





5 o Customer journey
of MedData service

1) Main actor introduction




2) Customer journey-part 1
patient gets in touch with MedData

infomation poster

hospital A oo

digitalized casebook
online service

Step 1 Step 2
ZhaolLi goes to hospital A for medical treatment about heart related ZhaolLi gets into the hospital and know about the digital patient
disease. casebook service via the poster showed at information wall.

Registration

infomation poster

Account

I-n . n-l Password
] REGISTRATION
Gender
for a personal
L= - | account

PRC ID

digitalized casebook
online service

Tele No.

Step 3 Step 4
Zhaoli reads the introduction on the poster and starts to have She gets into the registration page of the service. Than she finishes
interest in this service. She scans the OR code on poster by her the registration process and get a personal database account.

smart phone. Then she download the app of MedData service.




2) Customer journey-part 2

doctor gets access to personal database by permission of account owner

=,
- ¢

registration | -~
paper & No. i

Registration window

step 5
Zhaol.i goes to registration window and gets a registration paper with
registration number for doctor A.

SMS o
verification

number

MedData

Step 7

After doctor A enters into the account number, MedData service
sends verification number to ZhaolLi’s mobile phone by SMS accord-
ing to the account information she inserted during registration of her
own account.

Account
number

—/

- account
number l

(4

Consulting desk

21

Step 6
Zhaol.i goes to consulting room and meets with doctor A. Doctor A
asks what is Zhaol.i’s account number only.

verification
number

Consulting desk

Step 8
Zhaolii tells the verification number to doctor A. Doctor A enters the
verification number into MedData platform.




new digital
medical case

Consulting desk

Step 9 Finally, doctor A logs in Zhaol.i’s database account.

And creates a new digital medical case in ZhaolLi’s account




3) Customer journey-part 3

the process of recording medical data into account

Consulting desk

21

step 10
After communication about the symptoms of ZhaoLi, doctor fills the
main symptoms into her digital account.

a

(4

Consulting desk

step 12
Doctor A records the diagnosis into ZhaoLi’s account.

(@)

Consulting desk

Step 11
After doctor A makes a set of primary tests for ZhaoLi, doctor A
records the fests results into her account.

a8

(o
[ ]

(4

Consulting desk

step 13

Doctor A makes a medical & health plan and records the plan into her
account. Then ZhaoLi could check her new medical plan in her
MedData account on phone.




hospital DaDong

Consulting desk

step 14 Finally after filling into the signature and hospital information,

doctor A finishes this medical case and log out ZhaoLi’s account.




3) Customer journey-part 4 comparision
1.Zhaoli searches for a history medical case

MedData service

searching for
amedical history

History searching _ »

step 14

Zhaoli could search a medical history by timeline
or keywords in catalog of medical history cases
by key words searching.

paper casebooks

casebook
casebook
casebook

casebook
Name Zhaol i
Age 55 Years old

Zhaoli

step 14

She does have to search a medical history in
mass casebooks page by page and miss some
useful cases probably.




3) Customer journey-part 4 comparision

2.7Zhaoli shares a medical case

MedData service

=1

MedData

ZhaolLi

step 15

Zhaoli shares his medical history to different
doctors by taking his mobile phone instead of
mass casebooks.

paper casebooks

casebook -
casebook -

casebook .
casebook N

| forget to brin,
casgbooks./! J

step 15

Zhaol.i has to bring paper casebooks to different
doctors but forgets her casebooks at home.




3) Customer journey-part 4 comparision
3.Zhaol.i shares her personal medical history to public health department

MedData service paper casebooks
L.

statistics

i | am healthy
| think...

Zhaoli

ZhaolLi

step 16 step 16

Zhaoli has no awareness of public health condi-
tions and the knowledge of chronic disease, so
she does not pay attention to prevention of chron-

ic disease.

Zhaoli shares her medical history to public health
department and receives feedbacks from public
health department for free.







6 «Prototype

Service interface (for the user)
Step 2: patient pravicy setting

main list privacy setting

open data to public health department

account information
medical case searching

privacy setting

back to the main list




6 «Prototype

Service interface (for the user)
Step 3: patient medical history searching

main list medical history searching 4 medical history searching

account information

S— testing data searching result
medicine list

medical case searching () date testing data

doctor/hospital 01/02/2015 | Blood pressure testing

privacy setting E;%;f::;’:;szg;
testing data Q Heart rate: 105 ti’mes/min

enter the medical case
diagnosis

05/10/2014 Dyslipidemia
medical case

09/10/2014 Dyslipidemia

back to the main list back to the main list




6 «Prototype

Service interface (for the user)
Step 3: patient medical hitory searching

4  medical history searching 4 01/02/2015 high blood pressure 4 01/02/2015 high blood pressure

testing data searching result diagnosis

k (o! reason diagnosis
2 Q blood pressure g Blood pressure testing d

High pressure 123; o over load working; long -term high blood
Low pressure 58; o unhealthy diet and pressure

testing data searching result Heart rate: 105 times/min drinking; )
© unregular sleeping
date testing data time;

