their differences to be a guidance for fur-
ther chapters.
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GERMANY
CITIES SERVED
AIRPORT

Slesburg, Cologne, Stutgart
Frankfurt Airport
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Deutsche Bahn AG  is one of the world’s leading passenger 
and logistics companies ( a private joint stock company) and 
operates in 150 countries. 

Every day about 237,000 e mployees a re committed to 
providing m obility and l ogistics services f or customers. as 
well a s controlling and operating the related transport 
networks in the rail, l and, ocean, and a ir f reight transport 
sectors.

The company is in conjunction with American Airlines, Emir-
ate Airline, China Airlines and Lufthansa. Also the company 
operates A iRail Service between F rankfurt International 
Airport and C ologne/Bonn, D usseldorf, F rieburg, Hamburg, 
Hanover, Mannheim, Munich, Nuremburg and Stuttgart. 

AIRail i s the link between r ail and a ir transport on r outes 
between Frankfurt and Stuttgart

PARTNERS
Frankfurt Airport, Lufthansa Airlines
  
    

AIRail

KIOSK
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AIRail TERMINAL
FRANKFURT AIRPORT

FRANKFURT
AIRPORT

LUFTHANSA QUICK CHECK IN
BAGGAGE DROP OFF

LUFTHANSA CHECK IN MACHINE

SLESBURG/BONN STATION
COLOGNE STATION

STUTTGART STATION

PAYMENT the service is free for AIRail customers

GERMANY
SLESBURG/BONN

COLOGNE
STUTTGART
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BAGGAGE CHECK

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

86



Ge
rm

an
y 

//
 D

ie
 B

ah
n 

Ai
Ra

il

PAYMENT SYSTEM
The service is complimentary of  AIRail 
Express train service. 

HOW DOES IT WORK
With AIRail passengers of Lufthansa, 
American Airlines and Emirates can 
check in at the specially designated 
Lufthansa counter at the train stations, 
where they will print their boarding 
passes for all connecting flights from 
Frankfurt. After receiving boarding pass 
they must take their baggage with them 
onto the train. On arrival in Frankfurt it is 
possible to check in baggage at the Luf-
thansa Quick Check-in baggage drop-
off counter in the AIRail Terminal at the 
long distance railway station at Frankfurt 
Airport 

On return: After arriving at Frankfurt Air-
port the passenger can collect his bag-
gage from baggage reclaim in the AIRail 
Terminal at Frankfurt Airport main-line 
station. Finally, as on the outbound jour-
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payment

information

AIRail

PAYMENT:  Compli-
mentary service / High 
Speed Dedicated Train

SERVICE: Lufthansa 
check in and bag drop

PARTNERSHIP: Lufthansa kiosks 
and check in area at train station

SERVICE PROVIDER
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STRENGTHS WEAKNESSES

the service covers 3 cities.

The service is for
 both inbound and

outbound passengers.

AIRail train stations are well
connected to public trasportation

networks of cities which are served.

Train stations of Stuttgart and
Cologne are directly connected 

to AIRail Terminal at Frankfurt
Airport.

Passengers can Check in just 15
minutes before the train departs.

The service is free for AIRail
customers.

Passengers can use Quick Check in
Baggage Drop Off in the AIRail Terminal

at Frankfurt Airport.

No Check in counter in train stations.

The off airport check in kisoks are
only for AIRail and LUFTHANSA
passengers.

No bag drop at AIRail train stations
in cities.

The service is only for AIRail and
LUFTHANSA, AMERICAN AIRLINES
and EMIRATES passengers.

KIOSK
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FRANKFURT AIRPORT TRAIN STATION
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PASSENGER DROP OFF BAGGAGE INSIDE
TRAIN STATION

PASSENGER DIRECTLY PROCEED
TO THE GATE
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GERMANY
CITIES SERVED
AIRPORT

All Germany
Berlin Tegel Airport, Frankfurt Airport, 
Hamburg Airport, Hanover Airport, 
Leipzig Halle Airport, Munich-Erding 
Airport
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Deutsche Bahn AG  is one of the world’s leading passenger 
and logistics companies ( a private joint stock company) and 
operates in 150 countries. 

Every day about 237,000 e mployees a re committed to 
providing m obility and l ogistics services f or customers. as 
well a s controlling and operating the related transport 
networks in the rail, l and, ocean, and a ir f reight transport 
sectors.

The company is in conjunction with American Airlines, Emir-
ate Airline, China Airlines and Lufthansa. Also the company 
operates A iRail Service between F rankfurt International 
Airport and C ologne/Bonn, D usseldorf, F rieburg, Hamburg, 
Hanover, Mannheim, Munich, Nuremburg and Stuttgart.

PARTNERS
Hermes D elivery Company i s Germany's largest post-
independent logistics service provider for deliveries to private 
customers.

The H ermes Versand S ervice undertakes house-to-house 
deliveries of luggage in cooperation with Deutsche Bahn AG 

1
2
3
4 KIOSK
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BERLIN TEGEL AIRPORT
FRANKFURT/M. AIRPORT

HAMBURG AIRPORT
HANOVER AIRPORT

LEIPZIG/HALLE AIRPORT
MUNICH-ERDING AIRPORT

PAYMENT online payment

cost vary from city to city

WEB PAGE

Hermes Company del-
ivers the luggages to
the airports.

on way return these 
depots will arrange 
transport of the lug-
gage back to passe-
nger home adress.

baggage storage

extra payment for 
luggages which are
stored more than 3
days.

GERMANY
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BAGGAGE CHECK IN 

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information
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PAYMENT SYSTEM
Online 
Tickets are DB Travel Centers or the DB 
agencies at the airports.

Prices
Costs varry from city to city.
7 Euro extra for Airport delivery
Luggage stored more than 3 days costs 
2 or 3 Euro/day. 

HOW DOES IT WORK
For a luggage-free rail journey to the 6 
main airports in Germany. Passengers 
can send their luggage to one of DB 
BAHN left luggage depots at these air-
ports.

The Passenger can collect it there before 
departure and then check in with his/her 
airline. On his/her return, these depots 
will also arrange transport of the luggage 
back to passengers home address. The 
customers can purchase the  luggage 
courier ticket for the return journey to-
gether with the ticket for the outbound 
journey. 

If your luggage is stored for more than 3 
working days, a charge of between EUR 
2.00 and 3.00, depending on the airport, 
is payable for each item of luggage and 
day.

The Passengers can send their luggage 
to one of DB BAHN left luggage at the 
Airports (Berlin-Tegel, Frankfurt/M., 
Hamburg, Hanover, Leipzig/Halle or Mu-
nich-Erding) to recollect before depar-
ture to check in by passenger himself. 
Passenger can use the same service on 
return for transporting the luggage back 
to their home adress.
The service can be bought from DB 
Bahn web page. 

Hand in // Collect Luggage Airports
Berlin-Tegel, Frankfurt/M., Hamburg, 
Hanover, Leipzig/Halle or Munich-Erd-
ing.
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PAYMENT:  Baggage 
delivery SERVICE: Baggage 

delivery

BAGGAGE DELIVERY 
COMPANY

PAYMENT: Baggage delivery

SERVICE PROVIDER
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STRENGTHS WEAKNESSES

The service is for
 both inbound and

outbound passengers.

KIOSK

the service covers all Germany.

The service use railway network
to carry luggages to the airports

and home adresses.

No Off Airport Check in.

No Off Airport Kiosk Check in.

No bag drop at AIRail train stations.

Extra payment for Airport
Delivery.

Customers can use depots of
6 airports in Germany. 

Economic prices of delivery and
storage.

Passenger can use the same service 
on return for transporting the 

luggage back to their home adress. 
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Hermes Logistik Group receives bags
from the predefined locations//anywhere in Germany
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Bags are delivered to the  train station, 
loaded to the DB Bahn trains  and sended 

to the requested airport

Passengers recerves baggage from DB Bahn
Baggage Depot and Proceed to Check in//6 Airport
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USA
CITIES SERVED
AIRPORT

Orlando
Orlando International Airport
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Bags

BAGS I nc. ( Baggage A irline Guest S ervices) i s an O rlando 
based baggage delivery and transportation services com-
pany w hich operates i n 200 c ities throughout t he U S and 

York City, Seattle and Traverse City.
The company have delivery representatives a t over 2 00 
domestic a irports, including a ll gateways and hubs f or t he 
major carriers. 
Special cases: D Isneyland ( Airtran Alaska A irlines, JetBlue 
Airways, Delta, American Airlines, United, US Airways, Conti-
nental Airlines)
In 2003 BAGS, Inc. s tarted off airport check-in a t hotels in 
Orlando area. The company is looking to expand the scope of 
its services to cruise ships traveling to Europe.

PARTNERS
IT Provider // ARINC Incorporated iMUSE Express System 
TSA // Transportation Security Administrator.
Airline Companies // American A irlines, C ontinental A irlines, 
US Airways, Carnivsl, Holland America Line, JetBlue Airways, 
Airtran, A laska A irlines, U nited Airlines, A IrFrance, D elta 
Airlines.
Hotels // Westin Hotels and Resorts, Orange County Conven-
tion C enter, Shades o f Green, R osen H otels and R esorts, 
Starwood H otels and R esorts, Simon, W alt Disney W orld 
Resort. 
Cruise Ships // Norwegian Cruise Line.

KIOSK

Orlando
Orlando International Airport
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Bags

BAGGAGE CHECK IN
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ORLANDO 
INTERNATIONAL

AIRPORT

4000 passengers, WAL MART employees

WAL MART sends the accomodation 
information of employees to BAGS Inc.
Company agents.

The Baggage Tag must be 
attached to the luggage by 
passenger.  

BAGS Inc. Company Agent visits 
Hotelsto issue baggage tags
and Boarding Passes.

The company agents uses 
iMUSE Express System to
operate the service.

USA
ORLANDO
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BAGS Inc. 
Company Agent

BAGS Inc. 
Company Transportation
Vehicles
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CASE STUDY  //  WALL MART CONVENTION
The system map on the left page dem-
onstrates the flow of movements of pas-
sengers and luggages of Remote Airline 
Check-in (RACE) Service performed for 
Wal-Mart’s annual Year Beginning Meet-
ing in March 2010 in Orlando.
The services is operated for 5000 Wal-
Mart employees, occupying over 13 ho-
tels throughout the Orlando area. The 
Plus Company  serviced 4000 (78% of 
total number of passengers) attendees 
at 8 hotel locations.The night prior to 
departure, The Plus Company delivered 
both boarding passes hotel room. The 
morning of departure, the passenger 
dropped their baggage off with The Plus 
Company employees.

HOW DOES IT WORK
BAGS Inc. Company operates 3 differ-
ent services for different customer needs 
under the name of Bags, Cars and Serv.

The Bags branch of the company oper-
ates services which are associated with 
travel and baggage are, Remote Airline 
Check-in (RAC), Remote Airline Check-
in Express (RACE), Curbside Baggage 
Check-in, Wheelchair Service Provider, 
Sort, Tugs and Passenger Verification.
Plus company is the service provider 
(operator company) of ARINC Com-
pany which is one of the world leaders 
in communication, engineering and in-
tegration technologies. The Plus is the 
first operator of iMUSE Express System 
in Orlando.

PAYMENT SYSTEM
The payment can be done online and 
from special koisk at service points.
Prices: 2 Bags 49.95 Dollar, each addi-
tional bag 5 Dollar.
Standard pricing includes delivery up 
to a 40 mile radius from customers final 
destination airport.  Deliveries beyond 
40 miles will incur a $10.00 per addition-
al 10 mile radius fee.

Bags Cars Serv
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SERVICE PROVIDER

Bags

SERVICE:  Off Airport 
Baggage Check in

SERVICE & EQUIPMENT:  IT 
Technologies  of Off Airport 
Check in

SERVICE
Accommodation

HOTELS
IN ORLANDO

PARTNERSHIPPAYMENT

PAYMENT: Off 
Airport Check in
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Bags

AK
POP- Classic

03/04/2011234906545063439109

AK
POP- Classic

03/04/2011234906545063439109

AK
POP- Classic

03/04/2011234906545063439109

MEARS
TRANSPORTATION GROUP

PLUS Company Agent collects Disney Tagged
Baggage from the Baggage Reclaim Belt.

HOTEL 

ORLANDO 
INTERNATIONAL

AIRPORT

HOME TOWN
AIRPORT

WALT DISNEY WORLD
RESORT HOTELS

USA

Disney Cast Member delivers
the luggage to the room of the
hotel guest within 3 hours after 
the checks in.

Guests receive an information 
packet and luggage tags via 
postal mail prior to departing 
on their vacation.

day of their stay in Disneyland

in to OIA from another country
must claim luggage and deliver
it to Magical Express Welcome

Center

PAYMENT:  Service is free to
Disney Hotel Resort customers

Customers can make Disney's
Magical Express reservation online
from disney web page or by calling

Disney Reservation Center.

USA
ORLANDO

WALT DISNEY
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CASE STUDY  //  DISNEY’S MAGICAL EX-
PRESS, HOTEL CHECK IN
Disney’s Magical Express Transporta-
tion, is complimentary roundtrip airport 
transportation and luggage delivery for 
Guests of select Walt Disney World Re-
sort hotels.
After recieving the guest room confirma-
tion number, customers can make Dis-
ney’s Magical Express reservation online 
from disney web page or by calling Dis-
ney Reservation Center. Guests receive 
an information packet and luggage tags 
via postal mail prior to departing on their 
vacation. The luggage tags are used to 
identify incoming luggage at Orlando 
International Airport.Upon arrival at Or-
lando International Airport, Disney’s 
Magical Express service will collect the 
luggage and deliver it directly to Walt 
Disney Hotel room within 3 hours after 
the hotel guest check in at the resort.
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The company agents uses
iMUSE Express System t
operate the service.

ORLANDO 
INTERNATIONAL

AIRPORT

WALT DISNEY WORLD
RESORT HOTELS

BAGS Inc. Company Agents at 
Disney Hotels issue baggage tags

and Boarding Passes.
Each resort has a check-in desk 
(this is a service contracted to TSA). 
These desks work as Full Airport
 Style Check in.
This service is only for domestic 
departures due to security reasons.

Customers can enjoy the last 
day of their stay in Disneyland

The Passenger has to bring the 
luggage to the pick-up point.
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BAGGAGE CHECK IN 

USA
ORLANDO

WALT DISNEY

Bags

MEARS
TRANSPORTATION GROUP
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CASE STUDY  //  DISNEY’S MAGICAL
EXPRESS, HOTEL CHECK OUT
On the way back, the hotel guest can 
recieve the return boarding pass and 
check luggage at Resort Airline Check-
in Service Point.

The Passenger has to bring the luggage 
to the pick-up point. The Resort Airline 
Checlk-in service is limited to participat-
ing airlines. The passengers  can also 
pre-pay the excess baggage fees from 
these point.

Each resort has a check-in desk (this is a 
service contracted to TSA). These desks 
work as Full Airport Style Check in. With 
participating airlines  the passengers 
can check baggage at the resort.

PARTNERS OF THE SERVICE
Mears Transportation Group // The larg-
est provider of ground transportion to 
the Walt Disney World Resorts.
Arinc Incorporated // Technology system 
proider for airports.
TSA // Transportation Security Adminis-
trator.

PAYMENT SYSTEM
Disney’s Magical Express Service is a 
free complimentary benefit offered to 
Guests staying at one of the 21 Walt Dis-
ney World Resort hotels. Resort Airline 
Check-In Service is also complimentary 
if the hotel guests are staying at a select 
Walt Disney World Resort hotel and are 
traveling on a domestic flight with a par-
ticipating airline.
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MEARS
TRANSPORTATION 
GROUP

SERVICE
PROVIDER

Bags

payment

information

SERVICE:  Off Airport 
Baggage Check in

SERVICE & EQUIPMENT:  IT 
Technologies  of Off Airport 
Check in

SERVICE
Accommodation

PAYMENT PAYMENT PAYMENT

PAYMENT: Off 
Airport Check in

SERVICE: Express Bus
from airport to the hotel
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STRENGTHS WEAKNESSES

The service is for both inbound
and outbound passengers.

Special services for big group
of passengers.

The service covers only Florida
Airports.

The company does not provide
transportation service.

The company agents issues
boarding passes at hotels

convention centers.
Multi airline check in system.

The company agents issues
bag tags off airport.

The company carries bags to
airport and  insert them in to BHS

          (Baggage Handling System).

The company works as a
service provider for conventions

and special hotels. (The price
arrangements are done between

parties).

