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Research
Background01

With the development of economic globalization, higher education globalization has come into sharper focus in numer-
ous countries. An increasing number of international students are coming to study in Tongji University thanks to the 
improvement of China’s overall national strength. Therefore, in order to accelerate internationalization of higher education, 
it is of great significance to enhance the quality of the current service system by learning successful management style 
and service mode from other countries. Having been an international student in Italy, the author grows a strong interest 
towards this subject after experiencing the local service system for foreign students
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Service system, as an 
emerging field, aims at encour-
aging social innovation and 
sustainable development based 
on the study of multiple sub-
jects, economic development, 
social structure, human needs, 
just to name a few. It intends to 
create a complementary win-
win service system in a system-
atical and integrated way to 
solve existing problems. 
To achieve this goal, the ser-

The design of campus living 
service system, with Tongji Uni-
versity as an example, targets on 
assisting international students to 
adapt to the new campus and 
cultural setting. This research is 
carried out on the basis of a 
practical example which has 
more typical and persuasive 
results and offers real value. 
Furthermore, the study not only 
benefits the enhancement of 
educational management quality 
and improvement of school 
image, it also maximizes the 
competitiveness of higher educa-
tion and deepens cultural 
exchange among China and 
other countries

vice system requires a combi-
nation of design and other 
subjects. This essay empha-
sizes on the cooperative rela-
tionship between service 
system design and art design 
as well as their application. In 
this research, practical solu-
tions and expectation are given 
according to the author’s knowl-
edge and research experience 
in related fields. 
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Research 
Content 
and Method  

02

This research, concerning the 
campus life and daily needs of 
international students, is based 
on the theories from service 
design and design study. The 
purpose of the research is to 
meet their basis needs, assist 
them adapt to the new cultural 
setting, enrich their outside-
school life and enhance cultural 
interaction with fellow students. 
The research content is con-
sisted of the following dimen-
sions. On-campus accommodation refers to management and service provided by the 

school related to student housing within the campus. Specifically, it includes hous-
ing arrangement, housing assistance, housing adaptation and living assistance. 
On-campus accommodation management aims at aiding international students 
with campus life and housing facilities like kitchen and laundry room to make sure 
their convenience and safety. 

Research Content

(1) On-Campus Accommodation Management 
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Campus navigation is a navi-
gation system that helps locate all 
the buildings in the campus. It 
shows the route from airport to 
school with public transportations 
guidance. On the day of registra-
tion, students are able to get to 
each building according to “regis-
tration route”. Campus Navigation 
provides international students 
with efficiency and convenience 
while discovering the campus. 

On-campus dining guide 
intends give international stu-
dents an introduction to dining 
options, Chinese dining manners, 
and food culture. During Food 
Culture Festival, various activities 
will be held in which international 
students promote food culture of 
their own countries and get to 
understand food cultures around 
the world. On-campus dining 
guide also introduces the pur-
chase details and notes about 
One-Card and meal vouchers, 
both of which are available for 
on-campus dining. 

(2) Campus Navigation  (3) On-Campus Dining Guide

Campus facilities enrich 
campus life of international stu-
dents and play an important role 
in improving school image. All the 
information about campus facili-
ties like library, fitness center and 
badminton hall is posted online. 
Thus, students are able to look up 
the types of facilities, locations, 
instruction, etc on the platform. 
During orientation, international 
students will be introduced to all 
the facilities and the access to 
them.  

 (4) The Use of Campus Facilities

The goal of on-campus events 
is to build up a multicultural plat-
form where students express 
themselves and learn from 
others. There are three kinds of 
events: Association events, offi-
cial events, and student-lead 
events. 

On-campus associations along 
with its basic information, features 
and members and events are 
open to all the international stu-
dents and can be found on the 
public platform. At the beginning 
of each semester, recruitments of 

(5) Arrangement of On-Campus Events

all associations start in full swing. 
During the semester, activities 
and lectures on related subjects 
will be held within associations. In 
this case, dancing class is pro-
vided by the dance club while 
photography forum is available in 
photography association. 

Official events are on-campus 
events planned by school offi-
cials. Opening ceremony, as a 
welcome reception for new stu-
dents, is one of the official events. 
On occasions, official events 
intended for international students 

take place within specific apart-
ments. 
For example, students from differ-
ent countries are invited to 
display their own culture during 
Cultural Presentation Week; on 
Dragon Boat Festival, students 
are encouraged to participate in 
Zongzi Wrapping Contest and 
obtain a deeper understanding in 
traditional Chinese culture. 

Student-lead events, available for 
both international students and 
Chinese students, are highly 
supported by the school. There 
are numerous of events to meet 
students’ needs, such as soccer 
friendly match, Halloween party, 
cultural forum, etc, in which stu-
dents from all over the world 
study and have fun together.  08



Literature research method, which requires research on available documents at home and 
abroad, is used during preparation stage. The author is supposed to summarize the key theo-
ries based on related fields and obtain a comprehensive and correct understanding towards 
the history and present of the research object.

Survey method and co-design are used to study the service systems for international 
students of four universities at home and abroad: Shanghai Jiao Tong University, Peking 
University, Waseda University, and the University of Nottingham. Both vertical and horizontal 
comparisons are made among these schools and they prove to be distinctive.  Survey 
method is also used during the study of Tong Ji University. Through carrying out field investi-
gations among various departments and associations, the author compares Tong Ji Univer-
sity with other cases to work out a proper scheme. Meanwhile, the author makes interviews 
with international students of various countries, majors and schooling types.  Students are 
interviewed in a specific period of time or in a certain location. During this process, their 
actual reactions and confusions will be observed and recorded. After the interview, all data 
will be organized, summarized, and analyzed by means of journey map, persona, story-
board, etc.  

Research Method

To sum up, on-campus living service can be categorized into two types. One is on-line information management 
and exchange, including the five portions of on-campus living service mentioned above. The on-line platform is a 
network community that allows exchange of information either between service provider and user or between users. 
Yet, these portions also provide off-line services, such as campus navigation and one-day campus tour. Taking 
advantage of the off-line services, students are able to acquire an overall knowledge of the school in a comparatively 
sensitive and vivid way. 
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International 
Students’ 
Living Conditions 
in Tongji 
University  

03

Qualitative analysis 
method requires docu-
mentation processing, a 
further study on the 
finding, and a summari-
zation of major problems. 
Next, preliminary solu-
tions should be made 
based on interdisciplinary 
study and assessed by 
international students 
and school officials. Final 
solutions will be designed 
according to testers’ 
feedbacks.
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CO-Design 

Journey map

The graph below shows the distribution of all samples from Tongji Univer-
sity. Most of the 40 selected students, if not all, are of different majors, 
nationalities, genders and studying periods. I conducted co-design with 
them.

