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Product

Product

User Basic Information

Name

Kaibo Yao

Test Staff

Liqun Wang

Test information

User Type

explorer

More Details

Age

Modules User Adept At

hardware camera

User Characteristics

expressivity experienced logical creative thoughtful communicative

Add Test Review

Test Review

The user is supposed to pay attention to details during theoperation and is willing to provide his ideas
and suggestions for the mobile phone especialy the part that he is familiar with. - 26.06.2016

When

26-06-2016

Add Test Information

What

usability testing for smartphone A1, include industrial design, button, music, camera, system UI, email, 
fingerprint, message, photo, screen.

Where

R&D center

FOTO

Confirm

Upload
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Product

Product

User Basic Information

smartphone

Name

Kaibo Yao

 +8615662677866 

Test Staff

Liqun Wang

Test information

User Type

explorer

Age

30-35

Modules User Adept At

hardware camera

User Characteristics

expressivity experienced logical creative thoughtful communicative

Add Test Review

Test Review

The user is supposed to pay attention to details during theoperation and is willing to provide his ideas
and suggestions for the mobile phone especialy the part that he is familiar with. - 26.06.2016

When

26-06-2016

Add Test Information

What

usability testing for smartphone A1, include industrial design, button, music, camera, system UI, email, 
fingerprint, message, photo, screen.

Using Experience of Phone

Proficiency in the operating of mobile phone

Where

R&D center

Gender

Tel

yaokaibo6@163.com

E-mail

Education

bachelor

Phone Brand

Huawei P8

Phone Price

367€

Purchase Time

10-2015

Job

manger

Male Female

FOTO

CancelConfirm

Upload

Close

- 51 -



Upload User Data HelpAboutSearch

Kaibo Yao Explorer Type

Gender：male

Brand：Huawei P8

Price：  367 €

Where：  R&D center

Purchase Time：10-2015

Using Experience ：Proficiency in the 
operating of mobile phone

Smartphone

When：   26-06-2016

What： usability testing for smartphone A1, include industrial design,button, music, camera, system UI, 
email, fingerprint, message,photo, screen.

Test Information

Review: the user is supposed to pay attention to details during theoperation and is willing to provide her 
ideas and suggestions for the mobile phone especialy the part that she is familiar with. 
                                                                                                                                                - 26.06.2016

Copyright © Hi-APUD 2017

Test Review

Name：     Liqun Wang

Test Staff

User Characteristics

Modules User Adept At

+8615662677866 yaokaibo6@163.com

Age：30-35 Education：bachelor Job：manger

expressivity experienced logical creative thoughtful communicative

cameramusic

FOTO

Edit
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User Basic Information

User Characteristic

Test Staff

Copyright © Hi-APUD 2017

Module User Type Keywords

creative logical ingenious analytical

Jialu Wu

+8615098677197Contact： wujialu@126.com

Adept at:    music , mail

Regular Type

creative logical ingenious careful

Cong Zhao

+8615098677866Contact： zhaocong@126.com

Adept at:    music , photo, game center

Regular Type

creative logical ingenious dipiomatic

Weidi Li

+8615098677691Contact： liweidi89@126.com

Adept at:    music , button, screen, hardware

Regular Type

FOTO

smartphone regularmusic

25-30 bachelor

creative logical ingenious

Liqun Wang

Search
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Cong Zhao Regular Type

Gender：female

Brand：Mi note

Price：  308 €

Where： R&D center

Purchase Time：04-2015

Using Experience ：General familiar with
the basic functions of mobile phones

Smartphone

When：  27-03-2016

What： usability testing for smartphone E76, include the shockproofness of dial pad, heating phenome-
non after a long time using and screen brightness

Test Information

Review: the operation is basically smooth, but the smoothness is only limited to the specified tasks. She  
is willing to try other new functions and offer her thoughts.                                          - 27.03.2016

Copyright © Hi-APUD 2017

Test Review

Name：    Liqun Wang

Test Staff

User Characteristics

Modules User Adept At

+8615200860799  zhaocong@163.com

Age：25-30 Education：bachelor Job：officer

logicalcreative ingenious careful

photomusic game center

FOTO

Edit
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FOTO

Hi-APUD as a lightweight service system, its aim is to help the company to build 
the user database step by step and also help the usability testing staff to search 
and select the target testing user in a very easy, quick and accurate way. Besides, 
it allows the right testing user to use their using experience and background to 
better support the usability testing and thus to better improve the user experience 
of the testing product. 