KIOSK
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After reservation DIsneyland customers
receive special bag tag, and attach it  to bags 
before departure 

Plus company agents collect Disney 
tagged baggage at Orlando Airport
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Meanwhile Disneyland customers skip baggage 
claim and go to Disney Resort with 
special motor coach

The bags will be placed in rooms the 
evening of their arrival
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USA
CITIES SERVED
AIRPORT

Miami
Fort Lauderdale International 
Airport, Miami International 
Airport
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Bags to go is a Florida based American company which oper-
ates, o ff-airport check i n, baggage s torage/claim, and 
baggage delivery serives. The company has 350 employees 
(Drivers, C ustomer S ervice A gents, B aggage H andling 
System Agents, Access Control Agents) 

PARTNERS
Las Vegas // McCarran International Airport,Luxor Hotel, MG
Grand, THe venetian, The Palazzo, the Sahara Hotel, the Las 
Vegas C onvention Center, McCarran Rent-A-Car C enter, 
Sands Expo, Convention Center.
Florida // Fort Lauderdale, H ollywood I nternational A irport, 
Port Everglades Cruise Ship Terminals, Park ’N Fly.

   

Miami
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CASE STUDY  //  PORT EVARGLADES SEAPORT

BagsToGo PAYMENT internet reservation
               Online Payment.

BagsToGo PAYMENT
internet reservation
Online Payment.

Passenger has to enter Cruise Company 
Name, Cruise Ship, Disembarkation Date

 information at BagsToGo Web page.

Passenger has to enter Airline 
Name, Flight Number,Arrival 
Dateinformation at BagsToGo 
Web page.
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BAGGAGE CHECK IN

FORT LAUDERDALE
HOLLYWOOD

INTERNATIONAL AIRPORT
MIAMI INTERNATIONAL

AIRPORT

FORT LAUDERDALE
HOLLYWOOD

INTERNATIONAL AIRPORT
MIAMI INTERNATIONAL

AIRPORT

BagsToGo Agency at Seaport

BagsToGo Agent recieves the
baggage of the customer from
the bagagge reclaim belt 
(Baggage Acceptance).

Bags are delivered to cabins in
Cruise ship.

BagsToGo Agency in Airport
Baggage Storage. Passengers 
can store their bags up to
30 days.

USA
MIAMI

PORT EVARGLADES
CRUISE SHIP TERMINALS

PORT EVARGLADES
CRUISE SHIP TERMINALS

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information
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CASE STUDY // PORT EVERGLADES SEAPORT
     Cruise Passengers disembarking at 
Port Everglades store their bags with a 
portside agent of the company, who will 
transport and store baggage at Fort Lau-
derdale Hollywood International Airport 
or Miami International Airport for pas-
senger pick up.
     
Bags TO GO personnel pick up a cruise 
passenger’s bags from arriving flights at 
baggage claim and deliver them to the 
passenger’s cruise ship. 

The company uses the Clark county Avi-
ation Dept. unique RFID baggage tags.
RFID Baggage Tags (Radio Frequency 
Identification). An identification technol-
ogy using short range wireless commu-
nication for contactless data exchange. 
The system consist of RFID tags that re-
cord data, and reader/writer devices for 
writing and reading the data.  

PAYMENT SYSTEM
Passenger can use internet to make res-
ervations. They can also buy services 
from Special kiosks and service provid-
ing locations like hotels and convention 
centers. The passenger must check in 
their baggage themselves. 

Prices
Off Airport Baggage Check in 10 Dollar/
Bag
Baggage Storage                      6 Dollar/
Bag
Baggage Claim and Delivery     6 Dollar/
Bag (base price)

HOW DOES IT WORK
SERVICES
In Las Vegas,
     Passengers flying out of McCarran 
International Airport can check-in bags 
and pick up boarding passes at hotel, 
convention centers and rental car cen-
ters.Florida (service without check bag-
gage)

In Miami,   
     Park ‘N Fly customers drop bags with 
Bags To Go when they drop off their car 
and Bags To Go will  transport their lug-
gage directly to the cruise ship.
     Passengers can store their bags at 
the Fort Lauderdale Hollywood Interna-
tional Airport for up to 30days.

The service uses the same baggage 
screening criteria as the Transportation 
Security Administration (TSA) for the al-
lowed baggage items.
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payment

information

SERVICE:  Agency 
office and storage 

space

AIRPORT

SEAPORT

CRUISE SHIP

SERVICE:  Agency 
office and storage 
space

PARTNERSHIP
with ship operators

SERVICE: Baggage 
delivery

PAYMENT

SERVICE PROVIDER
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1325-1929-5679-0758-4050-
2159
1325-1929-5679-0758-4050-
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STRENGTHS WEAKNESSES

The service covers Las Vegas and
Florida Airports.

The company does not provide
transportation service.

Passengers can store their bags
at Lauderdale H. Int. Airport for

up to 30 days.

The company agents issues
boarding passes at hotels

convention centers.
Multi airline check in system

I Phone check in Application.

The company agents issues
bag tags off airport.

The company carries bags to
airport and  insert them in to BHS

          (Baggage Handling System).

Low prices compared to
similar services.

KIOSK

The service is for both inbound
and outbound passengers.

Special services for transit
passenger to airport and seaport.
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Bags to Go Agents receives bags from 
the baggage reclaim belt
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Bags are delivered to cabins in
Cruise ship

121



AUSTRIA
CITIES SERVED
AIRPORT

Vienna
Vienna International Airport
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Vienna I nternational A irport has a  r emote terminal ( City 
Airport Terminal) located i n downtown Vienna, w hich i s 
connected to the regional transit system and has a dedicated 
rail link to the airport. There are both manned check-in desks 
and self service check-in kiosks available for check-in with or 
without l uggage. The r emote terminal o ffers both check-in 
and baggage check, with the checked bags transported to 
the airport in secure sections of the rail cars. 

PARTNERS
Vienna Airport

Vienna
Vienna International Airport
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AUSTRIA
VIENNA

service is only available for 
addresses within Vienna City 
Center

PAYMENT: Service is free 
to CAT passengers. 

PAYMENT: Online Payment
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KIOSK BAGGAGE CHECK IN

WIEN-MITTE
TRAIN STATION

VIENNA
INTERNATIONAL

AIRPORT

CAT-CAB ticket includes
the travel with the CAT 
as well as the travel 
with the CAT-CAB for up 
to 4 passengers.

Off Airport Check in:
The City Check-in is free 
of charge for CAT customers.

The checked in baggage MUST be
transported to the Airport ON THE
SAME TRAIN as passengers.

allowances can be made for delays.

On arrival passenger needs to go
CAT-CAB information desk to use 
the service

Passengers which used Self Service
Check-in kioks can directly go to the 

“Fast Bag Drop Counters” at the 
Airport.

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information
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CASE STUDY // CAT-CAB SERVICE
CAT-CAB: Whether the passenger is ar-
riving or departing, the CAT-CAB service 
bring the passenger from his hotel/resi-
dence to the City Check in at Wien-Mitte 
or viceversa. The CAT-CAB reservations 
can be made from 9 p.m. on the previ-
ous day to 2.5 Hours before departure. 
The service is only for the locations at 
vienna city.

PAYMENT SYSTEM // CAT-CAB SERVICE
The price for a CAT-CAB ticket includes 
the travel with the CAT as well as the 
travel with the CAT-CAB for up to 4 pas-
sengers.
The price of the service is 26 Euros. The 
additional passengers (maximum 4 per-
son per vehicle) have to pay 9 Euro for 
CAT Train ticket. 

HOW DOES IT WORK
The City Airport Terminal in the Vienna 
City Center Wien-Mitte Station (end 
of CAT line) allows passengers to ob-
tain boarding passes and check bag-
gage using either self service devices 
or full-service agents. Baggage must be 
checked at least 90 min prior to depar-
ture and is transported to the airport on 
the same train as the passengers. The 
baggage is off-loaded at the airport and 
inserted into the baggage-handling sys-
tem directly for screening and delivery to 
the aircraft. Vienna International Airport 
was one of the first European airports 
where self-service baggage check was 
implemented. Boarding-pass-only SSDs 
are located in front of the ticket coun-
ters. Passengers who check in via the 
Internet can proceed directly to the bag-
drop-only counter positions and check 
their baggage with an agent. Passengers 
can also use the self-service baggage 
check-in positions. Airline personnel are 
strategically positioned throughout the 
check-in hall to encourage the use of 
self-service devices and to assist pas-
sengers as necessary.

City Check-in  (an exclusive service for 
CAT passengers) is free of charge for our 
customers.
The price of one way ticket is 9 Euros.
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payment

information

PAYMENT:  Complimentary 
service / High Speed

Dedicated Train

SERVICE: Full Off Air-
port Check in

SERVICE:  Chauffeur 
service for Vienna City 
Airport Train (CAT)

PARTNERSHIP: Off Airport Check 
in facilities

VIENNA 
INTERNATIONAL 
AIRPORT

SERVICE PROVIDER
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STRENGTHS WEAKNESSES

Wien Mitte train is well connected
to public trasportationnetwork of Vienna.

The company also operates chaffeur
service for express train passengers.

Express train between Wien Mitte
Station and Vienna Airport.

The service covers all Vienna city.

The service is only for outbound
passengers.

Baggage must be checked at least 90 min
prior to departure and is transported to the
airport on the same train as the passengers.

Passengers can store their bags
at Lauderdale H. Int. Airport for

up to 30 days.

Full off Airport Check in at
Wien Mitte Train Station.

Kiosk Check in at
Wien Mitte Train Station.

Passengers which used Kiosk Check in
can drop off their bags at “Bag Drop

Points” inside Wien Mitte Train Station.

Passengers can drop off
baggages at Wien Mitte

Train Station.

The CAT Company carries bags with 
the same train to airport and insert them

in to BHS (Baggage Handling System).

Low prices compared tosimilar services
In other European citiesonly express

train service costs nearly10 Euros.

KIOSK

127



Electric car of the CAT-CAB
delivers customers to Wien Mitte  train station
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CAT CAB customers
check in their baggage and 
receive their boarding passes

Checked in baggage must be transported
to the airport on the same train as passengers
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CHINA
CITIES SERVED
AIRPORT

Hong Kong
Hong Kong International Airport
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The MTR Corporation was established in 1975 as the Mass 
Transit Railway Corporation with a mission to construct and 
operate, under p rudent commercial principles, a n urban 
metro system t o help meet H ong K ong's public transport 
requirements. 

The C orporation operates t he A irport Express S ervices, a  
dedicated high-speed link providing the fastest connections 
to Hong Kong International Airport and the c ity's exhibition 
and conference centre, AsiaWorld-Expo.

PARTNERS
Hong Kong International Airport
108 airline companies participate to this service.
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PAYMENT: service is free 
to Airport Express customers

HONG KONG
INTERNATIONAL

AIRPORT

Passengers can use
free shuttle services
between Hong Kong
Station, Kowloon 
Station and major
hotels.

KIOSK BAGGAGE CHECK INKOWLOON STATION
HONG KONG STATION
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Off Airport Check in Service
can be used on the same day
as departure. The checked in
baggage and the passenger

DO NOT HAVE TO BE on
 the same train.

Some airlines allows off airport
check in 1 day in advance.

PEOPLE'S REPUBLIC of CHINA
HONG KONG

CASE STUDY 

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information
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PAYMENT SYSTEM
The service is free for AEL customers, 
and the tickets can be purchased from 
Airport Express Customer Services or 
Ticket Issuing Machines.Altnatively, the 
passengers can make online reserva-
tion. 

PRICES
Hong Kong to Airport $100, Round Trip 
$180
Kowloon to Airport $90, Round Trip $160
Tsing Yi to Airport $100, Round Trip $180

HOW DOES IT WORK
Most airlines have their check-in coun-
ters at both the Hong Kong Station 
and Kowloon Station. As such, Airport 
Express Train (AEL) passengers can 
check-in and leave luggage by using the 
In-town Check-in facilities at these sta-
tions, so that they don’t need to carry 
the luggage and can go shopping and 
eating for the rest of day before heading 
off to the Airport (The In-town Check-in 
service can be used on the same day as 
departure, and 90 minutes before the 
aircraft takes off. Some airlines allow 
Check-in one day in advance)

Free shuttle services connect Hong 
Kong Station, Kowloon Station and ma-
jor hotels.

Hong Kong Station, Kowloon Station 
and Tsing Yi Station are well connected 
to the local MTR stations and bus ser-
vices. The journey takes 23 minutes 
from the Airport to Hong Kong Station; 
20 minutes to Kowloon Station.

The passenger can use free in town 
check in service with an issiued Airport 
Express ticket.

Service Hours: 6:00 am - 1:00 am
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payment

information

SERVICE: Complimentary 
service, hotel-train station

VIENNA 
INTERNATIONAL 
AIRPORT

SERVICE PROVIDER

PAYMENT:  Complimentary 
service / High Speed

Dedicated Train
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STRENGTHS WEAKNESSES

The service is only for outbound
passengers.

Express train between Hong Kong,
Kowloon and Tsing Yi Stations to
Hong Kong International Airport.

Full off Airport Check in at
all 4 train station.

Kiosk Check in at
all 3 train stations.

Passengers can drop off
baggages at all 3 train stations.

Passengers do not have be on the
same train with their baggage.

The service is free to all AEL Customers.

Hong Kong Station, Kowloon Station and
Tsing Yi Station are well connected to the

local MTR stations and bus services.
Free Shuttle services connect Hong Kong

and Kowloon Stations to major hotels.

Three stations in city.

KIOSK
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Full Check in counters at 
Kowloon Train Station//city center
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After check in passengers
use MTR Express trains to reach
Hong Kong Airport

Passengers directly proceed
to the embarking gates
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JAPAN
CITIES SERVED
AIRPORT

Tokyo
Narita International Airport, Kansai 
International Airport
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Tokyo N arita international A irport offers one o f the widest 
assorrtments of r ail services available at any a irport. 36 
percent of the passengers arraive by rail, 23 percent arrive by 
bus.

PARTNERS
GPA Airport Delivery Service, ABC Airport Delivery Service, 
JAL Airport Delivery Service, QL Liner, ANA Air Service Tokyo.
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TOKYO NARITA 
INTERNATIONAL AIRPORT

KANSAI INTERNATIONAL
AIRPORT BAGGAGE CHECK IN
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JAPAN
TOKYO

Customers calls one of the
delivery company

Contact information and service fees
can be found on Narita Airport web page

Passengers can deliver their
baggage directly to a depot 
or convenience store of the

delivery company

Delivery Company Agent
ABC Airport Delivery Service
ANA Air Service Tokyo
GPA Airport Delivery Service
QL Liner
JAL Grand Support

PAYMENT: Payment at baggage claim
Baggage delivery service

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

Passengers generally use express trains to go 
Airport.There are 3 express trains (Keisei Tokkyu

Train Keisei Skyliner, JR Narita Express)and 1 local
 train rail (JR LineTrain) 
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PAYMENT SYSTEM
2,000 yen (approximatlly 18 Euros) per 
suitcase (in the Kanto area). Charges 
may vary depending on size, weight, and 
area to be delivered.

Prices
Charges for the luggage delivery service 
from Narita Airport to Tokyo :
ABC Airport Delivery Service     1700 Yen 
max 20 kg
ANA Air Service Tokyo                1690 Yen 
max 15 kg
GPA Airport Delivery Service      2110 yen 
max 25 kg
QL Liner                                     1700 Yen 
20 kg

Charges for the luggage delivery service 
from Kansai International Airport to To-
kyo
ANA Air Service Tokyo                1990 Yen 
max 15 kg
JAL Grand Support                   1990 Yen

HOW DOES IT WORK
Tokyo Narita Airports colloborates with 
private luggage delivery services for 
airport baggage delivery. The service 
doesnt have Off Airport Baggage Check.

Passengers can have their baggage col-
lected from their lodging in Japan in ad-
vance and delivered at the airport.
Passengers have to telephone call cen-
ter to make arrangements for a pick up. 
Passengers who prefer to deliver their 
baggage directly to a depot or conve-
nience store should contact the relevant 
delivery company on which Locations 
accept baggage for delivery to the air-
port. 
In addition, baggage can also be deliv-
ered from the airport to the passenger’s 
lodging on arrival.
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payment

information

SERVICE: Baggage 
delivery to airport

SERVICE: Agency office 
and storage space

NARITA
INTERNATIONAL
AIRPORT

SERVICE PROVIDER

Delivery
Companies
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STRENGTHS WEAKNESSES

Keisei Tokkyu, Keisei Skyliner
JR Narita Express

Narita International Airport.

Baggage delivery covers
Tokyo  city.

The service is promoted generally for only
Tokyo habitants.

Kiosk Check in at
all 3 train stations.

Passengers can choose one of six
delivery companies according to

location of their home.

In case of need passengers can

of delivery companies.

The service costs approximately 20 Euro
without off airport check in and addition 
features.