The changing 
process of interna-
tional students’ living 
conditions since the 
day they are enrolled 
is displayed on the 
journey map accord-
ing to the findings. 
Orange line shows 
their emotion 
change, and blue 
line shows the touch 
points. I also high-
lighted the opportu-
nities during the 
journey.
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(1) On-Campus Accommodation Management 

(2) Campus Navigation  (3) On-Campus Dining Guide

The following items reflect the major needs of 
international students in Tongji University based on 
the co-design and journey map results.

An English version of campus navigation is in urgent need, accord-
ing to the students interviewed. For those new comers, especially, it is 
hard to walk around the school merely depending on signs and inquiry. 
In addition, quite a few students state that they hope an instruction map 
would be made to help with registration.  

On-campus accommodation receives 
great concern from international students. 
Specifically, they ask for more information 
about living conditions and surroundings to 
decide whether or not to live on-campus 
and how much luggage to bring. It also 
affects on their preparation for potential 
change of lifestyle. Students wish that they 
could be informed of housing issues in 
advance and had staffs assist them with 
dorm facilities. Those who live off-campus 
desire for reliable rental information and 
help with possible difficulties, such as 
communications barriers and moving 
problems.

Proper guidance for on-campus 
dining is lacking in Tongji Univer-
sity. Survey indicates that the 
majority of students get to know 
the dining options by themselves. 
Actually, Chinese food culture 
exerts a tremendous fascination 
on the students who long for com-
prehensive guidance for cafeteria, 
dishes and dining options. It is 
also mentioned that a detailed 
instruction of One-Card is needed, 
either on-line or in the manual.
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Conclusion 

 (4) The Use of Campus Facilities (5) Arrangement of On-Campus Events

The use of campus facilities is what 
students know the least about. Seemingly, 
they can only obtain related information 
from fellow students, which is a means 
with low efficiency. One of the interview-
ees says that he or she does not even 
know the existence of the second-hand 
bookstore and the print shop on campus. 
Generally, international students pay close 
attention to issues like borrowing books 
form library, booking sport fields, and 
locations of campus facilities. Therefore, it 
is their hope that the school could provide 
them with information concerned with the 
aid of campus map. 

On-campus event is another issue in the spotlight. Inter-
national students who intend to organize events with partici-
pation of different groups are confronted with two major 
problems. The first problem is their unawareness of the 
application procedures concerning venues, cost, etc. The 
other one is the lack of a platform to promote small events. 
Currently, the International Student Union and the Interna-
tional Department of the Student Union is co-working on the 
first problem. A number of students state that they have 
limited access to information about official events, not to 
mention student-lead ones. What’s more, they point out that 
an on-line platform should be created to enable information 
sharing and exchange among associations, which also 
allows more cultural communication between international 
students and Chinese students.  

According to students’ basic needs 
and confusions of campus living ser-
vice system, there are three causes 
as follows. 
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(1) The Lack of Systematic Information Integration 

(2) Limited Access to Information

(3) The Lack of Timely Service

Although brief introductions to the campus are given on websites, 
manuals, notice board, etc, a comprehensive and systematic platform 
is still at its absence. Currently, information provided by different 
sources tends to be separated, which makes inquiry inefficient or even 
futile. Moreover, the information is lacking of standard forms and its 
English version. To improve the service, a convenient access is to be 
offered to guarantee that students can receive complete information 
without having to search from multiple sources. 

For international students in Tongji University, the main accesses to on-campus information are 
official websites, manuals, inquiry desk, school faculties, and fellow students. According to the 
interviewees, some of the information from these sources is incomplete and confusing. It is sug-
gested that information be conveyed through events, lectures, and other interactions. On-line com-
munity is also recommended for information sharing and communication among teachers and stu-
dents. By this means, users are able to avoid coping with tedious words and pictures as well as 
visual fatigue. Instead, students will possess a higher acceptance for the information.

It is found that a number of students are not aware of the existing services 
because school fails to provide timely and effective services. The users 
have a tendency to regard the lack of promptness as inconsiderateness 
and incompleteness of the service, which accounts for poor feedbacks. 
The reason for the deficiency is that students’ needs are not taken enough 
into consideration in service design. Only when the school stands at the 
student’ perspective will their problems be solved ultimately. een interna-
tional students and Chinese students.  

?

22



Csae study04

a)  Detailed and abound Information catagoies
An on-line platform is used for sharing various kinds of detailed information. Basic 
information is listed under “International Student Services” and “Life @ SJTU” . The 
former includes information of application procedures, student registration manage-
ment, Chinese Language Test, etc. The latter provides comprehensive information 
about accommodation, food service, directions, banking, postal office, sports facili-
ties, and other useful guidance for on-campus living (Figure 4.1-1).

b) Information provided online meets students’ needs to a 
great extent.
The school is well prepared for potential problems during students’ study periods. For 
instance, on the official website of School of International Education, living expenses 
at Shanghai Jiao Tong University is presented under “Campus Life”. Living expenses 
along with living tips are classified and demonstrated using figures (Figure 4.1 - 2,3)

1 Shanghai Jiaotong University

24



(Figure 4.1-1) (Figure 4.1-2)
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a)  The orientation website for international students. 
According to students’ needs, instructions of all facets are listed, “Before 
You Leave Home”, “Upon Your Arrival”, “Orientation”, “General Information”, 
to name only a few (Figure 4.2 - 1). These items are placed in chronological 
order for students’ convenience. It can be seen from the calendar that multi-
ple events will take place including sessions of different areas, orientation, 
campus tour, opening ceremony, IKEA shopping day, etc (Figure 4.2 - 2). A 
map for international students orientation is also attached with all the events 
location (Figure 4. 2 - 3) to assist students with registration. 

2 Peking Universityc) lack of interactions, 
events introductions, 
and communication 
channels.
An effective platform is in need 
to allow communication, on-
line or off-line, among teach-
ers, international students, and 
Chinese students. In addition, 
information is expected to be 
conveyed in a more direct and 
appealing way that captures 
students’ attention, instead of 
depending merely on words 
which is tedious and uninviting.  