01/02/2015 | Blood pressure testing

High pressure 123;
Low pressure 58;
Heart rate: 105 times/min

enter the medical case

05/10/2014 Blood pressure

09/10/2014 Blood pressure

back to the main list back to the medical history searching back to the medical history searching




6.Prototype
Service interface (for the doctors)

step 1: doctor logs in patient personal online database account under the
permission of the account owner

login page

Account 799964 W
N

Please enter the patient account number




login page

Verification “ W
L3

Please enter the verification number

login page

Zhao Li ﬂ

Welcome to Medbata service:
An open access to personalimedical'database
of chronic disease!




6 «Prototype

Service interface (for the doctors)
step 2: doctor checks the patient account information

‘ ") Zhaoli logout

()

Zhao Li

Account info history create new case
R




6 «Prototype

Service interface (for the doctors)
step 2: doctor checks the patient account information

‘ 3] I Zhao Li

Patient infomation Medical allergy history

Antibiotics allergy
Gender:  Female Cephalosporin class:
Y2 Birth 01/01/1960 non-steroidal anti-inflammatory agent

Age 55

PRC 230102XXXXXXXX2423
Tele 0086 139XXXX7550
Adress HeilLongJiang Haerbin
Daoli district GuangHua
community block 10 room
back to home 403

L5

Symptom: scarlet fever erythema

Zhao Li

logout




6 «Prototype

Service interface (for the doctors)
step 3: doctor records the medical information into patient account

‘ ] Zhaoli  logout

()] E

Zhao Li

Account info history create new case




Date 01/01/2015
symptoms
testing data
diagnosis
medical plan
health plan
organize

cancle

Date 01/01/2015
symptoms
testing data
diagnosis
medical plan
WEEUGNE]
organize

cancle

Zhao Li

‘ o ' Zhao Li

primary test lab test device test

Bllv A A F T

High pressure 123;
Low pressure 58;
Heart rate: 105 times/min

logout

logout




Zhaoli logout

Date 01/01/2015

symptoms o= B AT T 2
amount
testing data .
9 12 pills 1 pill / time
) ) 2 times in morning
diagnosis and evening

medical plan
health plan
organize

cancle
add a medicine

n Zhaoli  logout

Date 01/01/2015

symptoms
diagnosis

° : long -term high
o unhealthy diet and drinking; blood pressure

diagnosis -
o unregular sleeping time;

testing data |

medical plan
health plan

organize

cancle




6 «Prototype

Service interface (for the doctors)
step 3: doctor records the medical information into patient account

Date 01/01/2015
symptoms
testing data
diagnosis
medical plan
health plan
organize

cancle

‘ 1) Zhaoli  logout

Case informaiton - confulsorty

Final diagnosis high blood pressure +

Main doctor Doctor. Wang
Cooperate hospital DaDong hospital ‘

Notice:

After the medical case is uploaded the information of the case
will not be able to be modified.




6 «Prototype

Service interface (for the doctors)
step 4: doctor searches for a medical history in patient account

‘ ] Zhaoli  logout

()

Zhao Li

Account info history create new case




Quick searching list
medicine list
doctor/hospital
diagnosis
symptoms

medical case

Quick searching list
medicine list
doctor/hospital
diagnosis
symptoms

medical case

key words

01/05/2015

Asprin

)

[

medicine list searching result

medical

amount
12 pills

1 pill / time

1 time in morning
and 1 time in the
evening

Zhao Li

01/04/2015

hydrochloro-

15 pills

1 pill / time
1 time in morning

12/03/2015 | hydrochloro-

key words

01/04/2015

Q_ hydrochlorothiazide >

10 pills

1 pill / time
1 time in morning

Zhao Li

medicine list searching result

medical

hydrochloro-

amount
15 pills

1 pill / time

1 time in morning
and 1 time in the
evening

12/03/2015

hydrochloro-

10 pills

1 pill / time
1 time in morning

09/01/2015

hydrochloro-

10 pills

1 pill / time
1 time in morning

logout

logout




‘ 1) Zhaoli  logout

medicine list medicine list searching result

date medical amount
doctor/hospital

diagnosis

symptoms /2 hydrochlol 10 pills 1 pill / ti
1 time in mol
medical case hydrochlol

Zhaoli  logout

Date 01/01/2015

symptoms Case informaiton - confulsorty

testing data Final diagnosis high blood pressure
diagnosis Main doctor Doctor. Wang
medical plan Cooperate hospital DaDong hospital

health plan
organize

cancle

back to searc%




6 «Prototype
OR code poster
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