Tokyo city has a Wwll connected
trasportation network.

KIOSK
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Tokyo Narita Airports colloborates with private luggage 
delivery services for airport baggage delivery
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Most of the customers use Narita Express to go
city center. However; Delivery companies use their own trucks

These private delivery companies
have different services for different 
passenger types
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ITALY
CITIES SERVED
AIRPORT

Milano
Malpensa Airport, Linate Airport
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Sistema Milano i s an association which operates several 
airport services to promote tourism in Lombardy.

With collaboration of SEA (The operator Company of Milano 
Airports), Sistema Milano p rovides value added and 
enhanced travel experiences t o the visitors a t hotels, f airs, 
and airports. The company is also sector leader in domestic 
and international transportation and logistics.

Sistema Milano also provides reservation and transportation 
services f or hotels, r estaurants, cultural and gastronomic 

Unione Confcommercio

PARTNERS
SEA (The Operator company of Milano Airports)
Unione C onfcommerci (The A ssociation represents busi-

and professions in the Milan area and province)

Malpensa Airport, Linate Airport
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ITALY
MILANO

Passengers generally use express trains to go
Airport.There are express trains from both Cadorna and

Central Railway Stations, and Shuttle service from
only Central Railway Station

Customers contacts with Hotel
management for service delivery
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BAGGAGE CHECK IN

SISTEMA MILANO Agent

Hotel employee at reception or SISTEMA MILANO
Agent prints the e-BCBP (Boarding Pass) and gives
it to the customer 

SISTEMA MILANO
Transportation Vehicle

SISTEMA MILANO
Baggage Storage

SISTEMA MILANO
Airport Assistance Agent

Club Sea Lounge
in VIP Area

MALPENSA AIRPORT
LINATE AIRPORT

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

RECEPTION
HOTEL

PAYMENT: Payment to the Hotel

SISTEMA MILANO
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Sistema Milano
Passenger can asks hotel reception for 
the possible service and choose the 
most suitable option according to his 
interest.

There are 3 options.

1 // Web Check in + Baggage Transfer
The Sistema Milano Agent takes the 
baggage from the hotel and delivers it to 
the Malpensa or Linate Airport. Passen-
ger collects his baggage from Sistema 
Milano office at airport to proceed bag 
drop. 

2 // Web Check in + Fast Track-Lounge
The Sistema Milano Agent takes the 
baggage from the hotel and delivers it to 
the Malpensa or Linate Airport. 

Passenger collects his baggage from 
Sistema Milano office at airport to pro-
ceed bag drop and security points 
through Fast Track gate access. Instead 
of waiting at boarding gate, he can rest 
atClub SEA Lounge in VIP AREA. 

3 // Web Check in + Airport Assistance
The Sistema Milano Agent takes the 
baggage from the hotel and delivers it to 
the Malpensa or Linate Airport. 

When the Passenger arrives at Sistema 
Milano office at the airport, the company 
provides an airport consultant at his dis-
posal.

The passenger is provided additional 
facilities like Fast Track gate Access 
through check in desk and security 
points and exclusive access to Club 
SEA Lounge in VIP Area. 

SISTEMA MILANO

1

1

1

2

2

2

3 4

3

5

4

Fast
Track

Fast
Track
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ITALY
MILANO

Passengers generally use Taxi to arrive Airports
from Fiera Milano
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BAGGAGE CHECK IN

SISTEMA MILANO Agent

SISTEMA MILANO
Transportation Vehicle

SISTEMA MILANO
Baggage Storage

SISTEMA MILANO
Airport Assistance Agent

Club Sea Lounge
in VIP Area

MALPENSA AIRPORT
LINATE AIRPORT

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

CHECK IN
MILANO
FIERA

PAYMENT: Payment at baggage claim

SISTEMA MILANO

FIERA MILANO

SISTEMA MILANO Agent prints the
e-BCBP (Boarding Pass) and gives
it to the customer
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The service, provided in conjunction 
with Sistema Milano, will provide addi-
tional facilities like the Fast Track gate 
access and the exclusive access to Club 
SEA Lounge in VIP AREA. Furthermore 
travellers could leave their lagguages di-
rectly at Fiera Milano Check-In Point and 
collect them in the Airport at the Sistema 
Milano office.

1 // Web Check in
Passenger have the check in for his flight 
in to the Fiera Milano permises.

3 // Web Check in + baggage Transfer
Passenger leaves his baggage at Check 
in Point in Fiera Milano and reconcile 
with it at the Sistema Milano office in the 
airport.

2 // Fast Track Lounge
Passenger have the check in for his 
flight in to the Fiera Milano permises. At 
the airport he proceeds bag drop and 
security points through Fast Track gate 
access. Instead of waiting at boarding 
gate, he can rest atClub SEA Lounge in 
VIP AREA. 

4 // Web Check in + Airport Assistance
Passenger leaves his baggage at Check 
in Point in Fiera Milano and reconcile 
with it at the Sistema Milano office in the 
airport.

When the Passenger arrives at Sistema 
Milano office at the airport, the company 
provides an airport consultant at his dis-
posal.

The passenger is provided additional 
facilities like Fast Track gate Access 
through check in desk and security 
points and exclusive access to Club 
SEA Lounge in VIP Area. 

Fiera Milano check in
Fiera Milano provides service to all 
the visitors and exhibitors allowing to 
check-in directly from Fiera Milano for all 
the flights from both the Milan Airports 
(Malpensa and Linate).

SISTEMA MILANO

1

1

1

1

2

2

2

3 4

3

5

4

Fast
Track

Fast
Track
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payment

information

AIRPORT OPERATOR

PAYMENT: Package 
deals with hotels

PAYMENT
Promotion of the 

service to the 
customer

SERVICE: Bag drop and 
security points through 
Fast Track gate access 

SERVICE: Baggage 
delivery and assistance 

Customer can be informed 
about the service only from 

hotel lobby

HOTELS
SISTEMA MILANO

SISTEMA
MILANO

1

2
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STRENGTHS WEAKNESSES

High level of transportation connectivity.

The service covers all hotels in Milano.

from Express Train services.

No marketing for the Milano habitants,
Maximum 6-7 customer per day
which are only from the hotels.

Passengers can store their bags

Malpensa and Linate airport.

Business class airport experience
for all types of passengers

(LCC, Economy Class).

Lower prices for bigger
groups and special events.

Off Airport Check in is possible
at all hotels in Milano.

NO off Airport Baggage Check in
because of the legislation.

Payment through Hotels

Relatively high prices with respect to
similar services in the world.

NO Kiosk Check in.

Passengers use FastTrack
gate access.

SISTEMA MILANO can receive baggage
from any location in Milano.

Very old Baggage Handling System
in Malpensa Airport.

KIOSK
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ITALY
MILANO

The service is only for
this 3 airlines

Passengers with only 
hand baggage

PAYMENT: service is free 
to Malpensa Express customers

MALPENSA
AIRPORT

TELE CHECK IN
CADORNA TRAIN STATION

B
O

A
R

D
IN

G
 

P
A
S

S

B
O

A
R

D
IN

G
 

P
A
S

S

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

154



Ita
ly

 /
/ 

M
al

pe
ns

a 
Ex

pr
es

s 
Te

le
 C

he
ck

 in

Disadvantages
No Check baggage in city.

Malpensa Express Tele Check in
Passenger with only hand baggage can 
check in at Malpensa Express office at 
Cadorna Train station. The service is 
provided only for Lufthansa Airlines, 
Easyjet and Airone.

Passenger can directly proceed to secu-
rity points when they arrive at Malpensa 
Airport.

Payment System
Passengers must buy the Malpensa Ex-
press ticket to use the Tele check in ser-
vice.

Price
Malpensa Express ticket            11 Euro

According to Italian Civil Aviation Authority Ente Nazio-
nale per l’Aviazione Civile (ENAC) 

“Baggage destination tags will only be placed on check 
baggage at the point of acceptance and only by a direct 
airline employee or an authorized airline representative.”

155



PASSENGER JOURNEY WITH CHECK BAGGAGE
AND CHECK IN POINTS COMPARISON

City Center
(Hotels, Residences, 

Fairs, etc)

The transportation vehicle 
used for baggage delivery

residence

public
transportation

city-airport
transportation

airport internal
transportation

airport departure
terminal

Express Train  and 
Shuttle Stations

Curbside check in,
Airport Train Station 

check in

Baggage Storage

Airport check in
desktRACK

Boarding on Plane
FastTack
Lounge Service

Chauffeur ser-
vice for Vienna 

City Airport 

Free shuttle 
service 
from hotels

Check in (Boarding pass) Bag Drop

Journey of the baggage 
WITH passenger

Journey of the baggage 
WITHOUT passenger

Extra features
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The graphic on the left page shows the 
comparisons of passenger journey with 
check baggage  between 7 companies 
which are previously  analyzed.

The thick arrows corresponds to time 
that passenger carries check baggage 
and the thin arrows  shows the bagage-
less movement. 
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PASSENGER JOURNEY TIME WITH CHECK BAGGAGE COMPARISON

Size of the circles correspond to total amount of 
time that passenger carries check baggage

Baggage delivery with truck

Baggage delivery with train

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO
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COMPANY POSITIONING  ACCORDING TO OFFERED SERVICE
AND CITY TRANSPORTATION NETWORK

Size of the circles correspond to total amount of 
time that passenger carries check baggage

Baggage delivery with truck

Baggage delivery with train

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO

High level of
transportation
connectivity

Airport
Check in desk

Full Off Airport
Check in

Low level of
transportation
connectivity
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COVERED AREA

The level of progress in public 
communication through differ-
ent channels. 

Because of selling  their ser-
vices directly to the costum-
ers, some of the companies in 
my research, such as CAT CAB 
in Vienna, MTR Express in Hong 
Kong and BAGS TO GO in Orlando 
give great importance to public 
visibility. 

The companies which sell their 
services through other stake-
holders such as hotels, conven-
tion centers and railway com-
panies, gives less importance 
of public communication.
(SISTEMA MILANO, BAGS Inc., DB 
Bahn Hermes) 

Depending on service type (lug-
gage delivery, Off airport check 
in, Express train,  limousine ser-
vice), some of the delivery com-
panies can serve to a broader 
area. 

DB Bahn (national railway com-
pany of Germany) can make 
baggage delivery to 6 airports 
from all cities of the country.

SISTEMA MILANO can take deliv-
ery of baggage from hotels at 
larger urban zone of Milan city.

CAT CAB and MTR Express can 
receive baggage from only spe-
cific train stations which are lo-
cated in city center.

BRAND COMMUNICATION & PUBLIC VISIBILITY

10 3 5 7 92 4 6 8 10

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO

10 3 5 7 92 4 6 8 10

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO
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TRANSPORTATION EFFICIENCY

In addition to luggage delivery,
BAGS Inc., and  BAGS TO GO 
offers a variety of services in-
cluding curbside Check in, 
Wheelchair provider and pas-
senger verification.

CAT CAB from Vienna provides 
chauffeur service For Vienna 
City Airport Train. Also in Hong 
Kong, MTR Express operates 
free shuttle services from major 
hotels to train stations. 

On the other hand, SISTEMA MI-
LANO offers more individualized 
services such as airport assis-
tance and VIP Lounges.

In Vienna, CAT CAB offers City 
service with chauffeur service , 
the service uses electrical cars 
for chauffeur service. 

In Hong Kong, the baggage 
check in points of MTR Express 
train service are located at met-
ro stations which are well con-
nected to the urban transporta-
tion system of Hong Kong.

NARITA Delivery companies in 
Tokyo and SISTEMA MILANO in 
Milan use their own delivery 
vehicles to transport baggage 
from city center to Airport. The 
usage of delivery trucks instead 
of railway causes high costs in 
transportation and increase in 
CO2 emission.

VARIETY OF SERVICES

10 3 5 7 92 4 6 8 10

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO

10 3 5 7 92 4 6 8 10

DB Bahn (Hermes)

NARITA Delivery

BAGS TO GO

BAGS Inc.

CAT CAB

MTR Express

AiRail

SISTEMA MILANO
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MILANO

Milan hosts one of the worlds largest 
and most important furniture, design 
and fashion fairs. The new fair ground 
of city was opened in 2005. Fiera Milano  
is the biggest trade fair of Italy, and the 
second biggest in the world after Han-
nover. The Fiera milano organizes almost 
70 events each year which are visited by 
5 million  people in total.

Milan is the second biggest city of Italy 
and the capital of the region Lombardy 
and of the province of Milan. It is one 
of Europe’s largest city and one of the 
world’s major financial and business 
centres. its hinterland is the largest in-
dustrial area in Italy.

The main sources of revenues are fi-
nance and banking, food production, in-
formation technologies, logistics, trans-
portation and tourism.

The city maintains its  strong economy 
by production of textile and garments, 
automobiles chemicals, industrial tools, 
heavy machinery, book and music pub-
lishing.

Population 
of Core 

1.321.000 4.251.000

Population of 
larger urban zone 4

highest  GDP
in Europe

th

26
largest economy

in the world

th 2MILLION 56%
Number of tourists 

visited Milan in 2009
of tourists are
from abroad

 The average number of  
days that a tourist stay in 

the city 

3,43

165



MILAN MAP  // 
AIRPORT LOCATIONS 

50min

30min

60min

18.947.808
Number of passengers 
served in 2010

MILANO
MALPENSA
AIRPORT

39.97km

1

1

2

3

25min

35min

8.296.450
Number of passengers 
served in 2010

Domestic, short 
Haul int. Flights
TERMINAL

LINATE
“ENRICO FORLANINI”

AIRPORT

7.8km

2

60min

7.677.224
Number of passengers 
served in 2010

Low Cost Carriers
TERMINAL

BERGAMO
ORIO AL SERIO

AIRPORT

45km

3

Regular,Charter
TERMINAL 1
Low Cost Carriers
TERMINAL 2
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Milano Airport System consists of three 
international airports. Malpensa, Lin-
ate and Bergamo Orio Al Serio Airports. 
Each of these airports have different 
characteristics and structures depend-
ing on the location with respect to city, 
transportation

Malpensa is the biggest airport of Milan, 
and the busiest in Italy in terms of inter-
national traffic. First terminal is used for 
all types of flights with a majority of reg-
ular airlines. The second terminal is the 
hub terminal of Easyjet and it is totally 
dedicated to English Low Cost Carrier.

Linate airport is the second major airport 
of Milan. The biggest advantage of the 
airport is its closeness to the city center.  
The airport is generally used for domes-
tic flights. 

THe third of the system is Orio al Serio 
Airport in the Bergamo city. Low Cost 
Carriers uses this airport because of its 
low landing fees.
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15MILLION
The  population of in-

habitants  that Malpensa 
airport serves  

27-37MINUTE
Reclaim time for first

and last piece of baggage

Malpensa is the dominant airport not only 
in Milan, but also in Lombardy. Malpen-
sa was the 21st busiest airport in Europe 
in terms of passengers. As of early 2008, 
Malpensa remains the top Italian airport 
in terms of international traffic, together 
with Rome Leonardo da Vinci Airport in 
terms of total passengers.

Hub
Malpensa Airport is hub for 6 airline 
companies such as Airone, CargoItalia, 
Air Italy, Neos, Blue Panorama and Luf-
thansa Italia.

Lufthansa at Malpensa Airport
In 2008 Lufthansa announced plans to 
create its first Hub outside Germany, 
and its fourth European hub. In October 
2008 Lufthansa set up its Italian divi-
sion, Lufthansa Italia. SEA (the company 
which controls Milan’s airports) and Luf-
thansa have a memorandum of under-
standing for future development and im-
provement of current facilities. 

In July 2009 Lufthansa announced that 
it had requested 10 additional daily slots 
at Malpensa.[5] As of July 2010, “Luf-
thansa Italia” serves fifteen destinations 
from Milan.

Easyjet Case
EasyJet has a dedicated Terminal (T2) 
and Malpensa is that company’s biggest 
base outside the UK.

21
busiest airport in Europe 

in terms of passenger

st 1
busiest airport in Italy  in

terms of international 
traffic

st

18.947.808
Number of passengers 
in 2010 

Regular,Charter
TERMINAL 1
Low Cost Carriers
TERMINAL 2

116
The total number of air-
lines that use Melpensa

Airline Hub
An airline hub is an airport 
that an airline uses as a 
transfer point to get pas-
sengers to their intended 

destination.