(Figure 4.1-3)

b) limited ways without adequate details
Although information of different respects is provided, mostly are imprecise. 
For instance, it is said under “Student Organizations & Extracurricular Activi-
ties” that there are more than one hundred organizations on-campus with-
out giving any further explanation or related web links, which remains con-
fusing to the readers. Moreover, information is conveyed mainly through 
tedious words that may trigger visual fatigue.   
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(Figure 4.2-1) (Figure 4.2-2)
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a) activities concerning multicul-
tural communication
Events organized by students associations 
are also popular among students. Events of 
International Community Center, such as 
“Local Week” and “Japan Festival”, introduce 
both general culture and regional cultures of 
Japan. During “Language Hour”, Japanese 
students and international students are 
offered the chance to study languages from 
each others. In addition, trips to selected 
spots, community services and sports compe-
titions are open to the students. All the events 
information along with introductions, details, 
application, feedback, etc are presented on-
line. Specifically, students are allowed to give 
feedbacks in their mother languages and 
attach events videos, which helps promote the 
events as well as the service system.  

It is worth mentioning that an association 
named National Federation of University 
Co-operative Associations (UNIV CO-OP) 
exists among Japanese universities. The 
association aims at improving students’ living 
condition in terms of food, transportation, 
books, clothes, etc. Particularly, it introduces 
students to a more convenient and economi-
cal lifestyle (Figure 4.3 - 1).   There are a 
great number of services and discounts for the 
members, such as discounts on meal cards, 
books and glassed on campus stores. Stu-
dents can also order textbooks or rent formal 
dressed through the association. UNIV 
CO-OP is based on the mode of membership 
benefit, which is instructive to the research. 

3 Japanese Waseda University 

(Figure 4.2-3)
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b) Information is presented concisely in multiple ways
On the site of international student service, all the events are clearly listed in chronological order. On the left side of 
the page, a calendar with events dates marked helps students arrange their schedules . Furthermore, search func-
tion is built in with classifications which are date, category, and nationality. All the detailed information of the events is 
displayed under the same standard, which is rather user-friendly (Figure 4.3 - 2).   Take the Guide to Waseda Univer-
sity Clubs as another example. The site has a lively style and consists of four sections with distinctive colors (Figure 
4.3 - 3). As for the format, different topics are separated and emphasized with wireframes and colored geometries, 
which enables an enjoyable reading experience (Figure 4.3-4).   

(Figure 4.3-1) (Figure 4.3-2)
34



(Figure 4.3-3) (Figure 4.3-4)
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a)Host UK and International Family Link
The University of Nottingham offers programs “Interna-
tional Family Link” and “Host UK” to introduces British 
culture to international students and to increase British 
students’ understanding of foreign cultures. “International 
Family Lin” is a scheme run by the University of Notting-
ham. It aims at linking a group of students over 23 with 
local families that can help them with British culture during 
their study periods. It is guaranteed that these families are 
reliable, secure, and capable of offering academic assis-
tance to the students. Unlike the former, “Host UK” is a 
serving group co-operated by government officials, local 

4  The University of Nottingham

(Figure 4.4-1)

organizations, and volunteers. It offers cultural exchanges 
and international friendships between international stu-
dents and local residents by means of dinners or short 
visits.  Thorough introduction of the two programs along 
with notes and requirements for hosts and students are 
available on-line.  (Figure 4.4-1)Information of both hosts 
and students is to be verified and matched before they 
meet. After the acquaintance, both sides can ask for a 
rematch and giving feedbacks on-line (Figure 4.4 - 2), 
which become important references for the potential par-
ticipants. Services of this kind are highly sought among 
international students.
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b) international students-oriented
The on-line system presents knowledge of the university 
from the students’ perspective. Different sections are built 
in the platform to answer student’s questions. In “country 
specific information”, students are able to obtain informa-
tion based on regions (Figure 4.4 - 3).   As an example, a 
Chinese student can enter the home page for Chinese 
international students and browse information of studying 
abroad, language class, application, and general introduc-
tion to Nottingham or the UK. A Chinese version of the 
website is also available for students’ convenience (Figure 
4.4 - 4). This considerate service not only favors interna-
tional students in terms of language, but also shows care 
for the students who, in turn, increase goodwill towards the 
school.

(Figure 4.4-2)
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(Figure 4.4-3) (Figure 4.4-4)
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Conclusion c) unique and accordant 
information communica-
tion.
Service information is presented 
in a unique and accordant style. 
Information about international 
students service, either on-line or 
off-line, is conveyed in consistent 
style with a harmonious visual 
effect. Besides, the home pages 
of all campuses at home and 
abroad are edited under the same 
style guideline. A unique visual 
style is conductive to offering 
service and creating a distinctive 
brand image.

Both on-line and off-line information is to 
be guaranteed to cover effective informa-
tion. To achieve this goal, an objective 
campus map should be built to reflect 
students’ needs and behavioral changes. 
Then, a self-evaluation should be made to 
discover strengths and shortages of the 
service in Tongji University followed by a 
solution based on current situation. 
Finally, efforts should be made to enhance 
students’ motivation and engagement 
towards the living service. In this case, 
international students are able to make a 
smoother adaptation to a brand-new 
campus life.

According to the analyses, Chinese Universities emphasize on satisfying students’ 
basic demands while universities from abroad focus more on cultural programs and 
events. Peking University and the University of Nottingham excel in providing organ-
ized and classified information. Generally, universities from abroad, the University of 
Nottingham particularly, do a better job in presenting pleasant visual effects, organizing 
various events and encouraging innovation. The four cases have their own features 
and merits that inspire the design of Tongji University. These thoughts are summarized 
into three aspects as following.