For the testing staff, Hi-APUD helps them to save the testing user recruitment time 
in the meantime to guarantee the quality of the target testing user and make the 
user that it find to highly matched the testing content and requirement. It greatly 
help the staff to improve the complexity of the past cumbersome user recruitment 
process and freed them from current situation.
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    5.1_User Recruitment Conditions
/ Appendix

 

 

User Recruitment Conditions
Items  Specific Requirements  Remarks

Age 25-45

Middle Income 

Bachelor degree and above

Existing users of Android smartphones

The current phone’s size is 5 inches and above

A user should have used his current smartphone for at least 3 months and 
used at least 1 smartphone before this one

Monthly income: 476-1100€

272-407€

Xiaomi, Huawei, Vivo, OPPO, Meizu, Coolpad, ZTE

The ratio of users who have used fingerprints to those who 
have not used=1:1

Bound and used mobile phone mailbox, received and sent 
e-mails on mobile phones

Medium and above frequency of taking pictures  Frequency: twice a week and above

Mainly investigate whether the user frequently uses these modules

Focus on the photo effect when purchasing a mobile phone

Frequently use social APPs, like WeChat and QQ

Frequently use the mobile phone shopping online 

Frequently listen online music on the phone 

Ages (25-29：30-35：36-39：40-45=2：4：4：2) ; Total samples of 
male and females are distributed according to 1:1

Income

Degree

Mobile Phone

Mobile Phone Size

Mobile Phone Price

Mobile Phone Brand

Mobile Phone 
Fingerprint 
Identification
Mobile Phone 
Mailbox

Mobile Phone 
Use Habits

Camera

Note
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    5.2_User Interview Script
/ Appendix

S1. Gender Record (single choice)

Man Check the quota 50%

Check the quota 50%

1

2Woman

S3. How long have you been in Qingdao? (single choice)

Longer than one year

Finish interview

1

2Shorter than one year

S2. Do you or your family members work in one of the following industries?  (single choice)

Advertising company/market research company/public relations company or related department

Units related to the retailing, wholesales, manufacturing and after-sales service of mobile phones 
or spare parts or accessories

Finish interview

Finish interview

Finish interview

1

2

3

Media/press/news agency

None of the above 

S4. Have you ever participated in research activities related to mobile phones over the past six months? (single choice)

No

Finish interview

1

2Yes

S5.  May I ask how old you are? (record the actual age)

Younger than 25 Finish interview

Check the quota 50%

1

225-29
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older than 45

30-35 Check the quota 50%

Check the quota 50%

Check the quota 50%

Finish interview

3

4

5

8

36-39

40-45

S7. What is your mobile phone’s screen size? (single choice)

S6. How much did your current mobile phone cost? (single choice)

Less than 272€

Go on interview

Finish interview

Finish interview1

2

3

272-407€

Higher than 407€

S5-1. What is your highest degree?

Primary school and below

Master’s degree and above

Senior high school

Finish interview

Finish interview

Finish interview

Go on interview

Go on interview

Go on interview

1

2

3

4

5

6

Junior middle school

College

Bachelor’s degree
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Smaller than 5 inches Finish interview

Go on interview

1

25 inches and above

S8. What is your mobile phone’s brand and model?

Xiaomi

Coolpad

OPPO

Go on interview

Go on interview

Go on interview

Finish interview

Go on interview

Go on interview

Go on interview

Go on interview

1

2

3

4

5

6

7

8

Huawei

Vivo

Meizu

Other

ZTE

S9. When did you buy the mobile phone you are using now?

Within 3 months Finish interview

Finish interview

Go on interview

1

2

3

3 months to 2 years

More than 2 years

S10. What is your mobile phone’s operating system? (single choice)
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Frequently listen  online music on the phone

Frequently use the mobile phone shopping online

Frequently use social APPs, like WeChat and QQ

S12. Have you ever used your mobile phone’s fingerprint identification function?

Yes 1

2No

S13. Have you bound your mailbox with the phone, received or sent e-mails through your mobile phone mailbox? 

Yes 1

2No

S11. Your mobile phone use habits:

Take photos Frequency1

2

3

4

Android

Windows mobile/Whindows phone

Windows

Go on interview

Finish interview

Finish interview

Finish interview

Finish interview

Finish interview

Check the quota 50%

Check the quota 50%

Go on interview

Finish interview

1

2

3

iOS

Symbian

BlackBerry OS
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S14. How much is your personal monthly income? Including all of your salary, bonus, welfare and so on (single choice)

S15. How much is your family’s monthly income? Including all of your and your family members’ salaries, bonuses, welfare and so on (single choice)

475 – 679€ 

S14. Personal monthly income S15. Family’s monthly income

5

6

7

8

Less than 475€

679 -1,086€

1,086€ and above
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 No.  Question

 System Usability Scale Form

I prefer to use this phone

I think it is not necessary for this phone to be so complicated

I think this phone is very easy to use

I think this phone is a very good integration of all functions

I think the operational consistency of this phone is not good

I think most people can learn to use this phone in a short time

I think this phone is troublesome to use

I feel confident in the usingprocess of this phone

I need to learn a lot in order to be able to use this phone

I think the phone can only be used under the help of experienced users

(5:strongly agree   1:strongly disagree)

1

1

2

2

3

3

4

4

5

5

6

7

8

9

10
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·   Figure 1-1   Hisense  A1

·   Figure 1-2   The recorder records the user’s task completion

·   Figure 1-3   Usability testing site

·   Figure 1-4  Jakob nielsen's usability test subject graph

·   Figure  2-1  User age structure

·   Figure  2-2  The time user spent to finish all tasks

·   Figure  2-3  Task fulfillment

·   Figure  2-4  User catagory based on tasks fulfillment
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