   

22MINUTE
Minimum queuing

time at check-in

11MINUTE
Minimum queuing time 

at passport control 
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TRANSPORTATION // MALPENSA // FIXED ROUTE BUS SERVICES

SCHEDULED EXPRESS BUS // AUTOSTRADALE, AIRPULLMAN

Malpensa Shuttle-Linate

6€70min

Terminal 1
Gobba & Cormano Terminal 2

Linate Airport

39.97km

Malpensa Shuttle-Milano

50min 7.5€

Central Railway Station Terminal 1
Milan Fair Terminal 2

MILANO MALPENSA AIRPORT  // 
MALPENSA SHUTTLE
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TRANSPORTATION // MALPENSA // FIXED ROUTE BUS SERVICES

Advantages
•Low price respect to Malpensa Express 
Train
•Service frequency (every 15 minutes)
•Location of last stop in city is highly 
integrated with regional and interurban   
transportation system (Central Railway 
Station).
•Direct connection to Malpensa Airport 
Terminal 2
•Transfer to Linate Airport

Disadvantages
•The service is slow  during peak peri-
ods of traffic.
•Uncomfortable couches
•Uncomfortable passage between meto 
trains and bus stop

Scheduled Express Bus
A wide variety of bus services are oper-
ated from Malpensa Airport by two pri-
vate companies, Autostradale and Air-
pullman. These shuttles utilizes common 
shared bus stop  locations  (Milan fair, 
Central Railway Station) in the center. 

Also it is the only direct fixed route ser-
vice between two Malpensa and Linate 
Airports.

The price of the service varies between 
5 to 8 Euros depending on the departure 
time and number of the passengers.

Integration with urban transportation 
system
The final destination of shuttles are Cen-
tral Railway Station which is served by 2 
metropolitan lines( Linea 2, 3)
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TRANSPORTATION // MALPENSA // FIXED ROUTE RAIL SERVICES

Local Train
RAILWAY

1.5€90min

Terminal 1

Via Gallerate State Rail 

Central Railway Station
Garibaldi Station

39.97km

Malpensa Express
HIGH SPEED DEDICATED TRAIN //  LENORD

11€29min

Terminal 1Cadorna Railway Station
Central Railway Station Since 1998, some Malpensa expresses 

are providing non stop services between 
Malpensa and Cadorna

MILANO MALPENSA AIRPORT  // 
MALPENSA EXPRESS
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Malpensa Express
The Malpensa Airport is a high speed 
dedicated rail service linking two central 
destination areas of Milan with the main  
airport of the city, Malpensa Internation-
al Airport.

The Malpensa Express service opened 
in 1999 and until 2010 it  was only serv-
ing between Malpensa Airport and Ca-
dorna Station. In September 2010, new 
Trenitalia services to Central Railway 
Station (Stazione Centrale) introduced, 
along with connecting lines from other 
cities in Milan.

The Malpensa Express operates every 
30 minutes on a 29 minute journey from 
the Cadorna Railway Station to Malpen-
sa Terminal 1. The existing rail station 
located on the west side of the terminal 
under the Sheraton Hotel and provides 
direct escalator access to the floor -1 
where passengers can find elevators for 
arrival and departure floors.

Integration with urban transportation 
system
Both Cadorna and Central Railway Sta-
tions are integrated with regional trans-
portations system. Both stations are 
served by two metropolitan rail lines. 

In addition to the Malpensa Express, 
there are other direct high-speed rail ser-
vices connecting Malpensa Airport with 
Florence, Bologna, Rome and Naples. 

Advantages
•The trains are designed for people with 
baggage.
•The rail system provides service every 
30 minutes
•The service is faster than taxis and bus-
es to many downtown locations
•The stations at the city are both served 
by two metropolitan rail lines,
Cadorna Station // Linea 1, 2
Central Railway Station // Linea 2, 3
•Lowered entry platform

Disadvantages
•Currently, all rail users must access the  
Terminal 2 by entering Terminal 1 and 
taking free (for Malpensa Express pas-
sengers) shuttle.

TRANSPORTATION // MALPENSA // FIXED ROUTE RAIL SERVICES

57
The current number of  

journey of Malpensa 
Express per day 

22.658
The total  number of  
journey of Malpensa 

Express in 2006

1.482.982
The total number of 

Malpensa Express 
passengers in 2006

15.6

9.482.982
The total number of 

Malpensa Express 
seats available in 2006

72.6km
The average speed of 

Malpensa Express Trains

412
The  seating capacity 

of the trains
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Business travelers are often frustrated 
by the actual and perceived waste of 
time and are anxious about missing their 
meeting.

The biggest advantage of the airport is 
the Malpensa Express trains which con-
nect Malpensa Airport to the city in 30 
minutes. I put this quality of the airport 
at the center of practice. Express railway 
helped me to increase transportation ef-
ficiency both in time and energy aspects.

In my thesis I tried to create a new kind 
of connection between the city and fre-
quent Milano traveler. The service is 
specifically designed for Milano busi-
ness travelers, which seek speed, com-
fort, connection.

Milano is the business capital of Italy 
and one of the world’s most popular 
meeting point for many sectors. The city 
held nearly 150 events with more than 6 
million visitor per year. And the city will 
host Expo in 2015.

However; contrary to dynamic struc-
ture  of the city, the main airport is old 
and can not meet the needs of travel-
ers. Only some of the airplanes can get 
access to tubes, passengers are gener-
ally transported to the baggage claim-
ing area by airport buses, Moreover old 
infrastructure of the baggage handling 
system increase the amount of loss time, 
dramatically. In addition to all, When we 
count  the amount of time which is lost in 
the traffic, passengers loose almost an 
whole day.  
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Vision
•Create ideal conditions for business 
travelers. Their checked bags would be 
picked up at their home and delivered to 
their final destination.
•Business travelers seeks quality at rea-
sonable prices.

PSS
•Decrease the total transportation costs 
and air pollution.
•Create a community through baggage, 
and business sectors.
•Several services from single contact 
point.

AIM
•To reduce amount of time in waiting 
lines, city traffic.
•To increase “Passenger Level of ser-
vice”
•Create additional revenues for all stake-
holders by dividing the service.
•To encourage milano visitors to use 
public transportation and express trains.
•Be inexpensive and reliable

BagExpress is a premium class bag-
gage delivery and assistance service for 
frequent milano visitors and residents 
which facilitate baggage carrying pro-
cesses to maximise travelers efficiency. 
The service use already existing infra-
structure and combine main stakehold-
ers (Delivery Company-Sistema Milano, 
Malpensa Express Train-LeNord, City 
Fairs and Hotels) which currently provide 
their services independently.
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BagExpress offers Milano business trav-
elers (both residents and visitors) an un-
conventional way of baggageles travel. 
The service focuses on business people, 
which visits milano frequently. 

Just from the first visit BagExpress en-
courages its customers to use public 
transportation. The service assists the 
passenger to minimise his time loss in 
traffic an waiting lines.customers

Moreover, online platform of the BagEx-
press Service, uses bags asa linkage be-
tween different passengers which visitis 
Milano for the same basic reason “Busi-
ness”.

What?
In my researches, I have found out that 
each service provider uses its cities spe-
cific characteristics to maximise passen-
ger satisfaction and profit. In this project 
I concentrated to the needs of Milano 
business travelers and to their baggage 
and transportation problems.
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Malpensa Airport
Similar to other cities which are dis-
cussed in previous chapter, main airport 
of Milano is outside of the city metro-
politan area. There are 2 different ways 
connection, railway and highway. If a 
traveler goes to city center by a taxi the 
costs of transportation increase dramat-
ically. Also if a Milano resident goes to 
the airport by his private car, he has to 
pay excessive amounts of parking fees.

Fiera
The city has two trade fairs. The major 
fair is located 25 kilometers outside of 
city center. The second fair is located 
northwest of the town. both of these fairs 
houses almost 40000 exhibitors and 6 
million visitors. The most famous events 
are Salone del Mobile, EICMA, BI-MU 
and International Tourism Exchange. Mi-
lano is also regarded as one of the fash-
ion capitals of the world, along with New 
York City, London and Paris.
Hotels
The service provider of BagExpress, 
SIstemaMilano S.r.l has stands-desks in 
30 hotels and deliver baggage up to 500 
hotels in Milano.

Where?
The specific criteria necessary is depen-
dant on the specific elements of a partic-
ular off-site check-in location. In general, 
the location should be very convenient 
to the target customers.

BagExpress uses focuses on 3 different 
locations in Milano, Malpensa Airport, 
FieraMilano City, Fiera (Rho) and hotels. 
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•Business people from various sectors 
visits Milano. Some of them are coming 
for trade fairs, meetings and  industrial 
area visits. 
•The customers main focus is their busi-
ness and they usually do not stay more 
than 3 days.
•They are comfort seekers but they do 
not want to pay too much money on 
Business or First Class flights.
•They are active and they can easily 
adapt to different situations.
•Their most valuable asset is time and 
organize their trip in advance.
•They are willing to pay reasonable pric-
es. They avoid flying with business class 
because of it is high price and, they are 
willing to use public transportation, in-
stead of driving or using a taxi.

Why?
Comfort and Business
Milano is one of the world’s major finan-
cial and business centres. and its hinter-
land is the largest industrial area in Italy. 

BagExpress Service is designed for Mi-
lano business travelers (both residents 
and visitors). The main target group is 
business traveler which comes to Milano 
alone or with a small group.
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AIRPORT OPERATOR

Package deals
with hotels1

Direct acquisition
via web page

Memebership
6 Moths,1 Year
Pay per Use

1

 BAG
Expresspress

!
B BAGEXPRPRESS

 BAG
Expresspress

Baggage
Delivery

Application
Reminder

Web Page

Bag Tag

FIERA MILANO 
Delivery

City Check in

Business Link Airport
Assistance

Express Train

FIERA MILANO
check in

Hotel Finder

Offices at
Fiera Milano

Find hotels
which colloborate 
with Airlines

Discounted Price
Malpensa Express
TicketMalpensa Express

both for carrying bag 
and passenger

ViaMilano
Lounge

ViaMilano
FastTrack
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service provider

Payment

Service Flow

Information

Customer can use 
one of the five VIP 
Lounges in the air-
port according to 
his Airline 

HOTELS

CUSTOMER

BUSINESS GROUPS

Promotion of the ser-
vice to the customer

Hotel Promotions 
forSpecial guest

The service is sold by  
Partner Hotels

2

ViaMilano
FastTrack

ViaMilano
Lounge

Storage

!

!

!

This service provides access 
to the area preceding securi-
ty filters through a dedicated 
entrance, thus avoiding the 
normal route followed by de-
parting passengers.
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PARTNERS // SOURCE OF FUNDS

Customer Trans-
portation/Airport-
City

Baggage Delivery
City

Baggage Delivery
Airport to City

Chauffeur Service

Airport Services 
VIP, FastTrack

Off Airport
Check-in Office

SISTEMA MILANOFIERA MILANO

Milano Hotels

Milano Hotels

Off Airport
Check-in Office

SERVICE NAME

SERVICE OPERATOR

Sistema
Milano

SISTEMA MILANO

Sistema
Milano

SISTEMA MILANO

Sistema
Milano

SISTEMA MILANO

3rd PARTY  OPERATORS

 BAG
Expresspress
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Cost Sharing
Operation and Maintenance costs
•Baggage collecting point (staff, airline 
computer network, space)
•Baggage Handling Transportation
•Baggage Storage area and handling 
systems
•Insurance-Staff Screening, liability, re-
sponsibility for lost baggage

There are many parties to bring together 
on off-airport program. Airport, airline, 
security, location and service opera-
tors must all be taken into consideration 
when developing such a program.

There are generally several agreements 
by and between the various parties. 
On this page you can find main actors, 
3rd party operators and source of funds.

Service
Provider

Customer
Milano Arrival

Customer
Milano Departure

MAIN ACTORS

OTHER ACTORS
Network

 BAG
Expresspress

B BAGEXPRPRESS

Plastic Bag Tags
Id Cards

Shipment 
Bag Tags

Sistema
Milano

SISTEMA MILANO
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“I have to be fast and punctual”
Philipp is the regional manager of a well known german textile company. He is living 
in Berlin with his wife Rachel and one daughter. He needs to  go to Milano once in  
every two month and because he is the general manager of middle and south eu-
rope (italy ,Germany, switzerland, Austria) department he has to make business trips 
very often. He makes online check in to gain some time before departure.

Because of his tight schedule, after landing, James directly goes to his meeting. He 
has to carry his hand and suit bag in the car, till late hours. When he travels with 
baggage, he send the driver to leave his baggage to the hotel while he is on meeting. 
Also he doesnt want to lose time by waiting his baggage in the Baggage Claim Area. 

In his business trips he stays at the same hotel chain. Most of the time he stays more 
than he planned because of the unseen problems and meetings.

Philipp Muller
Regional manager of TextileBerlin

32 years old
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Key characteristics
•Needs to carry more (Generally he car-
ries hand bag, suit bag, and sometimes 
sports bag)
•travels two times per week
•Not sensitive to prices but he pays only 
reasonable amounts.
•He is conveniently check his baggage 3 
to 12 hours in advance.

Goals
•Find an easier way of travelling with 
baggage.
•Avoid losing time in Baggage waiting 
Lounge
•To carry his sport equipment
•Send his baggages to the hotel asa fast 
as possible.

Questions
•is it possible send his baggages before 
ho goes to the hotel?
•Is there any faster way to get out from 
the airport with checked baggage?

Influencers
•speed
•Punctuality
•Exclusive services for business people
•Ease of movement

Frasturation and pain points
•Lack of movement with the baggage
•Dont know the traveled cities
•Get lost in too many informations
•Cannot focus on accomdation and 
baggage problems in between his tight 
business life.

10 3 5 7 92 4 6 8 10

Usage of Communication 
Technologies

Price Sensitivity

Need of Speed

Number of Baggage
Weight of Baggage

Flight Frequency

Knowledge and Experience
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BagExpress CITY BagExpress BUSINESS BagExpress PREMIUM
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Service Options
BagExpress has the same services for 
baggage delivery. Every passenger has 
special BagExpress bag tags and with 
that tag and registration their baggage 
will be sent to the requested location in 
the city center.

However; business people who visit Mi-
lano has different destinations. BagEx-
press has 3 different services to meet 
their demands.
•BagExpress City
•BagEpress Fiera Link
•BagExpress Premium

In the next pages you will find the cus-
tomer journey maps and the detailed de-
scription of the services .
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Business
Link

The service for the one who has to go to the city center in the fastest way 
possible. After landing customer directly proceeds to Malpensa Express. In 29 
minutes he is at center.

Services Included

BagExpress CITY

Baggage
Delivery

ViaMilano
FastTrack

ViaMilano
Lounge

Airport Internet
Access

Baggage
Storage

Reminder

! B BAGEXPRRESS

Milano City
Check-in

Express Train

Star stands for additional services.

FIERA MILANO
Delivery
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Customer receives an information 
packet and luggage tags via 
postal mail prior to departing 
on their vacation.

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 

MILANO

PLUS Company Agent collects DBag
Express Tagged Baggage from the
Baggage Reclaim Belt.

HOTEL 

MILANO
MALPENSA

AIRPORT

HOME TOWN
AIRPORT

MILANO CITY CENTER
Cadorna and Central Stations.

USA

BagExpress agent delivers
the luggage to the hotel
room of the guest before 8 pm. 

Customers can make BagExpress
reservation online from Web site or

through mobile application.

ITALY
MILANO
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BAGGAGE CHECK IN 

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information
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UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com
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Create an Account
Free registration. Every visi-
tor can check the baggage 
limits,  Milano business cal-
ender, Flight status and Mal-
pensa Express Schedule.

New Order
Choose the Service
Philipp has to go to city center 
first. So he chose the basic ser-
vice BagExpress CITY.

www.BagExpressMilano.com

GERMANY

1 2

30 NOV

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

New Order

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Book Hotel

Baggage
Delivery

Express Train

FIERA MILANO
Check in

Milano City
Check-in

ViaMilano
Lounge

ViaMilano
FastTrack

Baggage
Storage

Business
Link

Reminder

! B BAGEXPRRESS

The service for the one 
who has to go city center 
in the fastest way 
possible. Direrctly proceed 
to Malpensa Express in 30 
minutes you  are there! 

Best for Fiera days. Go to 
FIeraMilanoCity or Rho 
Fiera directly from 
Malpensa Airport. Go to 
the Fiera Meeting Point at 

A premium class 
experience. We welcome 
you at arrival gate, and 
take you to the desired 
destination with our 
premium class vehicles.

Choose the Transporation Option That Suits You

THe price differs depending on the service selected

BagExpress City BagExpress FIera Link BagExpress Premium

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Continue

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO
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Control and Upgrade
At this point Philipp can Up-
grade his order.