SHANGHAI JIAOTONG UNIVERSITY

Comprehensive 
Information

Logical and clear 
Information

Communication
Effect

Abundant
Activities

Innovative
Services

PEKING UNIVERSITY

WASEDA UNIVERSITY

THE UNIVERSITY OF NOTTINGHAM
a) Information should be pro-
vided from students’ points of 
view 
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Current Situation 
of International 
Students 
Campus Life Service
in Tongji University  

05

According to various cultural events in Waseda University, such as visits to historical sites, Tongji 
University can provide international students with Chinese culture lectures. In addition, on-line plat-
form, alumni association, student union, forum, etc are frequently used to collect feedbacks and 
increase participation in universities from abroad. By introducing these elements, the on-line system 
will become a platform for communication between school and students and among students, 
instead of merely serving as a notice board. 

 b) More cultural elements and an interactive platform should be in-
volved in on-campus events

 All platforms in the cases for official information sharing are designed to be descent and concise. 
Meanwhile, information is conveyed in multiple ways, avoiding the use of plain text. Moreover, in 
order to represent youth, websites for the Student Union, associations, freshmen guide, etc. tend to 
be livelier in style, differentiating them from official sites.    

c) Information is to be presented in various ways with an unified style
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(1) Campus Navigation

a) Navigation to Campus
Among all the on-line and off-line platforms, 
only the English official website of Tongji 
University offers instructions of transporta-
tion to the campus from the airport and train 
station (Figure 5.1 - 1).   However, instruc-
tions provided are incomplete, according to 
the students. Some of the flaws are as 
following. Instructions are lacking on going to 
the campus by Metro Line 10; new students 
have a possibility of getting lost, since vari-
ous transportations lead to different school 
gates, which are not showed on the campus 
map; generally, bus-stop signs and metro 
station signs are written in Chinese while the 
instructions for international students are of 
English or Pinyin. Thus, Chinese names are 
expected to be relatively attached with the 
Pinyin names provided by the school. 

b) On-Campus Navigation
The on-campus maps provided by official 
websites of Tongji University are of poor 
accurateness and lacking of English transla-
tions. Also, the images and instructions 
cannot be enlarged, making it tricky for stu-
dents to read and use the maps. (Figure 5.1 
– 2)The official website of International Stu-
dent Office provides international students 
with a functional registration map with details 
of important locations. However, this map is 
presented using 3D technology, alienating it 
from other plane maps(Figure 5.1 – 3). The 
inequity of styles and information gives rise 
to difficulties in recognition. Despite that 
maps of all campus  are given on Freshmen 
Guide, they have similar deficiencies with 
accurateness and instructions. What’s more, 
3D technology leads to vagueness of notes 
and, along with problems discussed earlier, 
generate inconvenience for international 
students.(Figure 5.1-1)

CO-DESIGN

TONGJI UNIVERSITY INTERNA-
TIONAL STUDENTS OFFICE
INTERNATIONAL COLLEGE OF 
TONGJI UNIVERSITY
LOGISTICS SUPPORT DEPARTMENT 
RIGHT PROTECTION DEPARTMENT 
OF STUDENT UNION
INTERNATIONAL DEPARTMENT OF 
STUDENT UNION
INTERNATIONAL STUDENT UNION
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(2) On-Campus 
Accommodation

a) Accommodation Management
International students, who request for dorm rooms 
by telephone or through Internet, along with scholar-
ship students, will be given priorities during arrange-
ment. The remainder of students will be arranged 
rooms according to vacancy, regions, etc. Students 
will be informed of dormitory buildings, room num-
bers, keys, notice, etc. on enrolment day. For those 
who live off-campus, “Registration Form for Interna-
tional Students of Tongji University Living Off-
Campus” which is available in International Student 
Office, students’ passports, and house lease agree-
ments are required for relevant formalities in local 
police station. 
In consideration of students’ privacy, neither the 
college logistics group nor any organization provides 
moving service or interferes with the moving 
process. Administrative staffs in each building take 
responsibility for potential problems in checking-in or 
moving. (Figure 5.1-2) (Figure 5.1-3)
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(3) On-Campus Dinning 
a) Introduction
There are approximately 20 restaurants open to international 
students on Siping Road, including cafeterias, cafés, snack 
bars, and bakeries. These restaurants lie on different sec-
tions of the road to serve students from all teaching areas. 
Nonetheless, not any of them, except for the café, offers 
English menu and instruction inside. Besides, the service 
personnel are barely capable of communicating in English. 
The majority of international students choose to dine before 
or after the peak dining hours so as to avoid the crowd. 

b) Information about Dishes 
Because of the lack of English menu and distinctiveness in 
food culture and diet, international students, helplessly, have 
to choose food based on supposition or fortune. It happens 
on the newcomers that they order dishes without knowing 
them or finish whatever they order even if they do not like it. 
However, when they are finally fond of a dish, they do not 
manage to remember its Chinese name to order it next time. 
Hence, students call for a service channel from which they 
are able to obtain names and ingredients of the dishes.  

b) Accommodation Infor-
mation Acquisition
International students, according 
to the survey, usually seek for 
information about room size, 
interior design, furniture, bath-
room facilities, etc. Yet, they 
hardly get the whole information 
from the official sources because 
of information incompleteness 
and language barrier. Generally, 
school does not provide compre-
hensive information on accommo-
dation until students’ arrival. The 
inefficiency of information acquisi-
tion has a major impact on stu-
dents’ decisions on whether or 
not to live on-campus and which 
items to bring.    

c) Check-In and Adapta-
tion to Dorm Life
It is found that international stu-
dents, without the aid of a 
campus map, spend plenty of 
time looking for their dorm build-
ings. Many of them, if not all, do 
not know who their roommates 
are in advance. Moreover, they 
are not aware of their options 
about rooms and roommates 
which are offered in the on-line 
system. This mirrors the obstruc-
tion of information transmission. 
In addition, a systematic introduc-
tion to the laundry room, covering 
laundry price, laundry card, etc. is 
in its absence.  Also, administra-
tive staffs fail to offer assistance 
in time, bringing about confusion 
and wasting during use. 
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(4) The Use of Campus Facilities 
Limited information about 
campus facilities is available 
on-line. Part of the information 
on library, sports stadiums, and 
fitness center, however, is writ-
ten in Chinese which is inadapt-
able to international students. 
Information spreading in multi-
ple websites also makes the 
searching process complicated. 
Although the English introduc-
tions to supermarket, book-
store, printing shop, repair 
shop, fitness center, and swim-
ming pool are provided in 
Freshmen Guide, information 
remains incomplete. For exam-
ple, information is lacking on 
product category of bookstores 
and supermarket  while an 

d) Dining Information
The school cafeterias appear puzzling to inter-
national students, since signs and information of 
each area are not given. Students find it hard to 
figure out what kind of food is served on each 
floor and the opening hours for different periods 
of the semester without an integrated introduc-
tion. 

c) Payment Method
Few of the international students know how to 
recharge their One-Cards using Chinese bank 
cards. Several students even reported that they 
have not dined in the cafeteria for two month 
because of it. A number of students, in spite of 
knowing how to recharge, either do not have 
Chinese bank cards or do not know the spot for 
recharging, which accounts for 30% of the inter-
viewees. Furthermore, dining vouches are not 
shared among all the cafeterias, which confuse 
students who use them. The majority of the stu-
dents interviewed claim that it is a shame they 
cannot enjoy the dishes of the cafeterias due to 
the recharging problem. 