Flight and Baggage 
Information3 4

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

Services & Products to Buy Now

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  
Your plane arrives at Malpensa Airport Terminal 1 on 03 Dec. 2011 Sat. at 10:15
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way

Your plane leaves from Malpensa Airport Terminal 1 on 06 Dec. 2011 Tue. at 18:30
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way
                      ViaMilano FastTrack                                                              1 Prs.
                      ViaMilano VIP Lounge                           1 Prs.
                        Off Airport Check in (Mobile)

                       
Your BagExpress Services Package also includes Baggage Storage at Malpensa Airport, Reminder Application, and Business Link.

ALWAYS KEEP THE SPECIAL BAGEXPRESS TAG ATTACHED TO YOUR BAG 
ALONG YOUR VISIT IN MILANO.

You will recieve 1 Special BagExpress Bag Tag in 2 Working Days.

BagExpress To/From Milano   Total 99.00 EUR

Upgrade Service

Chauffeur
Service

Electric Car
Rental

Airport
Assistance

Add Now Add Now Add Now

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Payment

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Flight Informations Passenger

PHILIPP MULLER Arrival Date to Milano

Round Trip

Info.

Milano Resident

New Order

Arrival Airport

Airline

Flight Number

Number of Check Baggage

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Departure Date from Milano

Departure Airport

Airline

Flight Number

One Way

Home Job

Milano Visitor

eMAIL MMS ePAPER

Other

Delivery Adress

Baggage Information

Remote Check in

Hotel Name

Book Hotel

Home

(Only for Milano)

(Only for Milano)-The baggage is collected  

5:00-12:00

Job

Fiera Milano

Fiera Milano Other

Pick-Up Adress
Hotel Name

Yes

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Continue

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO
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Business Link
Philipp check Feature of the 
Website and he sees Business 
Link and check into ModaDon-
na Event. (4-5 december)

You can check into an event 
from Business Clender Win-
dow.

6

Business Link
Business Link shows other customers 
that travel to same Milano in the same 
time interval. Customers can also check 
into fair events.

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Milano Business Calender

From the Tangenziale (ring-road), follow signs for the park-and-ride car parks Cascina Gobba 
(green underground line 2), Famagosta (green  underground line 2), Bisceglie (red underground line 
1), Lampugnano (red underground line 1), San Donato (yellow underground line 3) and Molino 
Dorino (red underground line 1), which correspond to the underground stations with the same 
names.

connections                                        

Check into this Event
Visit Dates, Hours

Yes No

04 Dec. Sunday
05 Dec. Monday
06 Dec. Tuesday

9-13 14-20
9-13 14-20

How to get there? 

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Order for this event

B BAGEXPRPRESS

Fast Search

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

04 Nov. Friday - 06 Nov. Sunday 2011
WEEKEND DONNA 

My Account
fieramilanocity 

ORIO AL SERIO

VENEZIA

MEDA
TANGIENZALE NORD

BOLOGNA//ROMA
GENOVA

TORINO//NOVARA

LANCETTI

CENTRALE

GARIBALDI

CADORNA

P. VITTORIA

NOVARA

FERROVIE AD ALTA VELOCE

VARESE//COMO
VARESE

MALPENSA

fieramilanocity 

FIERAMILANO

Click on map to enlarge

Malpensa
Linate

Public Trans.
Car

City
FieraM. City

Rho Fiera

From

By

Map

City Center

PHILIPP MULLER

Payment
BagExpress Saves the Credit 
Card information for further or-
ders.

5

There is no credit card information avaliable.     

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

BagExpress To/From Milano   Total 99.00 EUR

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Payment

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

 Go Home

 BUY the service

Add a new card

Credit Card Type

Payment Information

Name on Card

Card Number

Expiration Month Expiration Year CVV#

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

December 2011

Milano Business Calender

03-05

04-06

04-07
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04-06

08-13
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16-19
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16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Congragulations

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

The payment process is successfully completed you will receive an e-mail shortly.

Your plane arrives at Malpensa Airport Terminal 1 on 03 Dec. 2011 Sat. at 10:15
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way

Your plane leaves from Malpensa Airport Terminal 1 on 06 Dec. 2011 Tue. at 18:30
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way
                      ViaMilano FastTrack                                                              1 Prs.
                      ViaMilano VIP Lounge                           1 Prs.
                        Off Airport Check in (Mobile, SMS, Paper Boarding Pass)

Your BagExpress Services Package also includes Baggage Storage at Malpensa Airport, Reminder Application, and Business Link.

ALWAYS KEEP THE SPECIAL BAGEXPRESS TAG ATTACHED TO YOUR BAG 
ALONG YOUR VISIT IN MILANO.

Show the itinerary page of BagExpress application or your BexExpress card 
on Malpensa Express train.

You will recieve 1 Special BagExpress Bag Tag in 2 Working Days.

Print

BagExpress To/From Milano   Total 99.00 EUR

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

 Go Home

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO
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Download ApplicationBusiness Link
Business Link shows other cus-
tomers that travel to Milano in 
the same time interval.

Phillipp founds out his ex col-
league Carla  is already check 
in for same date. He sends an 
eMail directly from the Website 
to arrange a meeting.

7 8

December 2011

Milano Business Calender
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G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Business Link

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Fast Search

My Account

Show All
Automotive

Sector

Banking
Construction
Food & Drink

Healthcare
Insurance

Manufacturing
Pharmaceuticals

Real Estate
Retail

Technology
Telecommucationn

Textile
Tourism
Utilities
Service

Show All
Trips

Fair Events

Show All
Inbound

OutboundPHILIPP MULLER
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Milano Business Calender
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Salone Franchising Milano
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EICMA Moto
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BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Business Link

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Locations contact Services SISTEMA MILANOconnect with usProduct Service Partners
SISTEMA MILANO

B BAGEXPRPRESS

BAG
Expresspress Fast Search

My Account

Show All
Automotive

Sector

Banking
Construction
Food & Drink

Healthcare
Insurance

Manufacturing
Pharmaceuticals

Real Estate
Retail

Technology
Telecommucationn

Textile
Tourism
Utilities
Service

Show All
Trips

Fair Events

Show All
Inbound

OutboundPHILIPP MULLER

Your plane arrives at Malpensa Airport Terminal 1  at 10:15       
Same Plane Lufthansa LH248//1       

Modify03 Dec. 2011 Saturday

Same Hours//3 

Eric Klose ericklose@volkmanngrpoup.de 

Berlin-VOLKMANN    +49 30 22 40 

Carla Neuer  carlaneuer@kunsemuller.com 

Berlin-KUNSEMULLER  +49 30 22 40 

Marvin Martin  marvinmartin@cortex.fr 

Lyon-CORTEX SA    +33 4 50846001 

Pierre Van Kuyt  ericklose@hotmail.nl 

Amsterdam-LA COLORS  +31 20 7106020 

Volkan Yilmaz  yilmazvolkan@kanattekstil.com  

Istanbul-KANAT TEKSTIL +90 532 6 328 

Send

Object

Business Link
Business Link shows other customers 
that travel to same Milano in the same 
time interval. Customers can also check 
into fair events.
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Receive 
Bag Tag and Membercard
First time users receive a mail which has 
Member Card, Plastic BegExpress Bag-
gage tag and Baggage Tag Stripe.

Attach the Bag Tag
Every passenger has spe-
cial BagExpress bag tags 
and with that tag and regis-
tration their baggage will be 
sent to the requested loca-
tion in the city center.

This tag is sent to the cus-
tomer for once. For his fur-
ther Milano visits, he only 
need to attach the same tag 
after registering new order.

9 10

02 DEC 03 DEC

 BAG
xpress

1035 3426 4547 3895
Mr. PHILIPP MULLER
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 BAG
Expresspress

Dear Mr. Muller

As a valued BagExpress member, it  is our plesure to welcome you 
to BagExpress-the program that gives you the the premium class  
baggage free travel experience in Milano.

With this member ship card you can use;
Malpensa and Linate Airport FastTrack Lane, Malpensa and Linate 
Airport VIP Lounges, Malpensa and L inate Airports Baggage 
Stoage, Malpensa Express, FieraMilano Baggage Claim

Please attach y our BagExpress Baggage Tag t o your bag  
before checking in your bag at the airport. 

We hope y ou w ill have memorable moments using BagExpress 
Service.

Premium Class Milano Experience

Congragulations!
You are now a priviliged member of BagExpressMilano.

Sincerely,

Marco Bianchi
President 
BagExpressMilano

 BAG
Ex
Premium Class Milano Experience

FIERA MILANOSISTEMA MILANO

Hotel
Finder

Baggage
Delivery

Express TrainFIERA MILANO
Delivery

Milano City
Check-in

Chauffeur
Service

FIERA MILANO
Check in

Electric Car
Rental

ViaMilano
Lounge

ViaMilano
FastTrack

Airport Internet
Access

Airport
Assistance

Baggage
Storage

ReminderBusiness
Link

Web site

! B BAGEXPRPRESS

 BAG
Expresspress

Services / Included in Your Membership 

Use the Strap to attach the BagExpress Bag Tag
For more information and upgrades visit

BagExpressMilano.com or Call  +39 346 301 33 50

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 

MILANO

Partners
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Hometown Check in
Philipp checks in his baggage 
at his hometown with BegEx-
press Baggage Tag on it.

Landing on Malpensa
He skips baggage claim and pro-
ceed directly to the Malpensa Ex-
press train.

Locations
Visitors can easily find the Mal-
pensa Express Station from 
their application.

11 12

03 DEC // 10.15ITALY
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Malpensa Express
Customer skips baggage 
claim and proceed directly 
to the Malpensa Express 
train.

Malpensa Express Ticket
Phillip shows his ticket from 
BegExpress application.

Reminder
Application informs customer. 
His baggage is just received 
from conveyor belt.

Bag icon on the ap-
plication turns yellow 
each time the  situa-
tion of bag changes. 

13

03 DEC // 10.58
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Malpensa Express
After arriving Cadorna 
Philipp takes  metro to go to 
the Duomo for his meeting.

Meeting at City Center14 15

03 DEC // 11.32 03 DEC // 12.15
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Reminder
Application informs customer. 
His baggage is just delievered 
to his hotel.
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Finds the Bag in hotel Suit.
AtaHotel Executive
Baggage of passengers which arrives
between;
05.00-17.00 is delivered at 19.00
17.00-20.00 is delivered at 22.00
22.00-05.00 is delivered at 08.00 
          next morning 

Next Morning Philipp Direct-
ly goes to FieraMilano.16 17

 
 
 

 
 
 

 

 

03 DEC // 21.15 04 DEC // 10.30
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Catalog Delivery
At the End of the Fair, He check 
in his catalogs to the BagExpress 
Fiera Office. He will collect them 
back at the airport eith his bag-
gage.

18 19Business Link Mobile
He rememer his appointment with 
Carla, He opens Business Link 
and call him directly from applica-
tion. Also he checks other who are 
there.

You can classify your search depending on 
Events, Business Sectors and Flight Dates.

Catalog Delivery bags Max 10 kg

  

 

 BAG

Expxpress

Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM

ALLOWED CABIN-BAG WEIGHT OF THE AIR-

LINE.

YOU CAN F IND THE CARRY O N BAGS S IZE

WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg

SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

10kg

FIERA MILANO

CATALOG DELIVERY

Catalogs

 BAG
Expresspress
Fiera Office

04 DEC // 13.35 04 DEC // 18.50
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Baggage Hand Over
On the Morning of Flight Philip 
hand over the baggage to the Hotel 
Reception before 9.30.

For the flights before 13:30 pas-
sengers have to deliver their bags 
to the reception at 21.00 on the 
previous night.

Reminder and Malpen-
sa Exp.
Application Reminds for the Latest 
Malpensa Express Train to Catch 
Flight.

20 21

Malpensa Express Alert
Yellow alert 45 min. before departure, Red alert 20 min. before departure

06 DEC // 09.15 06 DEC // 16.25
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Mobile Boarding Pass
BagExpress Application recieves 
the Mobile Boarding Pass of 
Philipp.

22 23Remote Check in
Upon Philipps request the Board-
ing Pass is sent as a Mobile BCBP 
trough Appl. or MMS. Paper Board-
ing Pass is also provided with an 
extra fee.
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Receive Baggage and Catalog
Bag Drop and Fast 
Track24 25

Bag Drop 

 BAG
Expxpress

Premium Class 
Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 
ALLOWED C ABIN-BAG WEIGHT OF T HE 
AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE 
WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg

SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

10kg

ViaMilano Fast Track
Malpensa Airport has 2 fast track lanes. Vi-
aMilano is offered by SEA and Lufthansa Fast-
Track is offered by Lufthansa for Business and 
First class passengers.

Almost all airlines in Malpensa offers bag 
Drop service for already check in passen-
gers.

06 DEC // 17.15 06 DEC // 17.20

208



26Lounge and Boarding
Philipp goes one of the five VIP 
Lounges depending on the Airline 
he is flying with.

.

ViaMilano Fast Track
Respighi VIP Business Lounge, Monteverdi 
VIP Business Lounge, Pergolesi VIP Busi-
ness Lounge, Albinoni Meeting Lounge, Ver-
di VIP Business Lounge

06 DEC // 17.30 GERMANY
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The vehicle are for
4,8 and 16 person

Business Link

Each BagExpress passenger has an access to a service called Business Link.
Through this service BagExpress shares information about the arrival and depar-
ture time of its customers. By this each customers knows the number of people 
who is going to FIera at the time of their arrival. 

BagExpress Fiera Link can offer cars for 4, 8 and 16 people. If a customer regis-
tered for the service they can share the cost of the Fiera transportation with oth-
ers.The maximum waiting time is limited to 45 minutes. Each car (for 4, 8 and 16)
has a fixed price for FieraMilano City and Rho Fiera which is divided between 
service users.

FIERA MILANO

How BagExpress customers share a bus? 

 BAG
Expresspress

Best for Fiera days. Go to FIeraMilanoCity or Rho Fiera directly from Malpensa 
Airport. Go to the Fiera Meeting Point at the arrival floor.

Services Included

BagExpress FIERA LINK

Baggage
Delivery

FIERA MILANO
Delivery

FIERA MILANO
Check in

ViaMilano
FastTrack

ViaMilano
Lounge

Airport Internet
Access

Baggage
Storage

Business
Link

Reminder

! B BAGEXPRRESS

Fiera Link 
Service

Milano City
Check-in

Star stands for additional services.
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PLUS Company Agent collects DBag
Express Tagged Baggage from the
Baggage Reclaim Belt.

BagExpress agent delivers
the luggage to the hotel 
room of the guest before 8 pm. HOTEL 

MILANO
MALPENSA

AIRPORT

HOME TOWN
AIRPORT

MILANO CITY CENTER
Cadorna and Central Stations.

USA

BagExpress buses.
For 4, 8 and 16 people

depending on the number of
arrived passengers.

Customers can make BagExpress
reservation online from Web site or

through mobile application.

ITALY
MILANO
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BAGGAGE CHECK IN 

CITY

TRAIN 

AIRPORT

SEAPORT

payment
information

B BAGEXPRRESS
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Expresspress

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 
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 BAG
Expxpress

BagExpress
Transportation Vehicle

FIERA MILANO

Customer receives an information 
packet and luggage tags via 
postal mail prior to departing 
on their vacation.

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 

MILANO
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Order Via Application
Choose the Service
This time he has to go to the Fiera 
RHO directly from Airport. So he 
choose BagExpress FIERA LINK

Flight Information
He enters his flight information.

1 2

GERMANY
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Control the Bag Tag
Attach the BegExpress Bag Tag 
again if it is not on the Bag.

FieraLink Options
BagExpress offers several options. 
THe system automatically chooses 
the best suitable option that suits 
Philipps arrival time.

43

The requested service can be modified up to 
2 hours before departure time of the vehicle.

Hometown Check in

Landing on Malpensa

5

6
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Landing on Malpensa
He skips baggage claim and pro-
ceed directly to the BagExpress 
Stand on the Arrival Floor of the Air-
port.

Fiera Link Vehicle for Fiera 
At 1.15 Fiera Link passengers goes to 
the vehicle that parked in front of the 
arrival floor.

Locations
Visitors can easily find the Mal-
pensa Express Station from 
their application.

Vehicles
The vehicles are for 4, 8 and 16 person.

7 8

ITALY
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Departure Day
Fiera Link Reminder
On the morning of departure day 
BagExpress Appl. shows departure 
time of the vehicle for Malpensa Air-
port.  

Fiera Link Vehicle for Airport
He skips baggage claim and proceed di-
rectly to the BagExpress Stand on the Ar-
rival Floor of the Airport.

Remote Check in

Receive Bags, Catalogs

Bag Drop and Fast Track

Lounge and Boarding

Vehicles
The vehicles are for 4, 8 and 16 person.

9 10

11

12

13
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A premium class experience. We welcome you at arrival gate, and take you to 
the desired destination with our premium class vehicles.

Services Included

BagExpress PREMIUM

Baggage
Delivery

FIERA MILANO
Delivery

FIERA MILANO
Check in

Chauffeur
Service

Airport
Assistance

ViaMilano
FastTrack

ViaMilano
Lounge

Airport Internet
Access

Baggage
Storage

Business
Link

Reminder

! B BAGEXPRRESS

Milano City
Check-in

Star stands for additional services.
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PLUS Company Agent collects DBag
Express Tagged Baggage from the
Baggage Reclaim Belt.

BagExpress agent delivers
the luggage to the hote
room of the guest before 8 pm. 

MILANO CITY CENTER
Cadorna and Central Stations.

HOTEL 

MILANO
MALPENSA

AIRPORT

HOME TOWN
AIRPORT

Any Locations in city center.

Private chauffeur
service.

Private chauffeur
service.

USA

Customers can make BagExpress
reservation online from Web site or

through mobile application.
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 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 
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BagExpress
Transportation Vehicle

Customer receives an information 
packet and luggage tags via 
postal mail prior to departing 
on their vacation.

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 

MILANO
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Order Via Application
Choose the Service
This time he has to go to the Fiera 
RHO directly from Airport. So he 
choose BagExpress PREMIUM

1 Flight Information
He enters his flight information.

2
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Control the Bag Tag 
Hometown Check in Landing on Malpensa

BagExpress Agent welcomes Philipp 
and takes him to luxury car.

3 4
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Departure Day
BagExpress Appl. reminds Philipp 
about the pick up time and loca-
tion.

5 6 Remote Check in
Upon Philipps request the Board-
ing Pass is sent as a Mobile BCBP 
trough Appl. or MMS. Paper Board-
ing Pass is also provided free of 
charge. 
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 BAGExpxpress
Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 
ALLOWED C ABIN-BAG WEIGHT OF T HE

 AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE
 WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10
 
kg

SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

10kg

Fast Track8Receive Bags, Catalogs
and Bag Drop
BagExpress Agent brings bags and cat-
alogs to Bag Drop area. 

7
Lounge and Boarding9

Bag Drop 
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Bag Pick Up From 
Conveyor Belt
Bag Express Agent picks up the 
registered baggage from con-
veyor belt

BagExpress Office
Baggage Storage
Bags are stored at Baggage Stor-
age 

1 2
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Pick up /Delivery Baggage 
Cadorna-Malpesa Express
At Cadorna BagExpress agent and Bag-
Express Delivery Driver load bags on to 
Delivery Truck.

Pick up /Delivery Baggage 
City Center
Bags are delivered to requested locations.

Pick up/Delivery Baggage
MXP-Malpensa Express
BegExpress Agent load baggage in to 
Special cabin in the Malpensa Express.
And pick up the arrived ones.

4

5

3
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05.00
13.30

Arrival Time
05.00
17.00
21.00

17.00 at 19.30
21.00 at 22.30
05.00 next morning at 08.00

Delivery Time
to City Center

Departure 
13.30  previous night at 21.00
05.00 at 10.00

Pick up Time
City Center
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BagExpress CITY BagExpress BUSINESS BagExpress PREMIUM

20€

One-Way PriceOne-Way Price
flexible

One-Way Price

30€

50€

70€
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BagExpress Package Mail Delivery 

Member Card
Job Title and Adress
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 BAG
Ex
Premium Class Milano Experience

FIERA MILANOSISTEMA MILANO

Hotel
Finder

Baggage
Delivery

Express TrainFIERA MILANO
Delivery

Milano City
Check-in

Chauffeur
Service

FIERA MILANO
Check in

Electric Car
Rental

ViaMilano
Lounge

ViaMilano
FastTrack

Airport Internet
Access

Airport
Assistance

Baggage
Storage

ReminderBusiness
Link

Web site

! B BAGEXPRPRESS

 BAG
Expresspress

Services / Included in Your Membership 

Use the Strap to attach the BagExpress Bag Tag
For more information and upgrades visit

BagExpressMilano.com or Call  +39 346 301 33 50

 BAG
xpress

UNIQUE BAG CODE  M1T10233687X
www.BagExpressMilano.com

Always keep this tag atached to
your baggage along your visit in 

MILANO

Partners

Special Plastic BagTag Stripe

Special Plastic BagTag 
and  Basic Services
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BagExpress Multi-use Plastic Bag Tag
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No need to remove after use.
Hard durable plastic material.

229



230



BagExpress Brochure, Bag Icon 
Form. Open  at display. Foldable.

Br
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 BAG

Expxpress

Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 

ALLOWED CABIN-BAG WEIGHT OF THE 

AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE 

WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg

SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

10kg

FIERA MILANO

CATALOG DELIVERY

 BAG
Expxpress

Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 

ALLOWED CABIN-BAG WEIGHT OF THE 

AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE 

WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg
SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

FIERA MILANO

CATALOG DELIVERY

Fiera Catalog Delivery Box.
Vertical and Horizontal Boxes, Max 10 kg.
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Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 

ALLOWED CABIN-BAG WEIGHT OF THE 

AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE 

WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg

SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

10kg

FIERA MILANO

CATALOG DELIVERY

 BAG
Expxpress

Premium Class 

Milano Experience

DONT FORGET TO CONTROL THE MAXIMUM 

ALLOWED CABIN-BAG WEIGHT OF THE 

AIRLINE.

YOU CAN FIND THE CARRY ON BAGS SIZE 

WEIGHT LIMIT  AT BagExpressMilano.com

THIS BAG CAN CARRY UP TO10 kg
SURNAME

NAME

AIRPORT

DEPARTURE DATE

DEPARTURE TIME

FIERA MILANO

CATALOG DELIVERY
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BagExpress Baggage Transporter.
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BagExpress Transporter for 8.
The company also offers services 

for4 and 16 and 45 people.
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ORIO AL SERIO

VENEZIA

MEDA
TANGIENZALE NORD

BOLOGNA//ROMA
GENOVA

TORINO//NOVARA

CENTRALE

CADORNA

VARESE//COMO
VARESE

MALPENSA

fieramilanocity 

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

FIERAMILANO
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Malpensa Airport // Office, Stand

Linate Airport // Stand

Cadorna Train Station // Stand

FieraMilano City // Office

Fiera Milano Rho // Office

Centro Tessile // Stand

Locations
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BUS

ARRIVAL B
ARRIVAL A

BAGGAGE CHECK IN 
01-09

BAGGAGE CHECK IN 
10-15

MALPENSA 
EXPRESS

MALPENSA 
EXPRESS

R
CAR RENT

CAR RENT

MALPENSA
EXPRESS

TICKET

FLOOR -1 MALPENSA EXPRESS

Exit 

BUS

2

1
ARRIVALS B

GATES B

GATES B
GATES A/B

GATES A

GATES A

FLOOR 0 ARRIVAL

TRANSFER

ARRIVALS A

S
S

S R

S

S

BS

R

R

S

$

6
3

BUS

B1-23
TRANSFER

A1-23

TRANSIT

A/B
TRANSIT

A/B

?

10 9 8 7 55 4

Exit 
4

Exit 
3

Exit 
2

Exit 
1

Exit 
5

Exit 
7

Exit 
8

Exit 
9

Exit 
10

BUS

Exit 
6

?

 BAG
Expxpress
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BUS

ARRIVAL B
ARRIVAL A

BAGGAGE CHECK IN 
01-09

BAGGAGE CHECK IN 
10-15

MALPENSA 
EXPRESS

MALPENSA 
EXPRESS

R
CAR RENT

CAR RENT

MALPENSA
EXPRESS

TICKET

FLOOR -1 MALPENSA EXPRESS

Exit 

BUS

2

1
ARRIVALS B

GATES B

GATES B
GATES A/B

GATES A

GATES A

FLOOR 0 ARRIVAL

TRANSFER

ARRIVALS A
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BUS

B1-23
TRANSFER

A1-23

TRANSIT

A/B
TRANSIT

A/B

?

10 9 8 7 55 4

Exit 
4

Exit 
3

Exit 
2

Exit 
1
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5

Exit 
7

Exit 
8

Exit 
9

Exit 
10

BUS

Exit 
6

?
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Malpensa Airport Office and Stand
After arriving to the Malpensa Airport 
Customer directly proceed to the Ma-
lepnsa Express Train on the -1 floor. El-
evators are just in front of the Arrival B 
Exit.
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Cadorna Train Station BagExpress Baggage
Transporter Entrance.

A

A

B
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Cadorna Train Station
Malpensa Express Baggage Depot Entrance.
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Cadorna Train Station BagExpress Baggage
Transporter Entrance.

A
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BagExpress Transport uploads and downloads 
baggage to the Malpensa Express  at this point.

B
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FieraMilano City
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Locations
FieraMilano City
 Fiera Milano Offices building, south gate     
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Fiera Milano Rho
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Locations
Fiera Milano Rho
Entrance floor, Gattamelata Gates Exit 2
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The ads of the BagExpress aims to explain
main features.
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Ad
s

251



 BAG
Expresspress

40°

Helvetica Neueu
LT Com 85 Heavy

Helvetica Neueu
LT Com 87 Heavy

Condensed Oblique

R:63 G:194 B:241
#3FC2F1

3
5

2
4

1
4

1
4

2
5
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Logo Design
BagExpress logo has 4 elements. Plane 
and the Blue circle with its extended 
arrow defines the movement of Milano 
visitors which has to act fast. 

The blue color symbolize sky. 

The bold “BAG” text is at the center 
of the logo, and it  represents the core 
business of the service. 

“EXPRESS” stands for the speed of the 
service and Malpensa EXPRESS train. 

Lo
go
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www.BagExpressMilano.com

The main touchpoint of the service is 
website. 

Main page is designed for both mem-
bers and non-member users. The cen-
tral boxes are for information and creat-
ing new account.

Also people who wants to control Bag-
gage Limits, Flight Status, Malpensa 
Timetable and Milano Business Calen-
der can use the website.

First contact point with the visitor. 
A brief explanation of the service.

Calender of the business events 
in Milano. Member can directly 

check in to an event for business 
link through this window.

Detailed explanation of the 
service.

IPhone application for the service.

Milano Business 
Calender

General information

What is it?
How it works?

Download Application 
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Both members and non-mem-
bers can control the weight limits 
(Checked and carry on baggage) 
of their flights.
The service is only for Milano 
flights.

Departure and arrival times of 
flights. The information of all 3 air-
lines, Malpensa, Linate and Orio 
al Serio  

Link to the PDF docu-
ment of Malpensa Ex-
press Timetable.

Baggage Limits

Banner and Advertisement Space

New Orders, Business 
Link, Store, Corporate, 
Locations, Contact

Flight Status

Malpensa Express
Timetable

Go To How It Works and Whati Is It Pages

Home
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

KLM

23kg

12kg

1 Free Checked Bag

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  Log in

User Name

Password
Forgot your Password?

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

HOW THE SERVICE WORKS?

1

2

3

4 

5
6

First create an account.

Before your travel, 
name through website or mobile application or via telephone.

Attach the plastic BagExpress Tag to your baggage that we will 
send you. You will use this tag also for your future travels to 
Milano.

Attach the plastic BagExpress Tag to your baggage that we will 
send you. You will use this tag also for your future travels to 
Milano.

Special Plastic BagExpress Tag in two working days (One day for 
Italy). 
This Tag will have the information about your travel schedule and accomodation 
information. And it will be updated after each service acquisition.

After landing at Malpensa Airport, directly proceed to the 
Malpensa Express Train without waiting for your checked 

Arrive at city center in 29 minutes. 

your baggage in your room (On the day delivery). If you are a 
milano resident, your baggage will be delivered directly to the 
adress you requested at a desgnated time.

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Order Now

 Go Home

Outbound Inbound

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

!  BBAGEXPREXPRRESS

A SERVICE TAILORED FOR YOU

Bag Express offers a personal service 

visit.

YOU CAN FIND OTHER 
BUSINESSMEN WHICH 
TRAVELS WITH IN SAME 

WE UPDATE YOU ABOUT 
DEPARTURE TIME,  DELAYS 
AND TRAIN SCHEDULES, AND 
WE WILL CHECK IN FOR YOU.

WE CARRY THE CATALOGS 
AND SMALL SIZE ITEMS 
FROM FAIRS TO AIRPORTS

TAKE THE ELECTRIC CAR 
DIRECTLY FROM CADORNA 
TRAIN STATION, AND TRAVEL 
FREELY.

FIND THE HOTELS WHICH 
ARE PARTNER OF YOUR 
FREQUENT FLYER PROGRAM 

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

KLM

23kg

12kg

1 Free Checked Bag

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  Log in

User Name

Password
Forgot your Password?

1

2

3

4 

5

Attach the plastic BagExpress Tag to your baggage.

At the date of departure, you will recieve  your boarding 
pass via, mobile phone application, SMS or from hotel 
reception as a print out e-BCBP. 

Before you go to your business  just claim your baggage to 
the reception. Our agents will carry your baggage to the 
airport. If you are a milano resident, your baggage will be 
picked up from the adress you requested at a designated time.

Finally, you can chill out at comfortable VIP Lounges, waiting 
for your departure.

When you arrive to the airport. You just claim yor bag from 

by checking it in at FastTrack lanes.

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

HOW THE SERVICE WORKS?

First create an account.

Before your travel, 
name through website or mobile application or via telephone.

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Outbound

Order Now

 Go Home

Inbound

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

!  BBAGEXPREXPRRESS

A SERVICE TAILORED FOR YOU

Bag Express offers a personal service 

visit.

YOU CAN FIND OTHER 
BUSINESSMEN WHICH 
TRAVELS WITH IN SAME 

WE UPDATE YOU ABOUT 
DEPARTURE TIME,  DELAYS 
AND TRAIN SCHEDULES, AND 
WE WILL CHECK IN FOR YOU.

WE CARRY THE CATALOGS 
AND SMALL SIZE ITEMS 
FROM FAIRS TO AIRPORTS

TAKE THE ELECTRIC CAR 
DIRECTLY FROM CADORNA 
TRAIN STATION, AND TRAVEL 
FREELY.

FIND THE HOTELS WHICH 
ARE PARTNER OF YOUR 
FREQUENT FLYER PROGRAM 

How The Service Works?//Outbound

How The Service Works//Inbound 
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

KLM

23kg

12kg

1 Free Checked Bag

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  Log in

User Name

Password
Forgot your Password?

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

WHAT IS IT?

BagExpress is a total business travel experience for 
Milano residents and visitors. 

Bag Express is a premium class service offering travellers who are both 
visitors and residants, the ability to avoid the inconvenience of claiming, 
carrying and checking the baggage in Milano. The bags are directly sent to 

NO WAITING AT AIRPORT
NO RUSHING
PREMIUM CLASS EXPERIENCE
CONVENIENT
BUSINESS CONNECTION
ECO-FRIENDLY
ECONOMIC

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Order Now

 Go Home

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

What Is It?

Create a New Account
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Milano Business Calender
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Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Name

Registration
CREATE NEW ACCOUNT

Personal Information

Home Adress

Corporate Information

Surname

Email

Job Adress
Mobile phone

Date of Birth

Sex

Nationality

Country

City

Street

House Number

ZIP

Telephone

Name of the Company

Sector

Country

City

Street

House Number

ZIP

Telephone

Fax

Frequent Flyer Card Info.

Enrolled Program

Type of Card

Welcome

Log in

User Name

Password
Forgot your Password?

(Only For Milano Residents)

(Only For Milano Residents)

ContactLocationsCorporateBusiness LinkNew Order StoreHome

 Continue

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

B BAGEXPRPRESS

December 2011

Milano Business Calender
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04-06
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16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Registration

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Welcome

Log in

User Name

Password
Forgot your Password?

Date of Birth

Share my information for Business Link

How Many Times Do You Fly a Year

Preferences

User Name & Password

How Many Times From/To Milano

How Do You Get To The Airport

Reason of Travel

User Name

Password

Re-enter Password

Yes

ContactLocationsCorporateBusiness LinkNew Order StoreHome

 Go Home

Order Now

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Personal and Corporate Informations

Preferences 

CREATE A NEW ACCOUNT
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Your BagExpress Account has been successfully created.

Congragulations

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Welcome

PHILIPP MULLER

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

ContactLocationsCorporateBusiness LinkNew Order StoreHome

 Go Home

Order Now

My Account

Logout

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Congragulations!

Now GO for New Order
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

New Order

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Book Hotel

Baggage
Delivery

Express Train

FIERA MILANO
Check in

Milano City
Check-in

ViaMilano
Lounge

ViaMilano
FastTrack

Baggage
Storage

Business
Link

Reminder

! B BAGEXPRRESS

The service for the one 
who has to go city center 
in the fastest way 
possible. Direrctly proceed 
to Malpensa Express in 30 
minutes you  are there! 