English price list is lacking in 
the printing shop. (Figure 5.4 - 
1,2)The author makes a visit to 
the campus facilities and 
discovers that relevant instruc-
tions, if they exist, are basically 
in Chinese. Plus, the workers 
have inadequate English com-
petence for daily communica-
tion. It is found that information 
of campus facilities are desired 
by the students. They propose 
that in order to make fuller use 
of campus facilities, information 
should be given in at least one 
of the sources followed: web-
site, Freshmen Guide, and 
entrance of the sites.
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(5)On-Campus Events for
International Students 
Events are held to enrich students’ life by multiple organizers: 
schools, departments, International Students Office, the 
International School of Tongji University, the Student Union, 
student associations, etc. These events are classified into 
five categories: cultural events, ceremonies, sport competi-
tions, lectures, and trips. Aiming for cultural exchange 
between China and other countries, they serve as a stage for 
students to promote their own cultures. By various forms, the 
well-liked events enable students to learn in a relaxing and 
pleasant environment.

(Figure 5.4-1) (Figure 5.4-2)
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The survey shows that Buddy Program, enjoying 
high popularity, is created to help international 
students adapt to campus life and understand 
Chinese culture. The program is organized by 
school officials at the beginning of every semester 
to match Chinese students with international stu-
dents. They are paired one-to-one to help each 
other as well as participating events as partners. 
This creative and significant program is meant to 
assist international student with adaptation and 
promote intercultural interaction. However, it turns 
out to be ineffective when put in actual situations. 
According to the minister of International Division in 
the Student Union, students are enthusiastic at the 
beginning and there would be around 300 
matches, of which less than 30 make to the end of 
the semester. It is said that kindred situation exist 
with international affairs where students do not own 
long-lasting passion. Thus, maintaining and pro-
moting a meaningful program is the crux of this 
study.    

Information about on-campus events are con-
veyed either on-line or off-line. Among on-line 
platforms, the official website of Tongji University 
(English version)   and official website of interna-
tional students in Tongji University (English version)   
receive most attention. During the survey, students 
state that more information is needed to introduce 
on-campus events. As a matter of fact, several 
platforms offer detailed information, such as the 
International School of Tongji University (Figure 5.5 
- 1), the Chinese Facebook of Tongji University 
Student Union (Figure 5.5 - 2), Weibo of Tongji 
University Student Union, WeTongji (A smart phone 
application for Tongji university), etc. Yet, most of 
these websites, if not all, are in Chinese. Based on 
the findings, nearly 90% of the international stu-
dents are unaware of these platforms, not to men-
tion searching information through them. Currently, 
a platform of efficiency that carries on-campus 
events information is lacking for international stu-
dents.       (Figure 5.5-1)
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The off-line platforms include posters, flyers, and other print media, 
notices, newspaper, broadcasts, and live interactions. Quite a few 
students say that they are frequently attracted by the crowd surround 
shows or posters but end up leaving because of language barrier. The 
Chinese students who organize events claim that it is complex to edit 
an English version for each and every platform. Also, not all the 
events are intended for international students, but they are still wel-
comed. International students understand Chinese students’ concerns 
and wish for at least one platform, on-line or off-line, where they can 
acquire information, especially information targets on them.  Mean-
while, they hope that they can share information through the same 
platform to achieve equivalent communication.       

(Figure 5.5-2)

Conclusion 
a)the service is insufficient in 
being student-oriented

Students’ ignorance of location of dorm 
building, the use of One-Card, the recharg-
ing of laundry card, etc. would not have 
been exited if the system was designed 
from the students’ perspective. Further-
more, these obstructions, to a certain 
extent, harm school’s reputation among 
international students. Thus, a more com-
prehensive service system, focusing more 
on details, is needed to collect and ana-
lyze students’ needs and feedbacks.          

?
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The off-line platforms include posters, flyers, and other print media, 
notices, newspaper, broadcasts, and live interactions. Quite a few 
students say that they are frequently attracted by the crowd surround 
shows or posters but end up leaving because of language barrier. The 
Chinese students who organize events claim that it is complex to edit 
an English version for each and every platform. Also, not all the 
events are intended for international students, but they are still wel-
comed. International students understand Chinese students’ concerns 
and wish for at least one platform, on-line or off-line, where they can 
acquire information, especially information targets on them.  Mean-
while, they hope that they can share information through the same 
platform to achieve equivalent communication.       

b)lack of introduction 
to on-campus living, 
on-line and off-line, 
compared to univer-
sities in the cases

c)effective utilization 
of resources is in 
need

In order to impress interna-
tional students before their 
arrivals, information of various 
kinds is to be organized and 
presented in a logical, vivid 
way. In this case, students 
obtain convenience by avoid-
ing unnecessary, frequent 
inquiry, which also reduces 
the staffs’ workload.        

Co-design, which means that 
users are also designers during 
the service process, is one of the 
principles of service system 
design. Therefore, school is not 
the only service provider of on-
campus living service. International 
students, instead of being passive 
service recipients, can be active 
service providers as well. They are 
encouraged to create an interac-
tive platform where they solve 
problems from other folks. In the 
meantime, Chinese students are 
called on to take part in the service 
process and build up an efficient 
platform for peer communication. 
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A campus living service system is to 
be built according to the needs of the 
international students and the current 
situation of the school. “Tongji Univer-
sity International Students Community” 
will be created, which is organized by 
school officials and a number of Chi-
nese students. The community, in form 
of “buddy program”, aims at pairing 
international students with Chinese 
students who offer assistance with 
after-school life. In this case, long-
lasting intercultural friendships are 
established by means of communica-

In order to impress interna-
tional students before their 
arrivals, information of various 
kinds is to be organized and 
presented in a logical, vivid 
way. In this case, students 
obtain convenience by avoid-
ing unnecessary, frequent 
inquiry, which also reduces 
the staffs’ workload.        