Best for Fiera days. Go to 
FIeraMilanoCity or Rho 
Fiera directly from 
Malpensa Airport. Go to 
the Fiera Meeting Point at 

A premium class 
experience. We welcome 
you at arrival gate, and 
take you to the desired 
destination with our 
premium class vehicles.

Choose the Transporation Option That Suits You

THe price differs depending on the service selected

BagExpress City BagExpress FIera Link BagExpress Premium

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Continue

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

NEW ORDER
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

New Order

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Book Hotel

Baggage
Delivery

Express Train

FIERA MILANO
Check in

Milano City
Check-in

ViaMilano
Lounge

ViaMilano
FastTrack

Baggage
Storage

Business
Link

Reminder

! B BAGEXPRRESS

The service for the one 
who has to go city center 
in the fastest way 
possible. Direrctly proceed 
to Malpensa Express in 30 
minutes you  are there! 

Best for Fiera days. Go to 
FIeraMilanoCity or Rho 
Fiera directly from 
Malpensa Airport. Go to 
the Fiera Meeting Point at 

A premium class 
experience. We welcome 
you at arrival gate, and 
take you to the desired 
destination with our 
premium class vehicles.

Choose the Transporation Option That Suits You

THe price differs depending on the service selected

BagExpress City BagExpress FIera Link BagExpress Premium

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Continue

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

NEW ORDER
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Flight Informations Passenger

PHILIPP MULLER Arrival Date to Milano

Round Trip

Info.

Milano Resident

New Order

Arrival Airport

Airline

Flight Number

Number of Check Baggage

Fast Search

Baggage Limits

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

KLM

23kg

12kg

1 Free Checked Bag

Download

1 Free Carry on Bag

From Malpensa Airport   (MXP)

To      Schiphol Airport     (AMS)

Economy Tickets  

Departure Date from Milano

Departure Airport

Airline

Flight Number

One Way

Home Job

Milano Visitor

eMAIL MMS ePAPER

Other

Delivery Adress

Baggage Information

Remote Check in

Hotel Name

Book Hotel

Home

(Only for Milano)

(Only for Milano)-The baggage is collected  

5:00-12:00

Job

Fiera Milano

Fiera Milano Other

Pick-Up Adress
Hotel Name

Yes

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Continue

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

Services & Products to Buy Now

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  
Your plane arrives at Malpensa Airport Terminal 1 on 03 Dec. 2011 Sat. at 10:15
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way

Your plane leaves from Malpensa Airport Terminal 1 on 06 Dec. 2011 Tue. at 18:30
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way
                      ViaMilano FastTrack                                                              1 Prs.
                      ViaMilano VIP Lounge                           1 Prs.
                        Off Airport Check in (Mobile)

                       
Your BagExpress Services Package also includes Baggage Storage at Malpensa Airport, Reminder Application, and Business Link.

ALWAYS KEEP THE SPECIAL BAGEXPRESS TAG ATTACHED TO YOUR BAG 
ALONG YOUR VISIT IN MILANO.

You will recieve 1 Special BagExpress Bag Tag in 2 Working Days.

BagExpress To/From Milano   Total 99.00 EUR

Upgrade Service

Chauffeur
Service

Electric Car
Rental

Airport
Assistance

Add Now Add Now Add Now

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

Payment

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

14 Questions to Order, Easy and 1 step!

Last Control
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There is no credit card information avaliable.     

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

BagExpress To/From Milano   Total 99.00 EUR

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Payment

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

 Go Home

 BUY the service

Add a new card

Credit Card Type

Payment Information

Name on Card

Card Number

Expiration Month Expiration Year CVV#

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

PHILIPP MULLER

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Congragulations

Fast Search

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

The payment process is successfully completed you will receive an e-mail shortly.

Your plane arrives at Malpensa Airport Terminal 1 on 03 Dec. 2011 Sat. at 10:15
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way

Your plane leaves from Malpensa Airport Terminal 1 on 06 Dec. 2011 Tue. at 18:30
               Services: Baggage Delivery to AtaHotel Executive Milano                   1 Pcs.
                      Malpensa Express Train                                           1 Way
                      ViaMilano FastTrack                                                              1 Prs.
                      ViaMilano VIP Lounge                           1 Prs.
                        Off Airport Check in (Mobile, SMS, Paper Boarding Pass)

Your BagExpress Services Package also includes Baggage Storage at Malpensa Airport, Reminder Application, and Business Link.

ALWAYS KEEP THE SPECIAL BAGEXPRESS TAG ATTACHED TO YOUR BAG 
ALONG YOUR VISIT IN MILANO.

Show the itinerary page of BagExpress application or your BexExpress card 
on Malpensa Express train.

You will recieve 1 Special BagExpress Bag Tag in 2 Working Days.

Print

BagExpress To/From Milano   Total 99.00 EUR

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

My Account

 Go Home

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Payment Information, This informations will be saved and used for 
further acquisitions//Website and Application

Milano Business Calender
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Milano Business Calender

From the Tangenziale (ring-road), follow signs for the park-and-ride car parks Cascina Gobba 
(green underground line 2), Famagosta (green  underground line 2), Bisceglie (red underground line 
1), Lampugnano (red underground line 1), San Donato (yellow underground line 3) and Molino 
Dorino (red underground line 1), which correspond to the underground stations with the same 
names.

connections                                        

Check into this Event
Visit Dates, Hours

Yes No

04 Dec. Sunday
05 Dec. Monday
06 Dec. Tuesday

9-13 14-20
9-13 14-20

How to get there? 

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Order for this event

B BAGEXPRPRESS

Fast Search

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

04 Nov. Friday - 06 Nov. Sunday 2011
WEEKEND DONNA 

My Account
fieramilanocity 

ORIO AL SERIO

VENEZIA

MEDA
TANGIENZALE NORD

BOLOGNA//ROMA
GENOVA

TORINO//NOVARA

LANCETTI

CENTRALE

GARIBALDI

CADORNA

P. VITTORIA

NOVARA

FERROVIE AD ALTA VELOCE

VARESE//COMO
VARESE

MALPENSA

fieramilanocity 

FIERAMILANO

Click on map to enlarge

Malpensa
Linate

Public Trans.
Car

City
FieraM. City

Rho Fiera

From

By

Map

City Center

PHILIPP MULLER

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Milano Business Calender

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Go Back

Print

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account
ORIO AL SERIO

VENEZIA

MEDA
TANGIENZALE NORD

BOLOGNA//ROMA
GENOVA

TORINO//NOVARA

LANCETTI

CENTRALE

GARIBALDI

CADORNA

P. VITTORIA

FERROVIE AD ALTA VELOCE

VARESE//COMO
VARESE

MALPENSA

fieramilanocity 

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

FIERAMILANO

Click on map to enlarge

Malpensa
Linate

Public Trans.
Car

City
FieraM. City

Rho Fiera

From

By

Map

City Center

PHILIPP MULLER

If you click on the name of the event in Milano Business Calender 
Menu,  details of selected event opens automatically.

You can check location from the map.

MILANO BUSINESS CALENDER
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Milano Business Calender

From the Tangenziale (ring-road), follow signs for the park-and-ride car parks Cascina Gobba 
(green underground line 2), Famagosta (green  underground line 2), Bisceglie (red underground line 
1), Lampugnano (red underground line 1), San Donato (yellow underground line 3) and Molino 
Dorino (red underground line 1), which correspond to the underground stations with the same 
names.

connections                                        

Check into this Event
Visit Dates, Hours

Yes No

04 Dec. Sunday
05 Dec. Monday
06 Dec. Tuesday

9-13 14-20
9-13 14-20

How to get there? 

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Order for this event

B BAGEXPRPRESS

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

fieramilanocity 

 BAG
Expresspress Fast Search

04 Dec. Sunday - 06 Dec. Tuesday 2011    
WEEKEND DONNA 

Exit 
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03Exit 

02
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LEVEL 3

LEVEL 2

LEVEL 0 LEVEL -1

FIRST FLOOR

GROUND FLOOR
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LEVEL 1

Click on map to enlarge
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Map
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PHILIPP MULLER

December 2011

Milano Business Calender
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Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Milano Business Calender

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Go Back

Print

B BAGEXPRPRESS

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO
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GATTAMELATA 

ATES

MAIN ENTRANCE
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A
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M
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NORTHWING

NORTHWING

GATTAMELATA 1

GATE

MILANOCONGRESSI

LOTTO
FIERAMILANOCITY

AMENDOLA

SNACK BAR2

4

3

1

SNACK BAR

 BAG
Expxpress

LEVEL 1

Click on map to enlarge

Malpensa
Linate

Public Trans.
Car

City
FieraM. City

Rho Fiera

From

By

Map

City Center

PHILIPP MULLER

Customer can check into event from this menu.

Also he can look at the  Fiera plan to see the  BagExpress Office.
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Milano Business Calender

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Go Back

Print

B BAGEXPRPRESS

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

BAG
Expresspress Fast Search

Click on map to enlarge

Malpensa
Linate

Public Trans.
Car

City
FieraM. City

Rho Fiera

From

By

Map

City Center

PHILIPP MULLER

3

4

2

2

1

 BAG
Expxpress
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Next Events (1)

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Check into this Event
Visit Dates, Hours

Yes No

04 Dec. Sunday
05 Dec. Monday
06 Dec. Tuesday

9-13 14-20
9-13 14-20

How to get there? 

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout
There is No Other Event Selected!
You can check into a event from Milano Business Calender.

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account
fieramilanocity 

04 Dec. Sunday - 06 Dec. Tuesday 2011
WEEKEND DONNA Trip Plan

Edit Per. Info.

Show All
Trips

Fair Events

PHILIPP MULLER

BegExpressMilano.com has plans of both 
FieraMilanoCity and Rho Fiera

Passenger can find his trip plan under My Account,
and from here he can change his Trip Plans and Personal Info. 
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Trip Plan

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Next Events (1)

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Check into this Event
Visit Dates, Hours

Yes No

04 Dec. Sunday
05 Dec. Monday
06 Dec. Tuesday

9-13 14-20
9-13 14-20

How to get there? 

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout
There is No Other Event Selected!
You can check into a event from Milano Business Calender.

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account
fieramilanocity 

04 Dec. Sunday - 06 Dec. Tuesday 2011
WEEKEND DONNA Trip Plan

Edit Per. Info.

Show All
Trips

Fair Events

PHILIPP MULLER

Name

Home Adress

Surname

Email

Mobile phone

Date of Birth

Sex

Nationality

Country

City

Street

House Number

ZIP

Telephone

(Only For Milano Residents)

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Edit Personal Information
Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Save

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account

Trip Plan
Edit Per. Info.

Personal Info.
Corporate Info.

Preferences

PHILIPP MULLER

Edit Personal Info. // Personal Info.

MY ACCOUNT
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Job Adress

Name of the Company

Sector

Country

City

Street

House Number

ZIP

Telephone

Fax

Frequent Flyer Card Info.

Enrolled Program

Type of Card

(Only For Milano Residents)

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Corporate Information
Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Save

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account

Trip Plan
Edit. Per. Info

Personal Info.
Corporate Info.

Preferences

PHILIPP MULLER

Date of Birth

Share my information for Business Link

How Many Times Do You Fly a Year

User Name & Password

How Many Times From/To Milano

How Do You Get To The Airport

Reason of Travel

User Name

Password

Re-enter Password

Yes

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Prefecences
Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Save

B BAGEXPRPRESS

BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account

Trip Plan
Edit. Per. Info

Personal Info.
Corporate Info.

Preferences

PHILIPP MULLER

Edit Personal Info. // Corporate Info.

Edit Personal Info // Preferences.
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Business Link

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

B BAGEXPRPRESS

 BAG
Expresspress Fast Search

My Account

Show All
Automotive

Sector

Banking
Construction
Food & Drink

Healthcare
Insurance

Manufacturing
Pharmaceuticals

Real Estate
Retail

Technology
Telecommucationn

Textile
Tourism
Utilities
Service

Show All
Trips

Fair Events

Show All
Inbound

OutboundPHILIPP MULLER

Your plane arrives at Malpensa Airport Terminal 1  at 10:15          
Same Plane Lufthansa LH248//1       

Modify03 Dec. 2011 Saturday

FieraMilano City//5    

FieraMilano City//6 

Same Hours//3 

Your plane leaves from Malpensa Airport Terminal 1  at 18:30        
Same Plane Lufthansa LH1863//2  

Same VIP Lounge//3 

Fiera Event at 14:00-20:00      

Fiera Event at 09:00-20:00      

g

Modify

Modify

Modify

Show Me on Map

07 Dec. 2011 Tuesday

04 Dec. 2011 Sunday

05 Dec. 2011 Monday

Eric Klose ericklose@volkmanngrpoup.de 

Berlin-VOLKMANN    +49 30 22 40 

Eric Klose ericklose@volkmanngrpoup.de 

Berlin-VOLKMANN    +49 30 22 40 

Carla Neuer  carlaneuer@kunsemuller.com 

Berlin-KUNSEMULLER  +49 30 22 40 

Carla Neuer  carlaneuer@kunsemuller.com 

Berlin-KUNSEMULLER  +49 30 22 40 

Carla Neuer  carlaneuer@kunsemuller.com 

Berlin-KUNSEMULLER  +49 30 22 40 

Michael Kahn  mkahn@kbc.com 

Berlin-KBC        +49 30 36 90 

Marvin Martin  marvinmartin@cortex.fr 

Lyon-CORTEX SA    +33 4 50846001 

Marvin Martin  marvinmartin@cortex.fr 

Lyon-CORTEX SA    +33 4 50846001 

Marvin Martin  marvinmartin@cortex.fr 

Lyon-CORTEX SA    +33 4 50846001 

Lilian Henry   lilianhenry@philea.fr 

Lyon-PHILEA       +33 4 50846001 

Pierre Van Kuyt  ericklose@hotmail.nl 

Amsterdam-LA COLORS  +31 20 7106020 

Pierre Van Kuyt  ericklose@hotmail.nl 

Amsterdam-LA COLORS  +31 20 7106020 

Volkan Yilmaz  yilmazvolkan@kanattekstil.com  

Istanbul-KANAT TEKSTIL +90 532 6 328 

Volkan Yilmaz  yilmazvolkan@kanattekstil.com  

Istanbul-KANAT TEKSTIL +90 532 6 328 

Cladio Rosso   ericklose@hotmail.com  

Roma-CASTELLO FABRICS  +39 06 65250 

Jack Terry   jterry@shellmark.com  

London-SHELLMARK  TEXTILE +49 30 22 40 

Jack Terry   jterry@shellmark.com  

London-SHELLMARK  TEXTILE +49 30 22 40 

Mathias Muller mathiasmuller@gmail.com 

Munich-Lenzing     +49 89 48046 

Mathias Muller mathiasmuller@gmail.com 

Munich-Lenzing     +49 89 48046 

Cem Turan  turancem@danza.com.tr 

Ankara-DANZA TEKSTIL  +49 30 22 40 

BUSINESS LINK
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Business Link

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Fast Search

My Account

Show All
Automotive

Sector

Banking
Construction
Food & Drink

Healthcare
Insurance

Manufacturing
Pharmaceuticals

Real Estate
Retail

Technology
Telecommucationn

Textile
Tourism
Utilities
Service

Show All
Trips

Fair Events

Show All
Inbound

OutboundPHILIPP MULLER

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Business Link

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Locations contact Services SISTEMA MILANOconnect with usProduct Service Partners
SISTEMA MILANO

B BAGEXPRPRESS

BAG
Expresspress Fast Search

My Account

Show All
Automotive

Sector

Banking
Construction
Food & Drink

Healthcare
Insurance

Manufacturing
Pharmaceuticals

Real Estate
Retail

Technology
Telecommucationn

Textile
Tourism
Utilities
Service

Show All
Trips

Fair Events

Show All
Inbound

OutboundPHILIPP MULLER

Your plane arrives at Malpensa Airport Terminal 1  at 10:15       
Same Plane Lufthansa LH248//1       

Modify03 Dec. 2011 Saturday

Same Hours//3 

Eric Klose ericklose@volkmanngrpoup.de 

Berlin-VOLKMANN    +49 30 22 40 

Carla Neuer  carlaneuer@kunsemuller.com 

Berlin-KUNSEMULLER  +49 30 22 40 

Marvin Martin  marvinmartin@cortex.fr 

Lyon-CORTEX SA    +33 4 50846001 

Pierre Van Kuyt  ericklose@hotmail.nl 

Amsterdam-LA COLORS  +31 20 7106020 

Volkan Yilmaz  yilmazvolkan@kanattekstil.com  

Istanbul-KANAT TEKSTIL +90 532 6 328 

Send

Object

He can narrow down his option from 
all sectors to a specific one and also 
he can see the arrival and departure 
times of other BagExpress member.

He can also see the people which 
are coming and leaving milano at the 
same date and hour with him.

This could be a great opportunity to 
meet with new people from the sec-
tor. He will have plenty of time in VIP 
Lounge. 

Send eMail directly from the Website
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December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Locations

Malpensa Airport 2nd Floor Check-in Area, 2nd Floor Baagage Deposit

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Malpensa
Linate

FieraM. City
Fiera Milano

Partner Hotels
Trade Points

Show Malpensa Plan

B BAGEXPRPRESS

 BAG
Expresspress

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

Fast Search

My Account

PHILIPP MULLER

ORIO AL SERIO

VENEZIA

MEDA
TANGIENZALE NORD

BOLOGNA//ROMA
GENOVA

TORINO//NOVARA

LANCETTI

CENTRALE

GARIBALDI

CADORNA

P. VITTORIA

FERROVIE AD ALTA VELOCE

VARESE//COMO
VARESE

MALPENSA

fieramilanocity 

 BAG
Expxpress

BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

 BAG
Expxpress

FIERAMILANO

 BAG
Expxpress

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Floor Plan

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Locations

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Malpensa
Linate

FieraM. City
Fiera Milano

Partner Hotels
Trade Points

Malpensa Exp.
Arrival

Departure
Check in

-1
0
11
2
3

Go Back

Print

B BAGEXPRPRESS

BAG
Expresspress

 BAG
Expresspress
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From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.

Landed

Landed

Scheduled

Scheduled

En Route

Scheduled

En Route

Download

Locations

ContactLocationsCorporateBusiness LinkNew Order StoreHome

Logout

Malpensa
Linate

FieraM. City
Fiera Milano

Partner Hotels
Trade Points

Go Back

Print

B BAGEXPRPRESS

Product Service Partners Locations contact Services SISTEMA MILANOconnect with us
SISTEMA MILANO

 BAG
Expresspress Fast Search

My Account

Exit 
14

Exit 
13

Exit 
12

Exit 
11

Exit 
10

Exit 
09

Exit 
03Exit 

02

SECOND FLOOR

LEVEL 3

LEVEL 2

LEVEL 0 LEVEL -1

FIRST FLOOR

GROUND FLOOR

15 TEODORICO GATES 16

17 COLLEONE GATES

GALLERY

VIALE SCARAMPO

SCARAMPO GATES

TEODORICO GATES

COLLEONE GATES

GATTAMELATA 

ATES

MAIN ENTRANCE

MICO

M
A

IN
 E

N
T
R

A
N

C
E

M
IC

O

NORTHWING

NORTHWING

GATTAMELATA 1

GATE

MILANOCONGRESSI

LOTTO
FIERAMILANOCITY

AMENDOLA

SNACK BAR2

4

3

1

SNACK BAR

 BAG
Expxpress

LEVEL 1

PHILIPP MULLER

December 2011

Milano Business Calender

03-05

04-06

04-07

04

04-06

08-13

16-19

16-19

16-19

16-19 

16-19

18-20

Viscom Visual Com. Italia

Hobby Show

Salone Franchising Milano

Forum Int. Logistica 

Weekend Donna

EICMA Moto

HTE-Hi.Tech.EXPO

Enersolar 2011

BIMEC

Greenergy Expo 2011

Robotica 2011

G! Come Giocare

Baggage Limits

LUFTHANSA

20kg

8kg

1 Free Checked Bag

1 Free Carry on Bag

From Berlin Tegel Airport   (TXL)

To      Malpensa Airport      (MXP)

Economy Tickets  

Click on the hotel
name to visit web page

Boscolo Hotel Exedra
Bulgari Hotels Resorts Milano
Excelsior Gallia
Four Seasons
Grand Hotel Duomo
Grand Hotel et de Milan
Park Hyatt Milano
Principe di Savoia
Seven Stars Galleria
The Westing Palace
Villa San Carlo Borromeo
Carlton Hotel Baglioni
Melià Milano
Pierre Milano
The Gray
1. Maggio
Abacus
AC Milano
Accademia
Adam
Admiral 
Air Hotel
Alexander
Ambasciatori
Andreola Central
Antica Locanda dei Mercanti
Ariosto
Art Hotel Navigli

Corso Matteotti, 4/6
Via Privata Fratelli Gabba, 7/b
Piazza Duca D Aosta 9
Via Gesù 8
Via San Raffaele 1
Via Manzoni 29
Via TOmasso Grossi 1
Piazza della Repubblica 17
Via S. Pellico 8
Piazza della Repubblica 20
Piazza Borromeo 20
Via Senato 5
Via Masaccio 19
Via E. De Amicis 32
Via San Raffaele 6
Via Perugia 1
Via Monte Grappa 39
Via Tazzoli 2
Viale Certosa 68
Via Palmanova153
Via Domodossola
Viale Idroscalo 4
Via Napo Torriani 9
Galleria Del Corso 3
Via Scarlatti 24
Via San Tomaso 6
Via Ariosto 22
Via C.A. Fumagalli 4

numbers below. Click on the nameto visit web page.

02 77679611
02 8058051

02 67851
02 77088
02 88331

02 723141
02 88211234

02 62301
02 89058297

02 63361
02 994741

02 77077
02 44406

02 72000581
02 7208951

02 90968840
02 26225858
02 20424211
02 392 11122

02 2592551
02 349 2151
02 70200009
02 66981206
02 76020241

02 6709141
02 8054080
02 4817844

02 89410530

Flight Status

Malpensa Airport MXP

Malpensa Express
Timetable

Arrivals

Flight Origin Time Airline Status

KL1627 Amsterdam 16:55 KLM

U2 2604 Athens 17:00 easyJet

U2 2686 Edinburg 17:05 easyJet

LH 3182 Dusseldorf 17:30 Lufthansa

LH 254 Frankfurt 17:35 Lufthansa

LX 1622 Zurich 17:45 Swiss

BA 566 London 17:50 British A.
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Fast access to Check in options.

Central button  to see the journey 
of the baggage.

Malpensa Express Electronic  
ticket to show on train.

Practical access to basic
BagExpress tools.

Live info.
Reminder tool alerts the passen-

ger in critical times and shows 
the next step of the journey.

Contact for fast access to Bag-
Express  call center, and WIFI for 

Airport internet access.

Check in

Baggage

Train Pass

Menu

Reminder

Contact, WIFI
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Bag icon and the time color 
shifts to yellow and red conse-

quently to alert passenger.

Reminder Alert
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BAGGAGE

CONTACT
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REMINDER
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CHECK IN TRAIN PASS

TRIP PLAN
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BUSINESS LINK LOCATIONS
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TRIP PLAN
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PAYMENT
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BENEFITS FOR CUSTOMERS

BENEFITS FOR MILANO

 BBAGEXPREXPRRESS

Live information about
baggage all the time

Premium Class ground 
service experience

Time saving// They can 
avoid crowded ticket 
counters (Particularly 
during peak periods) 

Do not need to worry 
about baggage storage

Eliminates need to drag 
bags to and through 
Airport

Reputation of the city.
Expo 2015

Fair price (Spend money
for real needs)

Businesslike systematic
service

Emphasize “Business 
Center” image of the city

Easy access and usage

Flexible services and 
prices

Less environmental im-
pact
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BENEFITS FOR FAIRS

BENEFITS FOR
AIRPORTS AIRLINES AND RAIL OPERATORS 

 BAG
Expresspress

Reputation of fairs.

Catalog delivery for fair 
customers.

Less oil consumption

1.
Pioneer advantage in the 
market

Less area required for 
ticket counters/bag 
check facilities

BAG
Expresspress

A different platform for 
fair visitors.

BAG
Expresspress

Attractive platform

 BAG
Expresspress

A new image to the com-
pany

Creating a social net-
work  through fair 
events.

Relieves airport ticket 
counter lobby queues 
and congestion

Encourages use of 
transit and transit rid-
ers.

Specific services for 
business people

Long term relationship 
with customers
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Collaboration with other European cities
In long term new collaborations can be made with 
other European centers. The organization of the ser-
vice can be varied depending on the assets and  the  
structure of the city. 
the possible web addresses could be;
BagExpressMadrid.com, BagExpressParis.com
BagExpressFrankfurt.com

Full Off Airport Check in
New Laws and Regulations // post 9-11
Before 9-11 in Europe and USA, bag check and 
claim was offered by multiple airlines at downtown 
terminals in 1990s. Now international and national 
aviation organizations works on new emerging tech-
nologies to secure and facilitate off airport check in.

Partnership with Major Airlines to promote their new 
segment - Premium Class
Alitalia and Lufthansa Airlines use Malpensa Airport 
as a hub. For this reason BagExpress can promote 
its services to passengers of these airlines through 
their channels. The service can be sell with lower 
prices to business class and premium class passen-
gers. Also a new reward system can be designed to 
promote both BagExpress and major airlines servic-
es. Similar services is offered by Virgin Atlantic and 
MTR EXpress in Hnog Kong. 

Special Services Expansions for EXPO 2015
EXPO 2015 will be an universal event, demanding 
specific solutions from baggage delivery companies.   
The city will host business people from all around 
world. BagExpress can offer specific services for 
partner hotels and airlines to promote and deliver   
more customer oriented flexible services. The servic-
es which are already exist for Fiera can be expanded 
to other businesscenters and hotels in Milano hin-
terland.
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Image Index
Name, Source
Airport Runway, http://www.dallas-asphalt.com/dallas_asphalt.html
Airport Runway, http://topnews.net.nz/category/business/aviation-sector
Taxi, http://www.seattleairporttaxishuttle.com/
Metro Tunnel, http://afro.fruitattack.net/europe_files/tunnel.JPG
Airplane Hangar, http://upload.wikimedia.org/wikipedia/commons/b/b1/STS-122_Atlan-
tis_in_Orbiter_Processing_Facility.jpg
Luggage Handling Schiphol, http://www.rnw.nl/chinese/stricter_baggage_control_flight_
US
Malpensa Airport, Lufthansa Check in
Screen shots, KLM Bag Drop, http://www.youtube.com/watch?v=WGO9SmTrfV0
Tokyo Narita Curbside Check in, http://www.flickr.com/photos/hyougushi/237662505/in/
photostream/
Frankfurt AiRail Terminal , ICE Train, http://s4.hubimg.com/u/2237003_f520.jpg
Frankfurt AirRail Terminal Lufthansa Check in, http://m.inmagine.com/image-
ptg01131638-AIRail-Terminal-at-Frankfurt-Airport%20Frankfurt%20Hesse-Germany%20
Europe.html
Hermes Transporter, http://www.computerwoche.de/management/it-strategie/1869195/
Die Bahn Train, http://www.bombardier.com/fr/bombardier/galerie-de-presse/communi-
ques-de-presse/details?docID=0901260d80098168
Disney Express Bag Tag, http://1.bp.blogspot.com/_6v4BUqzCB0Q/S7t6hvyt8jI/
AAAAAAAAI3E/GqjidyHzg9s/s1600/IMG_0393.jpg
Disney Express Shuttle, http://www.magicalmouseschoolhouse.com/2010_09_01_ar-
chive.html
Disneyland Orlando, http://img.tourister.ru/files/2/2/0/8/6/22086.jpg
Cruise Ship, http://www.porteverglades.org/
Fort Lauderdale Airport, http://weblogs.sun-sentinel.com/news/politics/dcblog/aviation/
CAT CAB Vehicle, http://www.cityairporttrain.com/
CAT CAB Wien Mitte Station Check in, http://xioupmedia.com/static.kurtmilam.com/
travel/europe/austria/vienna/1030_landstrasse/wienmitte/500x500/9758_VotingCenterPeo-
ple.jpg
CAT Express Train, http://en.wikipedia.org/wiki/File:CAT_Flughafen_Wien.JPG
Kowloon Train Station City Check in, http://www.skyscrapercity.com/showthread.
php?p=70259507
MTR Express Train, http://imageshack.us/photo/my-images/215/mtrzk3.jpg/
Boarding Gate, http://en.wikipedia.org/wiki/File:Boarding_Gate_of_Suvarnabhumi_Airport.
JPG
Tokyo Narita Airport Delivery Companies, http://gutereise09.blogspot.com/2008/07/
welcome-to-japan-guide-narita-airport.html
Delivery Company Brochure, http://blog.japanbooking.info/
NEX Airport Express Train, http://zh.wikipedia.org/wiki/File:JR_East_E259_Narita-Ex-
press.jpg
Milano Tram, http://upload.wikimedia.org/wikipedia/commons/5/54/ATM_1736.jpg
Malpensa Airport, http://www.panoramio.com/photo/7768619
Old Milano Map, http://www.ticinese-milano.it/carta1.jpg&imgrefurl=http://www.ticinese-
milano.it/cartina_grande.htm&usg=__TqKf-EGLSJvZGs5EDRcf6Y5eXek=&h=1976&w=2749
&sz=1749&hl=it&start=1&zoom=1&tbnid=yuYEELqbssLHrM:&tbnh=127&tbnw=177&ei=Ij2H
Ts7eMYntsgbSprjhAQ
Luggage, http://www.getcourierservice.com/
Fiera Milano Rho, http://simonerogoraphotography.wordpress.com/category/architecture/
Persona, Phillip Muller, Dusan Dojic
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Volkswagen Transporter, www.vw.it
Cadrona Train Station, Google Earth Screenshot

 
Processing of airline passengers and their baggage at off-airport bus, water and rail 
terminals – successful intermodal terminal, Andrew W. Sharp MSc MCIT, 2004

Simplifying the Business BCBP Vertical Campaign for Airports:  BCBP airports plans towards 
100% StB Phase 9 Final report, INTERNATIONAL AIR TRANSPORT ASSOCIATION 2008

Bar Coded Boarding Passes Enabling paperless travel, Eric Léopold, 2009

Opportunities and Realities Improving the Linkage Ground and Sky, Peter Mandle and Rachel 
Factor, 2006

TCRP 62, Improving Public Transportation to Large Airports, National Research Council, 2000

Ancillary Revenue – A Mixed Blessing, Millennium Aviation, Inc. 2010

Ryanair-International Business Strategy, Fabian Suares, 2006

Simulation of Passenger Check in at a Medium Sized US Airport, Simone Appelt, 2007

SITA Air Transport World Passenger Self Service Survey, 2010

SITA Baggage Report, 2010

Invations for Airport Terminal Facilites, ACRP, 2010

Processing of airline passengers and their baggage at off-airport bus, water and rail
terminals – successful intermodal terminals, Andrew W. Sharp, 2004

The Evolution of Airline Distribution Channels and Their Effect on Revenue Management Per-
formance, Diana M. Dorinson, 2004

Use of Public Transportation by Airport Passengers, Peter B. Mandle, 2000

Carta dei Servizi, Malpensa Terminal 1,2, SEA  2011

Milano Airports Regulations, SEA, 2010
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www.airportbags.com
www.viamilanoprogram.eu
www.rte.ie
ministryoftype.co.uk
home.comcast.net
www.hermesworld.com
us-cdn.creamermedia.co.za
global.networldalliance.com
www.selfserviceworld.com
www.cityairporttrain.com
www.hong-kong-travel.org
www.arinc.com2007
www.passengerselfservice.com
www.zhaintl.com
www.dadsguidetowdw.com/disneys-magical-express.html
www.coloribus.com
www.futuretravelexperience.com
http://en.wikipedia.org/wiki/Airport_check-in
www.sita.aero
www.videojug.com/interview/basic-air-travel
www.bartintl.com/content/arinc-introduce-vmuse-enterprise-europe
www.toandfromtheairport.com/vienna.html
www.createch-wettbewerb.at
www.sbb.ch/home.html
www.atm-mi.it
www.centreforaviation.com
www.advertolog.com
www.air-meals.com
www.sita.aero/content/baggage-report-2010
www.kiosk.com
www.airport-int.com
www.access-is.co
www.fondazionefieramilano.it
www.turismoeconsigli.com
www.fnmgroup.it
www.md80.it
www.malpensaexpress.it
www.fieramilano.it
www.sistema-milano.it
www.davidbanther.com
blog.delta.com
www.seatguru.com
www.worldhotels.com
www.antareshotels.com
luggagelimits.com
www.luggagefree.com
www.viamilanoprogram.eu/images
www.viamilanoprogram.eu
www.atm-mi.it
vipluggagedelivery.com
www.i-trak.comwww.anthonytravel.com

Websites
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www.carsharing-evai.it
www.in-cosmetics.com
www.smashingmagazine.com
www.regionelombardia.info
www.guardian.co.uk
gohongkong.about.com
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Student Firat Toroglu
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