Co-design, which means that 
users are also designers during 
the service process, is one of the 
principles of service system 
design. Therefore, school is not 
the only service provider of on-
campus living service. International 
students, instead of being passive 
service recipients, can be active 
service providers as well. They are 
encouraged to create an interac-
tive platform where they solve 
problems from other folks. In the 
meantime, Chinese students are 
called on to take part in the service 
process and build up an efficient 
platform for peer communication. 

tion and events participation. The pur-
pose of the design is to offer a chance 
for international students to make better 
adaptation to the new environment as 
well as to comprehend multiple cultures 
from Chinese students and various 
organizations. Hence, this service 
targets on international students in 
Tongji University; The system concerns 
different parties including Chinese 
students, school, all school depart-
ments and various outside organiza-
tions, which play unevenly important 
roles and receive benefits during the 

service. For Chinese students, they 
obtain friendships with international 
students and knowledge of different 
cultures. In addition, they can improve 
their English competence, communica-
tion skills, and overall capacities. For 
school officials, the service enables 
deeper understanding towards stu-
dents’ needs and more advanced 
organization with less consumption in 
time, labor, and resource. Through this 
service, the school is able to foster 
students’ comprehensive capacities 
that help them develop in non-

academic fields. Furthermore, a supe-
rior service system for international 
students performs significant functions 
in gaining influence, establishing a 
popular and reliable school image, and 
increasing strength in international 
education management. Moreover, 
“Tongji University International Students 
Community” is a cooperative platform 
open to multiple organizations inside or 
outside of school. Through the campus 
living service system, on-campus 
organizations like the Student Union, 
International Student Office, student 

associations, etc. are able to release 
news, directly connect with international 
students, and promote cultural 
exchange. Off-campus organizations 
can also arrange activities through the 
system and strengthen the bond with 
international students. In a word, the 
services provided by “Tongji University 
International Students Community” are 
tabulated below (Figure 6 - 1). There 
are visible services, such as connec-
tions among parties, exchange of 
resources, information acquisition, and 
event organization. Yet, invisible ser-

vices includes lasting friendships 
among all parties, especially that 
between Chinese students and interna-
tional students, opportunities for stu-
dents to present themselves, and co-
operations among all sections. 
And the links and relationships between 
differnet actors in the system are shown 
in the system map, red,blue,purple and 
orange lines state flows motion during 
the service(Figure 6-2).     
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(Figure 6-1)
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Specifically, “Tongji University Inter-
national Students Community” is 
distributed into three stages which are 
pre-service, service, and post-service. 

During pre-service, in order to guaran-
tee proper and efficient service, school 
officials are responsible for planning 
and preparing the service according to 
international students management 
policies and regulations.  Organiza-
tions inside and outside school, after-
wards, join in and expand the variety 
and scope of the service. They co-
operate with the Student Union and 
student associations to plan evens of 
all sorts for international students. 
These organizations, jointly with 
letting agency, provide students with 
safe, reliable and economical housing. 
During pre-preparation, school officials 

(Figure 6-2 / pre-service)

INTERACTION STORYBOARD

are in charge of supervision and 
selection that ensure the service is 
secure before being released 
online and becoming available to 
Chinese and international stu-
dents. To understand more about 
the service, international students 
can access the website for “Tongji 
University International Students 
Community” which is attached in 
both the school’s official site and 
the adjunct letter with admission 
notice. Chinese students are able 
to know about the service through 
on-line platforms, such as Renren, 
Weibo, WeChat Moments, etc. or 
off-line platforms like promoting 
events (Figure 6 - 2, pre-service 
interaction storyboard). 
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The core stage of the service starts 
when students are familiar with ser-
vice process. For security and admin-
istration reasons, both international 
students and Chinese students are to 
create accounts on the website using 
their student IDs, which makes sure 
that all users are students of Tongji 
University. Then, students need to 
provide true personal information like 
name, gender, nationality, major, 
requirements for partner, etc. After all 
the information being collected and 

(Figure 6-3 / service and long-term service)

INTERACTION STORYBOARD

classified, Chinese students and 
international students will be matched 
to form “one helps one” groups 
according to their requirements. Chi-
nese students will be trained to take 
part in the service intended for inter-
national students before the former 
pick up the latter in the airport. On 
students’ arrivals, reception will take 
place for them to meet and know each 
other. The reception is not only for 
welcoming international students, but 
also for further interaction between the 
partners. Meanwhile, it is also a 
second-time promotion for the stu-
dents have not joined the program. 
The paired students who desire 
another partner are able to meet new 
friends and get a rematch. Groups 
with two Chinese students and one 
international student are allowed.   
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Chinese students will start offering 
assistance when their partners offi-
cially step into the brand-new campus 
life. They can take international stu-
dents to attend the orientation week 
held by “Tongji University International 
Students Community” and help them 
with daily life while learning from each 
other. Chinese students are encour-
aged to introduce and lead their part-
ners to interesting on-campus events. 
At the same time, international stu-
dents, under school’s permission, can 
organize evens with the aid of Chi-
nese students. In addition, there are 
events co-operated with outside 
organizations. These events include 
visits to famous spots with Chinese 
characteristics, museums, and galler-
ies. There also exist volunteer activi-
ties co-organized with the Community 

In order to better explain the process 
of the Buddy Program, the author 
creates a persona, Michael, to experi-
ence the service. Michael is an inter-
national student from Germany. He is 
22 and will study in Chinesisch-
Deutsche Hochschule für Angewandte 
Wissenschaften of Tongji University 
for one year. Michael is an extrovert 
who likes making friends. He enjoys 
playing badminton, travelling, and 
reading. The reasons for Michael to 
study here are the cooperative pro-
gram between his college in Germany 
and Tongji University, and his affection 
for Chinese culture after his impres-
sive visit to Shanghai with his father. 
The process of campus living service 
Michael experiences on his arrival is 
shown as Figure 6-4.

Street Office. By participating in vari-
ous events, international students are 
able to adjust to the cultural setting 
more directly and vividly and achieve a 
deep understanding towards Chinese 
culture, which jointly build wonderful 
memories for their studying experi-
ence.  In later service stage, students 
are able to give feedbacks or record 
their thoughts online about former 
events. Moreover, relevant parities, 
such as Chinese students, teachers, 
organizations inside or outside school, 
etc. can share information and give 
comments through on-line community 
so as to improve the service quality 
(Figure 6-3 service and long-term 
service interaction storyboard)   

PERSONA

NAME:  Michael   
NATIONALITY:   Germany
AGE:  22 
FACULTY:   One-year exchange student of Sino-German 
engineering college
HOBBIES:  Playing badminton, travelling, and reading

Michael is an extrovert who likes making friends. The rea-
sons for Michael to study here are the cooperative pro-
gram between his college in Germany and Tongji Univer-
sity, and his affection for Chinese culture after his impres-
sive visit to Shanghai with his father. 
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(Figure 6-4)

STORYBOARD
(Figure 6-5)

Zhang, Michael’s 
buddy, assists him in 
every field of his life. 
Here is an example of 
dining in cafeteria, which 
is demonstrated in the 
form of story in Figure 6 
-5. The aid from Chinese 
students, to a certain 
extent, solves interna-
tional students’ dining 
problems, such as “not 
knowing what is in my 
plate”. It allows interna-
tional students to spread 
information using social 
network and enjoy both 
Chinese food culture and 
high-quality service. 

Hello,
This is Luca.
I am from Italy.

很高兴认识
大家，我叫
王丽。来自
日语系。

HI!;)

01

05 06 07 08

02 03 04

09

Michael received the 
admission letter from 
tongji university.

Get to know both 
chinese students and 
international students 
through online 
platform. 

They studied together. 
Li Hong taught him 
chinese and chinese 
culture.

10 They joined in 
off-campus activities 
together.

11 Michael gave feedback 
on the service.

Michael joined Buddy 
program with a 
chinese student Li 
Hong after his infor-
mation being flitered 
and verificated .

Li Hong picked 
Michael up at the 
campus, and joined 
the oreintation week to 
get familiar with the 
scool together.

Michael and Li Hong 
joined in on-campus 
activities together.

He discoverd the 
“TJISC”service via the 
link offered in the 
letter.

Service included 
information inquiry, 
alumni searching, 
buddy program,etc.

Registered with 
student number.

01 Staff recorded dishes 
information including 
flavor, ingredients,etc.

04 He picked the dishes he would 
like to try and sent the dish 
information(including the place 
where the dish is going to be 
offered in dinning hall)to the 
app on his cell phone.

07 Michael took a picture of the 
dish he had and posted the 
picture on the TJISC.

08 Other international students 
saw Michael’s post and his 
comment about the dish 
through TJISC.

05 Michael contacted his buddy Li 
Hong with app on cell phone, 
and asked her to have meal 
together.

06 Michael showed his order to 
the staff in the canteen and got 
the food he wanted.

02 Staff released the 
information through 
online platform.

03 Michael discovered and 
read the dish information 
through online platform.

No 3/9, F1, 
XueYuan Canteen

Let’s try 
this today, 
shall we?

this today,
shall we?

Ok! See u

9
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(1) On-Line Information 
Management and Exchange
a) On-Line Information Inquiry

The home page of official site for “Tongji University Inter-
national Students Community” is shown in Figure 6 – 6. On 
the main menu bar on the left, from top to bottom are 
“Home Page”, “Campus Life” which introduces information 
of all sorts about on-campus living, “Advice” for reminders 
of before-school preparation and life in China, “BBS” for 
students who log in with student IDs to contact with fellow 
students, alumni, teachers, and other organizations in the 
forms of Q&A or information exchange, and “One Helps 

(Figure 6-6 ) 

One” program. The last one is the key part of the service; 
thus, it is emphasized with a unique icon. An academic 
calendar is inserted on the home page with marked dates 
of events and exams, which allows easy inquiry. At the 
central space of the home page, an eye-catching sign is 
placed beside “One Helps One” program that leads stu-
dents to check out the details. What lay at the bottom of the 
home page are latest new, importance notices, and intro-
ductions to the recent events by means of videos. 
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On the inquiry page of campus 
map, as shown in Figure 6 - 7, 
instructions are given on trans-
portation from the train station, 
airport, etc. to the all campuses. 
The second section is a list of 
each campus’ map with images 
that can be enlarged and down-
loaded. To require for airport 
pick-up service, international 
students need to fill in application 
forms and contact with Chinese 
students through buddy program. 
Landscape images are positioned 
at the bottom to present a brief 
view of the campus. When view-
ing maps(Figure 6 - 8), students 
can enlarge or shrink the images 
and switch campus by clicking 
left-arrow or right-arrow. The link 

(Figure 6-7,8 ) 

below leads to a registration map 
with locations of all the buildings 
students have to go for registra-
tion. Name and function of each 
building are given on the right 
side. With this map, students are 
able to gain a basic understand-
ing of the campus and avoid 
getting lost. Furthermore, a map 
of Shanghai is attached along 
with web links to other city maps 
and transportation inquiry sites. 
By reading the sites mentioned 
above, students will obtain a 
more integrated knowledge about 
transportation routes and the 
surroundings.    
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The inquiry site of on-campus accommodation is presented in Figure 6 -9. 
A basic introduction to accommodation in all campuses is given, followed by 
fees for different dorm buildings and various types of students in tables that 
appears unambiguous to the readers. Students can check out dorm pictures 
and on-campus living policy in the remarks column on the right. Application 
form for off-campus living is available online for students to download and 
complete. Going down the page, there is an on-line room-picking service as 
shown in Figure 6 - 10. Two people, both are international students in Tongji 
University, can choose a double room. After submitting and print out the 
application forms, international students are to complete the procedure in 
accommodation management office with printed application forms on regis-
tration day. This human-based service offers convenience to students in 
accommodation and save both time and labor for administrative staffs. In 
addition, the service provides several reliable house lease websites for stu-
dents who want to live off-campus. These websites have been subjected to 
strict verification to guarantee students’ safety.  For letting agencies, placing 
housing information in the community, where they are directly exposed to 
students, enables the information to be better used and exchanged.

(Figure 6-9,10) ) 80



b) On-Line Social Platform

In order to solve students’ problems in time and establish an effective channel to collect stu-
dents’ needs, an on-line platform for communication between students and teachers is created 
in “Tongji University International Students Community”(Figure 6 -11,12). Under “Discover”, 
international students are able to look for alumni from their countries by entering region, year of 
attendance, major, name, etc. in turn. The system also seeks and recommends students of the 
same major or nationality to the users according to their personal information, in which way a 
network for international students is built. Students from the same major or country have more 
shared topics, speak the same language, and have more experience in solving each other’s 
problems. All of these factors make their interactions smoother. What’s more, important 
announcements from international students are published on the page. They could be lost-and-
founds or new discoveries and new experience about campus life. Students can receive infor-
mation instantly and sort them based on preferences. They can keep updated with news from 
their departments in “My Class”. They are able to follow their associations in “My Associations”. 
They can also check out groups formed by students of same interests under “My Groups”.

(Figure 6-11,12) 
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(2) Off-Line Events 
Organization and Participation

a) International Students Orientation 
Week

It is found that orientation week is used as a means to 
help international students with adaptation in a number 
of universities. The majority of interviewees state that it 
aids them in obtaining knowledge of the school and 
serves as an excellent transition from their arrivals to the 
start of study. This service and those existing events that 
focus on adaptation can jointly enrich the orientation 
week and achieve maximum impact.

There are a variety of lectures and promotion cam-
paigns. Lectures of different themes are held during 
adaptation week. For instance, in order to emphasize 
school policy, security lecture is held to clarify prohibited 
behaviors on campus to international students. The 
school also plans instructive lectures on the use of 
campus facilities, such as borrowing books from the 
library, applying for the use of sports stadium, applying 
for a fitness card, etc. At the same time, the Student 
Union and other on-campus associations organize pro-
motions campaigns for their events that attract interna-
tional students to be engaged. Students can even regis-
ter on site to join the associations. 

Campus tour led by Chinese students is widely open 
to international students. Student’s manuals and printed 
campus map will be distributed to the students during 
the tour. They can discover every building in the campus 
based on the map. Students are able to find out ways to 
feed their needs according to information on shopping, 
printing, the use of One-Card, etc. Moreover, it is a 
chance to solve international students’ shared problems, 
such as access to internet in the dorm, recharge of 
One-Card, etc. Offering solutions collectively reduces 
the pressure of staffs from repeatedly dealing with indi-
vidual problems and, as well, improves students’ com-
munication competence and organizational capacity.           

Meeting with alumni is one of the events during orien-
tation week. The author, before going to Italy, has 
acquired plenty of practical information by consulting 
with alumni of same major who had studied in the same 
school, which was an aid to the adaptation. Students 
report that the new life will be smoother under the guid-
ance of “experienced” students or students from their 
own regions. Thus, a meeting with compatriots, fellow 
students of same major or even alumni will help solve 
students’ problems more specifically. International stu-
dents can privately contact with alumni through “Tongji 
University International Students Community” and 
arrange meetings. Meanwhile, each department can 
individually organize kindred events for its international 
students.         
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c) Events Organization

Ahead of the events, promotion campaigns are to be 
held online and offline. During the activities, there should 
be note takers and photographers who record the pro-
cess in the form of words, pictures, and videos, which 
will be posted afterwards. Meanwhile, international stu-
dents are encouraged to comment on the events on 
BBS. The true experience and feedbacks from the stu-
dents allow the events to be more complete and effec-
tive.
As mentioned before,international students can check 
dish infromation on line(Figure 6 - 13,14), and get others’ 
comments and feedback on the dish as well. Aftering 
acquiring the location information of dish, international 
students can download menu on theirs phones through 
service app(Figure 6 -15,16,17). As ordering the 
dish,they could show the dish they would like to eat 
dirctly without have language problems. In addition, 
international students can invite their buddy’s to have 
meal together through service app.

(Figure 6-13,14) 
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For those international students 
who want to organize events, school 
offers both support and an announce-
ment platform. Students can post 
announcement on “Tongji University 
International Students Community” to 
promote small events. If big events 
are to be held, students need to 
acquaint with the process of applying 
for on-campus events hosting during 
orientation week, through websites, 
etc. They need to estimate expenses, 
sites, crew, safety, etc. which has to 
be verified and permitted by school 
officials. International students can 
also seek assistance from Chinese 
students and associations like the 
Student Union through “Tongji Univer-
sity International Students Commu-
nity”.  

(Figure 6-15,16,17) 
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(3) Campus Living Service System 
Testing and Feedback

When the campus living 
service system has taken 
shape, the author asks for 
feedbacks from international 
students, teachers, and admin-
istrative staffs who have been 
interviewed. Generally, the 
design is evaluated to be feasi-
ble and practical. The graphic 
design of the website tends to 
be proper, concise, and decent. 
Followings are conclusions of 
the feedbacks.   

There is concern about who is in charge of operation and maintenance of the 
service. The service designed to be lively and youthful, can be managed mainly 
by students. However, teachers or staffs from International Students Office and 
the International School of Tongji University need to share responsibility so as 
to guarantee students’ information security and campus civilization. The service 
design can be linked to the official website of one of either section as a “blog-
roll”.  

Part of the teachers claim that it is unrealistic to increase students’ stickiness 
towards “One Helps One” program by the credit system. This service focuses 
on campus living; thus, it should not be overlapped with credit system which is 
academic. Material rewards are allowed under the budget of each organization 
or department. 

The suggestions on dining service are reasonable, according to teacher in 
Logistics Department. Students from Logistics Support Department and Right 
Protection Department of Student Union can jointly work on inputting dishes’ 
information. The idea of adding English signs in cafeteria, which is hard to 
achieve presently, is eliminated for further consideration.   
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International students who are interviewed again are generally positive 
about the service. They also offer suggestions on multiple respects includ-
ing the webpage for dish information. They propose that the instruction of 
recharging Student-Card be added as a new function. The author adopts 
the advice and makes adjustments as follows (Figure 6 - 18,19). When 
students click “How to Recharge My Student-Card”, a webpage will appear 
with two sections which are “Recharge with Bank Card” and “Recharge with 
Cash”. The two sections are further broken down into “Siping Road 
Campus” and “Jiading Campus”. Take Siping Road Campus as an exam-
ple. Specific location for cash recharge, opening hours, and direction are 
provided for students’ convenience. At the bottom right corner, an option 
named “See More Functions of Student-Card” is set to explain other func-
tions of Student-Card, including its usage in library, loss, freeze, etc.   

(Figure  6 - 18.19) 92



In addition, a number of international students 
find that the dining service is rather helpful and 
hope that same service would be offered in 
reservation for athletic fields. This idea is 
adopted and an example of reserving badmin-
ton court is presented in Figure 6 – 20, 21. 
Students are able to view basic information and 
booking process of all the campus facilities. 
They can also invite their friends by sending 
reservation information through the corre-
sponding mobile application.     

Attention also turns to channels for Chinese 
students to approach the service. The author 
considers informing new students in an attach-
ment with the admission notice. Meanwhile, 
promotions can be held with International 
Department of the Student Union, English 
Association, School of Foreign Languages, etc. 
Promotion campaigns can also be included in 
recruitments of various associations at the 
beginning of each semester. Logo of this ser-
vice will appear on the clothes during events 
and brochures to build up the brand. With the 
expansion of brand influence, the service will 
receive stronger engagement of both Chinese 
and international students.    

(Figure  6 - 20.21)  94


